Part 1: Evaluation of Employability Skills
Introduction
Employability skills are the personal qualities, transferable abilities, and professional competencies that enable individuals to gain employment and succeed within the workplace. These skills include communication, teamwork, leadership, adaptability, problem-solving, and digital literacy. In modern industries, employers increasingly expect graduates to show both academic knowledge and practical workplace skills (Yorke, 2006; Knight and Yorke, 2004). Employability is important because it improves an individual's ability to obtain, maintain, and progress within employment. 
The importance of employability skills has increased significantly due to technological advancement, globalisation, and competition within graduate employment markets. According to Pool and Sewell (2007), employability involves not only qualifications and technical knowledge, but also confidence, self-awareness, and emotional intelligence. This means that graduates must continuously develop their professional identity in order to remain competitive within the labour market (Tomlinson, 2017).
This assignment evaluates my current employability skills in relation to my industries of interest, which are accounting and financial services, and insurance and business operations. The discussion also analyzes how my personal qualities and Belbin Team role results align with employer expectations and future opportunities (Belbin, 2012). 
Industry and Employers Research
The first industry that interests me is accounting and financial services. Major employers within this sector include PwC, Deloitte, and KPMG. These organisations recruit graduates for positions such as audit assistant, tax associate, graduate analyst, and financial consultant. Research from graduate recruitment pages and employers reports shows that these organisations value communication, teamwork, professionalism, adaptability, and analytical thinking (ACCA, 2024; Jackson, 2015).  
Employers within accounting also expect graduates to possess strong ethical awareness and attention to detail because financial reporting and auditing require accuracy and responsibility. According to Jackson (2015), graduate employers increasingly prioritise transferable skills because technical knowledge alone is no longer sufficient within professional workplaces. This shows that accounting firms are looking for graduates who can communicate effectively, collaborate within teams, and adapt to organisational changes (Robles, 2012). 
The second industry that interests me is the insurance and business operations, particularly organisations such as Admiral Group. After visiting Admiral’s Cardiff headquarters, I became more interested in how companies combine business operations, customer service, and financial management within one organisation. Typical job opportunities within this sector include operations assistant, business support executive, customer relations adviser, and claims management trainee. Employers in this industry value teamwork, communication, adaptability, and problem- solving because employees frequently work across departments and interact with customers from different backgrounds (Schein, 2017). 
Research into both industries demonstrates that employability is strongly connected to interpersonal and professional behaviour. Robles (2012) found that employers consistently rank communication, teamwork, and professionalism among the most important graduate employability skills. This highlights the importance of developing transferable skills alongside academic achievement (Pool and Sewell, 2007). 
Skills Evaluation
My current employability skills include organisation, teamwork, adaptability, analytical thinking, and time management. My Belbin Team Role assessment identified Specialist, Teamworker, and Resource Investigator as my strongest roles. According to Belbin (2012), Specialists are individuals who enjoy developing expertise and technical knowledge within a specific field. This result reflects my strong interest in accounting and financial analysis. Throughout my academic studies, I have consistently shown motivation to improve my financial understanding through independent learning and online certifications (Cottrell, 2021).
For example, I completed financial analysis courses through Coursera to improve my understanding of financial decision-making and organisational analysis. This shows initiative and willingness to engage in continuous professional development, which employers increasingly value within the accounting and finance industries (Jackson and Wilton, 2017; ACCA, 2024).  
The Teamworker role reflects my ability to cooperate effectively with others and contribute positively within collaborative environments. Teamworkers are supportive, adaptable, and capable of maintaining positive relationships within groups (Belbin, 2012). During university group projects and classroom discussions, I usually contribute by helping to organise tasks and ensuring cooperation between team members. I believe this quality aligns strongly with accounting and business environments because professionals frequently work in teams to complete projects and solve problems (Knight and Yorke, 2004).
Another important strength identified in my Belbin result was Resource Investigator. Resource investigators are enthusiastic individuals who enjoy exploring opportunities, networking, and generating ideas. This role reflects my curiosity about different industries and my willingness to learn from new experiences. The visit to Admiral in Cardiff reinforced this quality because it encouraged me to think more broadly about business operations and workplace culture. I found the experience particularly valuable because it allowed me to observe professional communication and teamwork within a real organisational setting (Tomlinson, 2017). 
In addition to these strengths, my Belbin result also showed moderate characteristics associated with Coordinator, Implementer, Monitor Evaluator, and Completer Finisher roles. These roles suggest that I possess organisational skills, reliability, and attention to detail. For example, the Completer Finisher role reflects my tendency to focus carefully on accuracy and quality when completing my academic tasks. This is highly relevant within accounting because financial information must be accurate and professionally presented (Belbin, 2012; ACCA, 2024). 
Despite these strengths, there are also some areas where my skills differ from employer expectations. One weakness is confidence in formal presentations and networking situations. Although I communicate effectively in smaller groups, I sometimes feel nervous speaking publicly or introducing myself within unfamiliar professional environments. According to Cottrell (2021), communication confidence is an essential employability skill because graduates are expected to express ideas clearly and professionally. Robles (2012) also identifies communication as one of the most important graduate employability skills within modern organisations.
Another development area involves practical workplace experience. While I possess academic knowledge and transferable skills, I currently have very limited professional exposure within the accounting and financial services. Jackson and Wilton (2017) explain that work-integrated learning helps students connect academic learning with workplace expectations. To improve this, I plan to apply for internships, networking opportunities, and virtual work experience programmes within accounting organisations. Research by Yorke (2006) further explains that employability improves when students combine academic study with professional experiences.  
Cultural awareness and adaptability are also important strengths within the employability profile. Having lived in Malaysia, the UAE, and the United Kingdom, I have developed strong intercultural communication skills and the ability to adapt to different environments. Tomlinson (2017) says that graduates who possess intercultural awareness and adaptability are more employable because modern organisations operate within increasingly global environments. This experience has improved my ability to work effectively with individuals from different backgrounds and perspectives (Schein, 2017).  
[bookmark: _Int_GAuhivNG]Overall, the accounting and financial services industry aligns most closely with my strengths, interests, and personality. My organisational ability, analytical thinking, and teamwork skills reflect the expectations of employers within this sector. At the same time, I recognise the importance of improving communication, confidence, leadership skills, and professional experience in order to become a more competitive graduate (Pool and Sewell, 2007).  
Conclusion
This evaluation shows that employability skills are essential for achieving long-term professional success within modern industries. Research into accounting, financial services, and business operations showed that employers value both technical knowledge and transferable skills such as teamwork, communication, and adaptability (Robles, 2012; Yorke, 2006). My Belbin Team Role results identified Specialist, Teamworker, and Resource Investigator as my strong qualities, which shows strengths in technical knowledge, collaboration, and enthusiasm for learning (Belbin, 2012). 
However, the evaluation also identified areas for improvement, particularly communication confidence, networking abilities, and practical workplace experience. To improve my employability, I plan to continue developing my digital, professional, and interpersonal skills through internships, presentations, and additional learning opportunities. Overall, I believe that the accounting and financial services industry aligns best with my strengths, interests, and long-term career goals (Tomlinson, 2017).  
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Part 2: Reflective Essay on Skill Development 
Introduction
Reflection is an important process that allows individuals to evaluate experiences, identify strengths, and improve future professional performance (Gibbs, 1988; Schön, 1983). This reflective essay critically analyses the employability skills and knowledge gained through the employer research, the Belbin Team Role assessment, and the visit to Admiral Group in Cardiff. The reflection also evaluates how these experiences contributed to my understanding of professional expectations and future career development (Yorke, 2006). 
Reflective Essay 
Before completing this assignment, I mainly believed that academic achievement was the most important requirement for career success. However, researching graduate employers and reflecting on workplace expectations helped me realise that employability depends on a combination of technical competence and interpersonal skills. Employers are increasingly seeking graduates who can communicate effectively, adapt to challenges, and work collaboratively within diverse environments (Robles, 2012; Pool and Sewell, 2007). 
The Belbin Team Role assessment significantly improved my self-awareness. My strongest roles were Specialists, Teamworker, and Resource Investigator. I believe the Specialist role reflects my strong interest in accounting and financial analysis because I enjoy learning independently and improving my technical knowledge. Throughout my academic studies, I often spend additional time reviewing financial concepts and improving coursework quality. This shows my commitment to learning and professional development (Belbin, 2012; Cottrell, 2021). 
The Teamworker role highlighted my ability to cooperate effectively with others and contribute positively within group environments. Reflecting on past experiences, I realised that I usually feel comfortable supporting team members and helping to maintain the organisation during group activities. This became particularly noticeable during classroom projects and the activities organised during the Admiral Group visit in Cardiff. According to Belbin (2012), Teamworkers are valuable because they help create positive working relationships and encourage collaboration within teams. Effective teamwork is considered one of the most important graduate employability skills within modern organisations (Jackson and Wilton, 2017).  
The Resource Investigator role also reflected my curiosity and enthusiasm for exploring opportunities. During the Admiral Group visit, I became interested in learning about different areas of the organisation beyond insurance services. I found it particularly interesting that Admiral also operated within sectors such as law and business support. This experience encouraged me to think more broadly about future career opportunities and professional environments. Tomlinson (2017) says that graduates who demonstrate adaptability and openness to opportunity are more likely to succeed within competitive employment markets. 
The visit to Admiral Group in Cardiff was one of the most valuable experiences during this module and during this exchange programme because it allowed me to observe professional culture within a real workplace setting. The office environment was modern, transparent, and collaborative, with open spaces that encouraged communication between employees. And they had snooker areas and gaming areas for the staff on some floors. Schein (2017) says that organisational culture strongly influences employee motivation and workplace behaviour. Observing this environment helped me understand how teamwork and communication contribute to organisational success. Research by Knight and Yorke (2004) also suggests that workplace learning experiences help students connect academic theory with professional practice.  
The problem-solving activities and quizzes organised during the visit also showed the importance of creativity and collaboration within professional environments. I realised Employers value employees who can think critically, contribute ideas, and work effectively with others under pressure. While my strengths are more related to organisation and teamwork, the activities encouraged me to become more confident in contributing ideas within unfamiliar situations and to ask questions. According to Jackson (2015), employers increasingly value graduates who demonstrate initiative, adaptability, and critical thinking skills within changing workplace environments. 
Another aspect of the visit that influenced me strongly was Admiral’s commitment to inclusivity and employee wellbeing. The availability of halal food options and a dedicated multi-faith prayer room showed respect for employees from different cultural and religious backgrounds. As a Muslim international student, this made me feel comfortable and respected. It also reinforced my understanding that modern organisations increasingly recognise diversity and inclusion as important workplace values. Diversity within organisations has been linked to improved employee wellbeing, collaboration, and organisational performance (Schein, 2017; Tomlinson, 2017).
Reflecting on my employability skills also helped me recognise areas that require further development. One weakness is confidence in networking and public speaking situations. Although I communicate effectively in smaller groups, I sometimes become nervous when presenting ideas formally or interacting within unfamiliar professional environments. Schön (1983) says that reflective practice allows individuals to evaluate their weaknesses and improve future performance through continuous learning. This reflection encouraged me to become more aware of the importance of communication confidence within professional careers. Robles (2012) also identified communication as one of the most important employability skills expected by graduate employers. 
Another important lesson from this module was the importance of adaptability and lifelong learning. Modern industries continue to change rapidly because of technology and global competition. Research into accounting and financial services showed that employers increasingly expect graduates to possess digital literacy and analytical skills (ACCA, 2024; Jackson, 2015). This motivated me to continue improving my Excel, financial analysis, and data interpretation abilities through independent learning and online certifications.
The reflection process allowed me to recognise how experiences outside education contribute to employability. My achievements in Taekwondo required discipline, resilience, and determination. Competing internationally taught me how to remain focused under pressure and work consistently towards long-term goals. These experiences strengthened my confidence and ability to manage challenges effectively. I now recognise that employers value these transferable qualities because they show commitment and professionalism (Yorke, 2006; Pool and Sewell, 2007). 
Overall, this reflective process improved my understanding of employability and professional identity. The combination of employer research, personal reflection, and practical experiences helped me develop greater self-awareness and understanding of workplace expectations. I now understand that employability requires continuous development of both technical and interpersonal skills (Knight and Yorke, 2004). 
In the future, I plan to continue improving communication confidence, leadership skills, and professional experience through internships, networking opportunities, and further learning. My long-term goal is to build a successful career within accounting and financial services while maintaining professionalism, teamwork, and resilience that reflect my personal values and strengths. 
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