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PERSONAL REFLECTION 

Sustainable development is one of the main focus areas in all industries around the world. As the threat of climate change becomes more and more real, business organisations across the world and across the industry are looking to reduce their carbon footprint by effectively adapting sustainable development practices in their daily operations. The same is also true for the hotel and hospitality industry. Business organisations in the industry of hotels are actively looking for opportunities to reduce their overall carbon footprint (Suárez‐Cebador et al., 2018). This has moral as well as practical benefits for the management and leadership of the business organisation in the industry. The implementation of sustainable practices leads to the improvement of efficiency in the operations of the company. It also leads to the development of brand equity as awareness regarding climate change and carbon footprints is increasing among customers. Implementation of sustainable practices will lead to greater recognition for the business organisation in the industry. 
By studying this subject learned various methods which can be implemented by the management and leadership of the business organisation in the industry to effectively reduce the carbon footprint along with improving efficiency (Abdou et al., 2020). I learned that there are many sustainable practices like conservation of energy, reduction of wastage, and use of organic materials which can lead to the effective reduction of carbon outputs for the business organisation along with having a positive impact on the health and wellbeing of the customers (Kim et al., 2019). Practices like the implementation latest technologies can effectively reduce energy consumption in business organisations. My learning in the subject also includes details regarding the effective implementation of sustainable practices in the business organisation and its various business processes. 
The learning exercise included various different types and aspects of sustainable [practices which are relevant to the hotel industry. This included human sustainability. This is the practice of investing in human health and improving the human capital in society. In the hotel industry, this is becoming more relevant, especially after the pandemic as health and well-being tourism is on the rise around the world and hotels are looking forward to introducing various facilities to the customers like yoga sections, meditation programs and others. This is becoming a new business opportunity for the business organisation with the name of wellness tourism in the industry (Suárez‐Cebador et al., 2018).  
The next aspect which I learned was in regard to social sustainability which included the preservation of social capital. In the hotel industry, this can be relevant as this is an active customer base for cultural tourism and the business organisation can capitalise on this by offering the customers with cultural experience within the hotels. Other aspects of sustainability were economic sustainability (Kim et al., 2019). This is again important for the management and leadership of the business organisation. they have to ensure a high and stable rate of growth for the business organisation in the industry. This allows the company to sustain itself in the market by attracting investments. 
The last aspect of sustainability which I studied was environmental sustainability. This was the most important and relevant due to the current scenario of climate change and the implementation of sustainable practices in the business organisation to reduce the carbon footprint of the business organisation in the industry (Jones and Comfort, 2019). This sustainability also includes the conservation of the local environment which includes the implementation of various CSR activities which helps in offsetting the carbon produced by the business organisation along with the development of practices which can help the business organisation to become self-reliant. Practices like the production of renewable energy for operations in the hotel, efficient usage of water, reuse of wastewater in the hotel, etc all can be implemented effectively to achieve these goals. 
As the awareness regarding the detrimental impacts of business operations increases among customers, the business organisation in the hotel industry will have to step up their operations and work effectively to reduce their carbon footprint. Becoming carbon neutral will be the ultimate goal for the management and leadership of the business organisation (Abdou et al., 2020). the learning gained in the exercise will help me in the development of conceptual knowledge in regards to sustainable development in the industry and implementation of sustainable practices which can lead the business organisation to face many challenges along with ensuring the growth and development of the business operations of the company. 
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