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Introduction 
Mrs. Thompson is an elderly lady (age 84) living on her own by the help of council assisted living. She has suffered from dementia and has recently missed her medication leading her to increased confusion. Now she is in a condition of going out of her house in inappropriate clothing. Mrs Thompson must have her case reviewed because of what’s going on, her care team alongside relatives need to find a solution to help her get better. In this report I will talk about the ways effective communication for Mrs Thompson and the health and social care setting works and the breakdown when barriers are not practiced properly. I will also discuss correct record keeping, why it is important and what will occur when procedures are not followed, with regards to the UK policies that the health and social care system follows. Finally, I will report on how all the care teams will collaborate for providing excellent care to patients like Mrs. Thompson and give ideas on improvements as the world enters a new age of technology. 

Effective communication within the context of Mrs. Tompson’s care.
Effective communication between staff and patients should always be respectful. In Mrs. Thompson’s case, dementia may create barriers to understanding, so her family may need to be involved to support better quality care. They should be told that she has been going out in inappropriate clothing; however, this information may be upsetting, so staff and care workers must approach the conversation with sensitivity, empathy and consideration for the family’s feelings. People have different cultural backgrounds and may speak different languages, so if communication breaks down, interpreters can help explain key information clearly and in real time. Care workers who visit her daily could also use visual aids, such as placing pictures in an area she regularly uses, so she remembers to take her medication. According to Planet Spark (2025), ‘unlike verbal communication. Visual aids uses imaginary and design to enhance understanding. When combined, visual and verbal communication create a stronger impact, making the message or memorable and effective’. This would reinforce important information in a simple way, because taking medication is essential for Mrs. Thompson’s health. Asking her to repeat information, alongside using pictures, may also help her remember it. The Equality Act 2010 protects individuals from discrimination and supports their human rights. As Mrs. Thompson is elderly and has a disability, staff must ensure she is treated with dignity and respect; otherwise, communication barriers may become worse. According to UK Parliament (2025), exceptional treatment of the protected characteristic of age contributes to a widely held perception that ageism is less serious and more socially acceptable than other forms of discrimination. This may be because society often treats age as ‘just a number’ and more emphasis on seniority. As well as open communication and visual aids, body language is another important form of effective communication. An open posture, welcoming expression and relaxed shoulders can help information be received more positively. Aways remember good communication and information is well received when the other person(s) understand what is being said, without overpowering the situation, giving everybody room for comments and opinions. 

Good administrative skills within the professional practice within the context of Mrs Thompsons care.
Recording and keeping documentation is always important in the health and social care system. Information passed around should be accurate and fair to each individual. In the case of Mrs. Thompson, the incident of her discharged from the hospital for pneumonia and missing medication has been recorded and will be reviewed by the persons that has need to know access to her files. These records might be called upon when needed in addition to her person-centred care programme, so it must be accurate and kept up to date. Started by High Speed Training (2025), ‘records may be paper based or digital, daily notes or formal assessments, but all have the same aim: to communicate the right information to the right people at the right time’. The council may ask to see those records when evaluating her alone sheltered-housing, to possibly conclude with the healthcare providers on if she’s still fit to be alone. 
It would be a disadvantage if records and data kept is not handled professionally. A patient’s safety and privacy can be at risk if that’s not the case. A core principle from the ‘Data Protection Act 2018’ states data must only be kept for as long as necessary for the purpose it was collected. This is because when records come to the end of retention period it is required that they are permanently destroyed to protect and safeguard patients from wondering eyes. In Mrs Thompson case because she has council, doctors, domiciliary care workers looking at her records and taking down records on her. All individuals like Mrs. Thompson have to all rights to know what records are help on her whether it is person or sensitive. The Caldicott Principles says ‘everyone with access to confidential information should be aware of their responsibilities’. Lack of care and responsibility would lead to medication errors, inadequate recordings and neglect for the patient. The Care Quality Commission (CDC) would have to be practiced because according to Birdie, (2024), failure to comply with these standards can result in legal repercussions and damage to the care providers reputation’. Resulting in excessive paperwork and work-related stress, frustration with burnout. so, to my understanding of this means if the records or data is incorrect they will have to spend more time correcting it and less time with patients. 
 Working collaboratively with other professionals involved in Mrs. Tompson’s care.
Good communication and working as a team are effective ways to manage Mrs. Tompsons care. All parties involved in her care like, GPs, Domiciliary care workers, Nurses must see her care plans, it it’s important that when writing her care plans they take into consideration her preferences, beliefs and activities she may like, empowering her to be healthy and comfortable.  As Mrs. Thompson has just been discharged from the hospital for dementia, if there are no proper care plan or follow-up appointments arranged she may decline in recovering as soon as possible. As for the care team, good communication amongst each other saves time during shift changes, making correct medication administration as well as updating each other about their roles that need to be carried out while reporting to each other about any changes in health. According to Academy for Health Fitness (2025), ‘NHS England reports, positive staff experience directly links to improved patient experience and a motivated workforce’. On the other hand, when things are not going correctly there are ways to improve. If there is a communication barrier you should be open and clear when speaking, also applying to communication courses to help improve with body language as well as verbal repour. The domiciliary nurses should Practice patience when dealing with complicated situations, as Mrs. Thompson is dealing with incidents of going out inappropriately her care team should approach her with dignity and integrity, explaining the incident to her but reassuring her it will be ok and to take it easy. Physical barriers in care could include digital technology, as the world gets more advanced it might be harder for the older generation like Mrs. Thompson with less digital skills to comply so making NHS apps easier to access would change a lot and include many isolated individuals. Different culture background can disrupt how messages are received so depending on where the patient is from, there should always be someone they can connect to.
Conclusion 
To conclude this report, I have discussed a wide range information regarding Mrs. Thompson’s care. I have discussed how important it is that good communication is carried out to make everybody comfortable, and make things flow smoothly using different methods. Administration skills will always take importance because individuals have a right to privacy and care, record keeping will keep patients safe when accessed properly. Health and social care staff should enjoy working with patients and not see the job as a burden because of heavy workload as there are ways to avoid this. Overall, this report has been conclusive on Mrs. Thompson care plans and hope the health care system continue to look after the general public.
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