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Introduction
According to Ivory Research, a reflective portfolio is a set of information that reflects the insights and experiences a student has gained from practical assignments. It can be conducted in many forms such as online archive or as documentary evidence. I will be looking at what I have learnt in this module and critically analysing my knowledge. 

Assess your own skill set and competencies using the analytical tools learned in the class - SWOT Analysis and Personal Development Plan (PDP)
One tool that individuals can use to form their career development plan is SWOT Analysis. According to Randall S. Hansen (Ph.D.) and Katharine Hansen, employees can use this to develop you in your career whilst you gain experience. It can also be used by an individual to make optimum use of any opportunities and to minimise any possible weaknesses or threats. 

	Strengths
· Communication
· Experienced in hospitality and catering
· Disciplined
· Analytical
	Weaknesses
· Slow paced decisions
· Average time management
· Knowledge of certain concepts

	Opportunities
· Training 
· Understanding new consumer trends
· Learning and experimenting with new equipment such as networking online 
	Threats
· Individuals with better skillsets
· Gap between experiences
· Development of technology and business infrastructure








Personal Development Plan
According to the University of Plymouth, a personal development plan (PDP) is a structured and supported process that helps an individual achieve personal or career development through reflection of recent educational experiences or achievements. Due to my flexible communication skills and vast range of work experience in hospitality, these do not have to be included in my PDP as they have been mentioned in my SWOT Analysis. My drawbacks involve slow decision making and the inability to handle the development in technology. I will look to consult my peers more if I do get confused in technology as I can learn from their skillset and apply it to my real life or career experiences. To improve my pace in making decisions, I will look to analyse and narrow down my thinking on certain circumstances, in an effort to come to a decision faster. I will look at taking assignments step by step rather than take a gamble and process everything at once. 
 
	Goals
	Start time 
	Review
	Completion date 

	Certificate of higher education skills for the Workplace 
	University Of Wales Trinity St David May 2022
	September 2022
	May 2023

	Think about both sides when deciding to take on extra work
	June 2023
	September 2023
	January 2024

	Try to gain more hands on experience regarding technology 
	July 2023
	October 2023
	December 2023









Learning Style Theories
According to Daniel T. Willingham , Elizabeth M. Hughes and David G. Dobolyi, learning style theories suggest that individuals think and learn in various ways. 
There are mainly four types of learners. They are: Visual, aural, read and kinaesthetic and many others. This links to a learning style I have learnt in this module called the VARK model. This model was created by Neil Fleming in 1987, according to a blog written by Katie Broadbent on the 7th of April 2021.
Based on a personality test I conducted, I have found that I am 64% extraverted, 69% intuitive, 66% feeling, 82% judging and 56% turbulent. I believe this is a true reflection of me to a certain extent. I do believe that I am a person that likes to be analytical and enjoys communication with peers. Therefore, most of this test can be agreeable to. Despite my passion for cooperation, I would not say I am an individual with very much feeling in terms of sensitivity. I am also described as being turbulent. This is accurate to an extent. Despite the fact that I am driven by success, I do understand that I am not perfect and that I will tend to make mistakes whilst developing. I will look to do this through analysing where I need to improve and look at videos in an effort to build my knowledge.
Referring back to the test, I scored 82% on my judgement skills. I do agree that this is reflective with me to a certain extent. I consider myself to be a true leader and therefore like to take key decisions on behalf of the group I work with. However, I do believe that in certain concepts I lack sufficient knowledge to come to a conclusion and therefore look to delegate to my peers or share knowledge with them to come to a sensible conclusion. In addition, I do take some time to come to a decision, which is where I look to improve as I understand pace of decisions is vital for a business to achieve efficiency. 
To conclude, I would say that despite the results I have discovered from the personality test, I still require some development to be more fluent in my practical assessments. Entrepreneurs and employees will look for individuals with key understanding of the market and an ability to make long term judgements on the impact certain factors will have on a business. Furthermore, a business strategy will likely follow a vast amount of stages; entrepreneurs are seen to be natural leaders using either autocratic or democratic leadership. Therefore, despite requiring improvement, I am confident in my ability to support peers when collaborating and my ability to achieve entrepreneurial success if I were to ever start a form of business. 
I understand that individuals have different ways of learning, hence they like to experiment new ways of learning. I describe myself as an individual that doesn’t stick to learning in one way; I like to explore new methods. I describe myself as 35% aural, 40% visual and 25% hands on. Although I like to visually learn, I do not always find this as the suitable practice of learning certain concepts that I find complex. I find that looking at pictures and watching videos helps me retain my understanding of the lessons more. According to Rachelle Dené Poth, these sort of learners favour sitting in the front of the classroom and like colour coded content. Visual learners may also favour quiet places in order to be able to recall any retained information in their mind. They may also prefer subtitles in certain videos to aid their visual learning.
The study suggests that certain ways visual learners can learn is through sitting at the front, using flashcards, using colour coded content such as diagrams and taking heed of key words. I find that visual learning is more efficient and useful to learning key concepts compared to aural learning because you can see what it means rather than having to hear someone define it for you as you are likely to become bored and passive. I have applied these practices to my studies as I now sit at the front with peers and analyse key elements of visual content so I have sufficient knowledge of the topics I learn. 















Assessment of concepts using a suitable reflective model
This module is based on professional career development. This links to how employers offer assistance to staff members who will be looking to develop whilst working towards personal achievements and certain roles. Some examples of this are career planning, training for stages in careers, mentoring and coaching. We have covered personal development plans, self-awareness, legislation regarding employment, writing CVs and conducting interviews, the recruitment process, the open book assessment and alternatives after graduation. I will now assess these concepts using Gibbs reflective model. 
According to the University of Cumbria, Gibbs’ reflective cycle is used to support experiential learning and a model that supports continuous improvement. It also highlights the importance of reflection and evaluation in terms of this model being useful to the individual. 
One concept I learned in this module is personal development planning (PDP). This helps me set myself SMART targets that can support me in achieving my goals. I have included a personal development plan in my portfolio to keep me informed of where I need to improve and when I look to achieve this target as I understand the necessity of a plan to a strategy. 
Another concept I learned in this module is self-awareness. This means an individual’s ability to understand their own character and feelings. This has helped me understand my characteristics and how I am able to counter adverse circumstances. In addition, I now understand how vital it is to be self-conscious when making key decisions and exploring suitable opportunities available to me.
Another topic I have learned in this module is open book assessments. According to a blog written by Andew Quentin, these are exams that students are allowed to use resources such as notes or the internet to answer questions. These assessments are quite practical at businesses as a project will require plenty of research as many questions will be put forward by stakeholders. In an interview for a job, employers will look to ask a range of questions based on a variety of circumstances and how you will handle them.
Based on employers, I have also studied the recruitment selection process and being able to write an effective Curriculum Vitae. This topic showed me the steps employers must take in order to assess the suitability of an applicant to a certain role. For example, the job description and the person specification, how to market this vacancy and how to choose the applicant. Alongside this, I understood how important it is to ensure that it is effective. Alongside this approach, businesses conduct thorough background investigations and reference checks to ensure their strategy is cost effective. I learnt that a CV is a reflection of an individual's education, experiences, skills and possible qualifications. Employers will look at these factors to analyse how useful these factors may be to the business and how ‘fit’ they are for the role, as referred to a report written by Ben Simkins and Keren Coney.
In this module, I also conducted a mock interview. These can help you become more prepared for an actual interview for a potential opportunity at a job. It gives you an opportunity to practice in an identical background so you feel more comfortable, given you are getting more of an understanding of the atmosphere. I learnt that one key model used to ensure you give suitable answers is the STAR model. This consists of the situation, task, action and result. This gives the employer a better understanding of you and links also to your suitability to the role vacant. I feel I must improve in presenting my answers using this model in order to be more successful in job interviews.
The relationship between employers and employee is governed through laws regarding employment, which according to StudySmarter, is a legal agreement between employers and employees that define and regulate their relationship. I was not aware of certain laws regarding employment such as pay and holiday entitlement. This shows that legislation has slowly started to become employee-orientated, resulting in a balance of power between employees and employers. However, this statement is arguable as there is no specific legislation devoted to wrongful dismissal, showing that legislation does not fully protect the employees. Referring to a blog written by IBB Law on the 2nd of May 2018, employers now must show they have conducted a fair investigation as to why you have been dismissed.  Learning about employment legislation has made me become more prudent when selecting which jobs are suitable to my circumstances and has made me more aware of rights as an employee.  
I have also learnt from this module the possible alternatives after I graduate. I learnt that I can either seek further education such as a master’s degree or look for employment such as graduate jobs. I intend to look for a job where I can learn about supporting customer needs and slowly climbing up the business hierarchy; hence I have looked at becoming a restaurant manager at Isaacs. However, I understand that given the current situation, it is vital to have a contingency plan as there will be adverse circumstances where I don’t achieve my personal goal. However, referring to my SWOT analysis, I have a vast range of experience in the catering and hospitality sector. Therefore, I shall look at other employment opportunities in the catering industry whilst building my skillset in areas I deem a threat. 



Conclusion
From this module, I have now understood how significant it is to plan when building your career. It is difficult to achieve any sort of success without having a strategy and building further on from this strategy to account for any adverse circumstances that may come forth. I have now understood the process businesses take regarding careers and what they look for.  
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