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TASK 1
My personal brand is built on confidence, ethical practice, and the ability to support others effectively. For preparing the career in social work, I comply with good skills and showcases elements like support, ethical working and other. (Della Bella, Fiorini and Sili, 2025). For being a good and competent social worker, the most important skill which I possess includes for confidence. When the worker is confident, then the overall work is improved, and as a result of this, the patient care will be provided timely manner. At the time of providing service, it is highly needed that the solution is provided confidently so that the overall working is improved and better support is provided to service users. Further, another skill I possess is good communication skills, as while dealing with the victims, there is a high requirement for clear communication. Moreover, I also have high honesty while working with the users, and this motivates me to work efficiently with them patients. Further, currently, I need to improve my teamwork and collaboration skills, as when the right type of teamwork is promoted, then a better type of improvement and timely care is provided to the patient (Au, 2024). Also, I need to improve my digital professionalism because in the current working, a lot many digital upgradations are taking place and for this I need to enhance my digital knowledge well. For this I will be joining online classes for the better working and as a result of this the overall capability of me will be improved.
TASK 2
 My current network is based on the selective network, as I prefer the people who are more important to me. This is highly needed for the reason that when the selective people are in the network, then it is beneficial in improving the work and enhancing the working capability (Saoualih, Safaa and Moureau, 2025). This network only includes the people who are essential for the successful working of learning and working professionally. This includes the family members, professionals who are needed for better guidance and support. Also, it includes the community, as the working and learning are guided and directed by the work of the community as well. The work is done in the community, and for this, it is highly needed that good learning is made with the community as well, so that better learning can be made. Further, with the help of the network, it is clear that there is a weakness present, as there is less bridging in the network. This low bridging implies that the connection with the people from the different social groups is less, and this needs to be improved (Gallegos et al, 2023). Hence, as a result, the bridging in the network needs to be improved by making more connections with the professionals, and the learning and knowledge will be increased. 
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With the digitalisation, the compliance with using the latest technology and related services is highly needed to be implemented. This needs to be made, as with the advancement in technology, the involvement of the patient has increased.


(Source: A Complete Guide for Digital Transformation in Healthcare. 2025)

With the changing digital trends in health and social care, the inclusion of patients in care is increasing. With the advancement in digital work and technology, patients are also provided with the equitable right and access to use digital technologies (Chen et al, 2025). All these technologies provide a way for patient to participate in their own case and treatment and all the related decisions. For instance, the compliance with Electronic Health Record (EHR) is made so that all the history, treatment, medication and other related information can be accessed by both the patient and the healthcare professionals. With this, the patient can easily access information and knowledge relating to their health and can easily access all the information in a better manner. When the patient has the right type of access to the digital health records, then the overall efficiency is improved. Thus, digital inclusion is highly needed to be highly focused as with this, the patient can also increase their involvement in the decision-making and, the efficiency is improved (Sieck et al, 2021). Also, with the high involvement of the patient through digital working increases the data security of the patient and engagement and collaboration with the healthcare patient so that better working is made and, the efficiency is improved.
It is inferred that compliance with digital working and including the patient in the related decision and process is highly needed. This is because when the patients are digitally advanced, then they will be in a better position to manage and maintain their work better, and, the effectiveness will be improved, and they will be digitally trained. 
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1. The primary goal of the NHS EDI improvement plan is to enhance and improve the diversity and inclusion which is currently present and followed within the NHS. This policy ensures to make the employees feel equal and have proper and equitable access to all the working. 

2. For the management and minimisation of the gender pay gap, the NHS is complying with Mend the Gap, which includes actions that the NHS has taken to reduce this pay gap based on sex. 

3. According to the NHS EDI plan, intersectionality is stated as the person having different overlapping identities at the same time, like they belong to different races, genders, disability and others. For instance, a single person can be a male, belonging to the white ethnicity and might be disabled as well. 

4. For the NHS, it is highly required that a psychologically safe environment be built so that every person is treated with respect and dignity. When a safe environment is created, the person is more motivated, and they tend to provide better patient care. 

5. For the better improvement of the internationally recruited staff, the NHS EDI plan suggests developing a sense of belonging among the international staff and also emphasising reducing the cases of harassment and bullying from managers. 

6. The leadership plays a crucial role in advancing EDI objectives according to the improvement plan, as with the help of strong leadership, clear objectives are set, and this guides the employees and staff to attain the same. 

7. For the reduction of health inequality among the workforce, the NHS EDI plan suggests complying with the National Education & Training Survey (NETS) to provide better training and also to use the best leadership to manage the workforce. 

8. According to the NHS EDI plan, the proper data must be collected and analysed for the protected characteristics so that the inequalities can be effectively analysed and proper treatment can be provided to the patient. 

9. The compliance with flexible working is necessary for the NHS as it promotes better work-life balance, and with this, healthcare professionals work more efficiently. 

10. The one strategy for managing and reducing bullying and harassment in the workplace includes creating an environment which is high in coordination and promotes equality and respect for everyone. 
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Dear younger me,
This whole module was an incredibly good learning experience for me, as I was able to learn many new and interesting things. With this module, I assessed that compliance with resilience and emotional intelligence is highly required. This is necessary for the reason that, as a student, it is necessary that proper well-being is maintained so that the overall efficiency is improved and the learning is enhanced. Earlier I was having the belief that well-being is not necessary to be maintained. But with this module I assessed that the better emphasis needs to be made on the well-being so that better life can be maintained. Thus, with this module, I learnt that for the better promotion of well-being, the different types of needs must be met. This is highly needed for the reason that when needs like safety, physiological, belonging, esteem and other needs are fulfilled, then the overall efficiency of the learner is improved. This is because when all these needs are satisfied, then the learner is capable of managing the work and ensuring that effective learning is processed. 
Also, with the module, I learnt that compliance and having emotional intelligence are highly needed to be present within the student. This emotional intelligence helps the person in having self-awareness, and with this, they are capable of managing work better. Also, with better emotional intelligence, empathy and social skills are developed, and this helps in improving the overall capability and learning better. Also, the module helped me evaluate the fact that resilience is helpful in recovering from difficulties. For managing the resilience, the different indicators need to be considered, like the behavioural, emotional and educational functioning need to be improved. 
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The Gantt chart below shows my plan I will be following in 2027 to become a social worker.
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Goal is to become a social worker
	Jan
2027
	Feb
2027
	Mar
2027
	Apr
2027
	May
2027
	Jun
2027
	Jul
2027
	Aug
2027
	Sep 
2027
	Oct
2027

	Completing level 6 studies
	
	
	
	
	
	
	
	
	
	

	Social work placement
	
	
	
	
	
	
	
	
	
	

	Build professional portfolio
	
	
	
	
	
	
	
	
	
	

	Register with Social Work England
	
	
	
	
	
	
	
	
	
	

	Apply for social work roles
	
	
	
	
	
	
	
	
	
	

	Interview preparation
	
	
	
	
	
	
	
	
	
	

	Begin social work employment
	
	
	
	
	
	
	
	
	
	



[bookmark: _Toc213933872][bookmark: _Toc213934195][bookmark: _Toc213934238][bookmark: _Toc213935680][bookmark: _Toc213935800][bookmark: _Toc213935843][bookmark: _Toc213935859][bookmark: _Toc213936044][bookmark: _Toc213936306][bookmark: _Toc213936383]TASK 7
In the current digitally advanced world, there are many modifications and updates taking place in the competitive environment. For the care homes as well, it is needed that all the latest methods of working are adopted so that the overall efficiency can be improved. 
According to the latest trend, compliance with digital health records is increasing, and this needs to be adapted so that the overall work can be improved. Thus, being the manager of a care home, it is my responsibility to implement the change of implementing digital health system for recording the data (Rosdiana and Aslami, 2022). For implementing this change, the compliance with the Kurt Lewin change management model is implemented. This includes a three-step process which starts with unfreeze, change and refreeze. The compliance with all three steps is highly beneficial in managing work better.
For the implementation of the change, the different skills required include effective communication skills, time management, and effective decision-making. Along with this, good leadership skill is required, with emotional intelligence and resilience. 
While implementing the change, barriers are also faced, and the most common is the resistance from employees. Many times, the employees can resist adapting to the changes, and this poses a barrier to the implementation of the change in the correct manner (Kaftandzieva, 2021). Thus, the solution to this includes using the motivation theory for influencing the person to adapt to the change in a better manner. In case better support is provided to the employees, then they will be capable of adapting to the change in a better manner.

Task 8 
1. The aspect for the reflection was the time of deciding on the career goal that needs to be selected. 
2. In the current situation, I was confused about which career path I need to select to ensure a better career. The competition in the global market is high, and it is necessary to have a strong career so that better working conditions can be ensured (Gibbs, 1988). This is highly needed to be selected appropriately because it defines the whole life. 
3. During this stage, I was feeling very anxious and worried because if I had made any wrong decision, then it would have affected my whole career, and as a result, I was anxious relating to the decision. 
4. Further, I evaluated that in case I had selected the right career option, then it would help me have a very sound career, and my whole life would become good. So, I analysed that my critical thinking skills are not effective, as I was not in a better position to manage the work. But the time management skills were good, and this allowed me to make a better manner (Ocampo et al, 2025).
5. Further, I also analysed that quick decision-making is not effectively present, and this needs to be developed so that better working can be introduced. Also, I identified that I have a high level of patience, and with this, I was in a better position to stay calm in any kind of situation. 
6. Lastly, to improve my critical thinking skills, I need to work on developing my critical thinking skills. I have to work on situations where I can try to implement critical thinking, like the pros and cons of the topic and other related aspects. 
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