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Introduction

This report will be looking at reflective writing in terms of what it is and the different approaches to reflecting. The report will then focus on the Gibbs Reflective Cycle and provide a description of what it is. There will then be two personal reflections on my essay assignment (on the retention of staff nurses) and my group presentation (on our primary research on the employability skills of staff nurses in health and social care) using the Gibbs Reflective Cycle. Then finally, the report will end with my personal development plan with targets that I have set for myself going forward. I will then conclude this report with a summary of what I have learnt from this module and the skills that I must develop for the next modules in the course and in the workplace.


























Reflective Writing

Reflective writing is the process of looking back at an experience and pointing out what went well with it and what went wrong. Reflecting on past experiences is important in improving and learning. Reflective writing may take place straight after an experience or a few months/years later. It may involve writing in something like a diary or a journal or in this case writing a report.  Reflection is important especially in health and social care as it helps to improve job-related skills and therefore help patients and colleagues (Koshy et al, 2017). There are many different approaches to reflecting. Schön’s (1983) approach involves reflecting before, during and after an experience. Another approach comes from Brookfield (2005) which involves reflecting from different perspectives. Meanwhile Johns’ (1995) approach involves answering 5 questions e.g. “what was I trying to achieve and what are the consequences?” However, Discroll’s (1994) approach involved reflecting using Borton’s (1970) 3 questions of “what?”, “so what?” and “now what?”.

Gibbs Reflective Cycle

The reflective approach that I used in this report is the Gibbs Reflective Cycle. The Gibbs Reflective Cycle was created by Graham Gibbs in 1988. It is a model of reflection that involves breaking down an experience into a series of stages so that at the end of it an action plan can be made for future experiences. Gibbs (1988) stressed the importance of reflecting on experiences so that they are not “forgotten, or … potential learning lost”. The stages in the Gibbs Reflective Cycle are: Description (what happened), Feelings (thoughts), Evaluation (pros and cons), Analysis (why), Conclusion (what else could be done) and Action Plan (things to work on).












Reflection on Task 1

Description: This task involved writing a 2000 word essay for the title “The Challenge of Retaining Nurses”. In my essay, I had to talk about the trends in staff nursing, explain some reasons for why there is a challenge in retaining staff nurses (job satisfaction and pay), the effect of low staffing levels on patient care and finally a conclusion where I had to suggest ways of improving the retention of staff nurses. I had to first do research, make a plan, write a first draft and then make final edits to it which took a few weeks altogether. 

Feelings: Before starting this essay, I felt quite anxious because it felt like 2000 words was quite a lot to write and I’ve not had to write that much before. I was also anxious about researching because it involved looking for sources on Google Scholar rather than using general websites. Having the lectures in between that taught us the skills (like referencing) that we needed for the essay helped me build my confidence as I felt more at ease with what I was doing.

Evaluation: One thing that went well with the essay task was my time management. I made sure that I set myself enough time outside of the lectures to write parts of the essay during the week. This helped as it meant that I didn’t have to panic and try to write all of it out at the last minute. However, I felt that I could have done a better job with the structure of the essay. This is because I have sections (such as the introduction and the job satisfaction section) that are longer than the other parts. Another issue that I felt with this task was that I struggled with referencing. I found referencing confusing as I sometimes did not know where and when I was supposed to do it.
	
Analysis: Now that I have completed the essay task, I feel that I might have stressed too much about it at the beginning because of the 2000 word limit. Once I broke it down and looked at it section by section, it did not seem as bad and eventually after doing each section, I had written the 2000 words. I still think that I need some more practice with writing essays though because I still don’t feel completely comfortable with them yet. 
	
Conclusion: To conclude, I think that going forward I need to work on my planning to make sure that I’m not putting too much information into one section over the others. I also think that going forward, I should continue with my good time management and break down other large tasks like this essay into smaller steps so I have enough time to finish it.

Action Plan: One target that I will be setting myself based on this task is to not overthink an assignment once I receive the assignment brief and to think about it logically. Another target that I will set myself is to work on referencing the information in my work as I go along rather than leaving it all to the end.

































Reflection on Task 2

Description: This task involved working in groups of 4 in the class to create a presentation on Microsoft Powerpoint about research that we did on the employability skills of staff nurses. Each member of my group had to create a slide for the presentation. The slides that we had to include were what a staff nurse is, how we did our research, what we found from our research and our conclusions. Our research involved creating a questionnaire on Microsoft Forms that we print off and give to everyone in the class so that they could complete it and we could gather our data on what people thought about the employability skills of staff nurses.

Feelings: Compared to task 1, I did not feel as anxious about this group presentation task. This was because we had already done a group presentation before on death by powerpoint in another class and so I had some experience with working in a group and with creating a presentation on powerpoint. However, I did feel more anxious with this presentation compared with the first group presentation as we had to present it in front of the whole class rather than just in front of the lecturer. I felt at ease with the research as we had lectures explaining things like how to create our questionnaire and how to present it in a graph.

Evaluation: One thing that I felt went well with the group presentation task was that in our group, we were able to communicate with each other well to create the presentation. This was helpful as it meant that we could help each other out if we were stuck with our part and it also meant that we were able to meet the deadline for the presentation. Another thing that I felt went well with this task was designing the presentation. I think that this went well because of what we learnt from our group presentation on death by powerpoint such as having a dark background, decent font size etc. (TEDx Talks, 2014) which meant that we were able to focus more of our effort onto the actual research and presenting parts. However, one thing that I think we could have improved on was our researching. I think that because it was our first time making a questionnaire, some of the questions we asked were worded a bit weirdly and meant that we got data that we did not really need when thinking back to the topic. 
	
Analysis: I felt that leading up to the presentation in front of the class, I felt confident with communicating with the members of my group and conducting the research with them. I did feel quite uneasy when doing the presentation especially as I had to do it over Microsoft Teams at home due to illness on the day which meant that I was panicking about if everyone could hear me or not. I also felt that I let my group down because of this. However, I think that I would have felt the same tension if I did do it in front of everyone in person.
Conclusion: Going forward, I think that I need to try and stay more positive when it comes to presenting in front of large groups and to not overthink it. I also think that I need some more practice with creating questionnaires and using different questions to gather data (for example, writing questions that involve people having to write out answers rather than choose an option).

Action Plan: One target that I will be setting myself based on the feedback that I got for the group presentation task is to practice presenting my presentation to improve my professionalism. Another target that I am setting myself is to become more used to using programs such as Microsoft Forms and Excel. 



























Personal Development Plan

My first personal target is to not overthink an assignment once I receive the assignment brief and to think about it logically. I hope to achieve this by looking through the task description and thinking of ways to break the assignment down into smaller sections. This will help me academically as it means that I won’t stress as much about what I have to do. I hope to achieve this by the end of the next module when I receive another written assignment.

My second personal target is to work on referencing the information in my work as I go along rather than leaving it all to the end. I will achieve this by adding to my reference list after I have cited them in the main text. This will help academically as it means that I won’t miss out any references and accidentally plagiarise. I also hope to achieve this by the end of the next module.

My third personal target is to practice presenting my presentation a few times before I have to do the actual presentation so I can improve my professionalism as I received from group feedback. I will achieve this by practicing my presentation with members of my family or with others in the class and asking for their feedback on it. This will help as it will help me work on what I should say when presenting and how fast or slow I should be saying it. I hope to achieve this by our next presentation assignment.

My final personal target is to become more used to using programs such as Microsoft Forms and Excel. I will achieve this by practicing with these programs in my spare time and reading articles and watching tutorials on how to use them. This will help me feel more confident with using these programs when doing my assignments and also in employment later on. I am hoping to achieve this in preparation for the next modules.












Conclusion

Overall, I have learnt a lot from this module. I have learnt skills such as how to reference, create effective presentations, draft an essay etc. The skills that I aim to develop in future modules include my computer skills (using programs such as Microsoft Excel) and my general self-confidence when completing assignments so that I’m not overthinking them.
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