[image: A close-up of black text

AI-generated content may be incorrect.]

Module Name: Academic Skills in the Digital Era
Module Code:  BMSW4013
Resit/Rework:  Component 2 Reflective Essay 
Student Name:  Kailash Doolar
Student Number: 2434709
Deadline:    Friday 19th June 2026


AI Acknowledgement: 
I confirm that I have not presented any AI-generated materials as my own work. 
I confirm that I have copies of my drafts, notes, and other resources I used, which I may be asked to provide in evidence. 
I acknowledge the use of Grammarly (https://www.grammarly.com/) for spelling and grammar. 





Table of Contents
Introduction	3
Figure 1:	3
Description	3
Feelings	4
Evaluation	4
Analysis	5
Conclusion	6
Action Plan	7
Table 1	7
References	8












Reflective Essay on the Development of Academic and Digital Skills
[bookmark: _Toc232716590]Introduction
Academic and digital skills are in high demand due to the transition to post-high-school educational levels, as 42 per cent of first-year students report some difficulty with academic writing and referencing during their first term (Mudau, Cekiso and Mandende, 2025). This reflective essay explores how these skills can be developed using the Gibbs Reflective Cycle, with reference to a particular experience: the creation of an academic paper using digital learning tools. Academic practice is as much a necessity as the study has confirmed, through the application of structured reflection, that students have been able to raise performance outcomes by up to 23 per cent. The reflection illustrates the anxieties and creativity in the fields of work research, digital literacy, and academic text in the context of university studies.
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[bookmark: _Toc232716591]Figure 1: Gibbs Reflective Cycle
Source: (McLeod, 2025)
[bookmark: _Toc232716592]Description
Conducting the initial research-based task in online library databases and academic referencing databases was one of the most difficult academic experiences I had in my first term at the university (Kaushal and Yadav, 2022). This assignment entailed citing scholarly literature and evaluating and applying Harvard referencing in this essay.  Google Scholar and journal databases to find supportive material, Microsoft Word and Grammarly to format, and Turnitin to submit and check similarity. 
Firstly, I had difficulty searching academic databases and finding high-quality peer-reviewed articles compared to the overall Web-based information. The format for referencing and creating a list of references was also among the areas I had problems with. The experience underscored the importance of digital literacy in academic performance, especially since over 70 per cent of assignments will directly require some form of independent study using digital media. It also showed a lack of knowledge on my part regarding the organisation of academic writing and grade requirements. 
[bookmark: _Toc232716593]Feelings 
This was accompanied by some feelings of nervousness and confusion in the initial sections of the assignment, given that I did not have experience working in an academic setting at the university level (Gencturk and Unal, 2024). This overwhelmed me with the need to read academic databases and make good use of Harvard referencing, since this was far more advanced than I had been taught in other aspects of my academic life. 
During the undertaking process, I got angry as I was not able to get any suitable peer-reviewed materials that I could effectively get hold of. I also used to waste a lot of time filtering out irrelevant information, which diminished my confidence and slowed me down. Nevertheless, my confidence was growing as I gradually became acquainted with platforms such as Google Scholar, Research Rabbit, and Litmaps, as well as citation tools at the university.
By the end of the assignment, one could say that my emotional state shifted to the least emotional satisfaction and relief. Although I still realised that there were some flaws in citation and outline, I realised my main ideas regarding the procedures of scholarly investigation had surfaced. It also helped me understand the significance of resilience and flexibility in approaching unknown academic endeavours, especially in an online setting.
[bookmark: _Toc232716594]Evaluation 
My first academic assignment gave me an idea of the positive and negative aspects of my development of both academic and digital skills (Ben Youssef, Dahmani and Ragni, 2022). One of the key upsides was my capacity to eventually come to a digital learning environment. The use of online platforms like Google Scholar, Litmaps and Research Rabbit also made me more confident, and with time, this has enhanced the quality of my research. Recognising more academic sources at the final point of the task, enabled by the improvement of the sources that were more related to the subject matter, improved the overall integrity and validity of my work.
Another positive outcome was that I learned more about  Turnitin and Microsoft tools for working with Word. These websites helped me improve the conformity of my form and my understanding of the significance of academic integrity. Another area for improvement I identified in the similarity report was my paraphrasing ability.
But, at the same time, there were some limitations. To begin with, I did not effectively locate peer-reviewed sources; instead, I relied on general sources rather than academic journals. This affected the academic aspect of my work. The other problem was time: I spent too much researching and had little time to work on editing and proofreading.
A surprising discovery was that digital tools could be used to support or inhibit learning, depending on how effectively they were used. People: Although databases improved the quality of the research, I started out inefficient and confused due to a lack of experience. Overall, the experience demonstrated a clear difference between my initial skill level and my expectations at the university, but that progress was observable with practice and readjustment. 
[bookmark: _Toc232716595]Analysis 
Critical analysis of this experience can be regarded as the acquisition and development of academic skills and the process of developing digital literacy (Ilomäki et al., 2023). The initial tribulations were largely due to a lack of experience with what university-level research involved and the expectations set by scholarly norms. Students are inclined to undergo a cycle of puzzlement and experimentation before they achieve proficiency, which is the norm in experiential learning, and this is why I was ineffective at using academic databases and reference systems at first.
My weak areas in academic skills include searching for and discovering peer-reviewed literature, which means I am not well aware of information literacy. At first, I made extensive use of general resources available on the Internet, which are often unsuitable for composing a paper because of issues of credibility and reliability. Knowledge of the university led to the following enhancement of my skills: I became accustomed to the system and, over time, managed to distinguish between academic and non-academic sources.
Referencing errors, too, are of significance in academic writing, particularly in regard to procedural knowledge. Being accurate, consistent, and attentive to detail is essential in Harvard referencing, and my initial errors may suggest that I am not yet at ease with the conventions of citation. However, I considered feedback as I had a chance to identify both weaknesses in paraphrasing and in citation setup. This follows the notion that feedback must be real-time and practical.
In a digital sense, this experience demonstrates the significance of digital platforms in changing existing academic performance. Tools such as libraries, databases, word processors, and plagiarism detectors are important to higher education performance. However, such tools can initially require an intellectual burden, thereby reducing productivity and increasing anxiety without proper digital literacy. 
Overall, this goes to show that there was a certain trend towards dependency and a certain autonomy in the application of academic and digital skills. It points out that skills development is not a linear process but a cyclical one that involves continuous practice, reflection, and revision. The discussion confirms that academic literacy and digital competence are interlinked and vital to a successful transition to higher-level work at university.
[bookmark: _Toc232716596]Conclusion 
To recap, this reflection shows that I have made tremendous progress in academic and digital competencies throughout my initial time at university. Initially, I was challenged by the rules of academic writing, particularly with referencing accuracy, source critique, and the arrangement of debates in an academically expressive way. These problems were made even easier by a lack of experience with online resources such as academic databases and plagiarism-detection programs. Nevertheless, with consistent practice using these tools, I gradually managed to find reliable sources, use Harvard referencing more effectively, and organise my academic work more conveniently. In general, it has changed my attitude towards uncertainty, leading to a more organised and confident approach to work. It has also strengthened the idea of continuous improvement, particularly in areas that directly influence academic performance. This reflection affirms that academic and digital skills are crucial cornerstones of success at the university level and require continuous practice and feedback.
[bookmark: _Toc232716597]Action Plan 
To develop my academic writing skills and research activities online, I dedicated 1 to 2 hours each week over the 6 weeks, using the university library database and academic journals. Progress was evaluated based on the number of peer-reviewed sources located and used in the assignments and the number of trusted sources utilised in each essay. 

	SMART Element
	Plan Details

	Specific
	Advance academic writing and digital research using university library and journals (Meletiadou, 2022)

	Measurable
	Track number of peer-reviewed sources used; target  5 per essay

	Achievable
	Use existing university resources for 2 hours weekly repetition

	Relevant
	Supports academic routine and digital literacy growth

	Time-bound
	Complete within 6 weeks and evaluate 


[bookmark: _Toc232716598] Table 1: Action plan
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