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[bookmark: _Toc109228360]Introduction 
The following report is about professional and career development and has three parts. The first part is a case study, the second part is a mock interview, and the last part is a reflective portfolio. The following report is based on the third part, which is the reflective portfolio. The report will show all the results of all the concepts that have been taught, such as communication skills, working in teams, problem-solving, project planning, and so on, and how these skills can help in deciding a career, and the different strategies that will be deployed in order to further explore the employment opportunities. The report will further show a reflection based on concepts that have been learned from this module. 
[bookmark: _Toc109228361]Task-3 Reflective Portfolio
[bookmark: _Toc109228362]Career and strategies that will be deployed to explore employment opportunity
After studying and understanding all the concepts, I have decided that I will apply for a leadership position in a large organization, such as Tesco, Asda, Sainsbury’s, and so on. I want to be a leader as I feel like this is the most suited job for me due to my strong communication skills, problem-solving skills, planning skills, and so on. Therefore, to get a job as a leader, I will use the following strategies. 
Smart Technology in the workplace
In the modern workplace, there are several technologies that are being used to improve overall productivity, effectiveness, and efficiency (Wells, 2018). Therefore, technological knowledge has become mandatory, and people who have good knowledge about technology are more like to get a job and climb up the ranks. Therefore, to get a position as a team leader, I will show my technological knowledge, such as using Big Data, MS Office, Coding, and so on, to impress my employers and show that I am capable of being a team leader as I will be able to utilize smart technologies in projects, and other tasks, to simplify them and complete them easily. 
Project Planning
Being a team leader requires various skills, and planning is one of them. This skill allows people to plan properly, hence reducing risks and finding potential solutions to problems. Therefore, to explore my employment opportunities, I will show organizations that I can plan very well, which allows me to identify potential risks and opportunities beforehand, and moreover, I can also reduce the usage of resources and also reduce the time taken to get things done (Kaufmann, 2019). 
Problem-Solving skills
My problem-solving skills allow me to solve difficult problems easily and find solutions to avoid them in the future. This skill is very essential for a leader as it enables them to easily take on challenges that are very difficult. Therefore, by using this skill, I can further improve my overall employment opportunity in the workplace, as my superiors will be confident to hand over difficult tasks and projects to me (Carme, 2019). 
Working in teams
Being a team leader is not just about individual skills and abilities, it is also about how I can work in a team, as I will be in charge of leading a team. However, this is one of my strongest skills as I am able to communicate well and cooperate with my team members. This will enable me to allocate tasks to different members, while also listening to their wants and demands, and helping them to stay motivated and energetic (Otienoh, 2021). Being a leader also means that I will have to mentor my team members and show them their strengths and weaknesses, guide them on how they can further improve themselves, and make themselves more efficient and useful. By displaying these qualities, I will also be able to grow myself, as my employers will notice these skills and hence, allowing me to further explore my employment opportunities.  
Researching and analyzing data
In the modern world, due to the availability of technology and improved communication, businesses have become more complex than ever before, as there are now various types of data, such as market data, consumer data, economy, and so on. Therefore, before launching any product, or starting any project, it has now become essential for managers and leaders to research and analyze all the available data so that they know the current situation out there and plan accordingly (Potter, 2018). This skill will enable me to become a stronger candidate and hence improve my employment opportunities as organizations nowadays value individuals who are resourceful and can research and analyze data effectively and efficiently. 
Communication skills
This is one of the vital skills that has now become mandatory in the business world. Strong communication skills dictate the overall persuasion skills and abilities of a person, therefore, people with strong communication skills are more likely to land new deals and offers, while also bringing various new business prospects to the organization (Hildebrandt, 2017). It is also a necessary skill in order to be a team leader, as strong communication skills allow a team leader to effectively communicate with their employees, enabling them to give out information in an effective and organized way. It also increases listening skills, hence enabling leaders to properly listen and understand the wants and needs of their customers, employees, shareholders, and so on. 
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For the reflection, the Gibbs reflective cycle will be used. The Gibbs reflective cycle is a popular tool for self-reflection, and it contains 6 parts, which are known as Description, feelings, evaluation, analysis, conclusion, and action plan (Bolton and Delderfield, 2019). 
Description: The description stage focuses on the experience, and in this case, I have learned a lot of new things from this module, such as communication, its importance, and how it affects real-life scenarios. The project planning concept taught me about how to handle projects and how proper project planning can help in reducing the overall resources required and time taken the complete the projects. On the other hand, I learned how to solve and approach difficult problems, which was taught in the problem-solving concepts (Williams, Woolliams and Spiro, 2020). Moreover, I also learned how to work in teams more efficiently and how it can help in boosting overall team morale and team effectiveness when working on a project. Overall, the experience of learning these new concepts was a great experience for me as I had no prior experience or knowledge about them before studying this module. 
Feelings: The feeling is based on the overall thoughts and feelings about the experience. To sum it up, I had a positive feeling after completing the module, however, in the beginning, I was overwhelmed with the different concepts, as I was worried, that I would not be able to understand them (Potter, 2018). However, as time went on, I slowly started to grasp these concepts and understand how they work in real-life situations. Therefore, I was feeling very happy and excited once I was able to understand these. My overall thoughts were that there are various concepts that play a huge role in career development, and these are some of the foundation blocks, which govern the overall success of an individual’s future career. 
Evaluation: The evaluation is based on the experience both the good and the bad parts. The good part when studying this module was that I was able to quickly make new friends with my peers, hence I was able to take help from them, as we had several group study sessions (Otienoh, 2021). My teachers were also very friendly and helpful, and they helped me to clear out any problems or issues that I had in understanding some of the concepts. I spend most of my time in the library studying alone, and there were several books, articles, and journals, which further improved my understanding. On the other side, the bad part where that I was overwhelmed at the beginning of the module, as I was unfamiliar with the concepts and I had no idea how I could address them. I also did not have any access to external resources, such as an online library, hence I had to look for alternatives (Carme, 2019). 
Analysis: The analysis is based on the evaluation, and in this case, by studying with my peers, I was able to understand and take note of what everyone thought about the concepts, and each of them had their own version of understanding, and by combining them with my own understanding, I was able to get a clearer picture of what the concept is really about and how it works in career development. Moreover, my teachers provided me with extra classes, and additional resources, such as a library reference, additional books and journals, case studies, and so on (Amohamed, 2019). Moreover, on the bad part, in the beginning, due to my lack of prior knowledge and experience, I had no idea of these concepts and how they influence overall career development. For instance, I did not know how communication skills played a huge role when it came to career development, as it allows individuals to be confident when speaking up, and moreover, allows them to communicate more effectively and efficiently, which also helps in reducing confusion, while also meeting the needs of customer wants and needs. 
Conclusion: The conclusion is based on what I could have done differently for better results. In this case, there were several things that I could have done differently, firstly, I could have researched these topics and concepts on the internet, hence giving me a basic idea of what to expect from them and how they could have been dealt with better with (Bolton and Delderfield, 2019). Moreover, I should have read more books, journals, and articles about career development, which would have further enhanced my knowledge, such as the importance of problem-solving skills in the business world, as there are several problems that arise in cases of an emergency. 
Action Plan: The action plan is based on how I would deal with similar situations in the future. In the future, If I am faced with a similar module or concept, the first thing I would do is use my research skills, look on the internet and watch videos, read journals and articles and have a basic understanding of what the module and concepts are about (Adeani, Febriani and Syafryadin, 2020). Moreover, I will also buy a few books surrounding the topics and concepts, so that I can have more advanced knowledge and use it for my own benefit. 
[bookmark: _Toc109228364]Conclusion 
The following reflective portfolio is based on Professional and career development and the report mentions the importance of technological knowledge, which has become mandatory, and people who have good knowledge about technology are more like to get a job and climb up the ranks. Moreover, my problem-solving skills allow me to solve difficult problems easily and find solutions to avoid them in the future. This skill is very essential for a leader as it enables them to easily take on challenges that are very difficult. Lastly, the portfolio also contains a reflection, which shows my overall experience and learning from the module and concepts. 
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