Amber Mason
Cardiff, Cf5
Mason_amber@icloud.com
07926449191

Summary
A compassionate and detail-oriented leader with extensive experience in managing housekeeping operations within healthcare settings. Known for being highly organized, reliable, and dedicated to maintaining a clean, safe, and welcoming environment for residents. Possesses strong communication and interpersonal skills, allowing for effective team management and training. Committed to delivering excellent care while ensuring compliance with health and safety regulations. Passionate about improving the quality of life for residents and fostering a positive, supportive atmosphere for both staff and residents.

Experience

Everi morning supervisor 
· Provided guidance and support on routes.
· Supervised teams of drivers allocated to areas
· Scheduled drivers shifts



Barchester Healthcare
· Prepared reports of department prefromance,presenting senior managment during weekly meetings.
· Organised team building activities to help enhance teamwork and communication among our housekeeping staff.
· Coordinated with maintenance department to address and resolve facility issues promptly to minimise guest's inconvenience.
· Conducted regular inspections of service user's rooms and public areas to uphold premium service levels.
· Communicated with suppliers to secure cost-effective deals on cleaning materials and equipment.
· Coordinated rotas and shift patterns.
· Trained new staff and conducted health and safety checks in the home minimising risks and hazards.
Bupa Care Home 
· Helped patients live independent and fulfilling lives by offering emotional support and encouraging individuals to use their abilities.
· Kept patient medical and personal treatment plan records safely stored on care management software.
· Engaged in continuous professional development to stay informed of the latest best practices in mental health support.
· Conducted risk assessments to identify safety concerns.
· Safeguarding service users at all times and myself 


Procare coordinator
· Allocated care workers to service users 
· Completed weekly rotas for care workers on full time and flexible contracts
· On call duties – dealing with overnight issues and problems 
· Emergency shift covers 
· Looking over care plans and meeting with other professionals to offer the best suited packages for service users


Education
BA (Honours) psychology and counselling – Cardiff open university
Procare training – NVQ level 2 health and social care
Acute training london – Advanced dementia training 
GCSE’S - Maths, English, Science, Welsh, art, media studies – Cantonian high school

Skills
Customer service qualification. Good customer facing skills and problem-solving experience. Stock control, telephone skills, great commitment and motivation along with well organised and good at working under pressure with deadlines. Supervising and team leader experience.



Amber Mason
 93 Bishop Hannon Drive
 CF53QU
 mason_amber@icloud.com
 07926449191
 11.02.25
Hiring Manager
 USWTD Care Home
 Heol Y Castell
 Cardiff
Dear Hiring Manager,
I am writing to express my interest in the Head of Housekeeping position at USWTD Care Home. With extensive experience in housekeeping management and a genuine passion for maintaining high standards of cleanliness, I believe I can make a significant contribution to your team and ensure a safe and comfortable environment for your residents.
Throughout my career, I have developed strong leadership skills and a keen attention to detail, which have helped me effectively manage housekeeping teams. I understand the importance of cleanliness and hygiene in a care home setting, where residents' health and well-being must always come first. I am committed to ensuring that all areas of the care home are maintained to the highest standards.
In addition to overseeing daily housekeeping operations, I am skilled in developing cleaning schedules, training staff on best practices, and ensuring full compliance with health and safety regulations. I always aim to create a respectful and compassionate atmosphere, with a focus on treating residents with the care and dignity they deserve.
I would be honoured to contribute to the excellent reputation of USWTD Care Home by leading your housekeeping team to ensure the highest standards are consistently met. Thank you for considering my application. I look forward to the opportunity to discuss how my skills and experience align with the needs of your care home.
Sincerely,
 Amber Mason
[bookmark: _Int_VlZQMtzA]Job description       (Badr G)

IT SUPPORT plays an important role in providing hardware and software support for users. This can involve troubleshooting hardware, installing software and maintaining a business’s servers.
 Job Title: IT Support 
 Job Location: UWSTD ltd. Cardiff
 Department: IT Department
 Reports To: IT Manager
Job Summary: 
UWSTD LTD are seeking a skilled and proactive IT Support Specialist to join our team. The ideal candidate will be responsible for providing technical support, troubleshooting hardware and software issues, and ensuring that our organization's IT infrastructure runs smoothly.
Key Responsibilities:
· Troubleshoot and resolve hardware, software, and network issues.
· Install, configure, and maintain computer systems and software applications.
· Assist with setting up and maintaining workstations, printers, and other office equipment.
· Perform routine system maintenance and software updates.
· Document IT issues and solutions.
· Provide training and guidance to employees on IT best practices.
Qualifications:
· Proven experience in IT support or a related field.
· Strong knowledge of Windows and macOS operating systems.
· Familiarity with networking concepts (LAN, WAN, VPN, etc.).
· Excellent problem-solving skills and attention to detail.
· Strong communication skills, with the ability to explain technical concepts to non-technical users.
· Ability to work well under pressure and prioritize tasks effectively. 
Benefits:

· Competitive salary and benefits package.
· Opportunities for career development and training.
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ABOUT THE ROLE As the Head of Housekeeping at USWTD care home, you will be instrumental in creating a warm, welcoming, and homely atmosphere that plays a vital role in providing the highest standard of care and support to our residents. Leading a dedicated team of housekeeping staff, you’ll oversee the cleanliness, maintenance, and presentation of all rooms and communal spaces, ensuring they always meet or exceed the highest hygiene and safety standards.
This role demands a strong attention to detail, a commitment to excellence, and the ability to implement efficient processes. You will also be responsible for training, motivating, and supporting your team, ensuring they are equipped with the necessary skills and enthusiasm to maintain a consistently high standard of service. Your leadership will be key in fostering a positive work environment and a culture of pride in the work your team does. Ultimately, you’ll help ensure that the care home is a shining example of a well-maintained, nurturing, and high-quality environment for both residents and staff. 

ABOUT YOU
Experience in housekeeping within a care home, hospital, or hotel setting will be highly beneficial for the Head of Housekeeping role. We're also looking for a demonstrated ability to lead and motivate a team effectively. A compassionate nature and strong communication skills are essential, as you will frequently interact with staff, residents, and their families.
Free training and development for all roles
Access to wellbeing and support tools
A range of retail discounts and savings
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