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Abstract:


The aim of this research was to investigate the reality of treatment given to elderly individuals in residential care homes and what are the key causes. This was conducted through secondary research to find the key causes of unsatisfactory care and what residential care homes entail before conducting a quantitative research study of a questionnaire to investigate the views and opinions of individuals who have experienced the treatment of elderly individuals within residential care homes. We looked at existing literature and correlated the findings from our quantitative research method. 
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Chapter One: Introduction

1.1 Introduction

This chapter will present an introduction to my research project by firstly explaining the background and content, the research problem, then followed by the research aims, objectives, significance, and limitations then lastly the research structure.

This research project will be investigating the treatment of elderly individuals within residential care homes. I would like to analyse the treatment of elderly individuals and find recommendations on processes and methods to improve the standards of care provided to elderly residents in residential care homes. I would like this research project to help elderly individuals improve their quality of life in residential care and keep their independence as much as possible as “Age is just a number” and everyone deserves to be treated fairly and appropriately within their home.

The credits I need to give for this research project topic would be the residential care home I work in at this time and the residents I get to care for and ensure they are happy. It is an indescribable feeling being able to help others which cannot help themselves. I think I have enough understanding of how mistreated elderly individuals are in residential care homes and how their quality of life decreases through this experience. 

1.2 Background and Rationale

My interest for my research is to raise awareness for elderly individuals living in residential care homes through analysing business ideas to help their self-esteem and help with their independence. I have worked in a residential care home for the last five years and in future I would like to run my own care home, I have learnt from the mistakes of others and what I would do to ensure the elderly have the best possible care and keep their dignity. Over the last two years of covid while working in the residential care home and ensuring the safety of the residents they have had little independence and been unable to do daily interactions from going out for a meal with their families to day trips.  My business idea is to create a shop selling basic necessities for elderly residents in residential care homes to help bring their independence back. 

My idea would be to make residential care homes more accessible to elderly residential for example more choice in their day to day lives from doing their own shopping, picking their food, or posting their letters through a letterbox. Through my experience over the last five years elderly individuals get forgotten about once they go into residential care from needing medical care and their freedom of choice. I have chosen to do my dissertation based on this because it is something I am passionate about and It is something I would like to progress on in future in the elderly care industry.  Basing my research on elderly treatment within residential care will support my goal to run my own residential care home in future. From my research and experience I know that there is always going to be a need for residential care homes for the elderly which is why I am basing my research on this topic to support me in future and raise awareness around this topic and support families making this choice of putting a family member in a residential care home. 

I would like to gather evidence of how elderly individuals are being treated in different residential care homes because of the experience I have congregated over the last five years of working in a residential care home and the stigma around residential care homes and what can be done to help elderly individuals have the best quality of life within residential care homes without losing their independence.

I would like to express the ‘gap’ that exists to my research which I think is because many individuals ignore how elderly individuals get treated because of their age and such a stigma is created around elderly care and their treatment therefore I am investigating this topic as my chosen research to support elderly individuals within residential care but not only residential care why the elderly get treated so badly within any sector because of their age. 
I think my research on this topic is important because every individual deserves to be treated fairly, not just because they’re elderly and don’t deserve the care they need. Every individual gets older and one day we will all need help with our basic needs for example eating, dressing, and washing which is why I think this topic needs to be explored in depth within my research.
Key Questions

Question 1:  Do you think that more needs to be done to improve the care of elderly individuals living in residential care homes? 
Question 2: Are the current strategies implemented in residential care homes to care for residents effective?
Question 3: What do you think are the key causes of cause of unsatisfactory care? 
Question 4: What do you think needs to be done to improve the quality of care in residential care homes? 

1.3 Aims and Objectives

1.3.1 - Aims

Aim 1: 
· To uncover the reality of treatment of elderly individuals to help individuals understand how elderly individuals get treated in residential care homes to encourage individuals to express how they get treated good or bad.
Aim 2:

· To investigate how elderly individuals get treated in residential care homes and what other individuals think about residential care homes.
Aim 3: 

· To improve the quality of lives of elderly individuals living in residential care homes and analyse their own experience and families experience on how to improve for future.





1.3.2 - Objectives

Objective 1

· To critically review the relevant literature regarding the reality of how care home residents are treated.
Objective 2

· To conduct a questionnaire to establish the views of staff members and family members affected by residential care across various residential care homes.
Objective 3

· To make recommendations on processes and methods to improve the standards of care provided to residents.

Significance

This study will contribute will support the treatment of elderly individuals by analysing where elderly individuals are being mistreated and make a strategy of how we can improve this situation and try and end the stigma of how elderly individuals are being treated in residential care. This will help address the issues present in residential care homes and how elderly individuals should be treated as fairly as anyone else and provide real-world value to organisations performing in these environments.

Limitations

During my research there might be some limitations within my investigation which is normal for any research project. My focus being residential care homes could lead to a limitation because there are different types of care facilities for elderly individuals which makes my research project quite narrow focused however I will gather as much primary and secondary research to support my project to raise awareness. I would like to use a quantitative methodology which could be a limitation for oversimplifying my research project however by gathering a variety of individuals views of the treatment of elderly individuals I will have a diversity of individuals views and opinions. My resources could be a limitation because of the lack of time I have had to do this research project however I feel like my own experience of this being used in my project and the equipment I have available to investigate the reality of treatment of elderly individuals within residential care will decrease this as a limitation.  

My generalisability of my findings could be a limitation because of my research being very specific to residential care and the treatment of elderly individuals can be different in all residential care homes and not all residential cares homes treat elderly individuals badly it is all down to how staff within the residential care home treat their residents which is why I would like to gather a variety of views and opinions from staff and families that have used residential care homes and their experience good or bad within these residential care homes. It couldn’t also be generalised in other industries however we could generalise this research further within the health industry like the NHS with their treatment of the elderly.

An overview of the Dissertation Structure

My research project will have a variety of different aspects within to ensure an appropriate structure to follow. In chapter one the context of my research study will be introduced. The research background, aims, objectives, and questions will be included, and the significance of my research project will be argued. The limitations to my research project would also be discussed within this chapter.

In chapter two, the current literature will be under review to analyse key evidence and strategies within my research project of the reality of the treatment of elderly individuals within residential care homes.

In chapter three, the theoretical approach will be presented. The analysis of a quantitative inductive research project will be persuasive, also the research layout will be determined with consideration of its limitations. 


Chapter 2: Literature Review

This chapter will be investigating the history behind the treatment of elderly individuals in residential care homes. There are a large number of different views and opinions regarding the care and treatment elderly individuals in residential care homes from themselves the elderly individuals, family members and staff members within these residential care homes. I would like my research to inspire and try and end the stigma around the treatment of elderly individuals and raise awareness for elderly individuals and residential care homes as well because the stigma around care homes can be daunting for families and the individuals running and working in residential care homes.

I would like my research to encourage individuals who have experienced any kind of treatment good or bad about residential care homes to speak out and end the stigma around this topic.   

2.1 The advantages and disadvantages of Residential Care Homes.

Care Homes are there for those in need of care when they are unable to take care of themselves anymore. Care homes should be as comfortable as possible for elderly individuals to feel safe within their “home”. Elderly individuals that suffer from health conditions for instance dementia or Alzheimer’s can get very confused and distressed sometimes because they forget where they are, care homes should make it as comfortable as possible for example, bringing in their belongings from their home, their home comforts like their favourite mug or blanket, some care homes paint their door the same colour and their house to familiarise the individual to remember that is their room. 
In some care homes, residents are allowed to bring little pieces of furniture with them, and some accept pets, if it is in the best interest of both a resident and the pet. The presence of favourite photos and pictures can make the room feel more homely, as can the presence of favourite bedcovers. In some care homes It is possible to redecorate a room with a colour scheme of the individual's choice. The majority of care homes will help residents design their space to make it as comfortable and familiar as possible. (McGinley, 2020)
This quote by Tommy Whitelaw "Nothing about me without me!"  which in other words, all aspects of a person's care should be discussed WITH them, including those who are assessed as being incapable; they should be considered and talked TO, not ABOUT, when decisions about their care are being considered. (Jenni Mack, 2018)
This quote above is an important opinion of how elderly individuals should be treated, if they are in the right frame of mind and can make their own decisions, they should be involved with the care treatment they receive. Sometimes families don’t consider how their elderly individual feels or wants and if they have capacity, they should be able to make that choice.  
Residential care homes provide 24-hour assistance with basic tasks like washing, dressing, and eating to people who require 24-hour assistance. Individuals with non-ongoing medical conditions are better suited to these programs, as they do not require complex medication administration or nursing care. A person can receive residential care on a short-term basis during which they can take a break, or on a long-term, permanent basis when they lose the ability to care for themselves. Occasionally, people move into a care facility when they feel isolated, lonely, or unsafe at home. (Homes, 2021)
There are many advantages and disadvantages around residential care. Firstly the 24/7 care and trained staff and the availability of care throughout the day is regarded as one of the biggest draws to a care home, since it ensures the resident's safety and invulnerability. However, there can be a downside to residential care for example, it is possible for a resident to feel that losing their independence is more valuable to them than leaving their home and moving into a care facility. (Webber, 2022)
When older individuals are unable to live alone anymore, or who are lonely, residential care is a safe and secure option. As well as providing a full board and room arrangement, residential care ensures that the individual's living needs are met. By doing so, the responsibility and worry about housework and cooking will be removed. In spite of this Residential care homes generally have all-day visiting hours, but they may be located some distance from family members which makes it difficult to maintain visits and keep family bonds. Distance should be considered when selecting a care home for a loved one. (Pike, 2018)
It is inherent in residential care that round-the-clock care is provided. Staff members include qualified clinical professionals as well as medical professionals visiting the facility. Individuals who are incapable of performing most self-care tasks are more likely to need residential care. On the other hand, when a senior moves from home to residential care, they can find the experience particularly upsetting, especially if they have early stages of dementia. It can be very scary and puzzling for elderly individuals which impacts their independence. It's important to understand that loneliness is also a major health risk and being in a residential care facility does not mitigate it just because they're surrounded by people. In an unfamiliar environment, it can be challenging to settle in and may cause distress. (Pullar, 2017)
It has been around at least since the 1940s that people live in residential care homes for the elderly. Changing lifestyles have reduced the options for care within families, however, which has prompted a surge in demand. Around 421,000 individuals over 65 live in care homes according to the latest figures from care consultancy LaingBuisson. (Carr, 2018)
Residential care can be very costly for example, at £700 a week, the average care home in the UK costs £36,400 a year, whereas Travelodge costs £19 a night for 365 nights, which amounts to £6,935 a year. Care homes offer around £29,465 of additional services per year, which is something relatives should know about. It states that the price of care varies according on the kind of housing and care an elderly person need, as well as if they are eligible for financial support, it all depends on the elderly individual’s assets. (Mckay, 2011) 
There are many different aspects to consider around residential care for elderly individuals and families. As stated above the advantages and disadvantages are effects to consider when choosing the best residential care home for elderly individuals to ensure their best care and independence. 

2.2 The shortage of Staff affecting the level of care for elderly individuals within residential care.
Despite looking at the advantages and disadvantages of residential care homes above there are numerous different aspects regarding the level of care elderly individuals deserve within residential care homes. An example to consider would be the staffing levels that residential care homes suffer from which means the level of care in residential care homes are not met because they don’t have the staff to provide the best care. 
As a result of a deepening labour crisis, which is "putting safety and dignity at risk", more than one in four care homes are unable to accept new residents. According to the National Care Forum (NCF), which surveyed the members of its not-for-profit care homes, the situation in social care has become "grim, difficult and relentless" due to thousands of care workers off sick with Covid. Care workers quit jobs because of the pandemic, often for better paying roles in retail or warehouses, as Omicron absences run at 14%, in addition to an 18% vacancy rate - a sharp increase overestimates before the pandemic. Those who provide domiciliary care have an even worse situation: two-thirds are unable to fulfil new requests because they are short of caregivers. (Booth, 2022)
There is a notorious undervaluing of care work. Care workers earn nearly three quarters below the real living wage, making it one of the lowest-paid professions in the UK. Care providers in residential settings and those working at home are all affected by this issue.  (Claire Kumar, 2021)
As a result of severe staffing shortages in previously good care homes, thousands of vulnerable people are suffering inadequate care. There have been reports of stretched staff scrambling to assist residents when buzzers go off, and they are concerned about the danger posed by the time crunch. According to Skills for Care, there are now close to one in ten vacancies in social care in England, due to a 52% increase in staff shortages in the last year. (Booth, Staffing crisis leaves many English care home residents’ basic needs unmet, 2022)
Shortage of staff means that the level of care for elderly individuals has decreased meaning that these individuals are not receiving the care they deserve and nevertheless what they are paying for every week. It isn’t fair for both staff and elderly individuals. Most staff try their best to give the best care for their residents however there is only so much time in a day. Most residential care homes have a routine they follow each day for example if the morning shift starts at 7am, they wash and dress each resident and brings them down for breakfast or put them into a comfortable chair in their room if they prefer to stay in their room. However, with a shortage of staff it is a struggle to get all residents ready for breakfast by a certain time which pushes things back and makes the day very stressful an example of this is an elderly individual not being ready for breakfast by a certain time to receive their medication means they can’t take their lunchtime medication because they’ve only just had their breakfast which can affect an elderly individuals health. 
2.4 How COVID-19 has affected residential care homes over the last three years.
Covid-19 is just a small factor to why care homes are struggling for staff. As a result of COVID closures in other sectors hiring from the same labour pool, social care has seen a decline in its ability to compete for talent in the past year. There are better working conditions and higher wages in retail and tourism. Additionally, individuals who work in these sectors tend to be regarded as more socially esteemed for roles that are less mentally and physically demanding. (Dera Ozdemir Kaya, 2022)
COVID-19 has been a major issue for residential care homes over the last three years from the treatment of elderly individuals during covid to staff shortages and mandatory vaccines affecting staff shortages where they must make a choice on having a vaccine which they might not agree with or their job. As a result of the refusal of thousands of care workers to take the mandatory Covid vaccine, care providers have been forced to cope with staff shortages as many are off sick with Covid. In response, 43 percent of care home providers have stopped accepting new residents, 66 percent have refused new requests for home care, and 21 percent have handed back existing packages of care. (Learner, 2022)
During the COVID-19 pandemic residential care homes suffered tremendously. Our estimate of 20% of residents in care homes reporting at least one case of Coronavirus is based on the percentage of residents who have tested positive for the virus since the start of the pandemic (95% confidence interval: 19% to 21%). Since the start of the pandemic, we estimate that 7% of staff have tested positive for COVID-19 in the care homes that have reported at least one confirmed case of the virus (95% confidence interval: 6% to 8%). (Tinsley, 2020)
2.4 Experience of working in a residential care home.
From working in a residential care home over the last five years I have experienced what COVID-19 has done to care homes from the rules and regulations made by the government to keep residents and staff safe to the decline in elderly individuals mental health from not being to see family members and close friends for months at a time and slowly forget their family if they suffer from dementia or Alzheimer’s. 
The government made certain rules for residential care homes to follow to try and be as safe as possible which sometimes individuals didn’t morally agree with for example at the start of covid any individual with symptoms of covid had to isolate for two weeks in their rooms or any new resident which had come from outside the care home for example from hospital or their own home had to isolate by themselves for two weeks to ensure they didn’t pass on any symptoms or the risk of any elderly individual getting COVID-19. 
This has impacted elderly individuals’ mental health but also staff members taking care of these individuals. Residents were restricted from going outside or having their family members visit them for months at a time. Care home owners and managers had to make these decisions to keep their elderly individuals safe from COVID over the last three years. It was hard to explain to these elderly individuals what staff were doing to keep them safe, but they would forget or get angry because they didn’t understand what covid was. 
Physical and mental health are adversely affected by loneliness and social isolation. An individual who is lonely and socially isolated may develop or become more prone to depression, schizophrenia, and other mental health problems. When elderly individuals are cut off from social networks and community activities, they are especially prone to feeling socially isolated and lonely. (association, 2022)
Covid-19 affected staff members mental health in many different ways.  From worrying about bringing covid into the care home and affecting all elderly individuals to taking covid home to their families or risking seeing a family member just in case they passed it onto them, and they suffered from medical conditions which made them more at risk to covid for example cancer or lung conditions. Covid was and still is affecting residential care homes but still causes stress on staff members from the past three years. As mentioned above covid did affect the staffing levels in residential care from staff testing positive with covid or a family member in that household testing positive which meant they had to isolate to not risk bringing it into their work. 
Another factor of covid affecting staff members would be when vaccinations were first introduced for healthcare workers and elderly individuals. Some would say healthcare workers were forced into having covid vaccinations to ensure the safety of themselves and the residents they were caring for however it was then made mandatory for staff in residential care homes to receive these vaccines which jeopardised their job and livelihoods because of an injection.  
From experience, elderly individuals didn’t understand what COVID-19 was and how it would affect them if they caught it. Residents with capacity were asked if they wanted the vaccinations or if they didn’t have capacity their next of kin decided whether to give them the vaccination or not. Fortunately, when the residential care home I worked at caught covid elderly individuals had received some vaccinations against covid which did help them when they were ill with covid luckily, we did not have any deaths from covid-19 and it is one of the residential care homes which didn’t suffer compared to others. However, it was a rough time for staff and elderly individuals when they did catch covid with staff members testing positive which meant we had overworked staff trying their best to care for these elderly individuals which didn’t understand why they had to isolate in their rooms. 
Another factor was Personal Protective Equipment (PPE) which was gloves, plastic aprons, visors, and masks being worn every shift which would confuse and sometimes scare residents each day and would make it difficult to communicate with elderly individuals who were confused or had hearing issues. 
During this COVID-19 experience, I think that the residential care home I work in was considering very lucky compared to others. Even if there were disagreements with how the government tried to keep elderly individuals as safe as possible during the last three years it did work out in the long run and it did keep them safe even though it affected their mental well-being.  The main focus for residential care homes is to provide care for elderly individuals who need help in different ways which changed drastically during covid and are still adapting to living with covid in our day to day lives. 
Although Covid-19 was warned of its potentially devastating impact on care homes, a record number of residents died during the first wave. It is clear that long-term problems have existed in the provision of care homes, as well as shortcomings in the response to the pandemic. The number of deaths involving Coronavirus-19 were up sharply last April, and between mid-March and mid-June there were 19,286 deaths related to the virus in care homes. According to the second wave, Covid death registrations increased sharply in the first weeks of 2021 after beginning to rise in November. Care home residents died of Covid were 16,355 between 31 October and 5 February. (Scobie, 2021)
The government made the choice of treating elderly individuals in care homes to help with hospital discharges to protect the NHS. 15,000 hospital beds were ordered to be vacated by 27 March as a precaution against the devastating situation that erupted in Italy, with hospitals nearly collapsing. Care homes told the media that the availability of beds was part of the "national effort" and would help save thousands of lives. It was not necessary to perform tests on discharged patients because Covid-19 sufferers could be cared for safely in a care home, according to guidelines. (Booth, Why did so many people die of Covid-19 in the UK's care homes?, 2020)
Regarding the government trying their best to give care homes and hospitals rules and regulations to follow to ensure the safety of ourselves and others however as stated above of trying to discharge elderly individuals without the right care and send them back to their residential care home was morally wrong. Staff were not trained enough compared to nurses and doctors which made it a scary experience for staff members within residential care homes. Also stated above the decision not to test elderly individuals for covid before leaving hospitals was wrong because they could have brought covid back into their care home and affected a number of elderly individuals but instead affected their mental health and made them isolate in their rooms on their own without any contact from family for two weeks instead of a simple test. There are aspects to agree and disagree on if the government did the right thing regarding the rules residential care homes had to follow however the residential care home, I work at did and they did extraordinary in regard to keeping staff and residents safe from COVID-19.
Basing my experience as a whole over the last five years I have witnessed many different levels of care within residential care homes which can be heart breaking sometimes which is why I have based my dissertation on this topic to spread awareness of the treatment of elderly individuals within residential care homes. There are many different aspects of the level of care in residential care homes from washing, dressing and feeding to having someone to talk to or keep them company. Seeing elderly individuals being mistreated is agonizing and anyone shouldn’t be treated this way. 
Elderly individuals get put into residential care homes to be looked after and cared for in a professional manner however there are processes and methods to improve the standards of care that are provided to residents.  A major aspect of this is staffing issues and not having enough time to care for elderly individuals properly which is stressful for staff and residents. The shortage for carers does have an impact on how elderly individuals get treated in residential care homes which isn’t fair on the residents within the homes. 
Working in a residential care home has good and bad times however I still would like to run my own residential care home in future because of the impact it has made on my life and seeing how elderly individuals get treated from my experience over the last five years. It is a very rewarding job role to have helping elderly individuals with their needs and being there for them, learning about their livelihood and their history shows how every individual should be treated the same as everyone else because we are all human beings at the end of the day. 
It is a very challenging job role which many individuals don’t understand how important this job is however it is an underpaid job which is irritating but it shows how good individuals are to care for elderly individuals and make them feel at home when they are unwell.  Working in a residential care home means we are there to care for the elderly until they move onto somewhere else or sadly pass away which isn’t spoken about enough. Staff members see many different things from working for elderly individuals however it is a very rewarding job role, and I would encourage more individuals to be a carer because they provide appropriate training for this job role. 
















Chapter 3: Methodology 
3.1 Introduction
For my dissertation I would like to use quantitative research methods. The main of my dissertation is to collect individual’s experiences and views on the reality of treatment of residents in residential care homes.  The reason I chose a quantitative research method was because this can be taken as a sensitive topic for individuals to open up about for example some of the questions I asked was if they had witnesses an elderly individual be mistreated or a staff member being mistreated by an elderly individual which if I had done interviews maybe individuals wouldn’t of opened up as much or told the truth about these topics. Using a quantitative research method allowed my questionnaire to be anonymous which encouraged individuals to give their honest views and experiences to help my dissertation research be as truthful as possible. 
My questionnaire will be created on Microsoft forms and will be posted on all my social media platforms to encourage as many individuals as possible to answer my questionnaire and send to individuals who don’t access social media but would participate in my questionnaire. The reason I chose a quantitative research method to do a questionnaire would mean my data collection was ethically secured with the responses individuals gave because it is anonymous and protected by the ethics form, I have completed. The main reason I did this was to ensure individuals were as truthful as possible when completing my questionnaire instead of carrying out interviews where individuals might not have told me the truth about what they have experienced from working in a residential care home or being a family member witnessing how an elderly individual they love has been treated in the past. 
Online questionnaires are a quick and simple way to target a worldwide audience since the internet enables you to ramp up your audience quickly and easily. Using an automated email in a customer onboarding or lead nurturing marketing campaign would enable you to send them a link to your questionnaire. (Cleave, 2023)

3.2 The Research Design
My questionnaire does provide a different style of questions to suit my dissertation research to collect as much data as possible. My questionnaire will have a variety of responses from different ages and have around 60-100 responses.  Non-probability sampling method would be used to gather a range of individuals, age groups, experience, demographics, and psychographics for my dissertation.  The largest piece of my dissertation collection is individuals with experience and views on the reality of treatment of residents in residential care homes. I would like a range of different age groups because the treatment of residential care has been an issue for many years, and I would like my dissertation to spread awareness of how elderly individuals are treated but also spread awareness on how staff members in residential care homes are treated. If individuals spoke out on what they have experienced from different perspectives it would help individuals have a better understanding of how elderly individuals are treated within residential care. 
3.3 Research Philosophy
In order to study how situations or events affect people, researchers use quantitative methods. Statistics and numbers can be used to communicate objective data produced by quantitative research. To ensure that the studies can be replicated, we do so in a systematic and scientific way.  (Williams, 2021)

Qualitative surveys can involve a larger number of respondents, allowing for a broader study to be conducted. By generalising your results to even a wider group, you will be able to make more accurate conclusions. (Mander, 2022)

Researchers must design their experiments carefully and be able to reproduce both the tests and the results when conducting quantitative research. As a result, the data you gather will be more reliable and less prone to dispute. (DeVault, 2020)

It is possible to grade quantitative research on a pass-fail basis. Using data collected by researchers, you can almost always be sure that a majority of individuals will have a particular reaction to a certain situation. (Miller, 2020)
There is one important limitation to quantitative research: you cannot return to participants after they have filled out a survey to ask more questions. When compared with other methods, there are fewer data points to examine because fewer questions can be asked in the research. Although anonymity still has its advantages, if the results of a survey are inconclusive or questionable, the data cannot be verified. (Gaile, 2019)
The analysis of quantitative data can be very time-consuming and difficult. In the same way, those without a statistical background may struggle to perform quantitative analysis. Quantitative research is often perceived as more credible than qualitative research because it relies on statistics. A quantitative study may suffer from biases and opinions as well as a qualitative study as biases and opinions could influence data collection in both. (David, 2021)
As stated above a disadvantage for my research would be using quantitative research methods however with the time, I have had for my dissertation I didn’t see it as a problem. A phenomenology method is going to be used to collect this data for my dissertation by using different sample groups which have had experiences and different views on the reality of treatment of residents in residential care homes.
3.4 Research Type
My questionnaire will be created on Microsoft forms and will be posted on all my social media platforms to encourage as many individuals as possible to answer my questionnaire and send to individuals who don’t access social media but would participate in my questionnaire. The reason I chose a quantitative research method to do a questionnaire would mean my data collection was ethically secured with the responses individuals gave because it is anonymous and protected by the ethics form, I have completed. The main reason I did this was to ensure individuals were as truthful as possible when completing my questionnaire instead of carrying out interviews where individuals might not have told me the truth about what they have experienced from working in a residential care home or being a family member witnessing how an elderly individual they love has been treated in the past. 
Online questionnaires are a quick and simple way to target a worldwide audience since the internet enables you to ramp up your audience quickly and easily. Using an automated email in a customer onboarding or lead nurturing marketing campaign would enable you to send them a link to your questionnaire. (Cleave, 2023)
3.5 Time Horizon
Trying to produce a timescale for my dissertation can be difficult because there can be complications during this time, and you can’t predict what will happen. The timescale for my dissertation would be September 2022 to March 2023. 
3.6 Data Collection Method
Resources needed:
For my dissertation research there are not a lot of resources needed to produce my study for example, the only resources I should need are Microsoft forms to produce my questionnaire for my quantitative research method and Microsoft excel to analyse my data results from my questionnaire which I have experience with from previous assignments. Another source needed for my dissertation would be an ethics form which is provided by the university to ensure all ethical procedures are followed for my research. All social media sites would be used as my communication methods for example, Facebook, Instagram, Snapchat, and LinkedIn to advertise my questionnaire also if any individual have any questions about my research or any question within my questionnaire, they could email my university email address so I could answer any questions or help them in any type of way. Also, the different type of communication methods I will be using would be text messaging, WhatsApp, or email with my questionnaire to ensure I am accessing all different age groups to participate in my dissertation research to allow the data results to have a variety of responses. 


Budget considerations
For my dissertation I cannot think of any budgeting examples because using a quantitative research method e.g., questionnaire because I am using Microsoft forms to create my questionnaire which I have access to from my university and Microsoft excel. Using all social media sites and sending my questionnaire by text messaging or email means that it wouldn’t cost myself anything because it is all digital. Finally, the cost of my participants time would be voluntary to partake in my questionnaire due to the fact it should only take less than five minutes to fill in. 
3.7 Data Analysis Methods/Techniques
Once I have gathered the responses from my quantitative research method from a questionnaire, the data will be gathered in Microsoft Excel which I have used in previous university assignments. Every question will be analysed, and each question will be sectioned into Microsoft Excel and all data will be collected into a table form then produced into a variety of graphs or bar charts for a clear indication of responses gathered.
My questionnaire will help answer my dissertation on the individual’s experiences and views on the reality of treatment of residents in residential care homes. One of my main aims is to uncover the reality of treatment of elderly individuals to help individuals understand how elderly individuals get treated in residential care homes to encourage individuals to express how they get treated good or bad which is why my questionnaire was created to answer my dissertation aims and objectives.









3.8 Sampling Strategy

	Questions 
	Type of Question
	Relation to Literature Review

	1. Gender 
	Closed 
	To analyse whether views and experiences change with gender. 

	2. What is your age?
	Closed
	To analyse whether views and experiences change with age.

	3. Do you think that more needs to be done to improve the care of elderly individuals living in residential care homes?
	Closed
	Relates to all of my dissertation because I am exposing the reality of treatment of elderly individuals in residential care homes.

	4. What do you think are the key causes of cause of unsatisfactory care? 
	Closed
	Relates to finding whether elderly individuals are mistreated because of inefficient training or shortages of staff. 

	5. What do you think needs to be done to improve the quality of care in residential care homes? 
	
Closed
	To analyse the views and experiences of individuals who have either worked in residential care homes or have had/have family members who are in residential care homes.

	6. Are the current strategies implemented in residential care homes to care for residents effective?
	Closed
	To analyse what individuals think about more needed to be done to provide adequate care for elderly individuals. 

	7. Do you think elderly individuals are receiving the appropriate quality of care in residential care homes? 
	Closed
	To analyse individuals views on appropriate care within residential care homes.


	8. Have you ever witnessed an elderly individual being mistreated in a residential care home?
	Closed
	To anticipate whether individuals have experienced inappropriate care within residential care homes. 

	9. Have you ever witnessed a member of staff in a residential care home being mistreated by an elderly individual?
	Closed
	To analyse the treatment of staff within residential care homes and if more should be done to help them give appropriate care. 

	10. Do you think residential care workers are treated fairly? 
	Closed
	To gather evidence whether staff in residential care homes are treated fairly and if this is one of the causes for a shortage of staff. 

	11.  Are you concerned about the strain on employees in residential care homes?
	Closed 
	To analyse whether staff members in residential care homes are treated equally. 

	12.  Are you concerned for the future of residential care homes?
	Closed 
	To gather evidence on whether there is a risk of the future of residential care homes.

	13.  Do you think there is a risk of technology taking over the job of residential care workers?
	Closed 
	To establish the risk of technology affecting the care of elderly individuals in residential care homes in future.

	14.  Do you think there is a shortage of staff in residential care homes?
	Closed 
	To analyse whether individuals think there is a shortage of staff in residential care homes and if that has made an impact on the care provided.

	15. Do you think the shortage of staff has affected the quality of care in residential care homes?
	Closed 
	To gather evidence on the views and experiences of whether a shortage of staff in care homes is affecting the care elderly individuals are receiving.

	16.  How badly do you think COVID-19 has affected residential care homes?
	Closed 
	In relation to my literature review this relates to how COVID affected the care received in residential care homes over the last three years.

	17. Do you think Covid-19 has affected the mental health of elderly individuals in residential care homes?
	Closed 
	To establish whether elderly individuals were mistreated over the last three years because of COVID. 

	18. Do you think Covid-19 has affected the members of staff who work in residential care homes?
	Closed 
	To analyse if individuals think that covid has affected the mental state of staff in residential care homes which could influence the care provided for elderly individuals.

	19. How well do you think elderly individuals’ wellbeing is supported in residential care homes in Wales?
	Closed 
	To establish whether more needs to be done within residential care homes to improve the care provided.


	20. Do you think elderly individuals shouldn't use their life savings to pay for their care to ensure every individual is treated fairly? 
	Closed 
	In relation to my literature review this question is Important because the cost elderly individuals pay for the care is unfair compared to the way they are treated. 


3.9 The Methodological Limitations
A limitation of my dissertation during my research collection could be encouraging individuals to participate in my questionnaire or finding individuals to take part in it because I have kept it to individuals who have family members in residential care homes or individuals who have worked in the residential care home sector it did affect the variety of individuals that took part in my questionnaire. The aim is to gather around 70-100 responses which could be a limitation however I would like to get as many as possible to ensure I produce the best quality results for my dissertation research. 
The sample size I have chosen for my dissertation quantitative research isn’t the largest it could be however I do think it will give a variety of answers to hypothesize how humanity value my chosen topic. 
A limitation for my dissertation research could be finding individuals to participate in my survey for my research. An example of this would be trying to find the exact number of males and females to participate in my questionnaire because being a carer is typically a female’s job compared to a male. Also, I have found that males do not open up as much as females which would affect my dissertation research results however my questionnaire is anonymous which might influence more males to participate in my survey and give their honest views and experiences which is the main aim of my research which is to expose the truth of how elderly individuals are treated in residential care homes. 
Another limitation for my research could be time, one example could be individuals finding time to fill in my questionnaire however I hope my questionnaire isn’t too time consuming for individuals and from previous assignments and using a quantitative research method I found it took individuals less than a couple of minutes to fill in the questionnaire so hopefully this questionnaire for my dissertation will take individuals less than 5 minutes to fill in so it doesn’t take up much of their time however it isn’t something I should worry much about.  
3.10 Ethical and Logistical Considerations 
Ethics is very important while conduction a research collection. Unethical practices have a huge impact on the results and risks to any study. While using a quantitative research method and using a variety of individuals meant that human rights and ethics would need to be followed when undertaking my dissertation. My topic of the care of elderly individuals can be a sensitive topic to a range of individuals however one of the main aims was to uncover the truth of how elderly individuals are treated in residential care homes and to make recommendations on processes and methods to improve the standards of care provided to residents. My questionnaire being anonymous allowed individuals to answer truthfully and any question they were uncomfortable answering they did not have to answer. An ethics form was made for my research method for my dissertation to ensure the appropriate procedures were taken. 
Concluding Summary 
In conclusion an analysis about my research choice for my dissertation has been considered and chosen. Quantitative research method with the choice of a questionnaire will be used to represent the populations views and experiences to be analysed. Using a questionnaire allows individuals to be open and honest with their responses without worrying because it is anonymous which allows us to analyse each individuals views and experiences and compare them. 
Chapter 4: Findings
During this section of my dissertation, it covers my research method findings. A total of 70 individuals participated in my questionnaire from across all social media platforms. 
Question 1 – What is your Gender?
 
This question identifies the vareity of gender groups who responded to the questionnaire.  The largest group that particpated in my questionnaire was females while some individuals prefered not to say which is understanble because they might have wanted to be as anonymous as possible. Before creating my questionnaire I knew that most responses would be females due to the fact most carers or individuals who work in residential care are females due to stigma which could be a topic to research in future. 





Question 2 -  What is your age?
 
In question two,  it analyses the variety of age groups who responded to the questionnaire. The largest age group for my questionnaire was between 18-24 years of age which I didn’t expect.  In my personal opinion I did think the largest age group would have been either 45-54 or 55 and above due to their experience of working in residential care or having an elderly individual within residential care homes. 
Question 3 - Do you think that more needs to be done to improve the care of elderly individuals living in residential care homes? 

Question three shows that a lot of individuals do think more needs to be done to improve the care of elderly individuals living in residential care homes which was the whole reason I wanted to do this topic for my dissertation, and it proves my point of there is always room for improvement within residential care homes. A whole 81% of responses thought that more needed to be done while 13% thought that maybe more should be done within residential care homes and 6% thought that nothing more should be done to improve the quality of care. 
Question 4 - What do you think are the key causes of cause of unsatisfactory care? 

In question 4 I was a bit shocked at the results but not surprised at the individuals’ answers. 
· 68% of the responses thought the shortage of staff is the one of the key causes of unsatisfactory care which in my literature review we looked at how the shortage of staff in residential care homes and how it affects the care provided for elderly individuals in residential care. 
· 12% thought that incorrect training was a key cause of unsatisfactory care which is an aspect to investigate because incorrect training can affect the care provided for elderly individuals.
· 7% thought that either employee moral or treatment of staff affects the unsatisfactory care provided for elderly individuals.
· 6% of individuals thought there were other key causes of unsatisfactory care which could be a topic to look at in future.
Question 5 - What do you think needs to be done to improve the quality of care in residential care homes? 

In regard to question five it was a multiple-choice questionnaire which is why the results are more than 70 responses.  This question aligned with question four with their responses with 41% of individuals saying appropriate staffing levels would improve the quality of care in residential care homes while 27% stated that more training needs to be done to improve the care for elderly individuals. 16 individuals thought that residential care homes needed help from other healthcare professionals to improve the quality of care for elderly individuals while 15 individuals t=think that changes in laws and regulations are needed. Lastly 9 individuals thought that changes to local governments are needed to improve the quality of care provided.



Question 6 - Are the current strategies implemented in residential care homes to care for residents effective? 

This question was to analyse if current strategies in place are effective. 48% thought that they might be effective in residential care homes while 33% think that no, the current strategies are not effective in residential care. 14% thought that yes, the strategies implemented are effective and 4% answered other. 








Question 7 - Do you think elderly individuals are receiving the appropriate quality of care in residential care homes?

In question seven we were analysing if elderly individuals are receiving the appropriate quality of care which 53% answered no they are not which proved my analysis of the quality of treatment of elderly individuals in residential care home. 30% did respond with maybe which did surprise me however 11% answered yes they do think they are receiving the appropriate quality of care and 4% answered other.







Question 8 - Have you ever witnessed an elderly individual being mistreated in a residential care home?

In question 8 we looked at if an elderly individual had been mistreated in a residential care home and 57% answered no which is a good thing in the long run however maybe individuals aren’t being as truthful just to cover their own back but 40% did answer that they had witnessed an elderly individual being mistreated which is sad however the whole point of my dissertation is to expose the reality of treatment in residential care homes. 3% did answer that they might have seen an elderly individual being mistreated in residential care.






Question 9 – Have you ever witnessed a member of staff in a residential care home being mistreated by an elderly individual?

In this question we analysed if staff members in residential care had been mistreated which 59% had responded with yes which is upsetting for staff members in residential care homes and 36% responded with no they hadn’t which is a good thing and 6% answered with maybe. This question was to open individuals minds to not only look at elderly individual’s being cared for but to realise how staff members are also treated.








Question 10 - Do you think residential care workers are treated fairly?

Question 10 shows the opinion of individuals being treated fairly which 74% answered no which didn’t surprise me which collecting my results however 19% answered with maybe and 7% answered with yes. I do think that care workers in residential care homes are not treated fairly however this is could be a topic to look at in future.









Question 11- Are you concerned about the strain on employees in residential care homes?

In this question we look at the concern of strain on employees which 87% answered yes which didn’t surprise me because more needs to be done to help employees in residential care homes. 7% answered maybe and 4% answered no and 1% answered other. 










Question 12- Are you concerned for the future of residential care homes?

Question 12 refers to the future of residential care homes which 71% responded to the questionnaire with yes which shows that there is a concern for the future of residential care homes and elderly individuals. 16% responded with no and 13% responded with maybe. 









Question 13 - Do you think there is a risk of technology taking over the job of residential care workers?

In this question we look at the risk of technology taking over the job of residential care homes which 67% answered no which I agree with. 22% answered with yes and 12% answered with maybe. I do think that technology won’t take over the job role of care workers in residential care homes. 








Question 14- Do you think there is a shortage of staff in residential care homes?

Question 14 refers to the shortage of staff in residential care homes which we looked at in my literature review. 94% think there is a shortage of staff which does affect the quality of care for elderly individuals. 3% answered no there isn’t a shortage of staff in residential care and 3% also said maybe to the shortage of staff in residential care. 








Question 15- Do you think the shortage of staff has affected the quality of care in residential care homes?

In question 15 we looked at if the shortage of staff affected the quality of care which 86% thought that it does affect the quality of care provided to elderly individuals in residential care homes. 9% thought that it might affect the quality of care provided and 6% think that the shortage of staff doesn’t affect the quality of care provided.








Question 16- How badly do you think COVID-19 has affected residential care homes?

Question 16 looks at how COVID-19 affected residential care homes over the last three years. 37 individuals responded with very badly which from experience I do agree with, and 28 individuals responded with badly and 5 responded with neutral. 










Question 17- Do you think Covid-19 has affected the mental health of elderly individuals in residential care homes?

In this question we analyse the mental health of elderly individuals during the COVID-19 pandemic. 84% responded with yes, 14% responded with maybe and 1% answered with no. from experience of working in residential care I have to agree with that mental health of elderly individuals has been affected over the last three years.








Question 18- Do you think Covid-19 has affected the members of staff who work in residential care homes?

Question 18 refers to the mental health of staff members in residential care homes which 86% responded with yes, 13% responded with maybe and 1% no. From experience of working in the COVID-19 pandemic I have to agree with that staff members mental health has been affect over the last three years because of what they have experienced. 








Question 19- How well do you think elderly individuals’ wellbeing is supported in residential care homes in Wales?

In this question we look at if elderly individuals’ wellbeing is supported in Wales. 41`% responded with somewhat well, 30% with neutral, 20% with somewhat not well then 4% extremely well and another 4% with extremely not well. I understand why some individuals would respond with neutral because the quality of care and elderly individuals wellbeing can change often. 







Question 20- Do you think elderly individuals shouldn't use their life savings to pay for their care to ensure every individual is treated fairly?

Question 20 looks at if elderly individuals should or shouldn’t pay for their care in residential care homes. 50% answered with yes, 33% answered no and 17% answered with maybe. This can be a controversial question to ask because some individuals are wealthier than others however why should be pay for our own care when we don’t pay for our hospital care or doctor’s appointments? This could be a topic to investigate in future.








Findings Overview
Here is a summary of the key findings bullet pointed below: 
·  81% of responses thought that more needed to be done for the quality of care provided in residential care homes while 13% thought that maybe more should be done within residential care homes and 6% thought that nothing more should be done to better the quality of care provided for elderly individuals.
· 47% thought that the shortage of staff was affecting the quality of care provided in residential care homes. While 41% answered that appropriate staffing levels would improve the quality of care for elderly individuals.
· 53% responded with no they don’t think that elderly individuals are receiving the appropriate quality of care. 
· 57% answered no if they had witnessed an elderly individual being mistreated in a residential care home while 59% answered that they had witnessed a staff member being mistreated in a residential care home. 
· 87% of individuals are concerned of the strain on staff members in residential care homes.
· 71% of individuals answered yes, they are concerned for the future of residential care homes however 67% answered they are not concerned about the risk of taking over residential care worker’s job.
· 94% of individuals answered that there is a shortage of staff in residential care homes which is something I have researched in my literature review while 86% thought that this has affected the quality of care in residential care homes. 
· 37 individuals answered COVID-19 affected residential care homes very badly and 28 individuals answered badly. 
· 84% responded with yes, COVID-19 has affected the mental health of elderly individuals in residential care whereas 86% responded with yes COVID-19 has affected the mental health of staff members in residential care homes. 
· 50% answered yes elderly individuals should pay for their care in residential care homes whereas 33% answered no they shouldn’t. 

Chapter 5: Analysis 
In the methodology chapter we looked at a close ended questions for my questionnaire. The use of close ended questions acknowledges quantifiable statistics to be analysed. All questions in my survey were close ended questions which were analysed through Microsoft Excel. In statistics, data is collected and analysed to identify patterns, trends, and remove biases. Data collection and analysis are aspects of business intelligence that involve reporting on trends. (Bender, 2023)
The analysis I have chosen to use is ‘Casual Analysis’. The process of causal analysis aims to understand and determine what causes things to happen in the way they do, as they appear. By analysing failures, or simply finding why something could happen, the root cause of a failed project can be identified. As an example, causal analysis helps predict what will happen to a given variable if another variable changes. (Sirisilla, 2022)
The choice for casual analysis is because I am gathering evidence of the treatment of elderly individuals in residential care homes and analysing the failures made in the past to improve the quality of care provided for elderly individuals in future. The two focus groups we have looked at is either elderly individuals deserve better quality of care in residential care homes or not. 
Using casual analysis for my dissertation research was because my research is straight-forward. The choice of investigating the treatment of elderly individuals in residential care homes is based on my own experience of working in a residential care home for over the last five years and would like to run my own residential care home in future, I will get a management position in a residential care home then hopefully one day run my own. 
Data collection and analysis are both aspects of quantitative research. Patterns and averages can be found, predictions can be made, causal relationships can be tested, and generalization can be made. It is also possible to evaluate the validity and reliability of your data collection methods to determine whether they were able to measure correctly and consistently what you wanted them to. (Bhandari, 2022)

I used quantitative research collection methods because I thought it would be an easier way to find out the truth behind the treatment of elderly individuals in residential care homes compared to interviews because all responses were anonymous. 
5.1 Thematic Analysis 

In this section we analyse the themes present during my dissertation. I have found four main themes in my dissertation. 

Theme 1: Quality of Care

The first theme I would like to cover is “The quality of Care”. Throughout my dissertation the quality of care provided for elderly individuals in residential care homes. In my questionnaire we found that 57 individuals out of 70 found that more needs to be done to improve the quality of care provided and 53% of individuals thought that elderly individuals are not receiving the appropriate quality of care in residential care homes. 

In my literature review we looked at the advantages and disadvantages of residential care homes and how they help provide for elderly individuals. The quality of care provided for elderly individuals providing 24-hour care and provide the best appropriate care for elderly individuals represents one of our themes. 

This shows that the quality of care in residential care homes does need to be improved for elderly individuals however staff do try their best to provide 24/7 care for elderly individuals. Receiving the appropriate quality of care is a basic need for any individual which is why elderly individuals should receive the best quality of care in residential care homes.

Theme 2: Shortage of Staff

During my dissertation we have noticed that one of the key themes present is the shortage of staff affecting the quality of care provided for elderly individuals. In my literature review we looked at how the shortage of staff can affect how elderly individuals are treated from routines being a lot harder to staff taking shortcuts and skipping steps to make their job easier however this affects the quality of care for elderly individuals. 

In my questionnaire there was a total of 66 individuals out of 70 that responded yes to a shortage of staff in residential care homes where 86% of individuals thought that this has affected the quality of care in residential care homes. Also, when asked the key causes of unsatisfactory care 68% thought it was the shortage of staff that caused a downfall in elderly care. 

Theme 3: Treatment of Staff members in Residential Care

A theme I found which was consistent in my dissertation was how staff members are treated in residential care homes. Staff members in residential care homes aren’t treated very nicely by their bosses or by other individuals who don’t understand how much work goes into working in a residential care home. 59% of individuals from my questionnaire responded with yes, they have witnessed a staff member being mistreated by an elderly individual which shows how hard their job can be sometimes while 74% of individuals thought that residential care workers are not treated fairly within their jobs and 87% of individuals are concerned about the strain of staff members in residential care. 

Most staff members try their hardest to provide the best quality of care for elderly individuals in residential care homes and see the job as very rewarding whereas some staff members see it as “Just a job” and do the bare minimum for elderly individuals which is a cause of controversy of how staff members should be treated. 

In my literature review we looked at the treatment of staff members during the COVID-19 pandemic and based on my own experience I would like to expand on how staff were treated when the first COVID vaccine was introduced and staff were felt forced to have this covid vaccine then it came mandatory for staff in healthcare practices to have the covid vaccines which put them in a difficult position whether to lose their job or have an injection they don’t believe in.

Theme 4: COVID-19

A key theme that has affected residential care homes over the last three years is the COVID-19 pandemic. Throughout my dissertation we have analysed that Covid-19 has been a key cause of how elderly individuals have been treated and how it has affected their care over the last couple of years. 

During the COVID-19 pandemic elderly individuals were mistreated to a great extent. In my literature review we looked at how it affected elderly individuals and my own personal experience of working in a residential care home during the last five nearly six years where half of them were during the pandemic. We saw how elderly individuals were forgotten about during the pandemic and how badly they were mistreated with covid regulations and isolation rules which affected elderly individuals’ mental health and capacity. 

37 out of 70 individuals thought that Covid affected residential care homes very badly then 28 individuals thought it was badly then 5 individuals were neutral. 84% responded with yes COVID-19 had affected the mental health of elderly individuals and 86% of individuals thought that COVID-19 affected the mental health of staff members in residential care homes. 

Theme 5: Help from other Healthcare Professionals

During my dissertation I have gained information from my literature review based off my own experience and responses from my questionnaire that help from other healthcare professionals like Hospitals and General Practices would improve the quality of care for elderly individuals. In question five which you will find above in my findings where I asked, “What do you think needs to be done to improve the quality of care in residential care homes?” 16 individuals responded with help from other healthcare professionals. Based on my own experience I have gathered that more needs to be done by other healthcare professionals to help residential care homes improve their quality of care of elderly individuals an example of this would be ambulance waiting times or A+E waiting times for elderly individuals because they are forgotten about because of their age and are seen as a non-emergency. 



Theme 6: Elderly individuals paying for their own care. 

Lastly, a theme I wanted to discuss which is present in my dissertation is the if elderly individuals should pay for their care in residential care homes. In relation to my literature review we looked at the advantages and disadvantages of residential care and a disadvantage was how expensive residential care can be for elderly individuals and their families. I asked this question in my quantitative research method of a questionnaire and had mixed responses. 50% of individuals responded with yes, they should have to pay for their care and 33% responded with no and 17% responded with maybe. I knew this question would have mixed responses however with my research in my literature review seeing how expensive this type of care can cost I do find it unfair for any individual to pay for their own care. 

5.2 Analysis Overview:
In this section we looked at the analysis of my research in my dissertation and analysed the choice of quantitative research to investigate the treatment of elderly individuals in residential care homes. We have also analysed the key themes present throughout my dissertation above. The results will be discussed in more detail in Chapter 6 discussion below. 







Chapter 6: Discussion
In this chapter we analyse the results in comparison to our key questions mentioned in our introduction. 

The first key question we made was “Do you think that more needs to be done to improve the care of elderly individuals living in residential care homes?” this question was used in my questionnaire and the results were very clear of what individuals thought. 81% thought that yes more needs to be done in residential care homes to improve the quality of care for elderly individuals which is one of the main reasons for my dissertation research which proved my point because more does need to be done to help elderly individuals which could be a topic to investigate in future for example “what can be done to improve the quality of care?”. 

The second key question was “Are the current strategies implemented in residential care homes to care for residents effective?”  This was also a question in my questionnaire, and it had mixed results from the individuals who participated in questionnaire. 33% answered with no whereas 48% answered with maybe. I did think that more individuals would have answered no however more individuals answering maybe they might have thought they were in the middle and that’s why they chose maybe. I wanted to use this question in my questionnaire because there are good strategies in place to provide effective quality of care for elderly individuals in residential care homes however as stated above in the first key question, we know that more does need to be done to improve the quality of care provided.

The third key question we looked at was “What do you think are the key causes of cause of unsatisfactory care?” I wanted to review the views and experiences of what individuals thought would be the cause of unsatisfactory care in residential care homes which I asked in my questionnaire with a multiple-choice answer of shortage of staff, incorrect training, employee morale, treatment of staff and other being the options they could choose. 68% thought that the shortage of staff was the key cause of unsatisfactory care which in my literature review we looked at how residential care homes are short of staff and how it affects residential care homes and the quality of treatment of elderly individuals. 
The last key question we chose was “What do you think needs to be done to improve the quality of care in residential care homes?” This question ties in with my whole dissertation while but also the other key question we have asked. This question also had a multiple-choice answer where individuals could select more than one option. The options they had were more training, appropriate staffing levels, help from other healthcare experts e.g., Hospitals and General Practices, Changes in law and regulations of employment in healthcare and Changes to local government policy e.g., covid rules for employment for example, vaccinations needed to work in healthcare. 41% answered with appropriate staffing levels and 27% answered with more training. The other results are stated above in my findings. 

Next, we will discuss how our objectives have been achieved, in objective one we wanted to critically review the relevant literature regarding the reality of how care home residents are treated. Which we have evaluated in our literature review, and we have analysed the key literature of how elderly individuals are treated and the causes of unsatisfactory care. 

In objective two we to conduct a questionnaire to establish the views of staff members and family members affected by residential care across various residential care homes. We chose a quantitative research method to collect data which we have investigated in our findings chapter we had a total of 70 responses from staff members and family members we have experienced the treatment of elderly individuals in residential care homes.

The last objective was to make recommendations on processes and methods to improve the standards of care provided to residents which will be evaluated in the next two chapters after our conclusion. 

6.1 Discussion overview:
An understanding of our key questions and objectives have been provided above. An example of this would be we have established more needs to be done to improve the quality of care of elderly individuals in residential care homes. 
 



























Chapter 7: Conclusion 

In this chapter it will conclude and summarise the findings we have evaluated from the literature review and results from our study then in the next chapter we will provide recommendations for future research. 

The choice of investigating the treatment of elderly individuals in residential care homes was based off my own experiences however all individuals will need some type of residential care when they get older. By making our key questions this study has answered them and shown that: 
· Elderly individuals do need their quality of care improved in residential care homes according to the research provided in my literature review and the findings from the results in my quantitative research method a questionnaire. 
· The shortage of staff is a high aspect of the quality of care declining in residential care homes we looked at how the shortage of staff affects the quality of care in residential care homes and how it affects elderly individuals. 
· In one of our key questions where we looked at the key causes of unsatisfactory care in residential care homes some individuals answered that residential care homes need help from other healthcare professionals like hospitals and general practices which is important because elderly individuals get mistreated when it comes to receiving care from other healthcare experts like hospitals or the time they wait for an ambulance because they aren’t priority and have to wait over 12 hours for an ambulance, this is a topic to investigate in future. 
· We had a mixed response to if the current strategies implemented in residential care homes to care for elderly individuals effective which was surprising however it does recognise that there is some question to the current strategies in place to care for elderly individuals.
· As stated above in our analysis we investigated what needs to be done to improve the quality of care in residential care homes and the top answer was appropriate staffing levels which was 41%.



























Chapter 8: Recommendations

Recommendation One: Increase Awareness 
This recommendation is important to myself because the whole reason I wanted to do this research for my dissertation was to spread awareness and investigate the reality of the quality of treatment of elderly individuals in residential care homes from my own experience. I would like to keep spreading awareness for elderly individuals. In my opinion it is an important topic to investigate because every individual is going to get old at the end of the day and every one of those individuals are going to need some type of care from different types of homes and working in a residential care home is an important job which individuals don’t realise. 
Recommendation Two: Quantitative Research
During my research study using quantitative research I found that I struggled to get the number of responses I wanted I know in my ethics form and stated in my dissertation I wanted 60-100 responses however only getting 70 was a bit disappointing. If I were to do this study again, I would use both qualitative and quantitative research methods to ensure all information is covered. 
Recommendation Three: Further Research
· If I were to further my research in future, I would like to gather more information on the treatment of elderly individuals.
· I would like to gather more information about the mistreatment of elderly individuals in other healthcare practices for example hospitals because I find from experience elderly individuals are easily mistreated in these practices because of their age. 
· If I were to do this type of research again, I would like to use both quantitative and qualitative research methods to gain as much information as possible to ensure all information is covered. 
Future research could compare the different types of care homes available and how elderly individuals are treated within them to compare them with residential care homes and their staffing levels to see if there is a different between the two. 
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Chapter 10: Appendices

Appendix 1: Ethics Form


APPLICATION FOR ETHICAL APPROVAL 
 
In order for research to result in benefit and minimise risk of harm, it must be conducted ethically.  
 
The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects. 
 
The individual undertaking the research activity is known as the “principal researcher”. 
 
This form must be completed and approved prior to undertaking any research activity.  
 
SECTION A: About You (Principal Researcher) 
	1 
	Full Name: 
	Nia-Mai Hopcroft 

	2 
	Student Number: 
	2003405 
 

	3 
	Email address: 
	 
2003405@student.uwtsd.ac.uk 

	4 
	Programme of Study: 
	Business and Management  

	5 
	Supervisor: 
	Navdeep Randhawa 


 
SECTION B:  Internal and External Ethical Guidance Materials 
	 
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific dodes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed. 

	1 
	UWTSD Research Ethics & Integrity Code of Practice 
	​​☒​ 

	2 
	UWTSD Research Data Management Policy 
	​​☒​ 


 
SECTION C: Details of Research Activity 
	1 
	Indicative title: 
	To investigate and research the reality of treatment of residents in residential care homes. 

	2 
	Proposed start date: 
	6th of October 2022 
	Proposed end date: 
	31st of March 2023 

	 
	Introduction to the Research (maximum 300 words in each section) 
Ensure that you write for a Non-Specialist Audience when outlining your response to the three points below: 
· Purpose of Research Activity 
· Proposed Research Question 
· Aims of Research Activity 
· Objectives of Research Activity 
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain 
· What the research activity will add to the body of knowledge  
· How it addresses an area of importance.  

	3 
	Purpose of Research Activity 
Produce a quantitative research study 
 
 
 
(this box should expand as you type) 

	4 
	Research Question 
Question 1:  Do you think that more needs to be done to improve the care of elderly individuals living in residential care homes?  
Question 2: Are the current strategies implemented in residential care homes to care for residents effective? 
Question 3: What do you think are the key causes of cause of unsatisfactory care?  
Question 4: What do you think needs to be done to improve the quality of care in residential care homes?  
 
(this box should expand as you type) 

	5 
	Aims of Research Activity 
 
The aim of my research study is to produce a small-scale quantitative research study to get data about the treatment of elderly individuals in residential care homes. 
 
(this box should expand as you type) 

	6 
	Objectives of Research Activity 
- To critically review the relevant literature regarding the reality of how care home residents are treated. 
- To make recommendations on processes and methods to improve the standards of care provided to residents. 
- To conduct a questionnaire to establish the views of staff members and family members affected by residential care across various residential care homes. 
(this box should expand as you type) 

	 
	Proposed data collection methods (maximum 600 words) 
Provide a brief summary of all the methods that may be used in the research activity to collect data, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here, but should instead describe how you intend to collect the data necessary for you to complete your project. 

	7 
	I will create an online questionnaire and collect data from around 60-100 responses. 
(this box should expand as you type) 








SECTION D: Scope of Research Activity 
	 
	Will the research activity include: 
	YES 
	NO 

	1 
	Use of a questionnaire or similar research instrument? 
	​​☒​ 
	​​☐​ 

	2 
	Use of interviews? 
	​​☐​ 
	​​☒​ 

	3 
	Use of focus groups? 
	​​☐​ 
	​​☒​ 

	4 
	Use of participant diaries?  
	​​☐​ 
	​​☒​ 

	5 
	Use of video or audio recording? 
	​​☐​ 
	​​☒​ 

	6 
	Use of computer-generated log files? 
	​​☐​ 
	​​☒​ 

	7 
	Participant observation with their knowledge? 
	​​☐​ 
	​​☒​ 

	8 
	Participant observation without their knowledge? 
	​​☐​ 
	​​☒​ 

	9 
	Access to personal or confidential information without the participants’ specific consent? 
	​​☐​ 
	​​☒​ 

	10 
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive? 
	​​☐​ 
	​​☒​ 

	11 
	Performance of any acts which may cause embarrassment or affect self-esteem? 
	​​☐​ 
	​​☒​ 

	12 
	Investigation of participants involved in illegal activities? 
	​​☐​ 
	​​☒​ 

	13 
	Use of procedures that involve deception? 
	​​☐​ 
	​​☒​ 

	14 
	Administration of any substance, agent or placebo? 
	​​☐​ 
	​​☒​ 

	15 
	Working with live vertebrate animals? 
	​​☐​ 
	​​☒​ 

	16 
	Procedures that may have a negative impact on the environment? 
	​​☐​ 
	​​☒​ 

	17 
	Other primary data collection methods. Please indicate the type of data collection method(s) below. 
	​​☐​ 
	​​☐​ 

	 
	Details of any other primary data collection method: 
 
 
 
(this box should expand as you type) 
	
	


 
If you have ticked NO to every question then the research activity is (ethically) low risk and you may skip section E and continue to section F. 
 
If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained.  
 
SECTION E: Intended Participants 
	 
	Who are the intended participants: 
	 
YES 
	 
NO 

	1 
	Students or staff at the University? 
	​​☐​ 
	​​☒​ 

	2 
	Adults (over the age of 18 and competent to give consent)? 
	​​☒​ 
	​​☐​ 

	3 
	Vulnerable adults? 
	​​☐​ 
	​​☒​ 

	4 
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required) 
	​​☐​ 
	​​☒​ 

	5 
	Prisoners? 
	​​☐​ 
	​​☒​ 

	6 
	Young offenders? 
	​​☐​ 
	​​☒​ 

	7 
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper? 
	​​☐​ 
	​​☒​ 

	8 
	People engaged in illegal activities? 
	​​☐​ 
	​​☒​ 

	9 
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent. 
 
	​​☐​ 
	​​☒​ 

	 
	Details of any other participant groups: 
 
(this box should expand as you type) 
	
	


 
	 
	Participant numbers and source 
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited?  

	10 
	How many participants are expected? 
 
	 Around 60-100 
 
(this box should expand as you type) 

	11 
	Who will the participants be? 
 
	Friends and family 
 
 
(this box should expand as you type) 

	12 
	How will you identify the participants? 
	 
By pseudonym 
 
 
(this box should expand as you type) 


 
 
	 
	Information for participants: 
	 
YES 
	NO 
	 
N/A 

	13 
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect? 
	​​☒​ 
	​​☐​ 
	​​☐​ 

	14 
	Will you tell participants that their participation is voluntary? 
	​​☒​ 
	​​☐​ 
	​​☐​ 

	15 
	Will you obtain written consent for participation? 
	​​☒​ 
	​​☐​ 
	​​☐​ 

	16 
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)? 
	​​☒​ 
	​​☐​ 
	​​☐​ 

	17 
	If the research is observational, will you ask participants for their consent to being observed? 
	​​☐​ 
	​​☐​ 
	​​☒​ 

	18 
	Will you tell participants that they may withdraw from the research at any time and for any reason? 
	​​☒​ 
	​​☐​ 
	​​☐​ 

	19 
	With questionnaires, will you give participants the option of omitting questions they do not want to answer? 
	​​☒​ 
	​​☐​ 
	​​☐​ 

	20 
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs? 
	​​☒​ 
	​​☐​ 
	​​☐​ 

	21 
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken? 
	​​☒​ 
	​​☐​ 
	​​☐​ 

	22 
	If NO to any of above questions, please give an explanation  

	 
	 
 
(this box should expand as you type) 


 
	 
	Information for participants: 
	 
YES 
	NO 
	 
N/A 

	24 
	Will participants be paid? 
	​​☐​ 
	​​☒​ 
	​​☐​ 

	25 
	Is specialist electrical or other equipment to be used with participants? 
	​​☐​ 
	​​☒​ 
	​​☐​ 

	26 
	Are there any financial or other interests to the investigator or University arising from this study? 
	​​☐​ 
	​​☒​ 
	​​☐​ 

	27 
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims? 
	​​☐​ 
	​​☒​ 
	​​☐​ 

	28 
	If YES to any question, please provide full details  

	 
	 
(this box should expand as you type) 



SECTION F: Anticipated Risks 
 
	 
	Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them.   

	1 
	Risks to participants 
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information. If you have identified in section D that there are no participants then enter N/A and go skip to question 3. 

	 
	Risk to participants: 
· Emotional distress from answers questions because my topic can be sensitive to participants 
· Fears over personal data being leaked  
 
(this box should expand as you type) 
	How you will mitigate the risk to participants: 
· Inform and remind them that their participation is voluntary, and they can choose not to reply or withdraw participation completely with no adverse effects to them. 
· Store data on a password protected device during the study and then delete after the study is completed. 
 
 
(this box should expand as you type) 

	2 
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities 

	 
	 
N/A 
 
(this box should expand as you type) 

	3 
	Risks to the investigator 
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest 

	 
	Risk to the investigator: 
Participants not answers all the questions which would affect the data collection. 
 
 
 
(this box should expand as you type) 
	How you will mitigate the risk to the investigator: 
· Store participant data on a password protected device during the study and then delete after the study is completed. 
 
 
(this box should expand as you type) 

	4 
	University/institutional risks 
For example: adverse publicity, financial loss, data protection 

	 
	Risk to the University: 
· Risk of legal action is student improperly protects participants personal information and it enters public domain. 
 
 
 
(this box should expand as you type) 
	How you will mitigate the risk to the University: 
 
· Store participant data on a password protected device during the study and then delete after the study is completed. 
 
 
(this box should expand as you type) 

	5 
	Environmental risks 
For example: accidental spillage of pollutants, damage to local ecosystems 

	 
	Risk to the environment: 
 
 
 
(this box should expand as you type) 
	How you will mitigate the risk to environment: 
 
 
 
(this box should expand as you type) 



SECTION G: Feedback, Consent and Confidentiality 
 
If you have identified in section D that there are no participants then enter skip this section and continue to section H. 
 
	1 
	Feedback 
What de-briefing and feedback will be provided to participants, how will this be done and when?  

	 
	I would thank the participants for their cooperation and willingness to help in my data collection. 
 
(this box should expand as you type) 

	2 
	Informed consent 
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation. 

	 
	I will tell the participants that I am conducting a quantitative research study into if technology is affecting mental health in a positive or negative way. I will inform them before partaking in my research study before filling in a consent form. 
 
(this box should expand as you type) 

	3 
	Confidentiality / Anonymity 
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case.  

	 
	I will use pseudonyms for my participants and other nonidentifying information such as but not limited to age and profession to discuss the findings.  
(this box should expand as you type) 


 



SECTION H: Data Protection and Storage 
 
	 
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)? 
	YES 
	NO 

	1 
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data. 
	☐ 
	X 

	 
	If YES, provide a description of the data and explain why this data needs to be collected: 

	2 
	 
(this box should expand as you type) 

	 
	Does it involve special category data (as defined by the GDPR)? 
	YES 
	NO 

	3 
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ – 
(a) racial or ethnic origin, 
(b) political opinions, 
(c ) religious beliefs or other beliefs of a similar nature, 
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992), 
(e) physical or mental health or condition, 
(f) sexual life, 
(g) genetics, 
(h) biometric data (as used for ID purposes), 
	 
☐ 
	 
X 

	 
	If YES, provide a description of the special category data and explain why this data needs to be collected: 

	4 
	 
 
 
(this box should expand as you type) 


 
	 
	Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways? 
	YES 
	NO 

	5 
	Manual files (i.e. in paper form)? 
	​​☐​ 
	​​☒​ 

	6 
	University computers? 
	​​☐​ 
	​​☒​ 

	7 
	Private company computers? 
	​​☒​ 
	​​☐​ 

	8 
	Home or other personal computers? 
	​​☒​ 
	​​☐​ 

	9 
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks? 
	​​☒​ 
	​​☐​ 

	10 
	“Cloud” storage or websites? 
	​​☒​ 
	​​☐​ 

	11 
	Other – specify: 
 
	​​☐​ 
	​​☒​ 

	12 
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation: 

	 
	 
All data will be kept in password protected cloud storage on the University Office 365 system which 
will not be shared. Audio/visual data will be transcribed and would be shown to participants to 
check accuracy of reporting. Any USB sticks used to store or transfer data will be password protected. All participants will be given a unique identifier to ensure confidentiality and this list will be kept securely in the password protected folder.  
 
 
(this box should expand as you type) 


 
	 
	Data Protection 

	 
	Will the research activity involve any of the following activities: 
	YES 
	NO 

	13 
	Electronic transfer of data in any form? 
	​​☒​ 
	​​☐​ 

	14 
	Sharing of data with others at the University outside of the immediate research team? 
	​​☐​ 
	​​☒​ 

	15 
	Sharing of data with other organisations? 
	​​☐​ 
	​​☒​ 

	16 
	Export of data outside the UK or importing of data from outside the UK? 
	​​☐​ 
	​​☒​ 

	17 
	Use of personal addresses, postcodes, faxes, emails or telephone numbers? 
	​​☐​ 
	​​☒​ 

	18 
	Publication of data that might allow identification of individuals? 
	​​☐​ 
	​​☒​ 

	19 
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and/or any international equivalent): 

	 
	This includes data such as drafts of your thesis as well as experimental or survey data. An example of suitable text is given below. 
 
All data will be encrypted and kept in password protected cloud storage on the University Office 365 system which will not be shared. Any USB sticks used to store or transfer data will be password protected. All data transfers will be encrypted, and password protected.  All participants will be given a unique identifier to ensure confidentiality and this list will be kept securely in the password protected folder. The data will be stored until the completion of the project and then deleted. In accordance with the DPA2018, participants will have the right to ask to see what data is held relating to them, and this data will be deleted immediately if the participant requests this, in which case the data will not be used in the project. 
 
(this box should expand as you type) 

	20 
	List all who will have access to the data generated by the research activity: 

	 
	The Principal Researcher (Myself) 
The module lead marking the work 
 
(this box should expand as you type) 

	21 
	List who will have control of, and act as custodian(s) for, data generated by the research activity: 

	 
	The Principal Researcher (Myself) 
 
 
(this box should expand as you type) 

	22 
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form.  

	 
	All data will be encrypted and kept in password protected cloud storage on the University Office 365 system which will not be shared. Any USB sticks used to store or transfer data will be password protected and will be reformatted at the end of the project in order to destroy the data. The data will be stored until the completion of the project and then deleted.  
 
(this box should expand as you type) 

	22 
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/) 
	​​☒​ 

	23 
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding 
	​​☒​ 




SECTION I: Declaration 
	 
	 
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants. 
 
In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/  

	 
	1 
	Signature of applicant: 
	 
	Date: 
 

	2 
	Director of Studies/Supervisor: 
	 
	Date: 
	

	3 
	Signature: 
	 
 
	
	


 
 
 
FOR INTERNAL USE ONLY: 
	 
	Ethical approval given  

	1 
	Signature of assessor: 
	 
	Date: 
 

	2 
	Name: 
	 

	3 
	Role: 
	 


 
 

Gender

Number of People	Male	Female	Prefer not to say	10	55	5	


Age	Under 18	18-24	25-34	35-44	45-54	55 and above	4	30	11	4	14	7	


Yes	Maybe	No	57	9	4	


Shortage of Staff	Incorrect Training	Employee Moral	Treatment of Staff	Other	47	8	5	5	4	

Yes 	Maybe	No	Other	10	33	23	3	


Yes	No	Maybe	Other	8	37	21	4	


Yes	No	Maybe	Other	28	40	2	0	

Yes	No	Maybe	41	25	4	

Yes	No	Maybe	Other	60	3	5	1	


Yes	No	Maybe	50	11	9	


Yes	No	Maybe	Other	15	46	8	0	


Yes	No	Maybe	Other	60	4	6	0	


Very Badly	Badly	Neutral	Good	Very Good	Other	37	28	4	0	0	0	


Yes	No	Maybe	59	1	10	

Yes 	No	Maybe	60	1	10	

Extremely well	Somewhat well	neutral	Somewhat not well	Extremely not well	3	29	21	14	3	

Yes	No 	Maybe	35	23	12	
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