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Cultural misunderstandings can hinder communication and relationships between people of different cultures in business, travel, and everyday encounters. Intercultural competency and communication include recognising and resolving cultural misunderstandings (Lustig & Koester, 2010).Cultural miscommunication occurs when people from different cultures misinterpret cultural norms, conventions, beliefs, and behaviours. Differences in communication methods, social etiquette, language, or worldviews might cause uncertainty, discomfort, or miscommunication (Samovar, Porter, & McDaniel, 2009).
This work contains the professional reflection on the cultural understanding, the cause and the solution to stop creating it in the future, based on the personal experience gained at the workplace.
I am employed as a Front of House staff member at a boutique hotel found in a bustling tourist hotspot.  One day, a guest from China checks in, and as an English-speaking employee, I meet a cultural misunderstanding due to the language barrier. 
As the guest approaches the check-in desk, I welcome them with a friendly smile and ask, "How may I assist you today?"  I enjoy creating a warm and inviting environment, which is a common practise in my culture. The guest, however, appears slightly taken aback and responds with a brief nod. In Chinese culture, particularly in formal or professional settings, it is not customary to ask direct and personal questions, as they may be seen as intrusive. I inadvertently offended the guest by unknowingly disregarding their cultural norms, leading to an uncomfortable and strained interaction. 
This situation proves how cultural misunderstandings can easily occur, mainly because of variations in language and communication styles. Unfortunately, we overlooked the guest's cultural background, which led to an unintended breach of his comfort zone. Misunderstandings of this nature can have a detrimental impact on the overall guest experience, leading to feelings of discomfort and dissatisfaction. To avoid similar incidents in the future, I must focus on honing my skills and adjusting my behaviour accordingly. 
It is crucial to undergo cross-cultural communication training to avoid any potential cultural misunderstandings in the future. By taking part in this training, I can gain a deeper understanding of various communication styles, language norms, and cultural customs. This will enable me to adapt my approach according to the cultural background of the individuals I interact with (Samovar, Porter, & McDaniel, 2009). 
It is essential to cultivate active listening skills and be attentive to non-verbal cues. Through keen observation of the guest's nonverbal cues, I can more accurately assess their level of comfort. By being attentive to signs of discomfort, I can adapt my communication style and gestures to create a more positive and respectful guest experience (Lustig & Koester, 2010). 
Although it is not realistic to expect me to master every language, it can be beneficial to have a basic understanding of the most common languages spoken by hotel guests or to use translation tools. Getting a few essential phrases or utilising translation apps can effectively overcome language barriers and enhance the comfort of guests (Ting-Toomey and Chung, 2005). 
In conclusion, cultural misunderstandings have the potential to arise within the hospitality industry if we do not acknowledge and accommodate the diverse backgrounds and preferences of our guests. Through the acquisition of intercultural communication training, active listening techniques, and language development, I can guarantee a more favourable and all-encompassing experience for every guest. Implementing these changes will not only help avoid any confusion, but also show appreciation for the diverse range of cultures our guests bring, ultimately enhancing the overall experience of their stay.
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