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Abstract



This study will focus on the benefit of Body Worn Video (BWV) technology to operational officers in commission of their duty, with it now being a major form of evidence, potential cause of behaviour modification and form of protection of officers from frivolous complaints and allegations. It will identify the main concerns surrounding the use of BWV, examine the legislation and assess the ease of use of both the equipment and procedures surrounding its use. In addition, it will consider existing academic commentary on the usefulness of BWV. A survey will be conducted to assess if the alleged advantages of the equipment are supported by those using them. 






















Contents Table
Acknowledgements ………………………………………………………………………………………………………………………. 2
Declaration …………………………………………………………………………………………………………………………………… 3
Abstract ………………………………………………………………………………………………………………………………………… 4
Chapter one: Introduction …………………………………………………………………………………………………………….. 7
1.1 Background …………………………….………………………………………………………………………………………………. 7
1.2 Current research ……………..……………………………………………………………………………………………………… 7
1.3 Aims and Objectives ……………………………………………………………………………………………………………..…. 7
Chapter Two: Literature review …………………………………………………………………………………………………….. 8
2.1 Overview …………………………………………………………………………………………………………………………………. 8
2.2 BWV guidance and legislation ……………………………………………………………………………………………….... 8
2.3 Recent updates to guidance ………………………………………………………………………………………………....... 8
2.4 Academic concerns in the use of BWV …………………………………………………………………………………..... 9
2.5 Effect on force between public and police ……………………………………………………………………………….. 9
2.6 Effect on number of complaints against officers ……………………………………………………………………… 10
2.7 Effect on crime detection and prosecution ……………………………………………………………………………… 10
2.8 Effect on modification oof behaviour …………………………………………………………………………………...... 10 
2.9 Officers reaction to BWV implementation ……………………………………………………………………………….. 11
2.9.1 Limitations of current research and gaps in literature …………………………………………………………… 11
Chapter Three: Research methodology and planning …………………………………………………………………….. 12
3.1 Choice of Methodology …………………………………………………………………………………………………………….. 12
3.2 Survey type ………………………………………………………………………………………………………………………………. 12
3.3 Choice of platform ……………………………………………………………………………………………………………………. 12
3.4 Question choice ……………………………………………………………………………………………………………………….. 12
3.5 Choice of responses ………………………………………………………………………………………………………………….. 13
3.6 Choice of sample demographic/participants …………………………………………………………………………….. 13
3.7 Ethics and approval …………………………………………………………………………………………………………………… 13
3.8 Conclusion ……………………………………………………………………………………………………………………………….. 14
Chapter Four: Analysis of results ……………………………………………………………………………………………………. 15
4.1 Questionnaire findings ……………………………………………………………………………………………………………… 15
4.2 Conclusion ……………………………………………………………………………………………………………………………….. 21
Chapter Five: Findings and conclusions ………………………………………………………………………………………….. 22
5.1 Reliability …………………………………………………………………………………………………………………………………. 22
5.2 Effect on complaints …………………………………………………………………………………………………………………  22
5.3 Comparison to previous studies and significance ……………………………………………………………………… 23
5.4 Difference between officers before and after BWV …………………………………………………………………... 23
Chapter Six: Recommendations ……………………………………………………………………………………………………… 24
6.1 Reliability of equipment ……………………………………………………………………………………………………………. 24
6.2 Protocol when encountering vulnerable witnesses ………………………………………………………………….  24
6.3 BWV and Domestic Violence …………………………………………………………………………………………………….. 24
6.4 Other research recommendations ……………………………………………………………………………………………. 24
7. Bibliography ……………………………………………………………………………………………………………………………….. 26
8.Appendices …………………………………………………………………………………………………………………………………. 28
8.1 Appendix One: Questionnaire …………………………………………………………………………………………………… 28
8.2 Appendix Two: Questionnaire results ……………………………………………………………………………………….. 30
8.3 Appendix Three: Dissertation Proposal ……………………………………………………………………………………… 35
8.4 Appendix Four: Ethics Form ……………………………………………………………………………………………………… 37















Chapter one: Introduction

1.1 Background
Police first trialled BWV in 2005. By 2010 40 of the 43 forces in England and Wales used them as a matter of course. This blanket, and expeditious, rollout was seemingly due to nationwide success in 2006 when BWV was used by the Police Standards Unit as part of the Domestic Violence Enforcement Campaign in 2006. 

1.2 Current research
Current research is valuable, not only in that it gives a considered approach to the benefits of BWV, but it also provides a backdrop for this dissertation, in that any research done, issues found and feedback from officers will indicate the nature of the questions to be included in the dissertation survey so that a comparative analysis can be made. Whilst, as stated, existing research, gives an insight into officers’ perceptions of the use of BWV, surveys currently existing are from an academic viewpoint, involving collaboration of different institutions and forces, with some data being collected from overseas forces. Whilst the study within this dissertation will be smaller in breadth it will focus on the use of BWV in the UK only, specifically within South Wales Police (SWP) and will therefore provide a current and relevant analysis of practical considerations and concerns of operational officers using the equipment within the relevant police culture and national legislation.


1.3 Aims and objectives. 
Survey data and associated officer comments will be collated and compared with the academic research findings. Police force protocol and policy will be evaluated alongside these responses to identify areas of weakness in the use of BWV, both in a technological viewpoint and the practicality of protocol. The combination of these sources will assist with consideration and recommendations for future research and changes regarding the use of BWV.









Chapter Two: Literature Review 

[bookmark: _Hlk147314165]This chapter is divided into sections: section one will provide an overview of the topic, section two will look at guidance and legislation regarding the use of BWV whilst section three will discuss recent updates to the guidance. The following sections will discuss academic research and concerns regarding the use of BWV with section five onwards focusing on data and findings from previous studies and surveys including the effect on the incidents of force, police complaints, crime detection, behaviour, number of complaints and officers’ opinions on the usefulness of BWV. The final section, section 10 will discuss the limitations on the current research available. 

2.1 Overview 
BWV has been the discussion of research both from an operational and reflective point of view. Trials were put in place and the system was rolled out to forces nationwide. Because of this there are numerous regulations and guidance that are to be followed by officers when using BWV These can be critiqued, not only because the guidance can be unclear but that it tends to suggest that a subjective interpretation is appropriate in some areas of their use. 

2.2 BWV guidance and legislation
The College of Policing BWV guidance (2014) covered all English and Welsh police forces. Each force may have its own policy on using BWV based on this guidance. The guidance itself in principle 4 states that the ‘‘the operational use of body-worn video must be proportionate, legitimate, and necessary’’ (p.2). Whilst this may seem an easily understandable concept it states that compliance with the Human Rights Act 1998 and the Data Protection Act 1998 will ensure this. It would not be unreasonable to assume that most operational officers will not be familiar with more than the basic principles of this legislation. Moreover, the guidance has been interpreted by individual forces (before clarity in the 2022 guidance discussed below), with Essex Police (2021) confirming that an officer’s judgement should be used when deciding to record incidents, “with a tendency towards capturing audio/visual evidence when deciding whether to record. Nevertheless, there are several limitations” (para 3.1.3). These limitations are not explained further. This is at best, vague. 

2.3 Recent updates to guidance 
Most recently (2022), and since the commencement of my research, The National Police Chiefs Council has produced guidance on the use of BWV. In the foreword for the guidance DCC Jim Colwell, National Policing Lead for Body-Worn Video himself states “the expectation placed upon policing to use BWV is now so significant that it is right this document is reviewed and revised to reflect lessons learned over the past 15 years since body worn video cameras first arrived within Policing in England and Wales” (p.1 para.1). Whilst not referring to any case, press coverage or incident it can be inferred that it has been recognised that consistency in use of BWV across forces is required. Moreover, the document (and guidance within) has been “developed in consultation with the Home Office, the Crown Prosecution Service (CPS), the College of Policing and every UK regional and national police force including police forces from UK overseas territories and strategic operational partners” (p. 3). Whilst it can be argued that the document should have been updated earlier than the 8 years it has taken, the guidance is clearer than the previous 2014 guidance as it is concise and refers to and interprets complex legislation such as the ECHR for the user. In addition, the involvement of all English and Welsh forces brings with it a cohesive approach to the use of BWV. The 2022 guidance follows the section and principles of the previous guidance, including some of the language used, which therefore builds on the guidance and understanding already in place, but does clarify some areas. Principle 4 still states that the ’The operational use of body-worn video must be proportionate, legitimate and necessary and incident specific’ but clarifies the situations in which their use is not appropriate, although contains the caveat that the list is not exhaustive which still leaves some subjectivity in place. It can be argued that there is no alternative as no two incidents are the same and will provide officer’s protection when judgement is used. The ease of use of the guidance will be addressed in this dissertation by use of a survey to serving officers. 

2.4 Academic concerns in the use of BWV: guidance, reliability, and consistency 
“Cameras could be considered the equivalent of the police notebook, but only if it is accepted that pages of the notebook can be rewritten, edited, modified; even torn out entirely. That is why redaction, or more specifically, limiting the discretion of police officers to select when to record, is critical to ensuring they bring greater transparency, fairness, and accountability” (Taylor (2016), para 13). 
This journal text highlights the issue with the guidance- that the discretion of officers is so vague as to risk discretion becoming an abuse of process when in fact, it may be a genuine belief on the officer’s part that they were using their judgement appropriately. Taylor identified that battery life could affect an officer’s decision to record as not all cameras have the battery life to “record for the entire duration of an officer’s shift” (para 7). In addition, that if all interaction was recorded it would produce “a massive amount of data… the sheer volume of which could hamper the ease of retrieval. As such, police officers could legitimately choose not to record an incident, thus negating the claim that police-BWV, for example, increase fairness and reduce use of force” (para 7). There is no single model of BWV than is used across all 43 forces so this may be a legitimate, practical issue.  In addition, even if viewed in the context of the new 2022 guidance, there is a tendency to record if in doubt, meaning that there are real operational difficulties in recording all interactions and any subsequent data storage and retrieval. Despite the issues raised by the author, she believes that the “default position should be that police-worn body cameras record continuously. This largely resolves four main issues: officers forgetting to resume recording when interacting with the public, officers being taken by surprise or events unfolding rapidly and so are not recorded, the activation of the camera aggravating the situation, and the wilful switching off to avoid capturing misconduct” (para 8). Essentially, the author has suggested an approach that may be impracticable. The author based their study in Australia which has a similar police system to England and Wales so is useful for discussion of operational issues but any data or reference to the coincidence of violence between the police and public will not be appropriate for use in this dissertation due to slight cultural differences and case law history.

2.5 Effect on force between the public and police 
Barak et al (2018) focus on whether the use of BWV influences the incidences of violence between officers and members of the public and the ‘deterrence theory’. There is also a discussion of the rates of complaints with reference to the ‘Rialto Experiment’ Ariel et al (2014) a controlled experiment between a group of officers that had strict instructions on how to use BWV and a group that did not have the equipment and the subsequent Cambridge University replication study. In both experiments forces did not adhere to the protocol they were given. This means that the empirical data will not be accurate. The use of a questionnaire of operational officers within the dissertation is hoped to gain a more subjective response of opinions of officers as to their perception of increase or decrease in violence during their use.  The article also alludes to the fact that, as well as protocol not being adhered to in experiments, the policies and guidelines around their use cannot keep up with the speed at which BWV are being used making the control of their use a constant process. It can also be inferred that if protocol is not adhered to when officers are aware that every interaction with the public and use of the technology will be analysed that it is even less likely to be followed when officers are unaware that their actions may be reviewed. 

2.6 Effect on number of complaints against officers
In June 2021 the College of Policing within its Crime Reduction surmised that complaints against officers were reduced by their use. However, this review was based on 30 studies, most of them being undertaken in the USA, which has armed officers, different force structure, culture, and relationship with the community so a comparative analysis may not be reliable. This further confirms that studies on the effectiveness of BWV on reduction in police/ public violence need to be increased before their effectiveness in relation to this potential benefit of use.

2.7 Effect on crime detection and prosecution
The College of Policing, also within its Crime Reduction Toolkit (2021) concluded that the use of BWV “have not had a statistically significant effect on crime” (para 5). This contrasts with the content of the Home Secretary’s Speech to the Police Federation in 2015 and Theresa May’s belief that BWV would improve working practices and time management. The brief confirmed that there was evidence to show that there was an increase in prosecution of domestic abuse case but again alluded to that many of the trials of BWV that were undertaken in forces varied in ‘robustness’ force to force and that using randomised controlled trials in justice and social policies is complex both in administration, explanation, and ethical considerations. Again, the Rialto Randomised Control Trial was used a reference point for success in reducing use of police force, with no reference to the difference in police culture and social issues such as gun use.  Indeed, the increase in prosecution of domestic abuse cases was limited to data collected during the Essex Police Domestic Violence Randomised Controlled Trial (2014), again demonstrating that there is a lack of reliable and valid empirical evidence to identify the positive and negative effects of BWV in relation to a small area of their use. The effect of BWV in D.V. cases will be further assessed by analysis of dissertation survey data. 

2.8 Effect on modification of behaviour
Harrison et al (2021)have completed the most up to date survey on officers’ perception of usefulness of BWV regarding officers’ behaviour modification. This research is important as it is based on forces in England and Wales, is current and poses similar questions to those to be asked in my survey which will allow a comparison of findings of national versus individual force results in conclusion. However, the paper does not provide empirical data for a numerical comparison which is a limitation. However, it will indicate if there are similar comments with my own findings.

2.9 Officers reaction to implementation
The research in the Harrison et al (2021) study was funded by the N8 Policing Research Partnership and took place over a prolonged period so data produced by them will be of high validity and of benefit to my own research. Most officers confirmed that they would rather use BWV than not, stating that “those officers who captured the footage often found watching it back useful when making their statements, especially when it had been 'a particularly stressful job or something where you can't remember …it's good for significant comments’ “(para 9) and data collected indicated that 89.3% of respondents believed that the use BWV improved their “ability to gather evidence”. Regarding the impact on officers’ behaviour, data collated confirmed most respondents (76.3% (n = 71) felt that “When wearing BWV, I speak to people in exactly the same way as before” (para 15), indicating that BWV had a neutral to positive impact on the relationship between the police and members of the public. Researchers commented that although “interactions with the public had largely stayed the same, some officers did feel that wearing the cameras made them more accountable to the public” (para 20). Question 10 of the survey asked participants to identify up to three benefits of having BWV and 41.3% (n = 50) identified increased accountability (para 21).

2.9.1 Limitations of current research and gaps in literature 
Much of the research into effectiveness of BWV was undertaken during its trial and roll out period. Consequently, officers in these trials were more likely to be conscious of their presence and potentially amend behaviour than today when they are no longer a novel addition. Therefore, most existing research will not be reflective of officers’ current perceptions. There is also conflict in findings as to whether violence towards police in England and Wales is reduced by the presence of BWV due to its reliance on non-domestic data. This puts the reliability of the data gathering processes in doubt and may allude to different operational practices, including discretion of use of recording between forces and therefore validity of the findings will be compromised. Not only are there cultural differences between countries but different operational procedures and importantly (which has not been discussed in literature using foreign data) differing legislation regarding their use, which has an overwhelming impact on. More domestic data and research needs to be completed to assess the usefulness of BWV in England and Wales which will be explored in this dissertation.





Chapter Three: Research methodology and planning

This chapter will discuss the reasons for choice of questions, participants, and method of research.

3.1 Choice of methodology
An anonymous survey was chosen so serving officers could respond truthfully with no fear of identification. Whilst legislation aims to ensure no individual can be treated discriminately due to their opinions the concern will remain unless anonymity is assured. The survey will contain a statement confirming anonymity, that no personal data will be collected and assurance that no responses can be adapted or modified. It will also confirm destruction of data in accordance with data protection law. This aims to increase response rate. Respondents will be informed that the data will be analysed and used for academic purposes only as part of a dissertation and will not be publicly available, its purpose to assess officers’ confidence in using BWV equipment, how helpful they feel it is, the adequacy of training and whether BWV has modified their own and the publics behaviour. 

3.2 Survey type 
Due to the questions being specific to SWP random sampling cannot be undertaken. Sample bias is inherent to the survey as only operational officers have relevant knowledge, but this will not produce artificial results. As all officers on the internal intranet, this form of contact via direct link to the survey will achieve a higher response rate. This is time and cost efficient for both researcher and respondent. Whilst in-person interviewing has high response rate according to Price, P et al (2013) this would impose practical issues such as location, interference with researcher and participant operational duties and would present ethical issues of identification which may result in further reluctance of to participate. 

3.3 Choice of platform
Survey monkey was chosen as it is UK data protection and UWSTD ethics compliant. Its anonymous nature excludes it from GDPR. There will be an ‘any other comments box’ with a statement confirming that any comments left may be used in the dissertation but that any reference to rank, location, gender, or name will be removed to protect anonymity. Participants will be asked their period of service in 5-year increments to gauge experience yet prevent identification of individuals. It will also state that by leaving a comment the respondent has consented to their comment being used within the body of the dissertation. The addition of comments will allow for contextual analysis of response data. 

3.4 Question choice 
The survey questions are written with reference to a University of Sheffield’s Police Journal article (Harrison, et a (2021)) it being the most up to date survey on serving officers perception of the usefulness and impact of BWV. A multi-method assessment design including focus groups was used in the research, which was a collaboration with other educational institutions and was conducted by academics, so cannot be replicated due to time restraints, number of researchers that would be required and ethical considerations. However, as with the use of similar questions will allow comparative analysis and will cover the main issues surrounding the use of BWV including confidence in their use, modification of behaviour, incidences of force and quality of training. Ten questions have been chosen but encompass the most important considerations for officers and allow for differentiation between those who were serving before BWV implementation so that impact of their introduction can be assessed.

3.5 Choice of responses 
Respondents will choose from multiple choice answers. ‘Strongly agree’, ‘agree’ ‘neither agree or disagree’, ‘disagree’, ‘strongly disagree’ and ‘do not wish to answer’ responses were initially considered but dismissed as such nuanced responses would confuse analysis. In addition, respondents’ ability to leave comments sufficiently allows for information and identification of issues to form part of a bespoke analysis of responses. This will ensure detailed feedback and context. Participants will be informed that by leaving comments they permit their comments to be quoted anonymously. Each respondent will have the same questions which will mean the responses can be analysed accurately and fairly to yield a valid response. Participants will be allowed to omit answering any question they do not want to answer to comply with ethical considerations. 

3.6 Choice of sample demographic/participants 
The survey will be limited to operational (and ex-operational) officers within SWP as if the questionnaire goes beyond the force there may be too much data to analyse, and the quantity may become excessive and therefore unethical. Non-operational officers will be excluded as interpretation may be invalid to the differing involvement with BWV use beyond operational use. Length of service will be asked within parameters of 5 years so analysis can be made of any difference of opinions between those who have always used BWV and those who have worked prior to their implementation in 2017. The 5-year parameters will identify this without the risk of respondents being identifiable. It is difficult to predict the number of respondents but a minimum of 200 is the aim to ensure that a wider range of ranks and specialism respond so a more reliable data source will be received.

3.7 Ethics and approval
Once the survey has been approved by the ethics committee consent will be sought from the officer in charge and placed on the SWP intranet. The email used is the University one to reassure respondents that is a purely academic survey and will not be accessible by or disclosed to South Wales Police.



3.8 Conclusion 
Data collected will be analysed to gauge officers’ views on BWV within SWP, compared with previous research results and an interpretation made within chapters four and five. 
























Chapter four: Survey results and analysis

This chapter will visually present the results of the survey given to operational officers in SWP. There were a total 67 responses. Officers were asked to indicate if they were in service before the introduction of BWV or after. There will be a comparison of responses between total responses and those serving during introduction. Both percentages and numerical values will be presented for ease of interpretation. The questions mirror those in the Harrison, K., L’Hoiry, X., & Santorso, S. (2021) study so comparison with current research can be made.

4.1 Questionnaire findings
Q1- Do you feel confident in using Body Worn equipment i.e., you are confident when and how it should be used?
Q1 Total responses
[image: A screenshot of a computer
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65.67% were confident in the use of BWV with 0% saying no or not very often. The median 14.93% ‘most of the time ‘elicited most comments.  Responses refer to the reliability of equipment rather than knowledge of operation; ‘The current models are inconsistent and "clunky"’, ‘Poor Quality. Always issues with the software. Not fit for purpose’. Two respondents refer to the ‘safety’ of the new system. One states ‘I do not feel confident in the equipment working properly. The new ones do not have the same taser functions as the old which is a major safety issue.’ Another respondent refuses to renew their taser certificate due to the risk to the possibility of inability to record its deployment. 

Q1 Pre -BWV officer response
[image: A screenshot of a computer
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When results only include officers who were on duty pre-BWV, 75% stated they are confident in their use, this demographic giving the most negative comments on both software and training. Newer/ post-BWV officers have less faith in reliability of equipment - only 57.14% said that ‘yes’, they are confident in the use of BWV and refer to protocol. ‘Don't activate when people are indecent or are children. However, there is then nothing in place to protect officers from any allegations.’ 

Q2 When wearing BWV, I am conscious that I am being recorded and modify my behaviour.
Q2 Total responses
[image: A screenshot of a graph
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Regarding whether officers modified their behaviour on BWV responses were mixed. 46.27% saying no, 34.33% saying at times, dependent on the type of call/ urgency, 16.42% confirming that yes, they are aware and modify behaviour. Comments overwhelmingly state behaviour modification is unnecessary. Only one comment out of the five confirmed that they are more careful of what they say when BWV is active. It appears that there is no correlation between awareness of BWV and behaviour modification. Pre-Introduction officers gave comparable results.

Q3. Do you feel that the publics behaviour changes when they know they are being recorded? 
 Q3 Total responses[image: A screenshot of a computer

Description automatically generated]

Q3 Pre- BWV officer results 
[image: A screenshot of a computer
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Only 4.48% of respondents were unsure if there is a change in behaviour. 4.48% believe there to be an increased rate of the public refusing to co-operate (negative response) and 13.43% do not believe there has been a change. 29.85% believed there to be a positive response in that the public are more courteous / less aggressive when recorded. 
Most comments referred to domestic abuse situations, which interestingly is one of the offences where BWV was first trialled. ‘Some DV victims don't want to cooperate on camera but not necessarily every case’ ‘There are certain situations that may change the information provided to police (DV)’ ‘some victims will refuse to provide full information due to fear of repercussions’ ‘Many people do not want to be recorded if they want to make a disclosure’, ‘some members of the public will help Police but not if the camera is on’. Both officers employed before and after BWV allude to issues with DV disclosures. Behaviour improves but disclosure reduces- Interviewing abuse survivors would be good suggestion for future research.

The data suggests that behavioural change is for the positive as most report that public are less aggressive. The greatest response was ‘it varies on situation, including intoxication’. There seems to be a negative effect on behaviour when intoxicated, which is common in many incidents. Then being recorded ‘makes no difference 'and ‘people became more confrontational when they are being recorded because they believe they have human rights not to be recorded’. 
However, it has use as a deterrent; ‘Most of the youths I deal with as a PCSO dislike being filmed and often disperse when it is used. They are less confrontational, and I know this as I worked for years without BWV.’

Q4. When using BWV, I am less likely to use force even when appropriate and lawful.
Q4 Total responses
[image: A screenshot of a graph

Description automatically generated]
Q4 Pre- BWV officers’ response.
[image: A screenshot of a graph
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Officers were asked if they were less likely to use force (even when appropriate and lawful) when using BWV. 92.42% said that either ‘no, they were not less likely to use force’ or ‘there has been no change to my use of force when necessary’. All comments received confirmed that officers did not feel restricted or intimidated by the wearing of BWC and would judge the use of force on in necessity in the circumstances. Of officers prior to BWV 83.87 % identified no change. In officers employed since BWC, 0% said they had changed their use of force suggesting a greater impact on longer serving officers. 

Q5. I feel more confident when using BWV as I feel it protects me against public complaints.
Q5 Total responses
[image: A screenshot of a graph
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Q5 Pre- BWV officer responses
[image: A screenshot of a graph
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When given this statement, a majority of 91.04% responded affirmatively. Of the remaining responses, 2.99% were unsure and 5.97% replied ‘no’. Comments referred to BWV providing a factual and objective account of events. One respondent stated BWV ‘saved me on a couple of occasions from malicious complaints’, and another ‘They can negate a complaint if officer has acted appropriately’.

Q6. When using BWV, I am more likely to report an assault against me.
Q6 Total responses
[image: A graph on a white background
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Q6 Pre- BWV officer responses
[image: A close-up of a graph
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There was a division concerning officers reporting of assault. 37.88% stated they would be more likely to report. The exact same percentage said that they were no more likely. 24.4% said they had never been assaulted. Despite the split results the comments indicate that willingness to report has not altered but there is confidence that the footage would support their report. One respondent alluded to internal decision making having the greatest impact ‘Even when BWV is on, interviewing officers still NFA due to 'no footage' when the video is available and linked. I am more likely to report it due to the proof but not always have an outcome’.

Q7. I was an officer in the police force before the use of BWV.
[image: A screenshot of a graph
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Respondents were evenly split between those who had been in the police force before BWV and those who had not with 47.76% having served before their implementation. This ensures that responses to previous questions are an accurate reflection of views across the demographic of officers.

Q8. FOR OFFICERS SERVING BEFORE THE USE OF BWV ONLY. The use of BWC's has been a benefit to the police service.
[image: A screenshot of a graph
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Respondents who had served prior to introduction of BWV were asked if they felt it benefits the service.  Of these 32, only 1 stated they did not feel they are advantageous.  In summary, respondents welcomed use, but identified technological flaws; ‘I was an officer between the mid 80’s and 2016 and saw a massive change in police equipment …. I have used BWV and support its important contribution to the way in which we can secure and preserve important evidence’ another stating ‘BWV has been the greatest tool in Policing since airwave radios. It's a shame the new ones are so poor.’
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4.2 Conclusion

The data indicates support the implementation of BWV, but the comments provide an insight into the advantages and issues surrounding their use. This will be further analysed in chapter 5.

Chapter Five: findings and Conclusion

The dissertation is concerned with whether the use of BWV is beneficial to operational and response officers, the research objective concerning the legislation, benefits and limitations of the current system and considering the opinions and concerns of both academics and operational officers These findings endeavour to answer the above. 
[bookmark: _Hlk145072571]The data gathered via the survey suggests that overall, officers believe that the addition of BWV is an advantage to SWP. They do not feel that it affects their behaviour in any great way whilst they are wearing the technology but if they do, this can only be for the benefit of the individual officer and the service. Improvement of public behaviour appears to be positive, as there is less aggression by the public, protecting the individual officer, the safety of any bystanders and by extension a reduction in an officers need to use lawful force. Ideally this cooperation will lead to more effective policing, less conflict and greater cohesion with the public and an increasingly positive relationship. However, cooperation does appear to be reduced when it comes to the most vulnerable witnesses and victims of domestic abuse- perhaps fear of the consequence of the aggressor seeing what was said by their accuser when the video is played in court. Fear of this (and police officer inability to reassure that it won’t be used in court especially when the CPS decide to prosecute even with an unwilling victim), could potentially mean that fewer victims can be protected. 

5.1 Reliability
The major complaint from officers is that the technology is unreliable. New equipment has been rolled out as an update, but officers prefer the older system. Comments and responses were particularly worrying in this part of the survey with one officer indicating that they have not renewed their taser licence due to fear that the BWV will not be able to record the incident, and by inference, confirm that it was a lawful act. Reliance on the system to record police interaction is embedded so officers’ concerns need to be addressed. In addition, for reliability to extend from mechanical to consistency in use, training needs to be increased in quantity and detail. Results from the survey conducted in this research indicate that officers are confident within the use of BWV, however, many officers, in particular those employed prior to the BWV roll out, felt the protocol for use was impractical, for example that cameras need to be switched off when members of the public are undressed or are minors. Whilst this seems obviously correct it does mean that allegations of impropriety cannot be disproved with recording playback in situations where arguably it is most likely that complaints and allegations will be made.  Results from the survey conducted in this research

5.2 Effect on complaints
[bookmark: _Hlk145072531]Officers feel that the BWV affords them protection against complaints with 91.04% agreeing, including examples of where complaints have been disproven immediately due to the video evidence. This will improve statistics on police complaints and increase public confidence in the police. Interestingly, when it came to the question of if officers modify their behaviour whilst on camera, they do not believe it does to any great extent, even when it came to the use of force on a member of the public. Officers indicated that they have always had confidence that they only invoke force when necessary and therefore the presence of BWV has no impact. There is a slight deviation between the demographics of pre- and post-implementation of BWV officers as 100% of officers who trained after BWV did not modify their use of force when on BWV but just over 16% of pre-BWV officers said they did. 
Regarding officers reporting force used on them there are conflicting but equal results. It could be that it comes down to an officer’s personal perception of the situation and its severity, but further questions and interviews would be required to clarify the reasoning. The biggest advantage is the same as complaints against officers- there is current and objective evidence to support. 

5.3 Comparison to previous research studies and significance
The questionnaire given to SWP officers both supports the finding of previous research and eases some concerns.  The guidance for officers on the use of BWV was a concern, it being governed by excess legislation. However, officers did not appear to be concerned with this, perhaps because they follow protocol which adheres to the legislation, rather than requiring to know the legislation itself. The 2022 guidance has helped clarify much of the protocol and officers were more concerned with potential lack of recording (i.e., if minors) than recording of extraneous material that may breach the law. Emmeline Taylor (2016) had concerns that officer’s discretion to record could be used in such a way as to reduce transparency of officers’ actions. The survey results and comments indicate that officers wish to use the BWV as often as possible and therefore these fears are somewhat alleviated. The new guidance also leans toward recording which is Taylors default position. 
Findings from this research were comparable to those of Harrison et al (2021) as officers in this survey felt that the use of BWV was beneficial to the gathering of evidence (89.3%) and officer behaviour does not alter when being recorded. In the Harrison et al survey 76. 3% of respondents believed there was no change in the way they interacted with the public whilst wearing BWV (para 13), the survey for this dissertation resulting in 46.27% saying no, 34.33% saying at times, dependent on the type of call/ urgency, and 16.42% confirming that yes, they are aware and modify behaviour. The difference between the results could be down to the nuance of the dissertation survey questioning the situation. If this element of the survey was removed the results of the two surveys would possibly be comparable. 

5.4 Difference between officers before and after BWV? 
The dissertation survey considered if there were difference of opinions between officers who had worked before the introduction of bodycams and after. No research before has focused on this. Interestingly, there was little difference between the opinions of the demographics indicating that the introduction of BWV has been embraced by long serving officers but reflected newer officers’ concerns regarding the reliability of the equipment.








Chapter Six: Recommendations

6.1 Reliability of equipment and training
Reliability of BWV is the biggest concern of survey respondents. Confidence in equipment appears to have declined over time rather than increased. This is obviously a concern. It is recommended that SWP review the current equipment’s suitability for operations by utilising a force wide questionnaire posing questions particular to the operation of BWV. The responses would then identify issues which, if require further clarification could be discussed in focus groups. Equipment could possibly be updated, or newer, more robust models introduced at time of upgrading. 

6.2 Protocol when encountering vulnerable witnesses.
The study indicates that whilst officers perceive the BWV protocol to be generally clear, the protocol itself can be contentious. Officers confirmed that they felt BWV protects them from complaints but some alluded to gaps in protocol that would make them particularly vulnerable to complaints. Respondents referred to having to deactivate BWV when they encounter a vulnerable adult or child. As the issue is concerned with the vulnerable witness giving informed consent it could always be argued by the defence that consent, even if given, was given by an individual who lacks capacity. This effectively invalidates any evidence gathered by officers even if consent was obtained. This is clearly a loophole in the law which jeopardises that gathering of contemporaneous evidence and opens officers up to allegations. It is recommended that this issue is discussed by parliament as a potential amendment to the Police and Evidence Act 1984. 

6.3 BWV and domestic violence
BWV is often referred to as being of great benefit in the prosecution of domestic abuse cases, and in fact first being trialled at attendance at these response calls. However, the survey stated that the contrary may be true, with victims concerned that any recorded evidence could be given as evidence and result in repercussions. It is a known fact that it takes multiple events before an abuse victim leaves the perpetrator. Greater investigation into the use of BWV in domestic abuse situations is required. It is recommended that domestic abuse support organisations such as Women’s Aid and the ManKind Initiative and other partner organisations are approached to formulate a cohesive approach to researching victims’ opinions on the use of BWV, any reluctance to engage and approaches or protocols that would encourage disclosure. In fact, Axon Public Safety UK (2018, para 8) itself put before the parliamentary committee a proposal for ‘the development of stronger national policy on the use of BWV, including specific guidance for responding to DA incidents’ which could be used as a basis for discussions on amendments to protocol. 

6.4 Other research recommendations 
Further research on the issue of behaviour modification could be operationally valuable.  A detailed survey focussing on types of situations, location, demographic of the public with whom the officer is interacting and time on shift would enhance survey results and give insight into when officers specifically modify behaviour. This could be cross referenced with records of complaints to identify situations and periods within a shift when behaviour leads to lapse in protocol and subsequent complaints. Such awareness could positively modify officers’ behaviour and reduce the overall number of complaints. 
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8. Appendices 

8.1 Appendix One: Questionnaire 

	Use of Body Worn Video and Cameras in operational policing 




Top of Form
The aim of this survey is to gauge serving operational police officers’ opinion on the use of body worn videos. The survey is anonymous, confidential and GDPR compliant. It will be used as data in a dissertation on the use of BWV and will not be publicly available. No personal data or data that can identify an individual will be captured and none of the responses will be disclosed to the South Wales Police service. Any comments provided by the respondent’s answers may be included within the dissertation and by commenting the respondent has provided their consent to do so but any references to the identification of operational incidences or persons will be removed.  w

1. Do you feel confident in using Body Worn equipment i.e., you are confident when and how it should be used? w
Yes
Most of the time
Sometimes
Not very often
No
Please add comments relevant to your answer, for example that you feel training could be improved or the regulations are confusing etc.


2. When wearing BWV, I am conscious that I am being recorded and modify my behaviour.  w
Yes
At times- it depends on the type of call/ response urgency
No
Want to offer a "None of the above" option? Look for the checkbox below.
Please add any comment relevant to the question here

3. Do you feel that the publics behaviour changes when they know they are being recorded? w
Yes- they are more courteous/ less aggressive than when off camera.
Yes- they refuse to co-operate when on camera.
It varies on situation including intoxication (please comment below if this answer is chosen)
No- I have not noticed any general change in behaviour between when BVC is used or not.
unsure 
Please add any comment relevant to the question here

4. When using BWV, I am less likely to use force even when appropriate and lawful w
Yes
There has been no change to my use of force when necessary.
No
Please add any comment relevant to the question here

5. I feel more confident when using BWV as I feel it protects me against public complaints w
Yes
Unsure
No
Please add any comment relevant to the question here

6. When using BWV, I am more likely to report an assault against me w
Yes
No
Not applicable- I have not been assaulted by a member of the public so cannot respond.
Please leave any comment relevant to the question here


7. I was an officer in the police force before the use of BWV w
Yes
No

8. FOR OFFICERS SERVING BEFORE THE USE OF BWV ONLY. The use of BWC's has been a benefit to the police service. w
Yes
No
Please leave any comment relevant to the question here


9. Please state how long you have been a serving officer in the police service (please count time in forces other than South Wales Police) w
0-5 years
5-10 years
10-15 years
15-20 years
20 years +

8.2 Appendix Two: Questionnaire Results

Q1- Do you feel confident in using Body Worn equipment i.e., you are confident when and how it should be used?
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Q1 – Pre BWV officers 
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Q2 When wearing BWV, I am conscious that I am being recorded and modify my behaviour.
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Q3. Do you feel that the publics behaviour changes when they know they are being recorded? 
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Q3 Pre- BWV officer results 
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Q4. When using BWV, I am less likely to use force even when appropriate and lawful.
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Q4. Pre-BWV Officers
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Q5. I feel more confident when using BWV as I feel it protects me against public complaints.
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Q.5 Pre- BWV officers 
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Q6. When using BWV, I am more likely to report an assault against me.

[image: A graph on a white background
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Q.6 Pre-BWV officers
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Q7. I was an officer in the police force before the use of BWV.
[image: A screenshot of a graph

Description automatically generated]

Q8. FOR OFFICERS SERVING BEFORE THE USE OF BWV ONLY. The use of BWC's has been a benefit to the police service.
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Q.9 Please state how long you have been a serving officer in the police service (Please count time in forces other than South Wales Police)
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8.3 Appendix Three: Dissertation Proposal

[bookmark: _Hlk147320707]Body worn cameras-friend or foe? A study on the usefulness and consequences of using body worn cameras in modern policing. 
BWV was introduced in 2005 and have become an accepted addition to modern policing. However, there has been limited study on whether operational officers feel they are of benefit.  Its evidence is objective, accurate and can be invaluable to the prosecution case but inappropriate recording and behaviour or technological failure can jeopardise a case. 
Rules on the operation of BWV are subject to internal guidance and external legislation.  Perceptions of clarity of guidance, consistency, reliability, and confidence in its use by officers will be gathered and interpreted. 
It’s now considered indispensable, but the speed of implementation and associated acceptance means its use is worthy of consideration, as in this dissertation. 

Summary of research objectives 
1. Introduction to the topic: what is the legislation surrounding BWV?
Gather articles and academic sources regarding introduction and implementation of BWV. Review of police regulations and guidance of BWV including operational considerations such as commencement of recording, category of incident where they should be used and when recording is inappropriate. 

2. [bookmark: _Hlk147320873]What benefit and limitations does the use of body worn cameras have on police operations?
Compilation, review, and evaluation of academic, operational and media commentary on the use of BWV, its benefits and concerns. Gather and analyse data on the effect of BWV on behaviour modification of officers and public. Academic sources and commentary from the College of Policing, media articles, regulations and force reviews, guidance and commentary will be reviewed and analysed.

3. What is the current opinion of officers regarding the benefits and limitations of BWV and do these align with academic concerns?
Creation of an anonymous questionnaire for operational police officers of all ranks within South Wales Police using an online platform. Questions will identify the opinions of officer’s use of BWV with focus on the areas of concern and data researched for comparative analysis. 

Literature Review 
The College of Policing Body-Worn Video guidance (College of Policing 2014).  covers all English and Welsh police forces. This document will be reviewed in detail and along with other academic literature be used to suggest recommendations for clearer guidance on the use of BWV’s. 
Taylor (2016) highlights the issue with the guidance, its vagueness, lack of data into effectiveness and concern with the discretion of recording. 
In 2018 Ariel, Sutherland, Henstock, Young and Sosinski, focused on whether presence of BWV’s influences the incidences of violence between police and the public and complaints. 
The College of Policing (2021) surmised that the use of BWC’s “did not have a significant impact on crime-related outcomes” (para 27) but complaints against officers were reduced by their use (para 28). However, this review was based on 30 studies, most of them being undertaken in the USA, which has armed officers, different force structure, culture, and relationship with the community so a comparative analysis may not be reliable. 
The Parliamentary Office of Science and Technology discussed the implementation of BWC’s following the Home Secretary’s Speech to the Police Federation in 2015 and her belief that they would improve working practices and time management and alludes to the lack of reliable and valid empirical evidence to identify the positive and negative effects of BWC’s. 
Harrison, K., L’Hoiry, X. and Santorso (2021) provide the most up to date survey on officers’ behaviour modification in England and Wales. It poses similar questions to those to in my survey allowing for a comparison of findings of national versus individual force results.  
Some limitations on the research are that much of the research into effectiveness of BWC’s was undertaken during the roll out period of the equipment. This puts the reliability of the data gathering processes and highlights different operational practices. In addition, much of the academic and operational articles on the subject themselves rely on data from overseas studies. 

Survey Method
[bookmark: _Hlk147321111]Anonymity will ensure individuals give a truthful and valid response and is ethics/ data protection compliant. In person interviewing would involve ethical and practical issues such as impact on both participant and interviewer’s operational duties and GDPR. The link to the survey will be placed on the South Wales Police intranet to which all staff have access, encouraging participation. Multiple choice questions will be used for ease of response and data analysis, but a comments section will allow participants to add context to replies which will provide evidence for the responses.

Sampling Framework
All ranks of operational officers will be requested to complete the survey. Non-operational officers will be excluded as they will lack knowledge of the issues considered within the study-this will be clearly stated on the survey request.  
Length of service will be asked within parameters of 5 years to identify and difference of opinion due to experience on pre-BWV use. The link to the survey will be placed on the South Wales Police intranet ensuring only the appropriate sample demographic can respond. Random sampling cannot be undertaken due the specificity of the questions. 

Ethical Issues 
1. Surveys or questionnaires will be anonymous so not be subject to GDPR. They will be destroyed in accordance with university guidelines (and relevant legislation) upon completion of research. Responses will not be shared in their raw format and data only be available to tutors/ examiners within the body of the dissertation and the University.

2. A tick box will confirm participants consent to data being used for an academic purpose and that they consent to any comment made being used anonymously in the academic work.

3. Participants are limited to South Wales Police so responses will not go into unnecessary and unethical numbers. 

4. Anonymity limits risk of any participant being questioned on the topic and opinion outside of the survey. Participants will not be asked rank, age, or gender identity. The results will be presented in such a way that comments cannot be linked to a specific participant.

5. The subject matter may require respondents to recall distressing situations. To comply with the ‘do no harm principle’, the survey will signpost participants to force support networks such as Care First, SWP – My Mind, and the staff association network. 

6. Harvard referencing will prevent plagiarism and all comments and quotes will be credited, and the good standing and reputation of the university will be borne in mind.

Time Scale
Submission: Research proposal & Ethics Form 27/02/23
Relevant legislation and regulations researched, and contentious elements identified. Ethical issues and any mitigation will be identified. Outline of issues to be discussed in the dissertation. 

Submission: Literature Review 08/05/23
The volume and complexity of legislation, articles and guidance warrants 4 weeks research. The university library and Google Scholar will be used. Any references in academic articles will also be reviewed to identify the primary source. 

Submission: Research Methodology & Planning 19/06/23
In the fifth month of the programme, research will focus on officers’ perceptions of BWV. This will take two weeks due to research of academic and statistical sources. The questionnaire will be written with these findings in mind and placed on the South Wales Police intranet by the end of June 2023. The data will be analysed during July 2023. 

Submission: Analysis of Results 07/08/23
The data will be placed into graphs, both numerical and statistical. Any included comments will give context to the data.  

Submission: Findings & Conclusion 11/09/23
Survey results will be compared with academic findings to identify benefits and concerns regarding the use of BWV. Suggestions for improvements will be made. 

Submission: Final Project   - 09/10/23                                                                                                           
The start of October 2023 will be completing the conclusion, checking word count, editing, and referencing in accordance with the Harvard referencing system.

Word Count: 1281

8.4 Appendix Four: Ethics Form 

APPLICATION FOR ETHICAL APPROVAL

In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

Delete the Guidance Notes at the end of the form BEFORE submitting your application


SECTION A: About You (Principal Researcher)
	Full Name:
	Sarah Louise Robson 

	Tick all boxes which apply:

	Member of staff:
	☐
	Honorary research fellow:
	☐

	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	Institute/Academic Discipline/Centre:
	
UWTSD 

	Campus:
	Swansea


	E-mail address:
	2023856@student.uwtsd.ac.uk


	Contact Telephone Number:
	
07826 853 047

	For students:

	Student Number:
	2023856

	Programme of Study:
	Professional Policing PCDA

	Director of Studies/Supervisor:
	Samantha McAlister Wilson






SECTION B: Approval for Research Activity
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☒
	
	Date

	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☒	

	
	Institute Research Committee
	☐	

	
	Other (write in)

	☐	



SECTION C:  Internal and External Ethical Guidance Materials
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines.

	UWTSD Research Ethics & Integrity Code of Practice

	☒
	
UWTSD Research Data Management Policy
	☒

	

	☐



SECTION D: External Collaborative Research Activity
	Does the research activity involve collaborators outside of the University?
	YES
	☐
	NO
	☒

	
If Yes, please provide the name of the external organisation and name and contact details for the main contact person and confirmation this person has consented to their personal data being shared.as part of this collaboration.

	Institution
	


	Contact person name
	


	Contact person e-mail address

	

	Has this individual consented to sharing their details on this form?
	YES
	☐
	NO
	☒

	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☒

	Is your research externally funded
	YES
	☐
	NO
	☒

	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☒

	
	Employed
	YES
	☐
	NO
	☒

	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☒

	Permission to undertake the research has been provided by the partner organisation
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☒




Where research activity is carried out in collaboration with an external organisation
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☒

	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation




SECTION E: Details of Research Activity
	Indicative title:
	Questionnaire on use of body worm cameras in operational activities 

	Proposed start date:
	April 2023
	Proposed end date:
	October 2023

	Introduction to the Research (maximum 300 words)
Ensure that you write for a Non-Specialist Audience when outlining your response to the three points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	Purpose of Research Activity

The assesses the use of body worn video (BWV) by operational police officers and whether they have assisted the police with operational activities or have increased workload and increased vulnerabilities of officers.




	Research Question

Body worn video; friend or foe? A study on the usefulness and consequences of using body worn video in modern policing. 


	Aims of Research Activity

1. Introduce BWV, explaining the regulations and recommendations around their use in operational including relevant legislation. 
2. Use statistics, academic and operational commentary, and literature review to assess their effect on operational service i.e., frequency in violence /force, modification of behaviour, its assistance as a form of evidence. 
3. Identify if BWV is of assistance to officers in professional conduct enquiries.
4. Evaluation of police protocol of BWV to make an objective assessment on confidence in them improving policing standards and officer and evidential safety.
5. Research serving officers’ knowledge and understanding of these regulations to see if use of procedures is confident and consistent.
6. Analyse operational officers’ opinions on use of BWV; if it has modified police and the publics behaviour, whether it increased the fear of complaints or assisted.
7. Evaluate the research to draw conclusions as to the effectiveness of BWV and make recommendations as to areas of their use that could be clarified or improved. 


	Objectives of Research Activity
1. Gather articles and academic references as to the implementation of BWV and reasoning behind introduction as standard equipment.

2. Review police regulations and guidance of BWV. This will also assist in formulating the questions that will be posed to officers in the questionnaire.

3. Identify and briefly explain the legislation that has an impact on the use of BWV by referring to regulations, guidance, and legislation (both domestic and non-domestic).

4. Compile, review and evaluate academic and media literary commentary on the use of BWV, benefits, and concerns. 


5. Analyse data on the effect of BWV on behaviour modification of officers, compare frequency of force/ violence before and after introduction on BWV and when BWVs are used as compared to when they are not. Academic sources and commentary from the College of Policing, media articles, regulations and force reviews, guidance and commentary will be used.  This research will inform the questions that will be posed to officers in the questionnaire.

6. Formulate and create an anonymous questionnaire to operational police officers of all ranks using SurveyMonkey. Include purpose and assure confidentiality in the introduction to the questionnaire. Confirm permission from UWTSD to put the link of the questionnaire on the SWP intranet. 

7. Evaluate above research and literary review to summarise advantages and disadvantages of BWV. Draw conclusions as to their usefulness and effectiveness along with recommendations for clarification of the systems use to increase consistency of use.
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	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed.

	In this research the methods selected as most appropriate are;

1. Research publicly available articles online and in the university library. Academic articles, Police College guidance and materials will be Harvard referenced and will provide accurate and objective discussion of the topic. Academic literature will also refer to other publications and articles which will be of assistance and referenced. Police guidance materials will provide clarity of protocol and will provide background for the anonymous survey to identify consistency use and officers understanding of the rules. Media articles will be referenced so that public awareness and concern can be discussed in the dissertation. 


2. An anonymous, GDPR compliant questionnaire will be sent to operational officers within the force to obtain a subjective response and perspective on the use of BWV and their usefulness. Anonymous comments may be left to provide context and clarity of data. 



The research topic was chosen because newer officers accept BWV as an established part of operational procedures, whereas they are comparatively new. There is a high proportion of the force who were on duty pre-introduction. There is no existing study that has surveyed officers regarding their confidence and reliance on BWV, or difference in view between pre- and post-introduction of BWV. An anonymous questionnaire will consider length of service factor in confidence in BWV. Current data and research have indicated that behaviour modification occurs when BWV is present. This can be analysed to see if the modification is a positive one and is particularly relevant when training probationary officers in relation to professional conduct and ethics. 




	Location of research activity
Identify all locations where research activity will take place.

	
1. Police intranet. Anonymous link and responses. Respondents will be able to complete in a private location/ computer/ non-public area.
2. Police stations/ force buildings.
3. University library – building and online library. Library will be open space but on computer only accessed by me and will be locked if I leave the screen. Private study space will be used. 
4. Home address via the internet and remote access to the University Library. Computer (not shared) is in a private room in a shared house and computer locked when not in immediate use. 


	Research activity outside of the UK

If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants.

	
N/A



	Use of documentation not in the public domain: Are any documents NOT publicly available?   

	NO
	☒

	
	YES
	☐

	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with prevailing data protection law of the country in question and England and Wales.







SECTION F: Scope of Research Activity
	Will the research activity include:
	
YES
	
NO

	Use of a questionnaire or similar research instrument?
	☒
	☐

	Use of interviews?
	☐
	☒

	Use of diaries?
	☐
	☒

	Participant observation with their knowledge?
	☐
	☒

	Participant observation without their knowledge?
	☐
	☒

	Use of video or audio recording?
	☐
	☒

	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally, or emotionally harmful / offensive?
	☐
	☒

	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	Investigation of participants involved in illegal activities?
	☐
	☒

	Use of procedures that involve deception?
	☐
	☒

	Administration of any substance, agent, or placebo?
	☐
	☒

	Working with live vertebrate animals?
	☐
	☒

	Other primary data collection methods, please explain in this box
For example, ‘focus groups’. Please indicate the type of data collection method(s) in this box and tick the accompany box.
	☒
	☐

	Details of any other primary data collection method:
Participants will be able to add any comments to the anonymous questionnaire but will be assured of their anonymity in the survey header. 


	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 



SECTION G: Intended Participants
	Who are the intended participants:
	
YES
	
NO

	Students or staff at the University?
	☐
	☒

	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	Vulnerable adults?
	☐
	☒

	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	Prisoners?
	☐
	☒

	Young offenders?
	☐
	☒

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	People engaged in illegal activities?
	☐
	☒

	Others (please identify specifically any group who may be unable to give consent) please indicate here and tick the appropriate box.

	☐
	☒

	Other – please indicate here:



	
	



	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	How many participants are expected?

	Approx 100 (depending on responses). A link to a questionnaire which will be put on the intranet using an anonymous questionnaire response system such as SurveyMonkey.




	Who will the participants be?

	Serving operational police officers of South Wales Police. 



	How will you identify the participants?
	
Internal system (intranet) requesting only operational or ex- operational officers are to complete the survey.






	Information for participants:
	
YES
	NO
	
N/A

	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	Will you obtain written consent for participation?
	☐
	☒
	☐

	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒
	☐
	☐

	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☐
	☐
	☒

	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☐
	☐
	☒

	If NO to any of above questions, please give an explanation 

	The questionnaire will start with an explanation of the purpose of the questionnaire and will explain that completing the survey will act as consent to participation and for responses to be used in data analysis.




	Information for participants:
	
YES
	NO
	
N/A

	Will participants be paid?
	☐
	☒
	☐

	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	If YES to any question, please provide full details 

	






SECTION H: Anticipated Risks
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	Full risk assessment completed and appended? 

	Yes 
	☐

	
	No
	☒

	Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	Risk to Participant:

Minimal/moderate

1. Potential increased awareness of the BWV being present and its use and therefore modified behaviour whilst being used.
2. Concerns regarding their anonymity in answering the questionnaire. 
3. Recall of incidents that may conflict with ‘do no harm’ principal.


	How will you mitigate the Risk to Participant

1. Confirmation in the header to the questionnaire that this is for academic use only and is not intended to adapt or modify the respondents use of the BWV. Questions in the survey will not discuss any issue or risk or areas of concern. 
2. Confirmation in the header that the answers are anonymous using a data protection approved system, their individual participation is unidentifiable, and that all data collected will be destroyed in accordance with data protection laws. Data will be presented in such a way as to protect identity. 
3. In questionnaire participants will be signposted to support routes within SWP.


	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	

N/A


	Risks to investigator
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	Risk to Investigator:

Minimal

1. Potential to be questioned as to own confidence in the use of BWV or seen as critical of their use. 
2. Inadequate number of responses to the survey to be able to interpret data effectively.
3. Recall/ reading of incidents that may conflict with ‘do no harm’ principal.


	How will you mitigate the Risk to Investigator:

1. The questionnaire will not state the identity of the author- will just confirm the student status. The purpose as an academic study and not indicative of opinion will be stated in the questionnaire introduction/ header. 
2. Contingencies to be put in place i.e., adapting dissertation, survey to be resent and request that only those that have not responded please do so.
3. Investigator will bear in mind support within SWP.


	University/institutional risks
For example: adverse publicity, financial loss, data protection

	Risk to University:

Minimal

1. Breach of GDPR and data protection, plagiarism, and falsification of information.
2. Negative impact on the university. 


	How will you mitigate the Risk to University:

1. All information is publicly available or published and available within the university library. Full Harvard referencing will be used, and credit given to authors and sources referred to in the dissertation. The survey is anonymous so is not subject to GDPR. All data gathered from the survey will be deleted in accordance with university protocol and the platform SurveyMonkey is UK data protection compliant. 
2. The good standing and reputation of the university will be borne in mind.




	Disclosure and Barring Service

	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐





SECTION I: Feedback, Consent and Confidentiality
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
No individual feedback given due to the anonymity of the questionnaire and its use as purely academic study. Lack of de-briefing and feedback is a strategic to protect confidentiality.

	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
The consent process will be approved by the Ethics committee before any survey is released. There will be a tick box agreeing that informed consent has been given. Description of process and analysis of data informing consent is described below.



	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
Responses to the questionnaire will be anonymous, completed via SurveyMonkey specifically designed for this. 
Potential respondents will be informed in the questionnaire header that data will be analysed and used in a degree dissertation to assess officers’ confidence in BWV, how helpful they feel it is, if adequate training has been given and whether it has modified their own and the publics behaviour. The responses will not be publicly available. No personal data will be collected, all responses are anonymous, and all relevant legislation has been complied with. Data received will be destroyed once research is complete.  Responses cannot be modified once they have been submitted but the author can be contacted via email (email will be given). Any comments made by officers will be anonymous. Before the comments box there will be a statement saying that comments may be referred to in the dissertation but that these will not identify rank, location, or name as to protect the anonymity of the respondent. The participant will be informed that if they do comment this will be accepted as consent to the comment potentially being quoted in the dissertation.

The heading section of the questionnaire will be approved by the supervisor.
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SECTION J: Data Protection and Storage
In completing this section refer to the University’s Research Data Management Policy and the extensive resources on the University’s Research Data Management web pages (http://uwtsd.ac.uk/library/research-data-management/).
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural, or social identity of that natural person.
	☐
	☐x

	If YES, provide a description of the data and explain why this data needs to be collected:

	



	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	
☐
	
☐x

	If YES, provide a description of the special category data and explain why this data needs to be collected:

	




	
Will the research activity involve storing personal data and/or special category data on one of the following:
	YES
	NO

	Manual files (i.e. in paper form)?
	☐
	☒

	University computers?
	☐
	☒

	Private company computers?
	☐
	☒

	Home or other personal computers?
	☐
	☒

	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☒

	“Cloud” storage or websites?
	☐
	☒

	Other – specify:

	☐
	☒

	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of password protection, encryption, anonymisation and pseudonymisation:

	
No personal data will be collected during the research.


	All Data Storage

	Will the research activity involve any of the following activities:
	YES
	NO

	Electronic transfer of data in any form?
	☒
	☐

	Sharing of data with others at the University?
	☐
	☒

	Sharing of data with other organisations?
	☐
	☒

	Export of data outside the European Union or importing of data from outside the UK?
	☐
	☒

	Use of personal addresses, postcodes, faxes, emails, or telephone numbers?
	☐
	☒

	Publication of data that might allow identification of individuals?
	☐
	☒

	Use of data management system?
	☐
	☒

	Data archiving?
	☐
	☒

	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and DPA (and/or any international equivalent):

	Responses to the questionnaire will be undertaken online via a link on SWP intranet and responses are securely stored in the survey providers SOC 2 accredited data centres that adhere to security and technical best practices. Collected data is transmitted over a secure HTTPS connection, and user logins are protected via TLS. As the survey is anonymous and personal data is not processed it does come under the legislation relating to GDPR. The sites Anonymous Responses collector option will be used whereby no identifiable respondent information will be tracked and stored. 


	List all who will have access to the data generated by the research activity:

	
Sarah Robson and SurveyMonkey (storage only)


	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
Sarah Robson and SurveyMonkey (storage only)



	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
SurveyMonkey records respondent IP addresses in backend logs and deletes them after 13 months. The anonymous data will be deleted by me once the research/ dissertation has been completed. 


	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so, please explain. (Most relevant to academic staff) 

	
N/A


	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)

	YES
	☒

	
	NO
	☐

	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒

	
	NO
	☐





SECTION K: Declaration
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	Signature of applicant:
	S L Robson 
	Date:  27th February 2023




For STUDENT Submissions:
	Director of Studies/Supervisor:
	
	Date:

	Signature:
	

	



For STAFF Submissions:
	Academic Director/ Assistant Dean:
	
	Date:

	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☐
	I confirm that the research activity has received approval in principle

	☒
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (and have NOT completed Section H of this form) (where appropriate) ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.

	☒

	I have deleted the guidance notes before submitting the PG2 for consideration
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