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Reflective Report: Returning to Education after Years of Professional Experience in the Business Sector 
 
Introduction 
 
Returning to education after years of experience in the business sector was a very important step to improve my business administrative skills. I used Gibbs' Reflective Model to explore my learning journey during a business administration course. This model is made up of 6 stages: description, feelings, evaluation, analysis, conclusion, and action plan. Through this reflection, I will discuss my experiences, the challenges that I faced, and my plans to improve in the future.  
  
 Description 
  
The course was created to build important business administration skills, including strategic planning, financial interpretation, and leadership development. Each week was a series of lectures, group discussions, and practical workshops that focused on real-world business events. 
 
In this part of strategic planning, I learned how to grade the market trends and create successful business plans. Financial analysis required me to translate financial statements and be able to use tools such as Excel to make business decisions with the data I have. The leadership development part focuses on the important parts like communication, team management, and conflict resolution. 
 
One part I remember in this course was the assignment to create a complete business plan for a fake company. This assignment allowed me to put to use the knowledge gained from strategic planning, financial analysis, and leadership development into a smooth and uninterrupted application. 
 
  Feelings 
 In the beginning, I was excited and mixed with emotions. I was passionate about learning new things but yet I was worried about balancing my responsibilities to work, family, and school. In the part of the strategic planning, it felt so intimidating because it demanded a complete and deep understanding of market dynamics, an area I had not previously given serious attention to. 
As the course went on, my confidence and courage began to grow. The organized learning plan and supportive learning environment enabled me to understand better, both strategic planning and financial analysis. The leadership workshops really changed and equipped me with tools to improve my team management and strong communication. 
  
Evaluation 
  
The course offered a whole lot of good things. The hands-on approach, that included real-world case studies and interactive workshops, made the classes interesting, fun and easy to apply my work to my business. A helpful advice from my classmates and instructors was so helpful, that it allowed me to discover my strengths and areas I needed to improve on. 
However, I went through some challenges. The fact that I had to make a balance between course duties and my existing business responsibilities were difficult. Some topics on financial analysis were difficult and needed more time and effort to master. 
  
 Analysis 
  
This course showed how everything is connected between strategic planning, financial analysis, and leadership. Strong strategic planning relies on a solid understanding of financial data, while good leadership is important for getting things done and keeping the team on track, helping me see what the market will do next and plan accordingly. 
I noticed a marked improvement in my capabilities in strategic planning. Although at the beginning, financial analysis was a challenge, constantly practicing and using tools like Excel, made the difficult ideas easier to understand as time went on.  
Leadership development came to be a changing experience, providing new points of view  on team management and conflict resolution. When we focused on speaking clearly and really listening to each other, it made our team stronger. 
  
Conclusion 
  
When I look back on this educational journey, I recognize the great value of returning to school to improve my business administrative skills. Despite the challenges, the structured learning environment and practical focus enabled important progress in my understanding and use of key ideas. 
If given the opportunity to retake this course, I would give important attention to time management, to achieve a stronger balance between my professional and academic responsibilities. Also, I would participate more actively in peer discussions to benefit from different points of views. 
  
Action Plan 
  
To improve more on my business administrative skills, I have created an organized action plan: 
  
1. Time Management:  Make a plan to manage work, school, and my personal life.  
2. Continuous Learning: Pursue online courses and workshops to stay up to date on the latest trends and developments in the business field. 
  
3. Networking: Participate in business seminars and conferences to connect with industry professionals and learn new insights. 
  
4. Apply Learning: Put to use, the strategies and methods I acquired during the course to push my growth and improve productivity within my business. 
  
5. Feedback Cycle: Listen to what others think about my work, more often. 
  
As I stick to this action plan, I want to keep building on the progress I made in this course and keep getting better at business administration. This reflective process has been so useful  in recognizing my learning journey and shaping my future ambitions in the business field.   
 
 
