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Gibbs, (1988) will be used for the purpose of this reflection.
Description.
When I began this course in April, when I attended the university for my first lecture, I was informed I would be having online lectures once a week using Microsoft teams something I had never used before, to be honest I had never even heard about it. After doing some research I managed to find out my log in details and got myself logged in and then started to have a look around and see what it was all about. I then watched some YouTube videos and realised it was a lot easier to use than what I first thought, some of the online resources I used were extremely helpful and detailed maybe a little bit to detailed for a beginner wanting a basic understanding of using Microsoft teams which could then lead to confusion.

Feelings.
In April when I was first advised that I would be using Microsoft teams my initial feelings about it were a mixture of Panic and excitement. I have extremely basic IT skills of which I learned in school many years ago and this made me nervous as I had not really used a computer for a long time never mind using one to complete an online lecture. Not knowing if my basic skills would be suitable or even slightly useful when it came to using Microsoft teams, I began feeling anxious and worrying about whether I was going to be able to adjust and get the hang of it. 
All of this being said I also found myself feeling excited and keen to try my hardest to learn about it and enable myself to adjust and be able to use it with confidence, I felt that by researching in my free time and trying to teach myself before the lectures started would benefit me and enable me to start my journey using Microsoft teams off with confidence.

Evaluation.
The main thing that really helped me understand how Microsoft teams worked came from watching online tutorials and reading about it.
After my first lecture I felt that all the anxiousness and worry had disappeared and felt I was now reasonably confident with what basic skills I had learned regarding using Microsoft teams, this allowed me to concentrate on learning other important skills I would need for my assignments.

Analysis.
I have done a lot of research online including watching tutorials and reading about how to effectively learn how to use Microsoft teams, this allowed me to jump straight in to my first lecture with confidence and have a better understanding of all its functions.
Johanna Winqvist (2022) wrote that from when Microsoft teams app was released it rapidly became the quickest expanding application that Microsoft have created, reaching over 330,000 companies all over the world.
I started by using the Microsoft team's app on my laptop and then found out I could also download and use it on my phone, this was very useful as I could then continue to use it wherever I was. This included having unlimited use of all its functions such as attending meetings, replying to my lecturers in the chat and having access to my calendar whilst away from my house.
Infinity group (2022) states that Microsoft teams has multiple uses and function, it is a chat and video platform with added benefits like being able to share documents and carry out meetings and lectures online. Students and lecturers can take part in online sessions with as many students or lecturers as required with no limit to the number of participants with the added extra of being able to share files and join each other to work on assignments and notes. Microsoft teams also combines other useful tools that assist pupils such as Excel, PowerPoint and Word.
I have watched several tutorial videos online explaining the benefits of using Microsoft teams and teaching me about all of its functions and uses, these videos have been very helpful and have inspired me to want to learn more about it and use it as often as possible. One very interesting video by Jeremy chapman (2019) called how to use Microsoft teams, a demo tutorial on YouTube was very particular with its detail but also made the tutorial very easy to watch and understand in fact I watched it a couple of times and made sure I took all the information in and have already started using some of the functions that were explained to me via this video.


Conclusions.
Since I began my course of study at University Of Wales Trinity Saint David and was advised that I would be using Microsoft teams I have learned a lot about online learning in particular using Microsoft teams to enable myself to join lectures and share data with my other students and lecturers, this has made my learning experience very interesting and easier to understand.
By doing lots of research online regarding using Microsoft teams I have begun to see that it will be a useful tool to have not only with my studies but also it will assist with helping me build a business and interact with customer, suppliers and any other communications required.
Reading what Johanna Winqvist had written about Microsoft teams has enlightened me with so much information regarding the apps functions and uses, such as allowing me to use the mobile app wherever I may be weather I need to check the, communicate with other students or lecturers via online chat or through a team's meeting.

Action plan.
Next time I am asked to learn a new skill whether it be using computer skills or any other new tools I now know not to be so anxious or panic at the thought of learning a new technique. I will also make sure that I need to spend as much time as possible researching and watching tutorial videos online if they are available for the tool or skill I am required to learn. I would also not be afraid to ask my lecturers for any advice or assistance.
I found that by using Microsoft teams as much as possible on my computer at home and also on my mobile made it easier to understand and helps enhance my understanding of the tool. I also found that regularly spending some time just browsing Microsoft teams and looking at all it has to offer made it so much more manageable to use when online my lectures started.
By remembering this experience and leaving myself notes to look back on will help me to not forget about using all of this information when it comes to learning a new skill in the future, this will also assist me with everyday life in general as I am always looking for easier and more helpful ways to learn new skills.
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