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[image: ]SUMMARY
Hospitality professional with experience in assisting waitstaff in busy restaurants. Capable of managing customer requests efficiently, maintaining cleanliness, and supporting kitchen operations. Strong communication skills and team player with positive attitude.
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Waitress Assistant
Benugo | London, United Kingdom | April 2023 - Current
· Swiftly cleared tables post-meals, organising space for incoming guests.
· Strong communication skills
· Multitasking
· Attention to detail
 
[image: ]SKILLS
	· Customer service
· Table management
· Order processing
· Cleanliness standards
· Client relationship management
· Health and safety compliance
· Team collaboration
· Adaptive problem solving
	 
	· Communication skills
· Quality control
· Table service
· Cleaning and sanitation
· 


 
 





[image: ]LANGUAGES
	Romanian : First Language: 

	English : 	A2 
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Elementary: 
	
	Russian : 	C2 
[image: ]
Proficient: 


 
 
[image: ]EDUCATION
Certificate of Higher Education : Business 
University of Wales Trinity Saint David | London, ENG, United Kingdom | 11/2025 
 
 
[image: ]Hobbies and Interests
Reading detective books
· Going to the gym and working on fitness
· Listening to music
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Nina Birca


Ilina Ileiva
Chiara Zanini
GOAT Burger - London
London SW3 1HX
17.11.2025

Dear Madam
I wish to apply for the role of waiter, currently being advertised on GOAT Burger’s recruitment page. Please find enclosed my CV for your consideration. 
As you can see from my attached CV, I have over 2-year experience in the 
hospitality and customer service industry, and I believe the skills I have developed in delivering friendly and efficient service, handling busy shifts and ensuring guest satisfaction 
during this time make me the right/perfect candidate for the role.

In my current role as a waiter at st Jame’s coffe, I have been responsible for greeting guests, taking orders accurately, serving food and drinks, managing multiple tables at once, and ensuring a positive and welcoming atmosphere troughout the guests’ visit
During this experience, I learned how to communicate effectively with both guests and kitchen staff, stay organized during peak hours, solve problems calmly, and maintain high standards of cleanliness and professionalism at al teamwork skills, supporting my colleagues to keep the service flow smooth and efficient.

All of this, coupled with my enthusiasm and dedication, strong communication skills, multitasking, and commitment to excellent guest service, has helped me provide memorable experiences for customers and contribute to smooth daily operations.

I am confident that I can bring this level of success with me to your organization and help GOAT Burger build upon their reputation as exciting, fast-growing brand known for quality and exceptional guest experience. With my previous experience and expertise, I believe my contribution will have a positive impact on your service standards and guest satisfaction.

Thank you for considering my application. I look forward to the opportunity to discuss how my skills and experience align with the needs of your team.

Yours sincerely 
Nina Birca
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Full job description

We're looking for front of house waiters - GOAT Burger London £12.21to £13.00 +
service charge

GOAT Burger is coming to Brompton Road, London —and we're looking for a passionate
and driven Front of house supervisor. This is not just another burger shop —it's a
movement, and we need someone who can run the show to franchise standards, from
pre-opening to peak hours. Below are the positions required

Waiter - £12.21an hour + service charge
Reports To: Restaurant Supervisor
Role Summary:

As a Server at GOAT Burger, you are the face of the brand, responsible for creating a
welcoming and enjoyable experience for every guest. You deliver friendly, attentive, and
efficient service, ensuring guests feel valued and satisfied while upholding GOAT
Burger's standards of excellence.

Key Responsibilities:
Guest Service Excellence

o Greet guests warmly and ensure they feel welcome.

e Guide guests through the menu, make recommendations, and answer any
questions about dishes and beverages.

e Accurately take orders, noting guest preferences and dietary restrictions.

* Serve food and beverages promptly, ensuring all items meet quality and
presentation standards.

¢ Anticipate guest needs and provide proactive service throughout their visit.
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Service Flow & Coordination

e Communicate effectively with kitchen and bar staff to ensure timely and accurate
order delivery.

e Maintain a clean and organized dining area, including pre-bussing and resetting
tables.

* Assist in managing the flow of guests to ensure an efficient and pleasant service
experience.

Problem Solving

e Address guest concerns or complaints with professionalism and a solutions-
focused approach.
e Escalate significant issues to the Supervisor as needed.

Team Support

e Collaborate with teammates to ensure smooth operations during busy shifts.
* Assist with training and onboarding new team members when required.

Who You Are:

e Experienced in a customer service or restaurant role, with a passion for creating
memorable dining experiences.

e Friendly, outgoing, and professional in all guest interactions.

e Strong multitasker with excellent attention to detail.

e Able to communicate effectively and work collaboratively in a fast-paced
environment.

e Committed to upholding health, safety, and operational standards.

Perks:

e Competitive Hourly rate plus Services charge
e Growth potential with an exciting, expanding brand
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Location: Brompton Road, London (steps away from Harrods)
Apply with your CV to info@bygoat.uk

Job Type: Full-time
Pay: £12.21-£13.00 per hour
Expected hours: 40 — 48 per week
Benefits:

¢ Discounted or free food

Work Location: In person
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