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Student-Staff Committee Meeting – UWTSD LONDON
Programme: CertHE Skills for the Workplace (Health and Social Care) and BSc Health and Social Care
Held on: 10 March 2026, 12:57pm
Chair: Bianca Sanfilippo / Eleni Koutsogeorgou-Andreou
Present: Bianca Sanfilippo (Programme Manager – BSc)
Eleni Koutsogeorgou-Andreou (Programme Manager – CertHE)
Ruzanna Gevorgyan (Academic Director)
Josef McCauley (Student Voice Coordinator)
Manna Tsang (Admissions Team)
Ivana Curcic (Academic Liaison Librarian)
Sushmita Mandal (Student engagement officer)
Ahmed Jah (Level 5 Course Rep)
Catherine Oluwadamilola Jumoke (Level 6 Course Rep)
Delia Munteanu (Level 6 Course Rep)
Galina Bleidere (Level 6 Course Rep)
Ketrina Bardhi (Level 6 Course Rep)
Janat Kiconco (Level 5 Course Rep – Weekend)
Lauraine Mwamini Mbuyu (Level 4 Course Rep)
Michael Muroki (Level 5 Course Rep)
Monica Ana Oprea (Level 4 Student Representative)
Nadine Denise Irons (Level 4 Student Representative)
Samuel Ohiagu (Level 4 Course Rep)
Mark Audrey (Level 4 Student Representative)
Anderson Villanueva Suárez (Level 5 Course Rep)

Apologies: Not recorded
	Agenda Item
	Main Discussion Points
	Action Points
	Timescale

	1. Welcome and introductions
	BS welcomed all attendees to the meeting, and each attendee introduced themselves.
	
	

	2. Confirmation of Minutes from previous Student-Staff Committee Meeting
	SM confirmed the minutes from the previous Student-Staff Committee meeting.
	
	

	3. Review of Action Points from previous Student-Staff Committee Meeting
	BS reviewed the Action Points from the previous meeting. Improvements in student engagement and attendance were noted. Class rep role clarified with the Student Union. Recording issues addressed via staff training and guidance. Lecturer-related concerns were followed up on. Increased student engagement activities introduced (events, training, visits). Moodle updates and Institute of Health Care Management access issues have been resolved.
	Continue monitoring recording quality and student engagement. Maintain communication and support for students accessing resources and events.
	Ongoing

	4. Course representative feedback
	Level 4: 
• Positive feedback on course structure. 
• Lack of feedback collection in some groups. 
• Interpersonal issues between students were raised. 
• Concerns about lecture recordings not consistently available. 
• Module content, assignment brief clarity, and submission links are unclear. 
• Request for more explanation during lectures (less reading from slides). 
• Disruptive behaviour from some students in class. 

Level 5: 
• Positive improvement in teaching quality. 
• Seating issues for students with disabilities (partially resolved). 
• Lack of plug sockets in classrooms. 
• Difficulty understanding lecturer's explanations (Friday class). 
• Classroom space constraints and overcrowding (Thursday class). 
• Attendance register inaccuracies and delays. 
• Request for recognition of religious observances. 
• Request for more student engagement activities. 

Level 6: 
• Positive feedback on staff support. 
• Poor cleanliness in toilets and classrooms. 
• Misuse of food bank resources. 
• Request for prayer space awareness. 
• Concerns about fairness regarding attendance and academic outcomes.
	• Investigate classroom behaviour issues. 
• Ensure clarity of assignment briefs and submission links. 
• Reinforce lecture recording requirements. 
• Address teaching delivery concerns with relevant lecturers. 
• Review classroom allocation and capacity. 
• Investigate attendance system issues. 
• Improve cleanliness monitoring with Facilities. 
• Monitor food bank usage. 
• Improve visibility of the prayer room.
	Ongoing / Before next SSC

	5. Staff response to Course Representative feedback
	Staff acknowledged all feedback. Clarified that lecture recordings are available on Moodle/Panopto. Assignment submission links are typically uploaded one week before deadlines. Behavioural issues and teaching concerns will be addressed with lecturers. Facilities issues (chairs, space, cleanliness) are being monitored. Attendance policies explained. Prayer room availability confirmed.
	Follow up with module leaders, lecturers, and Facilities team. Communicate clearly with students regarding resources and policies.
	Ongoing

	6. Key programme updates (learning & teaching matters, module feedback, annual programme review, student surveys, etc.)
	Updates provided on student engagement initiatives and events (e.g., Autism Reality Training, museum visits). Improved Moodle structure for employability and career development. Increased communication and support for student participation in external opportunities.
	Continue organising events and promoting student engagement opportunities.
	Ongoing

	7. Final questions and other business
	Additional concerns raised: 
• Request for longer breaks. 
• Flexibility in morning attendance for students with childcare responsibilities.
	Review feasibility of timetable adjustments and attendance flexibility within policy limits.
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