Sophie Michael                 Communication and Counselling                     Assignment 1
This assignment provides a reflective critique of a simulated video counselling session and assesses the counselling and communication skills used. 
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Counselling is different from just helping someone.  Counselling is way of talking through situations, issues or problems that are affecting the client or individual. Talking through issues and opening up can help people have a clearer view of the situation and identify what they have within themselves and through support externally that can be used to reduce or deal with the problem more effectively (Bayne et al, 1998, p4). Counselling is carried out by trained professionals for example a counsellor or a psychiatrist who will use counselling theories, practices, skills and techniques to support the client to achieve the best outcome. 

Person- Centred counselling was first developed by Carl Rogers, an American Psychologist. This is also known as a humanistic approach which is about an individual or ‘self’ and self- awareness in respect of feelings and relationships (Fall et el, 2004, p.183). In the person- centred theory (Rogers 1957), the proposed client is at the centre of the process. Rogers considered all individuals to have the capacity for growth which in turn is part of a self- healing process, The counsellor can help the individual realise their potential and in turn activate their self-healing (Hough 2008, p.119).  

The Counselling video started with introductions. It is important to build a positive relationship so the client feels able to open up about their problems or issues. There are skills and techniques used in the person-centred approach that can encourage the client to engage in the process. Good listening skills is key to successful counselling. It is important to allow the client to reflect on their feelings by paraphrasing what they have said in the words they have used. Paraphrasing is an empathetic response and shows the counsellor has listened attentively. It helps to build the relationship, that the client has been heard and helps to clarify understanding of the client’s feelings (Hough 2008, p42). In the video at one point the counsellor interrupted the flow from the client and although he continued to speak, the counsellor should have waited. There was some paraphrasing in the client’s own words and this resulted in further clarification which demonstrated good technique.

Reflection is another technique that is used where the counsellor communicates back the thoughts, feelings, beliefs, values and ideas of self-concept that have been heard from the client (Hough 2008, p41). Reflection is described as  mirroring so the client can clearly see themselves. Although there was some paraphrasing there was no examples of reflection in the video and this could have been effective. 

Another person-centred technique is using open-ended questions which encourages the client to expand or explain why. They encourage the client to express their feelings through probing open questions. It a technique that leads the client to explore the issues that are affecting them (Hough 2008, p46). In the video there were open questions but they were leading the client and sounded judgemental like the question “What would you do differently to prevent this happening again?” when the client did not say he did not want to do it again only that he felt guilty about it.

Summarising at the end of a session requires empathy, good active listening and understanding of the client’s perspective. It is important then to reflect the client’s ‘frame of reference’ and select the main themes. It is important that no opinions or judgements are given and that the client is allowed to correct  any misunderstandings or clarify any issues when the session is reflected back (Hough 2008, p45). The summary of the situation in the video was accurate and reflected active listening and the client’s perspective. The client remained focused and felt more positive about the situation but the counsellor did give a judgement about doing the right thing and apologising. The client was asked how he felt the session went and what he was taking from it and he gave a comprehensive positive response.

Throughout the person-centred approach to counselling is the need for active listening where verbal information and non-verbal observations are required. It requires the counsellor to concentrate on the client without distraction. This allows the counsellor to pick up on what is being said, the way it is being said, the language used, the emotions shown and the body language. Active listening also includes the counsellor’s response whether a nod of the head, a smile, maintaining eye contact, keeping an open posture, using facial expressions or a simple prompt of encouragement. Simple gestures can give the client confidence that the counsellor is showing empathy and understands them (Hough 2008, p36). In the video the counsellor and the client sat opposite each other, both were leaned forward so appeared engaged and interested, there was good eye contact and the body language was open.

Carl Rogers identified three core conditions for the client to grow and make progress in his person-centred counselling theory: empathy, congruence and unconditional positive regard (Thorne 2003, p 36-38). Empathy is having the ability to understand, identify and relate to the client’s feelings and enter the client’s world ‘as if’ it was their own whilst still being able to return (Thorne 2003, p39). Congruence is about being real, genuine and authentic by being open and transparent. When the counsellor shows congruence, the client is likely to be real, genuine, honest and authentic in return (Hough, 2008, p123-124). Unconditional positive regard is about being non-judgemental, showing acceptance and being supportive and warm. 

In the counselling video, the counsellor came across as empathetic to the client’s circumstances and appeared to identify and relate to the situation. Both counsellor and client demonstrated congruence by being genuine and honest with each other. There was a sense that a relationship was already building and although at times both seemed nervous, this did not seem uncomfortable or affecting the session. In relation the unconditional positive regard, the counsellor showed a warmth and supportive acceptance but there were occasions when a statement was given which came across as an opinion or judgement. 

Person-centred theory and its core conditions are a necessary skill within nursing. Empathy, congruence and unconditional positive regard as well as the ability to listen is essential in building relationships and communicating effectively. Corey claims that technical skills are hollow without the application of a person-centred approach (Corey 2013, p173).

In summary, the counsellor could have used paraphrasing and reflecting more.. Silence and pauses could have been used and may have resulted in the client expressing himself more and coming to his own conclusions. The counsellor led too much and made too many suggestions instead of guiding the client. There was also a lot of repetition which can come across that the counsellor had not listened to the answers. The counsellor was pushing the client when more patience should have been shown. There were many positive skills used particularly the warmth and supportive approach shown by the counsellor which seemed to put the client at ease. The summarising at the end was accurate and comprehensive and the client mirrored this by confirming and giving a detailed account of what he had taken from the session.
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