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AC3.1 An explanation of the importance of achieving work-life balance within the employment relationship with an overview of the legislation relevant to work-life balance.
Work-life balance is important to promote within an organisation as it encourages employee productivity and retention (Kalev, 2022). 
Employees can often feel overworked and burnt out. Ensuring the organisation respects the employee’s life outside of work is important to make sure there is work life balance. This can be done in the following ways: not contacting the employee’s outside of working hours, offer flexible and remote working, encourage breaks and increase support for parents. (Leyshon, 2023)
The Working Time Regulations 1998, is a legislation in place to protect everyone's health, safety and wellbeing and includes rules for maximum weekly working hours, minimum holiday leave allowance and young workers’ maximum working hours and breaks. (ACAS, 2024)

AC3.2 An explanation of what is meant by, and the importance of, wellbeing in the workplace
The concept of wellbeing in a workplace is an organisation promoting and supporting the employees ability to maintain a healthy work-life balance. Employees should be able to have time for personal pursuits and maintain a healthy family life. (Suff, 2024)
Wellbeing is important in the work as it encourages productivity and employee retainment. If an employee feels an organisation priorities their wellbeing the employees will give back to the organisations from productivity, loyalty and contribute to a positive working culture. It also reduces staff sickness as employees are less likely to be off with burn out. 

AC3.3 A summary of the main points of discrimination legislation.
Discrimination legislations are in place to make sure there is no bias and unfairness during the employment lifecycle. The Equality Act 2010 sets out nine protected characteristics: age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex, and sexual orientation.  (Miller, 2023)
These protected characteristics are in place to stop organisation discriminating against people, discrimination can include not interviewing or hiring someone based on the race or maternity status, excluding someone at work socially based on a disability they have or making sexual jokes. 
Although there is no room for discrimination within any organisation, it un fortunately is still present in 2024. One way to ensure there is not discrimination during the beginning of the recruitment process is to anonymise candidate applications.

AC3.4 An explanation of what diversity and inclusion mean and why they are important.
All employees should have equal opportunities and access to the same resources and support within an organisation. It is important that diversity and inclusivity is fostered in a every organisation and when it is it improves productivity and employee retention. Employees should feel valued and respected within their work place. 

Diversity- 
Diversity in the workplace is having a wide range of people and experiences employed within the organisation. Diversity can be shown through different race, ages, sexual orientation, gender identity, religion and abilities/disabilities.  (Pavlou, 2024)

Inclusivity-
It is important that everyone feels like they belong within a workplace and have the ability to participate and progress. (Ali, 2022)

AC3.5 An explanation of the difference between fair and unfair dismissal.

Sometimes an organisation needs to dismiss an employee for some reason, the organisation needs to ensure it is done correctly, if its is not the organisation opens itself up to legal and financial consequences. (Ayling, 2023)

Fair Dismissal - 
Under the Employment Rights Act 1996 the fair potential reasons to dismiss someone are: Conduct, this is when an employee does something inappropriate, Capability, this is when the employee is not able to do there job or not qualified, Redundancy, the employment is no longer needed, a legal reason, the employee cannot do their job legally e.g. a drive who has lost her licence, some other substantial reason e.g. a fixed term contract ending. 

Unfair Dismissal- 
For employees who have been with an organisation for longer than two years and there is no fair reason for the dismissal or the reason was not enough to justify dismissing them or the employer did not follow fair procedure, an employee could appeal unfair dismissal. 

Automatic unfair dismissal reasons-
If an employee is dismissed for any of the following reasons, it is an automatic unfair dismissal and an employee does not need 2 years’ service to claim:
Making a flexible working request, being pregnant or on maternity leave, being a trade union member, going on strike in legal, industrial action for 12 weeks or less, doing jury service. 
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