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The assessment requirement for task 1, in the professional career development module, was to have a role play during class, between two colleagues.  The exercise was to create a dialogue between interviewee and interviewer.  The requirement was to apply for a job that would suit us now according to the skills and knowledge we have now.  The exercise was a useful one to evaluate yourself and to have an experience for the future.  The teacher guided us and helped us with the sites where we can find a job, showed us where to download the application form, which also had to be presented to the interview.  Already the employer, that is the colleague, looking at the application form, had to interrogate the colleague who was being evaluated at the time.  The job I chose for the interview was sales consultant, and I chose it because I have little experience in the field of work.  As a career start, to fit into the work and understand the system, to communicate with other people and to evaluate yourself, it is a good job.  In the same way, I mentioned in the interview that this job will help me to evolve further in my future profession.
Considering my skills and the knowledge I have accumulated up to the given moment, they will be useful to me in the job I have chosen.  Because working with people, a sales consultant must always be in a good mood, to be pleasant to the buyers to have a dialogue.  Patience, which is a big plus of mine, is also no less important.  More than once, various unpleasant moments were seen and heard in the discussions between buyers and consultants, and being a nervous, anxious and impatient person with customers, you reduce the productivity of that store.  Being a sales consultant, you always must be aware of all the products that are on sale, and for that you need a good memory, which is also a skill that I have developed over time.  Also, since I was a child, I liked organization and that any activity had a certain time, and in this way, over time, I developed my time management skills.  This ability will help me to correctly distribute my time and the tasks that I will have working in this field.
 Communication skills, talking to people respectfully and helping them choose the product they want, are the most important skills in this job.  Having a beautiful vocabulary, a sharp mind and a calm tone will attract people to come specifically to you.  This fact often links friendships and pleasant discussions between people.  One side of communication working as a sales consultant is the ability to negotiate with buyers, to provide the right information about a certain product and to be able to demonstrate the comparison between the products in the store where you operate and the others.
 Just as all stores have websites and computer skills are often needed, digital skills are also needed.  I can mention that knowledge in the field of computers and basic programs is the present and the future of any company, and having digital skills, I will be able to easily perform computer tasks.
 In this job, there is also the other side, the one where you are part of the store team.
 Having good relations with everyone, making a good team with colleagues, helping and supporting them at work, shows good teamwork skills.  Which I don't miss, and I can say for sure that I can find a common topic with any person in my entourage.  Referring to the interview I had recently, for task 1, I would like to mention that it was a stressful assignment, as it was necessary to speak in front of the class, and to prove my knowledge and skills for this job.  But as I mentioned before, it's a useful experience for the future, it's a way to get to know yourself in times of stress and to overcome your fears.
A sales consultant must have good marketing, communication, negotiation skills, work under pressure, and cope with multitasking.  He must work quickly and find a way out of the situation at any moment.  He must be active and persistent to a certain extent.  A sales consultant must be passionate about sales and finding ways to satisfy customers' needs.  In order to attract customers and demonstrate to them the quality of the product he sells, he himself must practice these products, to be able to give examples of certain situations and to encourage the customer to buy.  He must also be able to deal with rejection.  To be positive and understanding when his offer was rejected.  The ability to work in a team is also necessary for this job.  The skills that I tend to develop by working in this field would be marketing skills, it is also necessary to have the ability to analyze prices on the market to compare, to make certain strategies, to have as many sales as possible.  These skills being at a below average level for now, they are necessary to acquire them.  To bring income to the company, you must prove your knowledge and be a good team worker.  Having a strong team and an ambitious manager, you can create a positive and hard-working environment.  The assignment of any member is to be useful and to fulfill the responsibilities at the best possible level, in order to have good results.
 As I talked about in the interview during the lesson, I have very good communication skills with people, and I can find a way out of the situation in a moment of crisis.  Which qualifies me perfectly for this job.
In my opinion, a person can develop any skill over time, practicing and experimenting.  By working on the objectives and having a step-by-step plan, you can achieve any proposed goal.  Marketing ability involves not only sales, but also understanding customers and their wishes.  This is about knowing the market and the prices.
 I assume that I will develop this skill by analyzing this market and analyzing the clients that I will guide in choosing the perfect product.
 I will develop the ability to negotiate depending on each individual client and depending on the prices on which they focus on procuring a product.
 The skills to work in multitasking and to work under pressure are related to each other, because multitasking itself is a stressful thing that requires attention.  I will develop these skills step by step, first doing two assignments, then three, and each time adding new ones.  Practicing every day at some point you realize that you manage to surpass yourself, being better and better.
 Being active and persistent is an ability that every person has depending on character, this requires courage and ambition.  The ability to develop and progress daily.
 A sales consultant must be passionate about sales, he himself must be passionate about the company he works for.  He must use their products and like what he uses himself, so that he can advertise what he sells through examples and his own experience.
 When the customer refuses a product that was proposed to him, a sales consultant must respect his decision and be understanding with him, and this is also a character trait that shows patience and understanding. The ability to work in a team is to trust the other work colleagues, to share everyone's responsibilities and to fulfill them at the best level.  Working in a team and building friendships with each individual member offers the opportunity to reach many sales. 
Reflecting on the interview, considering the information I presented, I can say that, although I had very strong emotions, I managed quite well.  I chose the questions well, in such a way that I could give a proper and ample answer, I answered properly and highlighted the skills I have.  We talked about studies and work experience.  I showed respect to other candidates for this job.  I have completed the application form and the responsibilities of the job.  I practiced a lot with my colleague, so that we could help each other and support each other morally.  I learned that by repeating and working on yourself, you can surpass yourself and develop your skills in any field you need.  From a negative point of view, in the future I would like to overcome my fear of speaking in front of the class and to have more confidence in myself and my powers.
In the same way, as I mentioned in the interview, sales consultant is just a job to start my activity in the field of work.  To work with people and understand them, and to further develop my skills for my future career.  Step by step, evolving and studying at the same time, gaining experience, I will qualify as an accountant in the future.
To summarize, every profession has its beginning.  Every profession has something to learn and to progress intellectually.  Starting from the simplest, working on the proposed skills and goals, you can reach the highest peaks of your intelligence.  Having confidence in your own strengths, in your knowledge, you reflect knowledge and professionalism.  Every day is an obstacle and every day you learn something new, step by step, you achieve any goal you set.
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Read through the job description and person specification to get a clear view of what
the job involves. The person specification you have been sent describes the necessary
skills, experience and qualifications we are looking for.

Interview arrangements and availability

If you have a disability, please tell us if there are any reasonable adjustments we can
make to help you in your application or with our recruitment process.

y dates when you will not be available for interview?
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Declaration

| confirm that to the best of my knowledge the information | have provided on this form
is correct and | accept that providing deliberately false information could result in my
dismissal.

Name: eTa  farbos
signatwe: S0 605

Date: /fé' Ok 200!_3





image8.jpg
Assessment (professional career development)

» Tell me about yourself.

[‘1”\"\\- (&]

Yes of course. l-am- fron'rJMoldova Igraduated—mgh

schoolthere.-Afterthat | worked in a toy and stationery
store for a year as a consultant. 2-years-ago+moved:
‘with-ray-family-tothe-tK. Now | am about to graduate
from the University of Wales Trinity Saint David, where |

studied level 4.-ln-general, | am-a-guiet-but purposeful
person. Also, | have good organizational and time
management skills. | am disciplined and patient.
Dedicated in what | do.

> Why do you want to work here?

| want this job because it suits me perfectly now. Since |
could work part time, | can combine work and studies. In
addition, | would like very much to interact with people,
to help them and offer them consultlng services, te-see

ied-v 1 es. Also, | would
have a special pleasure to work and to be part of a such
large company.

» What do you know about our company?

Furniture Village is a British furniture retailer. The

company was establlshed in 1989 by-PeterHarrisonand.
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first of which was opened in Abingdon. The company-is
/headquartered-'m-stough. It is the largest privately
owned furniture chain in the United Kingdom.
% What can you do for us that other candidates can’t?
So, | admit that | can't compare myself with other
candidates because | don't know the skills of others, but
| know my skills well. Considering that my job is closely
related to working with people, | can highlight the fact
that | communicate excellently with the people around
me and | can find a common topic with anyone. | don't
get lost in crisis situations and | think quickly when a
decision needs to be made quickly. I think that the other
candidates are equally competent from a professional
point of view, and | hope that | managed to demonstrate
to you the necessary skills for this job.

» Where do you see yourselfin 5 years’ time?

In the next 3 years | will study accounting. Working in

such a large company, | suppose in the future | will rise

in rank. From here, | can develop certain skills that | will

need for my final professional goal. Finally, in 5 years |
“could work in the company as an accountant.
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> W,hatfare the professmnal development opportunities?
in this Spon

There are numerousbrofessnonal development
opportunities available. For example, we can keep you
up to date with the latest trends and developments in
our product range, we can offer you opportunities to
make new friends, such as the collective in which you
work, we can also offer you the opportunity to learn
from others.
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= g 2
———Bock to search results (/jobs/puv’t-time/consu)tont/infIondon’?q»COnsultont +#100117122)

< (/job/suIesfconsmtant/czf recruitment-limited -joblOOlBAlOl?PrevicusOrN ext=previous)

> (/iob/sales—consultont/furn'rtureAviIIcge-joblOOll71h9?Previou50rNext =next)

Sales Consultant

Coldharbour, Croydon (CRO), CRO 4LXG

Show my commute time

£40000.00 to £45000.00 per year

Furniture
Furniture Village (/jobs-at/furniture-village/jobs) (/illoge
Permanent
Recently
(/iobs-
Send ‘Apply (/job/lO0117122/0pply?TempIateType =Standard) Save
at/furniture-

SALES CONSULTANT

« You want the flexibility of full or part time. You've got a life outside of work after
all. village/jobs)
« You're hungry for progression. ‘Growing our own’ and fast-tracking promotions —
that's in our DNA.
o You've got a winning way with customers. If you can engage and inspire, and get
a buzz from selling beautiful product, you'll go far.
« You want an industry-leading package with uncapped commission. Basic part
time 3-day salary £12,600k. Full time basic up to £21k, Average earnings £42k.
« You want best-in-class benefits. 57 pension, 24/7 medical support, health
insurance, up to 33 days" holiday, Perkbox, Refer a Friend bonus, staff discount...
e You want to work for an award-winning family business, voted an Outstanding
Place to Work and the UK's leading independent furniture retailer.
You want to be part of a Great British success story.

The role

You'll b,e,,tf\e face of your store, greeting customers, creating rapport, understanding their
eating an awesome end-to-end experience, from ordering to final mile delivery.

‘s hungry for success. With our industry-leading
Village expert, well versed in beautiful furniture, world
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« instinctively understands and embraces a customer-first mindset
« |s a natural born communicator, one who leans in to listen and effortlessly
persuade
« Shows initiative and energy, as part of a team or working independently
» Pays attention to detail (critical when ordering bespoke furniture)
« |s punctual and professional, with a genuine smile
« Uses critical thinking to solve problems without being pnas=-

Our business

Our first store opened its doors in Abingdon in 1989. Fast forward and today we have 55
stores across the UK, with more to follow. At Furniture Village, we don't believe in the hard
sell. We believe in understanding customers’ needs, lifestyle and budget, then helping them

find the perfect pieces.

Sourcing from across the globe — handmade mattresses from Yorkshire, bespoke marble-top
tables from Italy, precision engineered wardrobes from Germany — we offer beautiful

furniture and accessories Tor every room in tThe nome.

Our people

In the words of our founder and CEO Peter Harrison: “We employ nice people to sell nice
furniture to nice customers”. We've been doing it since 1989 when we opened our first store
in Abingdon. Fast forward to today and we have 55 stores on the map with more to come.

The key to our success? Our people. The heartbeat of our business. We offer real progression,
real training and real rewards. Not to mention real fun. There's a reason over 207 of our team

has received long service awards, it's because they want to stay!

Our recruitment

As a family business, it's really important to us that everyone feels part of our family. We're

an equal opportunities employer and welcome everyone. Ready for the next leap in your
career? Apply now and let's talk. Together we can do wonderful things.

Alert me to jobs like these:Sales Consultant in Croydon + 10 miles

Email address:

l name@example.com
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Application form

Name of organisation: EZH( ZZL( ze \/(lffgf(?

PostAppliedfor: (s Consutiant

PERSONAL DETAILS
Please ensure these are accurate as it is the only way we have to get in touch with you. We request

that you supply a National Insurance Number if it is known.
Title: Mr/§Ars/Miss/Ms

First Name(s): w a

S Ay
Address: /()3 (SPZU”I(?%/Z@(O/ @Z(UE

Postcode: /(5 617

Tel No (Home): Tel No (Work):
Moole: 0731£53/540  emait. verabatbos a@ gmait’- com
Preferred form of contact: /10 7670 7¢/CCS
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'EMPLOYMENT HISTORY
Please list your previous employment and any voluntary, part-time, casual and unpaid work
starting with the most recent. You should try to make the information you give as full and

accurate as possible
You must include details of any gaps in employment.

| Continue on a separate sheet if necessary.

| Name & Address of Employer From To Job Title Reason for
Leaving
Sates

ﬁmm ('(7201 {D}’l
Consuttant Y

\

;’UL/c (dova. , Steasen:
f
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Right to work in the Uk

Doyou need a work permit to work in the x> Yes (No)

References

Please give the names and contact details of 2 people who we can ask to give you a
reference. We may ask them before an employment offer is made. We will not ask your
current employer until we get your permission.

JobTitle: fixer o/%ﬁ"hez
Address: /03 Spu‘ngﬁe&/ D2uve, J6L6RT

Relationship: /)04 6and

i number. 073099 79891 :
. afc[aam barbos yo b@_g_ma(e com

Referee 2

- Lneda oz
JobTitle: Cleane
Address: (03 Spungfeld Duve, J6L6RT

| Relationship: mother (n taw





