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[bookmark: _Toc225062130]1.- Job Description (Provided by Partner) 
Assessment 2: job interview 
Part one job description:  Amazon delivery Supervisor (Level 3)
• Amazon delivery station:
Leister
£25,804 – £28,778 a year – Permanent, Full-time
Job Details
Pay
· £25,804 – £28,778 a year
Job Type
· Permanent
· Full-time
Shift and Schedule
· Monday to Friday
· Shift-based work (morning, afternoon or evening)
Location
Leister Delivery Station
Full Job Description
Amazon Logistics Operations Supervisor, Amazon Delivery Station (Level 3) Salary: £25,804 – £28,778 per year
Our mission at Amazon is to deliver packages to customers in a timely, safe, and effective manner. As an operations supervisor, you will be responsible for overseeing the day-to-day operations of the delivery station and providing assistance to a group of warehouse associates. 
You will contribute to the timely processing, sorting, and shipping of packages while upholding a secure and efficient workplace.
Key Responsibilities
You will be:
· During daily shifts, oversee and assist a group of warehouse employees. 
· Make sure that packages are effectively sorted, processed, and shipped.
· Track the output and performance of the team. 
· Address operational problems promptly and efficiently 
· Uphold health and safety regulations throughout the delivery station. 
· Encourage the training and development of employees 
· To guarantee efficient operations, communicate clearly with managers and team members.
Skills and Qualities Required
We are seeking an individual who: 
· Is a driven team player who does well in a hectic setting. 
· Possesses excellent communication and leadership abilities. 
· Able to maintain composure and professionalism under duress 
· Possesses strong organisational and problem-solving skills 
· Able to encourage and assist team members in achieving performance goals 
· Since complete training will be given, prior warehouse leadership experience is not necessary.

Recruitment Process
Candidates who made the short list might be asked to participate in an evaluation procedure, which could involve: 
· An interview 
· Questions based on scenarios 
· A short-written task to demonstrate problem-solving and communication skills.
Equality and Diversity
Amazon is dedicated to creating an inclusive and diverse workplace. We welcome applications from people of all backgrounds and encourage candidates from underrepresented groups to apply.
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[bookmark: _Toc225062131]2.- IA Statement

I Acknowledge the use of ChatGPT (https://www.chat.openai.com) on 13 March 2026 to support the structure of my Cover Letter and CV.
· Check this Cover Letter for clarity and professional tone
· Please structure this CV in a professional way.
I confirm that I have not presented any AI-generated text as my own work. I confirm that I have copies of my drafts, notes and other resources I used before, and after the AI tool, which may I be asked to provide evidence.


1. 

[bookmark: _Toc225062132]3.Cover Letter
Sara Lopez Delgado de Mendoza
Bristol, West Midlands, United Kingdom
Sara77@hotmail.com
+44 7948902074
Hiring Manager
Leicester Delivery Station Amazon
13 March 2026
I am writing to express my interest in the Operations Supervisor position within AMZL at Leicester Delivery Station. As a current Amazon employee at Bristol DBS2 Delivery Station Night shift with experience in operational problem solving and workflow monitoring, I am motivated to further develop my contribution to Amazon operations by supporting teams and improving operational performance at supervisor level.
Previously, as an area supervisor at Total Support Services. I worked closely with the Regional Manager to coordinate teams across multiple sites, monitor performance, and maintain service standards. 
I also have experience in administration and logistics from a food manufacturing environment, where I managed documentation, monitor stock, and improved internal processes to increase efficiency and compliance.
I am particularly motivated by Amazon’s focus on operational excellence, safety and continuous improvement. I would welcome the opportunity to contribute my skills and experience to support your team maintaining high standards to efficiency and performance.
Thank you for your time and consideration. I look forward to the opportunity to discuss my application further.
Sincerely,
Sara Lopez Delgado de Mendoza

[bookmark: _Toc225062133]4.- CV
Sara Lopez Delgado de Mendoza
Bristol, West Midlands, United Kingdom
Sara77@hotmail.com
07948902074
[bookmark: _Toc225062134]Professional Profile
I am an operational professional with experience in logistics and service operations, including team supervision and operational coordination. Currently working in Amazon supporting workflow continuity and operational problem solving in a high-volume environment. Experienced in monitoring operational processes, resolving disruptions and coordinating with cross-functional teams to maintain productivity and safety standards.
Key skills
· Experience working at Amazon
· Operational Problem Solving
· Workflow monitoring and performance tracking
· Team support and coordination
· Cross-department communication
· Data analysis and reporting
· Processes improvement
· Health and safety compliance
· Fast-paced environments
· Microsoft Office suite (Excel, Word, Outlook)
[bookmark: _Toc225062135]Professional experience
Amazon – Operations Associate / Problem Solve (2020-2026)
Bristol, DBS2, United Kingdom
Work within a high-volume logistics environment supporting operational efficiency and resolving workflow issues that affect safety, quality and productivity.
Key responsibilities
· Monitor operational workflows and identify issues affecting productivity or process flow.
· Investigate and resolve operational disruptions to ensure minimal impact on shift performance.
· Communicate with team members, induction teams and engineering through radio systems to coordinate solutions to operational issues.
· Analyse operational data and systems alert to identify root causes of problems with the process.
· Support team members by clarifying procedures and helping them follow operational processes and safety requirements.
· Escalate operational incidents to appropriate departments including engineering and management.
· Contribute to maintaining operational safety, quality and productivity standards.
Area Supervisor – Cleaning Services Company (2018-2020)
Bristol, United Kingdom 
Responsible for supervising cleaning teams across several operational sites while reporting directly to the Regional Manager.
Key responsibilities:
· Supervised operational teams across multiple locations.
· Coordinated staff schedules and daily operational tasks.
· Ensured service quality standards were maintained.
· Acted as the main communication point between operational staff and regional management.
· Ensured safety procedures were followed when operational issues occurred and reported hazards immediately.
· Supported recruitment and training staff members.
· Resolved operational issues affecting service delivery.
[bookmark: _Toc225062136]Additional Professional Experience
Spain and United Kingdom
15 years’ experience
Extensive experience working in fast-paced hospitality environments including restaurants and service establishments.
Education
Employability skills Level 4, United Kingdom, Trinity Saint Davis Cardiff (Currently studying)
Apprenticeship Supply Chain with distinction (2024)
Master in Finance Management, Aula Grupo Gates (2014)
[bookmark: _Toc225062137]Additional information
Languages
Spanish: Native
English: professional working proficiency
[bookmark: _Toc225062138]References
Available upon request
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Assessment 2 : job intereview 

Part one job description:  Amazon delivery Supervisor (Level 3)

• Amazon delivery station :

Leister

£25,804 – £28,778 a year – Permanent, Full-time

Job Details

Pay

· £25,804 – £28,778 a year

Job Type

· Permanent

· Full-time

Shift and Schedule

· Monday to Friday

· Shift-based work (morning, afternoon or evening)



Location

Leister  Delivery Station



Full Job Description

Amazon Logistics Operations Supervisor, Amazon Delivery Station (Level 3) Salary: £25,804 – £28,778 per year

Our mission at Amazon is to deliver packages to customers in a timely, safe, and effective manner. As an operations supervisor, you will be responsible for overseeing the day-to-day operations of the delivery station and providing assistance to a group of warehouse associates. 



You will contribute to the timely processing, sorting, and shipping of packages while upholding a secure and efficient workplace.



Key Responsibilities

You will be :

· During daily shifts, oversee and assist a group of warehouse employees. 

· Make sure that packages are effectively sorted, processed, and shipped.

· Track the output and performance of the team. 

· Address operational problems promptly and efficiently 

· Uphold health and safety regulations throughout the delivery station. 

· Encourage the training and development of employees 

· To guarantee efficient operations, communicate clearly with managers and team members.

Skills and Qualities Required

We are seeking an individual who: 

· Is a driven team player who does well in a hectic setting. 

· Possesses excellent communication and leadership abilities. 

· Able to maintain composure and professionalism under duress 

· Possesses strong organisational and problem-solving skills 

· Able to encourage and assist team members in achieving performance goals 

· Since complete training will be given, prior warehouse leadership experience is not necessary.

Recruitment Process

Candidates who made the short list might be asked to participate in an evaluation procedure, which could involve: 

· An interview 

· Questions based on scenarios 

· A short written task to demonstrate problem-solving and communication skills.



Equality and Diversity

Amazon is dedicated to creating an inclusive and diverse workplace. We welcome applications from people of all backgrounds and encourage candidates from underrepresented groups to apply.



		

		

		








