1. Introduction
We all have experiences with the police, whether good or bad. The discussion of public scrutiny of the police is sometimes controversial because the police are supposed to be figures of authority. Typically, the police are seen as a ‘service of the people’ which suggests public scrutiny is not needed. However, scrutiny should be welcomed for improvements to be made, and issues only arise when ostentatious and overly negative scrutiny is used, which produce adverse side effects on officers, such as mental health problems. 
This topic applies to everyone; why scrutinise the police and should you scrutinise the police? These are all questions relevant to the reader. The aim is to examine the interesting perspectives on this issue. The paper will focus on policing in the 21st Century, in England and Wales. The research method chosen to explore these issues is the traditional method of research, a survey design through demographic, multiple/single choice questions and open-ended questions. As a result, a fair scope of quantitative and qualitative data will be collected and analysed, testing any variables or new ideas. 
In recent years, a growing emphasis has been placed on police accountability and levels of public trust in the police. Increased public scrutiny of the police and the use of BWC’s are among some of the many measures, in place to deal with the issues of transparency and accountability. The research within this paper aims to examine the effects of BWC’s and public scrutiny on accountability and levels of trust. Additionally, the paper aims to explore perceptions of modern policing through the public's perspective, while considering factors that contribute to levels of trust and confidence in the police service. By closely analysing the findings from the research and previous research, this paper provides a clear insight into the benefits and drawbacks of police accountability measures and their impact on levels of public trust. 
Two hypotheses have been designed to test the relationship between BWC’s, perceptions and varying trust, confidence and behaviours from both the police and public. This study will aim to provide a valuable and unbiased understanding of police perceptions, focusing on accountability and the role of BWC’s on increasing trust levels between the public and police.
The research indicates that the public want to understand the police more, especially the policies and practises that can determine police behaviour. This would lead to greater levels of transparency and communication between the public and police. Finally, the study highlights the importance of first impressions in influencing the public's trust and confidence levels in the police, which could be used to inform future research to improve these perceptions of modern policing. 
Public scrutiny of the police is often deemed a complex part of modern society (Jones, 1983 and Jones, Steden and Boutellier, 2009). The practice of scrutinising the police, whether in person or online, is often categorised into what is acceptable and unacceptable. Looking further into it, it depends on the context and intent of the scrutiny. The research and literature about the impact of public scrutiny on policing is always developing, just how modern policing is always changing.

4. Findings
*Research question: How does constant public scrutiny in England and Wales, affect modern policing? 
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Key findings;
* Given the small sample size of the research, the results are best interpreted as strong ideas, which justify further research and attention.
- Demographic data collected showed that the most common age group was 18-24, making up 53.3%. Additionally, 70% identified as ‘white’. In terms of gender, 57% of respondents were female, 41% male and 2% as other. 87% of the respondents had at least completed an A level or college course, 40% of which selected they had completed a university undergraduate course (or equivalent). These demographic findings suggest a fair scope of responses, with a slight inclination towards younger people.
- 70.1% of respondents get news relating to policing from social media (such as Facebook and Twitter).
- 60% of respondents believe that the media does not portray the police service accurately.
- 71% of respondents feel that the police are either ‘often’ or ‘constantly’ under scrutiny from the public.
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Figure 4. Key finding from the survey displays that 38% selected that they had noticed a physical BWC on a police officer, while 28% selected maybe.
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Figure 5 shows that nearly 8 in 10 respondents did not know the correct complaint procedure. This poses as a significant risk to the integrity of the police service.
- 62.5% of respondents expressed a positive opinion towards police wearing BWC’s.
- Respondents' awareness of the IOPC and HMIRCFS is low.
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Figure 6 shows that almost half of respondents agreed that public scrutiny has changed the way police operate.
- In the past year, there was an even split between yes, no and unsure, about if people had noticed behavioural changes in the police locally, because of increased scrutiny. 
- Most respondents agreed that the media should always report on instances of police misconduct, while a considerable proportion of respondents selected ‘sometimes’ as a response. 
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Figure 7 displays the finding that 54% agreed or strongly agreed that public scrutiny can result in risk aversion among police officers.
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Figure 8 demonstrates that almost 7 in 10 respondents had never scrutinised the police. 
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Figure 9 shows how people refer to the police. The term ‘force’ is most common, but there is not one set/established term. The other terms not displayed above were; just the police, ‘babalons’, piggy’s, pigs and state sponsored gang. 
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Figure 10 interestingly shows that only 40% said they can rely on the police, while 20% did not select any positive options regarding their policing experiences.
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Figure 11- More than half agreed scrutiny is needed to ensure police accountability.
- The main findings found that the positives of public scrutiny of the police, as described by participants are improved policing and a reduction in police misconduct.
- However, respondents did mention that public scrutiny can also make officers feel too scared to carry out their duties and lead to a risk aversion type of behaviour.
* Main themes identified in the findings; Perceptions, Media, Accountability, Technology.
[image: ]
Perceptions: 
[image: ]Figure 12, histogram created to depict responses received from Question 2, Part 3 of the survey. ’The first word or image you think of when hearing the term ‘modern policing’.
As seen above, the main words are; corrupt, corruption and untrustworthy. This can be used to sum up the current state of policing in England and Wales, a strong indicator of the negative public feeling towards modern policing. Awan et al., (2018) highlighted the importance of measuring and controlling first perceptions of the police, stating it to be likely the most powerful predictor of future opinions on the police. Figure 1 had already emphasised this prediction. Perception in this study concluded major ‘gaps’ with questions being asked of police competence, which is supported by other studies. The findings from this paper and (Awan et al., 2018 and Mason, Hillenbrand, & Money, 2014 and IOPC, 2022) all support H2b, that initial perceptions of the police pose significant implications. The notion that public perception is a strong factor in public scrutiny is evident in the findings. Negative association with policing links to higher scrutiny levels, meaning H2 can be disproved. 
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Figure 13– flowchart demonstrates link between negative experiences and increased scrutiny.
Figure 14 shows the ‘mean’ score from Question 18, Part 2 of the survey. ‘Trust in police to protect your safety and rights’

To continue, the findings suggest that being exposed to a recent negative experience with the police may impact trust levels. Despite 65% of respondents reporting a negative experience, only 43% of respondents rated their trust level as a 3 or above, indicating a large sector of the public may have lost trust in the police already. The fact that 9% rated their trust level as a 1 (no trust at all) is particularly concerning, as it suggests a complete breakdown in trust between these individuals and the police. This finding supports the hypothesis H2b that initial perceptions of modern policing in England and Wales are essential, and it is important to measure them, since they have a significant effect on overall opinions. As a recommendation for police services, addressing negative experiences by ensuring more quality experiences with the public and working to rebuild trust, is vital. Finally, perhaps one explanation for a lower response to recent positive experiences is the fact that negative experiences overshadow them. Negative experiences may be more memorable and therefore have a stronger impact. This needs further investigation, perhaps with a larger pool of respondents. Overall, these findings are enough to disprove H2.
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Figure 15 and 16 both highlight the results from if the public had recently had a negative or positive experience with the police. 
Media:
Interestingly, 70.1% of respondents get news relating to policing from social media (such as Facebook and Twitter). In a later question, 60% of respondents believe that the media does not portray the police service accurately. It suggests there could be a disconnect (or unintentional contradiction) between the development of public perception and how the media portrays modern policing. The results emphasise the power that social media holds as highlighted by the University of Portsmouth (2021). Since more than two thirds of respondents get policing news from social media, it presents as an issue and opportunity to the police. Yes, there is a lot of unrealistic and untrue images/information on social media (Beever, 2021), but because of what these and other findings show, the police can engage with the public through social media platforms in a more effective way. As discussed in the literature section, specifically by Crump (2011) and Hamilton (2023), the police are already doing this, or suggestions have been made.
Furthermore, because it is no secret that the media can be used to spread false information, and the fact that only 60% of respondents believed the media to be inaccurate in terms of policing is surprising. Therefore, these results pose an issue to the police because if the media depicts the police negatively, it could contribute further to the culture of untrust and ostentatious scrutiny towards the police. For example, as mentioned, there is growing trends of police officers being falsely vilified online (Dearden, 2021).
71% of respondents feel that the police are either ‘often’ or ‘constantly’ under scrutiny from the public suggesting that people are aware of the attention from the media and the prevalence of police scrutiny. This high level of awareness directly addresses the research question since this high level of awareness suggests that it could influence police and public interactions. As covered by Beever (2021), the article trial by media highlights worries by police officers about the level of scrutiny they face, and the fact they feel it is targeted. This specifically aligns with the above finding and that 8 in 10 respondents believe scrutiny of the police should be carried out by independent bodies, because the findings shed light onto the negative impact of public scrutiny, if done in a negative or extreme form. 
Accountability:
One issue that is immediately raised when the research question is asked, are the concerns regarding police accountability. Awareness of how the complaint procedure works, to report cases of police misconduct is essential for this. However, the research found that 79% of respondents would not know the correct complaint process if they had a complaint. It highlights the possible issue, that the public need increased awareness of this process. The fact that most respondents did not know this, could leave the public feeling they have no recourse, no other option apart from public scrutiny to achieve accountability. Overall, it is essential to create a culture of responsibility, rather than hesitance that is suggested from these findings. 
The findings also showed that most of the respondents to the survey (68%), had never publicly scrutinised the police. While considering other findings of the survey, the reason for this can be concluded as hesitation or reluctance by the public. For example, a lack of confidence in the police is consistent, as stated above, most respondents did not know the complaint process or the two main bodies that audit the police (similar findings reported in the IOPC 2021 report). These findings suggest there is support and awareness for police scrutiny, but there are present issues and factors preventing an increase in it. Not to over emphasise, but since most respondents got news relating to policing from social media, and considering the diverse range of media that is available there, respondents may feel they get enough information regarding scrutiny from it. It may negate the need for some to actively scrutinise the police, since the impression from social media is that it's happening enough already. For example, the article by Beever (2021) demonstrates that not only police are targeted, but media is exploited to depict the police badly. To further interpret these finding, and Williams and Paterson (2019) stated that the future of policing rests with the polices ability to catch up with technology. It is an issue already identified but the efforts into tackling it, are seemingly inadequate. 
To continue, a notable 25% of respondents had publicly scrutinised the police, which could be an increasing trend due to social media. Consequences for modern policing arise, it needs to adapt to respond to the growing use of technology to facilitate scrutiny. For example, research from Crump (2011) found that twitter was used by local police forces to target user created content spreading harmful police misinformation. A decade has almost past since this early publication, and similar efforts are continuing into 2023, suggesting the difficulty in tackling this problem because of its evolving nature.
In the findings, there are suggestions that scrutiny of the police is not just a punitive measure, there is a greater goal of achieving police improvements. For example, 73.9% of respondents agreed or strongly agreed that the main goal of police scrutiny should be to improve police practices and policies. Whereas 45.8% agreed that the main goal should be to punish and investigate misconduct. Overall, it hints at the public wanting to understand the police more. As established by Murphy, Eckersley and Ferry (2016), there is growing concerns that the public do not understand the responsibilities of the police. Public scrutiny can sometimes be a tool used by the public to understand and improve the police because the public do not want to be left in the dark or left feeling scared of the police (see figure 17 below). This is in favour of H2b because it suggests that attitudes and perceptions towards policing are shaped by the quality of policing through practice. 
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Figure 17 (Participant quote)
Technology, (BWC’s):
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Figure 18. Table shows responses received from question 4 part 3 of the survey. To note, 1 response was deemed as ‘undefinable’, and therefore was removed from this group of data. Most responses expressed, were positive and in favour of BWC’s.
Within the results of question 4, 6 and 7 part 3 of the survey, there were reoccurring concerns despite the seemingly overwhelming positive response for BWC’s. For example, concerns over the integrity of the BWC footage was brought up. How the footage was stored and regulated and if it could be contaminated was a common response. There were mentions of privacy concerns, with some stating BWC’s are invasive, and that CCTV would suffice. The two studies by Cambridge university, both in 2016 (see literature review) provided two different takeaway points; increased violence when BWC’s are used and complaints reduction when BWC’s are activated. 
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Figure 19 (Participant quote)
The above participant response proves H1b and the Cambridge study (2016a) because it highlights the fact that BWC’s heighten distrust and privacy concerns. A contrasting participant opinion (below), which also agrees with H1b, despite having the opposite connotation (I.e., positive and negative), both disprove H1 without a doubt, that BWC’s do affect police accountability and the level of complaints.
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Figure 20 (Participant quote)
In relation to the research question, an important aspect of police scrutiny, was the public's awareness of public bodies, such as the IOPC and HMICFRS, who both independently scrutinise/assess police performance and investigate complaints. As the two graphs below show, there is a major issue in the public's awareness of independent bodies, working to improve the police service. It could suggest that people do not fully know how police performance and complaints are scrutinised and investigated. Another takeaway from this data is that these public bodies may need to improve their reach or effectiveness, most people are not aware of their purpose and therefore, more awareness to this is needed. Overall, the fact that a significant proportion of the respondents do not know these bodies is worrying, they may not understand the existing procedures in place to hold the police to account. A micro-culture of not knowing relevant and helpful information regarding police scrutiny, has been established from these findings. This supports H2b, since positive perceptions of the police being formed, are likely to be blocked by this lack of awareness.
[image: ][image: ]Figures 21 & 22 both show the publics low awareness to the HMICFRS and IOPC.
The general response strongly suggests that public scrutiny can lead to numerous benefits, for example, increased accountability, Pearson and Rowe (2020) has already concluded that the police model of accountability is not effective. It implies that scrutiny by the public can be a powerful force to encourage transparency and better policing and behaviour. On the other hand, some respondents did note their feelings on the drawbacks of public scrutiny. For example, reduced discretion and increased pressure on officers. These can lead to negative effects on modern policing. It brings attention to the importance of ‘striking’ a balance between public scrutiny and the police’s response to ensure fairness and better policing. To conclude, it is clear to see that most of the respondents are in favour of police scrutiny and the main reasons for it. As a result, a link to prove H2b can be made, since generally scrutiny of the police is deemed negative, perceptions therefore are impacted and driven through either overzealous or false claims against the police.
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Figure 23 (Participant quote)

3 main points of difference between these findings and others;
1. BWC’s are mostly considered positive for policing. For example, the Police Foundation report (2021) revealed police forces are investing in BWC’s. However, the findings within this paper show that there is a significant proportion of the public who think negatively of BWC’s. An interpretation of these findings could reveal a resistance to these new technologies. 
2. Awareness of public bodies like the IOPC and HMICFRS are low. However, the IOPC report findings showed two thirds were aware of what they do. This could possibly shed light on potential result biases from them.
3. Social movements such as auditing the police are not as big as the figures suggest. The ‘Auditing Britain’ channel receives hundreds of thousands of views a month, yet only 44% of respondents in the findings knew what auditing was. 
To conclude, the findings generally correlate with other findings and research. However, one major difference was the sheer amount of qualitative data collected within the survey, whereas other researchers have only collected small amounts. It served as an opportunity and challenge. 
Recommendations from respondents
*This part of the naturally occurring findings is extremely useful for anyone looking to conduct research into the same area. Find further examples in the appendices section.
One recommendation provided by some of the respondents was the need to look to the past regarding policing, for a better future. This recommendation emphasises the importance of learning from past mistakes and looking for alternative approaches. Overall, the main goal for the police in England and Wales should aim to improve effectiveness and increase public trust/confidence in them. This recommendation could be useful for such purpose, as a guide to help motivate police improvement, specifically through practice and policy.
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Figure 24 (Participant quote)
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Figure 25 shows the main response of respondents, when asked what the police could do to improve their relationship with them. The main result was better training for officers. It suggests that improving police training could serve as a solution to some of the issues that stem from public scrutiny.



5. Conclusion
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The research has illustrated that the public is aware of the scrutiny officers face, and that scrutiny is strongly influenced by the increasing use of social media, accountability expectations and high-profile police incidents. Additionally, initial perceptions are vital, and in England and Wales, this is especially a prevalent issue. It is very important to manage these and therefore the findings of this paper are useful, suggesting negative perceptions of the police is a commonplace issue.
In terms of the hypotheses, to make a firm conclusion, the findings suggest that BWCs worn by police officers do have a significant effect on trust levels and accountability, supporting hypothesis H1b. The research also supports hypothesis H2b, demonstrating that initial perceptions of modern policing prove vital in shaping public opinion and behaviour of both the police and the public. Consequently, H1 and H2 are disproven.
The findings allow the following conclusion to be made; that constant public scrutiny has not only a significant impact on modern policing but has a place in it. The research suggests that the use of BWC’s generally has a positive effect, however concerns, such as risk aversion among officers arise. Therefore, BWC’s by officers needs more research, it acts as a double-edged sword. Furthermore, while the benefit of public scrutiny is evident, there are also drawbacks, like reduced officer discretion. So, in relation to the question, a suitable answer is that however you look at this issue/topic, or try to answer it, there will always be good and bad reasons for and against. Overall, it is clear to see that not every member of the public thinks all police officers are bad, and the use of reasonable scrutiny can be used to exemplify this claim.
It is plain to see that scrutiny is based off a negative basis. As mentioned in the findings, someone who has recently had a negative impact, are predisposed to scrutinise the police more. The overall findings suggest that the benefits of constant public scrutiny such as better policing and trust, outweigh the negatives. However, the main drawbacks found in the findings such as the potential for risk aversion, also highlight the public's awareness to these implications, and their need to consider these risks.
Additionally, the willingness for the public to engage and understand some of the mechanisms already existing, in relation to the research question is a major factor in public scrutiny. Instead, some findings suggest deeper rooted problems (such as not trusting anything police related). As a recommendation, future research should focus on these. For example, the below quote (in relation to if the participant would read a report on police audit and scrutiny) shows a reluctance to engage with reports and independent bodies. Addressing these concerns could open the public to more resources, allowing for learning into the research question, to be established and shared.
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Figure 26 (Participant quote)
Furthermore, 10% of respondents stated they had made a complaint against the police at some point in time. Those who had made a police complaint commented on the ineffectiveness of the process (see below quote). This correlates with other studies. For example, only 1% of complaints about police lead to proceedings (Syal and Thomas, 2022). Further research could explore ways to improve the efficiency and effectiveness of the complaint's procedure, as perceived by those who have made complaints in the past. [image: ]
Figure 27 (Participant quote)
It can be concluded that ongoing research and evaluation of modern policing practices and public perceptions are necessary to ensure that the police are (kept) accountable, and that public trust and confidence are maintained. This research has important implications for policy and practice (current and future), as it reveals niches and key facts from the public perspective. That improving police training and communication with the public could lead to better relationships and a reduction in scrutiny of the police, especially negative scrutiny. In terms of next steps, considerations into collecting data from members of public aged 18 and under could be made. This paper for ethical reasons could not do that, but it would be interesting to see the results, would there be any major correlation or distinction. Finally, to end, the use of scrutiny is an effective tool for the public, and for many it is a simple and practical solution to a specific police problem, they want to address.
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I think they are necessary as the camera doesn’t lie’ Participant 22, Part 3.4
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‘I think that body cameras aren't a very good idea because it creates distrust
among the public. People generally don't like to be recorded when consulting a

police officer’ Participant 36, Part 3.4
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