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Abstract 
There is an absence of small business owner interpretations when it comes to their perspectives regarding the unraveling effects of Brexit on their businesses. There is mixed responses from various sources predicting the likability of certain events to occur whether a deal or no deal situation comes through. However, the views of small business owners have been held to low standards almost neglected when they are the ones who will have to face the repercussions of whichever way the brexit deal occurs. An online-completion interview was conducted with small businesses in London, discussing their thought on Brexit’s influences on their business.  With 5 small business owning participants, % voted for brexit originally, % predicts positive change due to brexit, % is content with UK government Brexit communications, % would vote differently. Small business owners in London are concerned about the futures of their businesses. The rise of untrustworthiness between the government and small business owners is occuring due to miscommunications regarding Brexit. The UK government needs to act fast and efficiently to uphold their relationships with small businesses as small businesses serve as an important segment of society. This research is important in highlighting the small business owners’ perspectives of brexit about their businesses and identifying potential solutions for the government to benefit small business owners. 

Introduction
	Brexit has been a heavily discussed topic between small business owners in London. With the current state of events, confusion remains as negotiations are still needed to process the deal; leaving many business owners to question about what is next. In a recent collection of interviews done by iTV News (2019), small business owners were sat down and asked about their thoughts on the proceedings. In the iTV interview, regardless of which side the small business owners voted for, they consensually agreed that as long as the deal has come so far, it needs to keep going and stop lagging. Some research has shown that Brexit will be positive for small businesses, while scares of “‘chaotic no-deal’” circumstance has been discussed by the chairman of the Federation of Small Businesses (Samuel, 2018; Percy, 2019). 
Such different popular discourses has been portrayed by the media but a lack personal perspectives from business owners giving primary information have seen an increase. The individual stances of small business owners are important to consider in a manner that acknowledges that all business owners do not share homogenous views of their futures as not every business is one alike the other. Inaccuracies of these views from small business owners lead to mistepretations that tend to generalize their perspectives as a whole in the eyes of society. The absence of these perspectives additionally serve as problems when approaching research that relates Brexit to small business owners. Big business owners and small business owners often have “disparities” between their ideologies (Thornley, n.d). However, whether big businesses or small businesses often are misidentified as belonging to the same demographic by society. 
In order to consider the perceptions of small business owners’ regarding Brexit to, it is important to highlight some of the current changes which will be present. Small business within a few years now have to do extra spedings towards value added taxes (VAT) for goods from the EU (Samuel, 2018). Paying extra taxes can serve as a factor of troublesome for many depending on the strength of the business, as businesses will have to figure out predicted costs for the upcoming years ahead (Samuel, 2018). In a study done by The Conversation with authors Ross Brown and John O.S. Wilson (2019), a large majority small businesses have had to reconsider their financial asset investments for the next few years due to rising uncertainties about their futures.  As small businesses start with the likelihood of getting less growth, a downwards economy shift would dramatically harm small business owners as they tend to stay neutral regarding the current stock market (Cole, 2019). Additionally, there has been limited assurance from the UK government in order to address these issues. 
	This paper explores London’s small business owners’ perceptions of Brexit’s effects on their businesses. Along with using empirical data to illustrate the findings, the data is structured to emphasize the importance of voicing local demographic related concerns towards the rulings of Brexit. This research creates a scope to discuss both sides of the Brexit debate from small business owner perspectives and works to address some resolutions which can be proposed by the UK government to lessen the worries of small business owners regarding their businesses. 

Methods
	In order to create an inclusive list of survey participants of small business owners around London, a mixed group of individuals were picked coming from different businesses. First, there was an online search done to understand what defined a small business. To define small businesses, the average earnings was accounted for by Small Businesses (2017) where small businesses brought in £90,000 annuals. The timeline of the lasting of these business existences varied throughout the participants of this research. Participants were separated according to 5 different sectors, each business fell into each sector. The sectors were chosen based on Statista’s (2018) definition of industry sectors of small-medium businesses. Small business sector participants according to Statista who were included in the results came from either: (a) personal services; (b) retail; (c) professional services; (d) arts; (e) media. The small businesses had to be based in London, and not elsewhere in the UK. All participants’ surveys which were used in the research met each criteria listed above in order to be qualified participants. Business owners and appointed owner representatives by business owners were eligible to complete the tasks for the research. With the usage of SurveyMonkey a 4 questioned survey was sent to 5 business owners in different sectors. A collection of yes/no designed questions along were provided for participants. The questions and comment section included: (1) Did you in support of Brexit when the voting took place?; (2) Do you predict for positive changes to occur in relations to your business once Brexit is finalized? (3) Are you content with how the UK government is handling communication to you regarding Brexit?; (4) If the Brexit voting were to occur again, would you vote differently than before? The participants were given a week to finish their surveys and all of the surveys were handed back in time to conclude the results. 

Results
The SurveyMonkey question results started with, 100% voting yes to “did you vote in support of Brexit when the voting took place?”. 80% voted no to predicting for positive changes to occur in the finalization of Brexit.100% voted no to being content with how the UK government is handling communication to you regarding Brexit. 60% voted yes to, voting for Brexit differently than before. These results were established all through the usage of the SurveyMonkey online application. 



Appendix
Table 1
Perceptions of Brexit by Small Business Owners in London
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Discussion
	This study gives an insight to how truly small business owners in London percieve the results of Brexit regarding their businesses. The research was done without media interference of biasing the results found within the data. The data concludes according to the findings is that, though many small business owners were initially in support of Brexit, some have wavered in their decisions since then and a large majority are not please with the current resolutions of Brexit. The data shows that not all small business owners think alike as though not a large majority are pleased with the UK government’s decisions, the participants still want a Brexit deal as they would not vote no if the Brexit voting were once again available to them. This is in comparison to some small business owner “yes” voters to Brexit who would change their voting decisions due to their displeasement towards the communication by the UK government. 
SurveyMonkey was chosen as a method of surveying as it excluded any forms of interviewer bias which may interfere with the research. This way, only the surveys and the SurveyMonkey link were transporting the information without influences from researcher. Using SurveyMonkey served as an efficient method as it is an online application with easy transferability of the collected data. This primary data collection through survey is relevant because it serves as the feedback backbone of the demographic that is being studied (Kandasamy, 2019). It was important to acknowledge that the participants were being properly consulted when being contacted as active participants of this research. 
Informed consent was received from participants with the mutual understanding that they could pull out from the research anytime they wished to if they were uncomfortable. Participants were able to ask for clarifications throughout any stage of the survey process and were provided thorough answers towards any potential confusion. They were made aware that their businesses would not be named within this research along with any of their personal identification information would not be published. 
The research analysis proves that an overall uncertainty remains as business owners feel that there should be more government support for small business owners regarding communication to them on the proceedings of Brexit. It was clear that a large majority of small business that were surveyed felt that there needs to be more discussions to be held with them by the government to clear up misunderstandings. There are many rifts which are unpredictably occuring with the presence of Brexit in the lives of business owners. “Forward planning” as suggested by Forbes contributor Bianca Miller Cole is what is needed to be done by the government, as well as keeping on guard by small business owners to be aware of their surroundings. Cole additionally suggests for small-medium business owners to stay “innovative” when it comes to trying to maneuver the shifts of Brexit in their lives.  There are many ways which the government can establish support for business owners, and the UK government needs to be understanding of these factors. Authors Brown and Wilson discusses that Scotland government has proposed £4,000 exports grants for their small-medium business grants. Brown and Wilson propose that giving grants to UK small businesses would be beneficial. This is a simple but productive way to figure out the problems dealt by small business owners and with the VAT collected by the UK government, there is much wealth to be properly re-distributed in ways that builds up the economy with the small business owners being supported. 

Conclusion
	This research provides the importance of understanding individual perspectives of small business owners’ perceptions of Brexit about their businesses. There is much work that needs to be done in order to make sure that small businesses are not being abandoned from the cares of the UK government. Whether monetary supplementation or other alternatives are implemented, the UK government needs to keep up the communication as small business owners are becoming frustrated with the current state of Brexit. 
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