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1. [bookmark: _Toc523821480]Summary

This section should summarise the report findings and conclusion.  This section is not included within the report word count.  

To summarise this report. Research that I conducted shows that placement is important in increasing employability and improving skills in the workplace. In the report three placement providers were outlined 
PGL
Rockley 
Challenger 
My choice of placement was decided by various factors, these factors altered my decision several times. Factors that included time, money and commitments that going to certain placements could potentially destroy.
 I believe that placement is a perfect opportunity for me to really find out what I want to do in the future, I do have ideas of what I want to do however I am very open to do a range of different activities in order to find my true career pathway. My main aim whilst I am at PGL is to gain a qualification in climbing so I can instruct on the climbing walls and other various climbing activities that PGL provide.
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[bookmark: _Toc523821482]Introduction

In this report I will be researching the different placement options that I could potentially undertake in order to meet the requirements of my degree pathway which is International Sports Management. International Sports Management students are all required to do a placement overseas in another country otherwise a student like myself can not pass the year. This makes placement extremely important not only for the success in my educational life but also for my personal development. “From the student perspective, high quality placements can bring a range of benefits and positive impacts.” (Business, 2019)
There are many benefits to placement, some of the benefits being:
· Practical experience
· Improved Job opportunities 
· Industry awareness and contacts
(Allaboutcareers.com, 2019)

Doing a placement will help in clarifying your career goals and give you an understanding of what a specific career may look like and it increases the chances of securing a job after graduation. 

An article posted online by Conor Reilly in 2018 gives three reasons why students should do placement. The first reason being “Placement students are more employable” (Reilly, 2018). 

A few lines into the article Reilly states that “Last year, 54% of graduate hires for the Top undergraduate employers comprised of previous placement students and interns”. (Reilly, 2018). This statistic is proof that placement can help in securing post-graduation jobs and how important it is to secure placement during your undergraduate years. The second reason Reilly mentioned is that placement can be a “Cracking addition to your CV”. This backs up the idea of placement being important in making you more employable. An employer will receive hundreds of applications, so its important that your CV stands out, showing the employer that you have done placement in the industry and have experience working within the industry will benefit you when it comes to selecting which applicants go through to interviews, more than likely the interviewer will like to know about your placement and what skills you gained from your experiences. 

The last reason for why myself and students should do placement is “Test-drive a career” (Reilly, 2018). As it says you essentially trial a career. I get to see whether my chosen career path is for me. If its not then looking for another placement in another career path can be achieved without changing my whole life around to enter a new career in which I may have no experience in, again expressing why placement is so important.
Placement provides opportunities to support personal development, whilst on placement, I will improve on skills such as communication, organisation and time management skills.

For my placement I need it to be overseas in a foreign country as my course (International Sports Management) requires me to take a placement overseas. If I don’t find placement overseas then I fail the course, so the first thought was where overseas? The obvious choice is Europe, its close to home I can get home within a few hours if need be. This is a main factor that I will be looking for when I will be applying for placements. Another reason for going abroad for placement is so I can experience living in a new country, I’ve not stayed out the country longer than two weeks, living and working for three months in another country will be an experience never mind the amazing weather and scenery that some of the placement centres offer. After consideration I am choosing PGL as my main placement provider as it is more beneficial for me and what I want out of placement.








1.4 Placement Opportunities

Since the start of second year, three placement providers have stood out to me and were the obvious choices for me, PGL, Rockley and Challenger were the providers that I chose to put more research into.

PGL: Founded in 1957 by Peter Gordon Lawrence, PGL - commonly known as ‘Parents Get Lost’ is a summer camp and activity centre where schools and families from around the world travel to for “an experience they’ll never forget” (PGL, 2019). PGL is a perfect match for the requirements of my pathway as they have centres that are not only in the UK but in France too, which means I can apply for the French centres and meet the requirements of the course. Louise Finch A representative for PGL came in for a presentation. In the presentation Louise mentioned that each employee gets one-week paid holiday, meaning I can come home to break up the longevity of being out in another country for so long. She also talked about the pay being around £600+ a month which is more than ideal considering PGL pay for accommodation and food, another huge benefit PGL provides. Being in France is also a huge benefit as I can come home within a few hours in case of emergencies, being somewhere else like other placement providers would require me to go to wouldn’t be feasible for me. In the South French centres, PGL focus on land-based activities along with river-based activities. Activities such as archery, climbing, swimming and kayaking. 
PGL are offering opportunities to work in the South of France completely free of charge as they pay for everything, from travel costs to DBS checks needed to work for PGL. One of the opportunities that PGL offer in South France are Group leader roles, this role would be perfect to improve my skills as I will be the ‘face’ of PGL, meeting the groups first and being the person they come to if they have an enquiry or any problems on site, skills such as my communication, time management, customer service and leadership skills can all be improved.

Rockley: Established in 1976 by Peter and Lis Gordon. Rockley is a water-sport based company and have some of the best water-sports staff in the UK and France. With multiple activities ranging from Dinghy sailing to Kayaking, it makes Rockley one of the biggest water-sport activity centres in France. Rockley’s aim is simple “To deliver the best possible service to group leaders, participants and their parents, throughout the booking, delivery and review of their trip”. (Rockley, 2019) Rockley also has centres in both the UK and France, with opportunities in the South West of France. Again, just like PGL, there are zero costs, no paying for transport, accommodation or food because Rockley will cover it. Rockley is a good match for my placement requirements as I can pass the module by just being out there in France however, I don’t want to do that, I want to improve my skills and have fun whilst out in France. I would also like to feel somewhat comfortable whilst I am out there, being involved in a company that is mainly based on water-sports is something that I wont be comfortable with as I am not the biggest water-sports fan and it doesn’t coincide with one of my future career paths of being some sort of leader/manager of an organisation that focuses on land-sports. As fun as water-sports may be, I wouldn’t want to struggle out in the water whilst trying to do a job at the same time. The roles Rockley offer in the South West of France are support roles and mainly involve maintenance and housekeeping work, this is something that wouldn’t improve the skills I want to improve whilst I am out on placement therefore making the whole placement a waste. 

Challenger: Challenger started running soccer camps in the US from 1985 and today they are the leading ‘soccer camp’ in the US with camps opening in Canada.  Challenger also “excel in providing top class developmental programs along with coaching clinics, tournaments and tours.” (Challenger Sports, 2019) 
Initially Challenger was my no.1 choice for placement as it is the perfect placement for me, the placement requires a person to work as a football coach in a random state in the USA and travel that state going to different football camps coaching football 5 days a week and you get to stay with host families. During the presentation Challenger gave to the university I was sold at the fact that I can experience the ‘American Dream’. The presenter described what life is like with Challenger Sports and the excess amount of opportunities they offer, for example excellent coaching schools, here I would be able to improve on my coaching skills, a skill that I am currently working on with my chosen educational pathway which is Sports Management. Challenger sports fits perfectly with one of my career paths of being a football coach, however this ‘dream’ was shut down quickly when I found out during the presentation that there are upfront costs of nearly £1000, this is something that I can not afford, this quickly eliminated Challenger being a possible placement provider for me, as perfect as it is, it isn’t feasible for me. 

After researching, attending presentations and putting a lot of thought into my decision, I believe that both Challenger and Rockley will not be the placement providers I go with because Challenger is too expensive, the placement opportunity is a perfect chance to understand what the football industry and how complex coaching is. Rockley on the other hand is the opposite, Rockley is mainly water-sports, this is something that I am not 100% comfortable in so it will be a waste of a placement as that is something I am not looking to get into. Because I will not be applying for Challenger or Rockley I will pursue a placement with PGL because they can offer me a role that none of the other placements could offer me. Being offered a group leader role is perfect for what I want out of my placement, I will oversee a small team and contribute in ensuring that everyone is safe and happy to try out various activities, activities they may have never tried before.

[bookmark: _Toc523821483]3. Part B


[bookmark: _Toc523821484]3.1 Qualifications Audit
Over the last 9 years of education I have picked up many qualifications. During my time at secondary school, I picked up 13 GCSE/BTEC A-Cs including, Maths, English, Science and Sport Studies. I enrolled for sixth form in 2015 and left in the summer of 2017, leaving sixth form I achieved a Merit in Sport studies, Pass in Welsh Baccalaureate and a D grade in Geography. I was happy with this as I knew this was enough to enrol me for UWTSD’s Sport Management course. 
I am now studying at UWTSD Swansea where I am currently undertaking my second year on the BA Sports Management course.
[bookmark: _Toc523821485]3.2 Training Needs Analysis

You should identify gaps in knowledge and skills that you want to address during the placement
During my time away at placement I aim to improve on skills that I believe I am weak at. One of them skills is communication, whilst on placement I will be required to talk to members of staff, members of the public, children who are attending the activity centre and anyone who has an enquiry about their day with PGL, I will be the one who they will be coming to, to ask questions.
Another skill that I aim to improve whilst on placement at PGL is my time management skills. I will improve this by sticking to a timed schedule, being group leader will mean that I will be responsible for my group being up early in the mornings, down to me to make sure they have their breakfast and take them down to their next activity on time. If I am late it can ruin the fun for the children as they will have less time doing the activity set for them, this could seriously impact their overall trip. 
[bookmark: _Toc523821486]3.3 Personal Career Action Plan


	Strengths
	Areas for further development

	During my time working in the retail industry I have picked up many customer service related strengths that can easily be implemented over into another industry 
	Being a group leader will help further develop my customer service skills as I will be the person who will have to deal with any enquiries anyone may have.

	My leadership skills are also a strength of mine, I have developed this over recent years by working as the head of a small team at work and by being the captain of the UWTSD men’s football team
	I can further develop this skill by simply working as a group leader, as this job relies on leadership my skills will improve as every day, I could learn something new, something that I could use in some of my training sessions for the football team.

	Securing the group leader role at PGL will allow me to work on my time management skills 
	To improve my time management, I will need to plan my tasks before-hand. This is to make sure that the day runs smoothly and there is no confusion. PGL may supply ready made plans but planning my own days as to what I will be doing on days off work and days free with the children, I can plan what I want to do and make sure that I am back in time for any responsibilities I may have.


	Opportunities 
	Threats 

	Leading groups of young people is a huge opportunity for me as I can prove that I can be trusted with big groups of children. Being group leader will also give me the opportunity to improve my overall people skills as I will be interacting with different types of people every day.
	Making sure that I don’t get home sick in any way and this may affect my ability to interact with people as in simple terms I wouldn’t be in ‘the mood’ to be speaking to other people, however this is a threat I may have to overcome as its paramount that I interact with different people whilst on placement in order to improve my communication and people skills



	What do I want to learn whilst on placement?
	What do I have to do?
	What support and resources will I need?
	How will I measure success?

	Whilst on placement I want to learn how to instruct different types of activities, preferably climbing activities 
	Go out with the groups and shadow with the instructor.
Ask to do a climbing course   
	I will need Training centre/staff in order to support this aim
A problem will be finding the time to do the relevant courses, much of my free time will be taken up
	I will measure my success by asking the centre managers, activity instructors and by looking at assessments done on me whilst I go through the course 

	I want to improve my physical fitness whilst out on placement
	Create a training plan so I can train whilst off work or on break
	Resources from PGL can help, resources such as equipment for bike riding and gym equipment 
	Seeing physical change in my body will help measure success, also a second opinion from a friend or colleague will help.

	Become sociable and interact with PGL staff
	Go out and interact with the staff, greet myself politely as first impressions are important 
	Support from Taylor who will also be travelling to the Domaine De Segries PGL camp will help in socialising as I won’t have to do it alone. Also going to the training week in Swindon will allow me to meet my colleagues before travelling to France, this will take pressure off me when I am in France
	I will know if I have succeeded when I am regularly speaking to colleagues and doing things with them such as going out on staff nights out.

	Improve leadership skills
	Every day going out with the group taking them to their activities and organising night time activities. Also volunteering to take the children out on fun days out will hopefully impress my managers
	I can go to my centre manager for support on how to improve my leadership skills.
	Regular feedback from the group, teachers, colleagues and my managers will help me measure my successes.



	Short Term goals

	Complete a term abroad, this is a challenge for me as I have never done this 
Another short-term goal would be to complete a climbing course, so I could potentially come back the following year and instruct activities on the Jacobs ladder and other climbing activities. 

	Medium Term goals 

	My medium-term goal for this placement is to improve my leadership skills and gain confidence leading. This improved confidence in leading can help me when I come home and lead the university football team as Captain next season. Whilst at PGL I can improve my leadership skills by engaging with the activities and becoming part of the group not just ‘that person’ who stands on the side.

	Long Term goals

	My long-term goal is to stay with PGL and work my up the managerial ladder perhaps as an instructor manager or centre manager. I can do this by returning to PGL after my placement and work in different jobs, so I can experience different areas of the company and how they work, only then can I chase a managerial job with PGL
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3.4 Curriculum Vitae and Cover Letter

Frank Joseph 
34 Parry Drive
Newport, Alway
NP19 9SR
Mob: 07377997385
Email: frankjosephjnr@gmail.com

Personal profile:

I am an enthusiastic, experienced, self-motivated individual who works well as part as a team or as a leader of a team. I can also go on my own initiative and can not only enjoy work with other colleagues to achieve goals, but I can also work alone if need be, I am known for learning new skills quickly and can work to deadlines and follow instructions to the point, this is very beneficial for any employer. 

I am also prepared to offer a great deal of commitment to any potential employer. I consider myself to be polite and a colleague that everyone will enjoy having. I believe that I will not only help offer your customers a high standard of customer care but offer a safe and friendly environment for both customer and colleague.

Work history:

Sales Assistant 
July 2015 – October 2015 
The Original Factory Shop
Newport, Spytty Retail Park, Tesco Extra

In this role as a sales assistant on a rota basis my duties include replenishment of shelves, putting different kinds of security tags on different items and good knowledge of working a till system as well as good customer care. I.e.: dealing with customer enquiries. I also have experience with taking in deliveries and with working as part of a team and completing tasks set by my supervisor or managers daily. 
Sales Assistant (Christmas/Summer Temp)
December 2015 – January 2016 / June 2016 – August 2016
Tesco Extra
Newport, Harlech Retail Park
In this role as a sales assistant on a rota basis my duties include replenishment of shelves, putting different kinds of security tags on different items and excellent knowledge of working the checkouts at a fast pace as well as good customer care. i.e.: dealing with customer enquiries and making them want to come back to the store by making them happy and welcome. I also have experience with taking in deliveries and with working as part of a team and completing tasks set by my team members or managers daily. 
Team Member
June 2016 – January 2018
New Look
Newport, Spytty Retail Park
In the role of a ‘Team Member’ it was my responsibility to ensure that all customers had a positive experience in store. It was my job to also help customers on fashion advice – whether it would be the latest trends or what colour tie a groom may need for his wedding. New Look is extremely busy especially during the Christmas period, this made work very fast paced, something I’ve become very comfortable with. Whilst working at New Look I gained responsibilities such as running a small team for the shift. The skills I picked up from this role can easily be transferred to other managerial jobs  


Within each of my employment experiences I achieved and developed the following skills:
· Excellent customer service
· Money handling 
· Sales experience 
· Delivery experience
· Working in a fast-paced environment
· Delivering a safe and friendly environment to all customers 
· Engaging in conversation to find out what the customers’ needs are.
· Leadership skills
· Ability to lead and manage a small team 

Education:
September 2017- Ongoing
University of Wales Trinity Saint David 
BA Sports Management
I am now studying BA Sport Management in UWTSD Swansea, by doing this course I have picked up many skills in business, marketing, coaching, health and safety and managerial skills. Whilst at University I played Midfield for the football team, because of my desire for football I became a leader in the squad to which point I have now been elected Captain of the team for the academic year 2018-2019. 
Every Monday I coach twice, the first being young children ranging from ages 5-13. With these children I must focus on coaching points and techniques, improving individual skills within the children. In the nights I coach the UWTSD Men’s football team. In this session I go through drills and implement game sense in the drills to imitate in game experiences. On Wednesdays the team will have a game against other universities around the country. This means I oversee those going on the trip to the match and will be the one held responsible if anything happened.           

September 2010- May 2017
Lliswerry High School 
GCSE/A-Level
I have GCSE's A-C in:
Science - B grade                          Information Technology - A grade  
History - B grade                            English Literature- B grade       
Religious Studies - C grade           Welsh second language - C grade
Sport Studies - B grade                 Maths – C grade
English Language - C grade         

I have A levels in:
Sport Studies – Merit
Welsh Baccalaureate – Pass
Geography – D grade

Interests:  
I enjoy a social life whenever I am free or off work I am always out with friends. I love socialising with friends and family to watch various sporting events. Any sport is my sport. I enjoy every sport as I see it as a necessity in life. Whether that sport/activity would be football or whether it would be abseiling, there is no doubt that I will enjoy myself and have fun with those around me. My main sport is football, I currently play for Caerleon AFC and UWTSD Men’s Football. I am the captain for the second team. This means that I need to coach the team. I play football several times a week and because of the nature of my course and role at university I am very athletic, sporty and competitive individual. 

[bookmark: _GoBack]
[bookmark: _Toc523821488]3.5 Pre-Placement Review


At first, I was sceptical about going to another country for placement however during the build up to finally securing a placement the presentations that each provider gave made me get that extra bit excited to go on placement. 

At the beginning I was looking at Challenger as being a placement provider for me as they focus on football camps, doing placement for Challenger will mean that I will be coaching football every day for three months, this is a perfect opportunity for me as I have played football all my life and am currently coaching the UWTSD men’s football. Challenger along with my commitments with my team in Swansea go hand in hand with each other, however the price tag that Challenger holds is too much for me right now, perhaps in a few years where I have the money and time I may apply.

The presentations showed that anyone can go out to another country and work, you just got to be yourself and work to your fullest capabilities and with PGL, I am willing to commit to three months work as a Group leader in the Domaine De Segries camp.
Securing the PGL placement didn’t seem to difficult. After the presentation I went up and spoke to Louise Finch and she provided me with an email address in which I can contact her and ask for potential job openings. After several emails I managed to secure a telephone interview for the Group Leader role. I was extremely nervous going into the interview however preparing for the interview made the whole process so much easier. I was prepared and ready with what I needed to say. Toward the end of the phone interview, Louise confirmed that I had been accepted and that contracts will be sent out as soon as they are created. A huge relief came from this as I no longer needed to stress about getting a placement provider abroad so I can pass this year of University.
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