[image: ]



 Conference Research Paper
Sustainability practices within the UK -based 
Hospitality sectors
Module code: BMIH6001





Student Name: Vasile – Florin Apostol
Student Id: 2131343
Lecturer’s name: Natalie Brailsford



[bookmark: _Toc189307275][bookmark: _Toc189502983]Abstract
The study provided a major discussion about sustainability and eco-friendly practices with a focus on their significance in different industries. It was the conference research paper that was completely based on sustainability practices within the UK-based hospitality industries. It is identified that several industries made advanced efforts to reduce wastage and run recycling programs to meet the SDG goal as Climate action. They are also identified as facing challenges and disruptions like poor inventory management, lack of skilled employees, and poor client behaviour. This study also provides strategies to address these issues and support the hospitality industries in reaching the goal of getting eco-friendly practices. The pestle model is also used in the study to identify the impacts of the external environment on green practices within the UK’s hospitality sectors. The recommendations are proposed against the challenges identified in the hospitality sectors, UK. These recommendations identified as proper warehouse management with using AI integrated measuring and monitoring tool along with providing training and learning sessions for employees. Waste prevention programs and different initiatives are proposed to motivate the customers for reducing the poor behaviour towards green practices in hospitality sectors. 


[bookmark: _Toc189307277][bookmark: _Toc189502984]Introduction
This study will provide in-depth information about the selected theme of sustainability practices within a wide range of hotel industries. This study aims to focus on UK-based industries to identify eco-friendly and sustainable practices focusing on specific areas like decreasing wastage along with running recycling programs. The UK-based hospitality sectors provide various services to their global customers and also have a strong customer base. They are known for providing services like leisure events, accommodation, tourism, beverages, and food (Ford and Sturman, 2020). They are also making advanced efforts to meet sustainable practices by minimizing wastage through conserving water, sourcing local products, and recycling them. Sustainability practices are prevalent in the UK-based hospitality sectors that encourage their members to reduce single plastic usages and meet the sustainable practices. Significant practices help industries to provide sustainable services to global customers and reach the SDG goal of the United Nations (Batabyal and Das, 2019). Different Challenges will also be identified that are faced by the UK hospitality sectors in reducing wastage and running recycling programs to maintain sustainable practices. Besides, to address the issues significant strategies will be described to meet the sustainable and ecofriendly practices in the UK-based hospitality sectors. 
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[bookmark: _Toc189307279][bookmark: _Toc189502986]Significance of eco-friendly and green practices within the hospitality sectors of the UK.
UK-based hotel industries are recognized for generating approximately 289,700 tonnes of waste each year. The wastage is spreading through broken electrical, food wastages, broken electricals, packaging to bedding, and general waste (Business Waste, 2024). Sustainability and eco-friendly practices have major significance across the hospitality and hotel industries across the globe. These practices have become significant in addressing issues like overconsumption, pollution, and residential losses in local communities (Cooper and Hall, 2019). Hospitality and hotel industries effectively may reduce these issues by using green practices along with making Cost-effective and Energy-efficient operational changes in the organization. Reducing wastage and running recycling programs may help the hospitality sector engage a wide range of global customers in the industry (Ford and Sturman, 2020). A wide range of global restaurants and hotels prevent their industries from pollution by decreasing wastage. Different hospitality sectors may effectively reduce and manage wastage by using strategies like optimizing food usage, sourcing local food productions, also implementing effective recycling programs.  For example, the UK-based Sedge Brook Hall is the part of hospitality sector and making advanced efforts to develop sustainable practices in its venue collection (Sedge Brook Hall, 2023). By considering the value of sustainable practice, the managers of Sedge Brook Hall making changes in in its venue. It focuses on using initiatives by focusing on significant practice areas like reducing food wastage (Batabyal and Das, 2019). Besides, these industries are also focusing on conducting an audit to reduce food wastage. They identify the issues and measure the sustainability progress by continuously reducing food wastage in the hotel industry. 
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Several issues occur in reducing wastage and running recycling programs to maintain sustainable practices. UK-based hospitality sectors face issues as given below: 
1) Less skilled and trained employees- Due to the lack of training in waste management and running recycling programs, the UK hospitality sectors face sustainable environmental and waste issues (Cooper and Hall, 2019). Lack of improper training for staff members also may lead to uncleanness in recycling the goods. 
2) Poor customer behaviour- It is also another significant challenge faced by the UK hospitality sector. In some UK industries, several customers are habitual in leaving large amounts of food and waste in their dishes which disrupts the waste management practices of the industries (Tribe, 2009). They require large amounts of food at one time and spread the wastage in several areas of these sectors.  Poor customer behaviour also disrupts the recycling goods strategy of the company which also disrupts the overall eco-friendly and sustainable practices at the workplace. 
3) Poor stock management and ordering system- Inappropriate forecasting about the customer's demand leads to generating spoilage and ordering systems in large number of hotel industries (Costa and Costa, 2022). Besides, poor management of the industries for using stock before their expiration date also leads to generating major disruption in waste management. These issues also may lead to disruption of the recycling programs of the industries to meet sustainable practices. 
4) Operational management issues- UK-based hospitality sectors also face operational challenges in terms of getting the best sustainable and eco-friendly practices. They majorly face issues like less awareness among the employees towards sustainable practices, a poor tracking system to recognize wastages, and improper training of a staff member (Sharma, et. al., 2024). It leads to inappropriate analysis and monitoring of wastage in hospitality industries. 
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Several strategies are used to address the issues in relation to waste management and running recycling programs to get effective sustainable practices. 
1. Proper training for staff members- Continuous training and leading reportages for managing waste and using recycled goods may help the UK-based hospitality sector to get effective sustainable practices. Managers may provide training for developing the knowledge about storage of food, managing food products, and portion control (Sharma, et. al., 2024). It can be an effective approach and solution for using recycled goods and reducing the number of watches to develop an eco-friendly environment. Staff can be trained to portion food appropriately to reduce wastages occurring through customers. 
2. Analysis and audits for managing wastage- managers ay ensure control of the regulation and control of waste production. Initially, they analyse the reasons for waste and make some plans to control it (Costa and Costa, 2022). Identifying areas for tracking progress and making improvements may help the hospitality sector to manage wastage and run recycling programs. 
3. Better stock management- UK-based hospitality sectors also should determine the ways to implement an effective stock management system. The managers from Uk UK-based hotel industry and hospitality sectors may use effective technologies like artificial intelligence to forecast the orders and demand of the goods and manage them accordingly (Tribe, 2009). Better stock management can help the hospitality sector to reduce wastage and meet sustainable practices. 
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The data collected in this research are secondary type using existing literature, articles, and reports to get qualitative data. A literature review is conducted to collect the data through authentic academic journals, industry reports case studies, and websites of successful sustainability practices in hospitality and tourism (Peng, et. al, 2022). Since materials can be sourced from databases like Google Scholar, JSTOR, and industry-specific repositories, a collection of materials can be created with the selected references. Searches are conducted with keywords like “Sustainability in hospitality”, “Sustainability in tourism ‘and’ Sustainability practices to reduce wastages.” Finally, a limited number of the selected documents are reviewed and coded to extract relevant information to achieve a complete understanding of current trends, challenges, and benefits, along with the future directions relevant to the study field (Ntounis, et. al., 2022). The PEST model is used in the study to consider the role of Political, Economic, Social, and Technological factors in sustainability practices in the areas of recycling goods and reducing wastage across the hospitality sectors. The secondary data collation method is used to collect the qualitative data in context for using Theme impact analysis for sustainable practices (Huber, 2020). The inductive approach and interpretivism philosophy are used to collect qualitative data through secondary resources. 
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1. Political factors – Political factors across the UK that include cultural policies, legislation, and government stability majorly influence eco-friendly and sustainable practices in the UK-based hospitality industries. The UK government introduced the Plastic packaging tax regulation in 2022 (Gov. UK, 2023a). It is an effective regulation introduced by the UK government to control plastic packaging and plastic-based materials. The Environmental Act was introduced in 2021 that also made to regulate food wastage, plastic usage, and the labelling system in hospital tractors (Huber, 2020). On the date of 1st October 2023, single plastic use and selling were also banned by the UK government to establish effective sustainable practices in the UK. These factors majorly affected the hotel and hospitality sectors of the UK by providing them with significant benefits (Capobianco, et. al., 2021). The UK government offers grants, incentives, and tax reliefs to the hospitality sectors that align with tourism and also meet sustainability practices. Hotels that are based in the UK flourish in political situations and introduce policies to encourage investment in sustainable practices (Davidovic, et. al., 2020). For example, Premier Inn is the best example that has a responsibility to reduce single-use plastics and food wastage (Premier Inn, 2020). It aims to meet the sustainability goals by 2025 and work closely with its major stakeholders to reach the sustainability goal. 
2. Economic factors- Different economic factors in the UK-based hospital sectors are involved in driving sustainability practices. Economic factors in the UK are majorly responsible for decreasing operational costs by conserving water and energy (Mhlanga, 2021). The economic environment helps the UK-based hotel industries to access green and sustainable incentives and investments (Capobianco, et. al., 2021). Tax breaks, green financing, and other support from the UK government to implement sustainable practices also help the hospitality sectors to reduce waste and run recycling programs. Additionally, these industries also focus on using water-saving fixtures, lighting systems, and appliances based on energy efficiency (Loizia, et. al., 2021). These practices help the companies to reduce utility bills and impact the bottom line of eco-friendly practices. Reducing single-use plastics and focusing on recycling-based alternatives help industries save operating costs and investments in unnecessary waste (Chouaibi, et. al., 2022). Besides, the economic environment can be considered as an increase in the inflation rate leading to increases in the operating costs of the business. For example, Travelodge is the largest hospitality sector and making advanced efforts to use sustainable practices to gain advantages in the future (Travelodge, 2025). The company majorly focuses on reducing carbon emissions, energy efficiency practices, and using eco-friendly sources of energy consumption. 
3. Social factors-   In the UK-based industries and hospitality sector social factors also affect their sustainability practices. The social environment of the UK supports residents of the UK by sourcing materials locally (Alkaraan, et. al., 2022). UK-based industries promote diversity by offering work and jobs for different backgrounds and people and establishing inclusion by reducing inequities. This process encourages the members to work toward sustainable practices by establishing collaboration and togetherness (Loizia, et. al., 2021). Social sustainability in the UK-based hotel industry is influenced by several factors. These industries prefer to meet with local suppliers for goods to develop the local economy and decrease the emissions spread through transportation. The community segment is another factor that encourages the local community to participate in volunteer programs, recycling programs, and initiatives run by the hospitality sector (Capobianco, et. al., 2021). Better training and learning are also provided to the employees by establishing eco-friendly and sustainable practices. It helps to increase the employee's awareness about recycling goods and reducing waste and get effective advantages. Social factors are also influenced by the customer's behaviour impacting overall tourism and a green environment. Changing customer behaviour and their moves towards sustainable-based hotel industries support the UK hospitality sectors to achieve global success. For example, Whitbread is the UK-based hospitality sector that believes in supporting people to work and live well by contributing sustainable practices (Whitbread, 2025). Its sustainability program is run by the name of Force for Good and is designed to have positive impacts on all its communities and stakeholders. Its sustainability program is categorized into three pillars community, responsibility, and opportunity. 
4. Technological factors- UK-based hotel industries are also influenced by technological factors to meet sustainable practices and maintain an eco-friendly environment. Technology helps these industries to reduce air consumption, energy usage, and resource management. UK’s technological environment offers opportunities for these industries to use significant energy-saving approaches (Capobianco, et. al., 2021). Motion-activated lights help these industries save energy, and key card-based electric key helps to reduce the use of keys to switch on lights. Besides, renewable energy based on technological infrastructure helps these industries to reduce operational costs and reach the industries to a higher level of sustainable practices. Water reduction and recycling systems are also based on technologies like mobile ordering, robots, artificial intelligence, and others (Pata and Kartal, 2023). An ecological environment helps industries to reduce wastage, manage stocks, and provide food with appropriate food management and inventory management systems. It has been possible through advanced technological usage in the industry. For example, Travelodge, and hospitality sectors use smart heating control, cooling control, LED lighting, and other technologies to maintain sustainable practices and reduce wastage (Travelodge, 2025). It aims to support the customers to get proper sustainable services with its technological-based features and equipment. 

[bookmark: _Toc189307284][bookmark: _Toc189502991]Conclusion 
It is identified that sustainable practices are found specifically in the area of waste reduction along with running recycling programs within the UK-based hotel or hospitality sectors. Several industries are found to deliver services to their large customers based on fulfilling their desires for green products and services. Different hospitality sectors are found to provide similar services to their customers like Tourism facilities, Food, Beverages, Events, accommodation, and Leisure events. To enhance the number of customers from different countries, hospitality sectors are identified as reducing wastage and focusing on using recycling-based goods. They are found to reduce waste by sourcing local materials, conserving energy and water, and running recycling programs. However, several hotel industries are recognized as being responsible for producing approximately each year. 289700 tones wastages. Old electrical items, General wastage, Expired food items, and Packaging wastage are some causes found responsible for disrupting the waste management of hospitality sectors in the UK. Some other issues are also found that disrupt the waste management and sustainable practices of these industries. It is concluded that poor consumer behaviour, unskilled and unprofessional employees, poor inventory systems, and poor operational management are some reasons for increasing wastage and disrupting the recycling program of industries. To overcome these issues some strategies are identified like providing appropriate training to employees, better inventory management, and Audit and analysis for reducing wastage. It is concluded that the above data is based on qualitative research and collected through secondary sources like journals, articles, and websites. To identify the impact of the external environment a PEST model is used along with analysing its role in sustainable practices within the UK hospitality sectors. 
[bookmark: _Toc189307285]

[bookmark: _Toc189502992]Recommendations
1. The UK-based hospitality sectors should majorly attention to following the rules and regulations relating to the government's environmental improvement plan. They can analyse the major causes responsible for harming the environment and local communities like wastage through manufacturing and extraction procedures (Gov. UK, 2023b). Training and management programs can be arranged for staff members making aware them about the government guidelines towards improving the environmental practices in hospitality sectors (Cooper and Hall, 2019). Organisations should ensure to describing the aim of hospitality sectors in achieving zero carbon missions of the United Nations. 	
2. Waste management strategy along with managing the resources introduced by the UK government may set the long-term ambitions for achieving SDG goal in the 2050 (Ivanov and Webster, 2019). The waste prevention program of the UK government may help the hotel industries to get the strategic principles aligned with waste and resource management strategy. Organizations need to recover the losses and take positive actions which can be acquired through running recycling programs (Gov. UK, 2023b). Different initiatives and programs run by the UK government aim to reuse and reduce waste to make the country’s environment sustainable and circular. These strategies and programs can help the hospitality sectors to improve poor behaviour of customers (Tribe, 2009). These programs aim to motivate the customers for contributing the hospitably sectors in improving the green practices without breaking their sustainability rules. 
3. UK’s government policies may help the hospitality sectors in arranging natural resources with reducing unnecessary pollution and waste to attain sustainable practices in the industry (Clegg, et. al., 2021). By preventing waste materials, the UK-based hospitality and hotel industries like Premier Inn, Travelodge, and others can be more efficient in ensuring the success of the business (Gov. UK, 2023b). A greater strategy to maintain an eco-friendly environment may help these industries to save excess money investment of customers and engage them for the long term. 
4. Managing the poor stock and ensuring the ordering system may help theses industries to reduce the wastages and dead stocks form the warehouses. Hospitality sectors should focus on using advanced and generative way of artificial intelligence to measuring the quantity and quality of stocks reserved for serving to guests (Costa and Costa, 2022). AI integration with warehouses system may help the industries to monitor the performance relating to stock management and encourage the staff members to reduce them. 
5. Operational management issue likes less awareness among employees and poor tracking system for stock and goods interrupts the sustainability practices. Therefore, managers and leaders of the industries should ensure integrating AI based technology in tracking the inventories for stock management (Sharma, et. al., 2024). Along with that they should use advanced technologies like augmented realty and virtual reality to provide the training for employees belongs to remote places or not present in the industry. AI integration in operations can be effective like food inventory, stock management, customer services support, employees training, and making green itineraries for guests. 
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