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Task 1 – Concept Map
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The practice of community diabetes nurses exemplifies how creativity results in the creation of value and improvements in health and social care. Community diabetes nurses use creative approaches such as home visits, telephone and video consultation, individually tailored education programmers and monitoring digital glucose monitor with the individual with diabetes needs, these creative ways enhance health access particularly for the older population, people with mobility problems, or rural and isolated people (NHS England, 2024)


Creative activities by community diabetes nurses, create value by giving patients more independence to care for themselves and reduce complications by teaching blood glucose monitoring, healthy eating, medication practice, lifestyle changes. Thus, emergency admissions into hospital, complication of diabetes-related health problems, cost of service reduce, patient satisfaction and Quality of life is increased (AlisonCourses, 2026)
The value created helps to influence broader health and social care improvement. These community diabetes nurses communicate and work closely with GP, dieticians, podiatrists, pharmacists, and hospital-based clinicians. This enhances coordinated and patient-centered care and prevents inevitable complications such as diabetic foot and renal failure, while maintaining continuity of care within each service.
The link between each aspect is a continuous cycle. Patient results, audit reports, and patient feedback are used to review and improve nursing practice through further creativity. By varying their practice in relation to people's needs and based on evidence, these nurses ensure health and social care continue to improve for all (Wong, Mavondo and Fisher, 2020)























Task 2 - Self-Reflection of Group Activity

I discovered that Gibb's Model (The University of Edinburgh, 2024) reflective would be the most useful to employ throughout this self-reflection. In our group activity, we were asked to explore different methods of using a paper clip and identify its possible functions. We were brainstorming with different ranging ideas from practical using such as fastening papers together, more creative applications like using it as a Sim card ejector or a small tool for resetting devices and using it as a hair clip, bra extender, making bracelets by attaching them together. We all had different ideas to share with each other.
At first, I felt the task was simple, almost too basic. However, as the discussion developed, I became more engaged and surprised by how many ideas emerged when everyone contributed. I felt encouraged by the group’s creativity and enjoyed seeing how everyday objects can be reimagined. (The University of Edinburgh, 2024)
The activity went well because everyone participated and built on each other’s suggestions. It was a challenge that some members that were hesitant initially, but once ideas started flowing, the atmosphere became more open and collaborative, they became very confident in sharing their ideas as a group.
This task highlighted how group thinking can expand possibilities. We were analysing it Individually, I made some notes, listed only a few uses, but collectively we identified methods such as bending the clip into hooks, using it to unlock doors, or shaping it into a phone stand, bending them into bracelets. This showed the value of diverse perspectives and creative problem-solving.
As a Conclusion I learned that even simple objects can inspire complex thinking when approached collaboratively. I also recognised the importance of encouraging quieter group members to share their ideas and sharing my ideas with them help my confidents and knowledge. 
 In future group tasks, I will contribute early to help build momentum and actively invite others to share their thoughts to strengthen group creativity (The University of Edinburgh, 2024). Also become more confident and not hesitate to speak up more openly. Building the communication skills with myself to share my thoughts. 




Task 3 - Case Study of a UK innovation

The NHS “using tablets” initiative was introduced to modernise clinical workflows and reduce the burden of paper‑based documentation. By equipping nurses with digital tablets at the point of care, the project aimed to improve data accuracy, speed up information access, and streamline routine tasks (Ellis, 2017). This shift supported safer, more efficient patient care while giving nurses tools that better matched the demands of a modern healthcare environment.
Nurses primarily used handwritten notes, stationary computers, and disjointed information systems prior to the invention of tablets (Ellis,2017). Delays, redundant work, and inaccurate data were frequently the results of these procedures. By permitting real-time documentation at the patient's bedside, the tablet effort addressed these issues. Instant access to patient histories, care plan updates, and observation recording decreased the possibility of transcription errors and guaranteed that information was always current. 
Clinical data flow became more dependable and connected when tablets were integrated with electronic patient record (EPR) systems. Nurses had instant access to medication records, vital signs, and clinical alarms rather than having to look for paper charts or wait for computer terminals to become accessible. This enhanced the quality and speed of decision-making, especially in emergency situations or during hectic ward visits. (NHS England, 2022)
Additionally, the project lessened administrative strain. One streamlined method was used to finish tasks that formerly needed several steps, including taking notes on paper and then inputting them into a computer. Consistent care delivery was facilitated by digital prompts and checklists, particularly for recently qualified workers who benefited from organised instruction. In general, the program improved nurses' productivity, decreased the amount of time they spent on paperwork, and increased the amount of time they could devote to providing direct patient care.
All hospitals saw quantifiable gains because of the tablet campaign. Safer clinical judgements were supported by data that was more timely, accurate, and easily shared. Reduced stress, quicker workflows, and fewer disruptions from looking for equipment or documentation were reported by nurses. Quicker responses, clearer communication, and more uniform documentation all improved patient care. In the end, the experiment improved nurses' working conditions and the level of care they provided, showing how digital technologies can significantly improve frontline healthcare (NHS England, 2022).

Task 4 - Research Task
Introduction One in six people are aged 10–19 years. Adolescence is a unique and formative time. Young people are particularly susceptible to mental health issues during adolescence because it is a time of fast physical, emotional, and social change. The likelihood of experiencing mental health issues rises even further when hardships like poverty, abuse, or exposure to violence are added to an already delicate stage. Adolescents must be shielded from hardship, encouraged to gain social and emotional skills, and given psychological assistance to manage these demands (Edward and Crisp, 2016). Making sure teenagers have access to quality mental health treatment is equally crucial because early intervention can boost resilience and avert long-term problems. Investing in the mental health of
Mental health of adolescents 1 September 2025 Key facts Globally, one in seven 10-19-year-olds experiences a mental disorder, accounting for 15% of the global burden of disease in this age group (World Health Organisation, 2025). Depression, anxiety and behavioural disorders are among the leading causes of illness and disability among adolescents. Suicide is the third leading cause of death among those aged 15–29 years old. The consequences of failing to address adolescent mental health conditions extend to adulthood, impairing both physical and mental health and limiting opportunities to lead fulfilling lives as adults, which can result in increased healthcare costs and reduced productivity in society.
Teenagers between the ages of 10 and 19 go through significant social, emotional, and physical changes that may have an impact on their mental health. (World Health Organisation, 2025) During this phase, variables such emotional challenges, behavioural issues, eating disorders, early indicators of psychosis, and risk-taking activities may surface. Adversity can make people more vulnerable, and problems like suicide thoughts or self-harm need for prompt assistance from professionals and trusted adults. Protecting youth at this crucial developmental stage requires fostering mental well-being, enhancing coping mechanisms, and offering early prevention and access to mental health services (World Health Organisation, 2025).








Task 5 - Podcast














Task 6 - NHS Leadership Framework Analysis
Effective leadership in the health and social care sectors is guided by nine elements, according to the NHS Healthcare Leadership Model. The main goals of Inspiring Shared Purpose are to uphold NHS principles and behave honorably. Leading with Care places a strong emphasis on empathy, emotional intelligence, and promoting the welfare of others. Collecting evidence, examining data, and coming to well-informed conclusions are all part of evaluating information. Connecting Our Service emphasizes how crucial it is for teams and systems to work together to provide continuity of service. Sharing the Vision inspires leaders to inspire others and explain specific objectives. Building trust, promoting involvement, and appreciating varied contributions are the main goals of engaging the team. Holding to Account guarantees responsibility, equity, and clarity in performance. Building Capability promotes education, development, and career advancement. Lastly, Influencing Results entails relationship-building, communication, and bargaining to bring about constructive change. When combined, these elements foster collaborative, evidence-based, and compassionate leadership that improves treatment quality and fosters innovation throughout the NHS.
An atmosphere that fosters creativity and enhances care can be established by a leader who engages the team. By actively including employees in conversations, decision-making, and problem-solving, the leader fosters a sense of worth and empowers them to express novel ideas. Promoting psychological safety and open communication enables team members to question established procedures without worrying about backlash. To encourage creativity, a leader might also employ frequent team reflections, brainstorming sessions, and cooperative planning. Employees are more inclined to offer innovative solutions that improve patient experience and service delivery when they feel heard and included. Additionally, this strategy fosters collaboration, increases trust, and guarantees that advancements consider the varied viewpoints of those who are closest to patients. Leaders may foster a culture where creativity permeates daily operations by being truly involved, which will ultimately result in better person-centered, responsive care.









Task 7 - Self-Reflection Journal Entry

After taking this module, I feel I have increased my knowledge on how to create value through creativity within the health and social care (H&SC) profession. The creation of the concept map helped me realise that creativity is not an add on to my role but is fundamentally at the heart of creating and delivering significant, person-centred solutions to people. I have learned that value creation is not about simply completing tasks well but also involves providing a positive experience together with an improved outcome and more opportunities for the service user. The group activity supported my understanding by providing me with the opportunity to work with others and see how different can stimulate new thinking and enhance the resolution of problems. The reflection of the teamwork highlighted the need for communication, flexibility and shared ownership of the task/responsibility. Through my exploration of some of the UK innovations and research in relation to adolescent mental health, I was able to gain an understanding of how creativity in the form of digital interventions and early intervention models can help to meet the complexities of young people. With what I learned about innovation and the range of possibilities, I made the link to the NHS Leadership Framework and began to see how the effective leader needs to demonstrate curiosity, compassion and confidence in being able to challenge the existing way of doing things. This module has encouraged me to incorporate creativity in my practice as a professional; to think more critically about the way that I generate value; and to apply the principles of leadership that foster innovation leading to excellence in the delivery of care.
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