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Introduction

In this report, there will be an reflection of experiences for the first task, a report on academic and employability skills, and the second task, a group presentation which consisted of a job advertisement. It will summarise the knowledge and skills that were gained, feelings, evaluations, analysis and the practises that will be implemented going forward. It is suggested by Atkins and Schutz (1993) that reflection is a key learning technique in professional education and that the abilities necessary for reflection should be cultivated in professional experiences. There are many models of reflection, Bassot (2020) discusses three models that can be used. ERA Model – experience, reflection and action - which was created by Jasper (2013). Driscoll (2007) What? Model – What? So what? And finally now what? Another reflective model Bassot suggested is Kolb’s (1984) Experiential Learning Cycle which has four stages – concrete experience, reflective observation, abstract conceptualisation and finally active experimentation. 

Reflective Writing

Reflective practise is vital, it can assist with reviewing situations that have occured with greater clarity and can aid further professional development. It can show where improvements can be made and skills that need further development. According to Ashby (2006) the employees of the field of health and social care already have a lot to consider without having to worry about engaging in reflective practise. However, a great deal of knowledge can be gained from reflecting on situations people have found themselves in. This leads to personal and professional growth, improves intuition and can lead to practises being implemented by wider the wider organisation. Reflective practise can help individuals recognise, appreciate and cultivate the skills we already have, leading to feeling empowered. Ashby also advises that research that was conducted by experts in the field of nursing found that nurses who were critical in their reflective analysis were more confident to question practises rather than those who who did not reflect. 




Model of Reflection

The Gibbs Reflective Cycle (1988) places importance on feelings and emotions which have been recognised to be part of the learning cycle. Gibbs advocated for its usage in repeated circumstances at first, although the stages and ideas equally apply well to singular events. If done as a standalone experience, the plan of action could become more generic and explore how you may utilise your findings in the future. The Gibbs cycle has six stages, these help use to identify situations and help reflect and learn. Identifying an experience that has occurred and write briefly about what happened. Gibbs then asks to ascertain how thoughts and feelings were at the time the experience. Following this, an evaluation of the situation takes place, listing what was positive and negative. An analysis of the circumstances that occurred, and what sense can be made from the situation. Prior to the final stage a conclusion is formed on what was learnt and what could have been done better. Finally, a strategic action plan is then created for how an individual would handle unpredictable events, as well as any broad adjustments that may be beneficial. These six stages can help to systematically identify experiences that have occurred and therefore enable reflective practise. Going forward The Gibbs Reflective Cycle by Graham Gibbs (1988) will be used for reflection.

Task One – Academic Report

Description
Some of the most crucial talents that an individual must have in order to improve professionally are employability and academic skills. An assignment was designated to me and my class peers. It was a formal report based on ‘what motivates employees’, research was to be conducted and discussed with regards to four topics – pay, awards and recognition, additional holidays and good working conditions. Throughout the week I tried to formulate a plan of how and when I would conduct research, however my time management let me down and I spent too much time procrastinating. I looked for relevant research, and made the mistake of not bookmarking them. This cost me even further and caused me to have a set back. Whilst in class our lecturer had prepared various tasks and powerpoint presentations, these contained a vast amount of knowledge and the class discussions also provided me with insight. I made notes regularly, these however were not legilble. I started to produce a rough draft with the many different resources and used them throughout. Our lecturer informed the class of when draft week would take place and I had a rough copy ready for him to review it. I submitted my work feeling relieved that one task was complete.
Feelings
When the assignment was revealed, I felt very nervous and anxious. I am overly critical of my work, and I tend to over complicate the already complicated. My time management skills frustrated me, I couldn’t stick to a mental timetable and would get side tracked. Researching and note taking were relatively easy, and I very much relished the opportunity to find references that were somewhat unique.
Evaluation
[bookmark: _Hlk100093415]The assignment has taught me that time management is essential. It has also provided me with insight on how to determine what good resources are. I learnt how to take notes better and improved my writing skills.
Analysis
According to Ali (2022) time is among the most important assets individuals possess, and correctly investing in it can drastically affect your future. As a student I should be able to utilise my time and effectively manage it to gain traction. However, when using the Gibbs reflective cycle, I found that what I struggled most on was time management. 
Conclusion
In conclusion to the above, I found that I did not effectively manage my time. I believe that if I had utilised my time correctly then I would not have struggled, I impeded my own success. I should have formulated a better timetable which incorporated each hour of my day and made sure I adhered to it. 
Action Plan
Going forward I will be creating a timetable each time a new module starts. In this I will be incorporating all aspects of learning and home life, such as research, analysis and relaxation and family time. Doing this will enable me to concerntrate more and worry less. Time management is essential for professional and personal success.





Task Two – Group Presentation 

Description 
During week seven we were placed into groups for a presentation, we were tasked with having to produce a job advertisement for the health and social care sector. We watched a presentation prepared by our lecturer and were given information on how we would complete the task. I sat with my group members and we started to divide tasks. One of our peers was working remotely, we set up a teams chat and I connected a voice call between us all. Upon discussion, a rough draft of what could be presented was created. I listened to the views of my group and gave feedback to their suggestions. I ensured that the teams call meeting stayed connected and every five minutes asked our team member if there was anything they would like to add and if they had any suggestions. As a group we shared the responsibilities of finding information, however it became apparent that my group members lacked the skills on how to find the correct information required. They also informed me that they were not confident in using technology, so I took the initiative to create the advertisement on PowerPoint to facilitate our presentation, and then researched the information required and input that into the presentation. I created separate slides for group members so they could memorise and read through their part of the upcoming presentation. The day of the presentation arrived. We reconvened as a group, and I asked if anyone had looked at their slides. I was informed that nobody had checked what they were sent, and they started to look over it with only an hour to prepare. Our turn came to present; I spoke about the job description, location, and benefits for around 5 minutes. We received feedback from our class peers that gave us points on our presentation skills. 

Feelings
From the moment I heard the word presentation to the final minute before presenting, my heart raced. I was very anxious with regards to the group I had been placed in. I felt that I would be carrying the group and the workload would be placed solely on myself, however I had misjudged my group peers prematurely and found that 2 of the members were quite aware of what was required. When the day of the presentation arrived, we agreed as a group that I would go first, this was to ease my anxiety. I had a severe panic attack prior to the lesson, however I managed to calm myself down and not show my worries to my peers. At first my nerves were not calming, once I started speaking, my peers gave me encouraging smiles and made eye contact. This somehow jolted me into speaking and presenting my part of the task. I stumbled a few times but still carried on. Once the presentation was over, I breathed a sigh of relief. I felt as a team, the work was just not up to a standard that I could pride myself on. There were instances where I didn’t wait for my group to respond and just went forth with what I felt was best.
Evaluation
Upon evaluation whilst using the Gibbs Reflective Cycle, it has shown me that I need to improve my teamwork skills. I enjoyed working as part of a group but need to be more open to ideas and allow others a say in what can be done.
Analysis 
According to Katzenbach and Smith (1993) the notion of teamwork carries with it a set of principles that include observing and reacting productively to others' points of view. Individuals as part of a team encourage achievement, which improves team's success, they assist with progression and cohesiveness which then leads to efficacy. I believe I was too critical of my team before even working with them. 
Conclusion
Upon conclusion, I believe I could have improved my interaction with my team, I should have been more open to their ideas. I also felt that I didn’t spend enough time practising and this is something I could have improved.
Action Plan
Going forward I will be more attentive and allow others to have a say when it comes to group work. I will work on my own anxiety of presenting with a cognitive behaviour therapy course. 







2

Personal Development Plan

	Personal Target
	How will I achieve this?
	How will this improve my academic or employability prospects?
	How will I know that I have achieved this?
	When will I achieve this by?

	1. Professionalism
	By reading more academic literature and material that can expand my professional vocab. Speaking up more when in class, sharing ideas and thoughts, which will then help me speak more fluently and articulately 
	Employers are always looking for potential employees who can hold a professional, fluent, and articulate conversation, this can further your career and aid you with communicating at higher levels. Showing professionalism is vital to success.
	Being more confident when presenting.

Receiving positive feedback from peers and lecturers.
	On-going 

	2. Teamwork
	By working with team members, sharing ideas, and making decisions as a group. Having clear goals for each team member to complete on time. 
	By working as part of a team, it enables me to increase my knowledge and confidence in interacting with peers. It can further my career prospects. 
	Feedback from peers and lecturers on future group work. 
	I have given myself three months to achieve this.

	3. Public speaking
	By practising public speaking in front of a group of peers, friends, and family.
	Being more confident in my speaking can help my prospects in gaining new employment, especially during the interview process.
	Receiving positive feedback from my practise audience.
	I have given myself 3 months to achieve this.

	4. Time Management
	Creating a timetable for studying, home life and incorporating rest and relax time too. I can achieve my goals and complete tasks in a timely matter.
	Creating a timetable for studying, home life and incorporating rest and relax time too.
	Having and maintaining a checklist of tasks that need to be completed during the set day, leads to having reduced stress and anxiety levels.
	On-going 




Conclusion
The module ‘Academic and Employability Skills’ has benefited me in several ways. I learnt a variety of skills that I did not previously possess. Time management, teamwork, professionalism, and analysis of viable information were the abilities I lacked prior to this module. I have also improved my note taking and have introduced myself to literature that I was previously not familiar with. I have extensively researched topics which I was previously not well acquainted with and found that my understanding of such texts has improved dramatically. I have thoroughly enjoyed both tasks and found that they have helped increase my knowledge, particularly the statistics and analysis of research that has been conducted, this I believe will help me with further modules that will be taught in the coming months.  
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