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	                        LESSON TITLE:

	
Critical & Major Incidents 



	
GROUP/CLASS:

	
Initial Learning 
(PCDA/DHEP students)
	
DURATION OF 
LESSON:

	
 140 mins 



	
LESSION AIM:

	
To develop students awareness of Critical and Major incidents and the initial response to communities.




	
OBJECTIVES: By the end of the lesson learners will be able to:

	
ASSESSMENT ACTIVITIES
(linked to  objectives)

	
Blended Assessment Activities (linked to Objectives)

	1. Explain what is meant by ‘a critical incident’ 
2. Recognise types of critical incidents

3. Describe the police response to critical & major incidents, which impact on communities/victims 
4. Explain what is meant by ‘a major incident’ 
5. Explain the initial response to critical & major incidents. 
6. Identify the meaning of METHANE 

7. Summarise the use of METHANE, JESIP, the Major Incident Public Portal and the Investigative Triage Form

	Objective 1: Q&A, discussion 
Objective 2: Activity 1, Q&A, discussion
Objective 3: Q&A, discussion

Objective 4: Q&A, discussion, Activity 2
Objective 5: Q&A, discussion
Objective 6: Q&A, discussion
Objective 7: Q&A, discussion
	









	
COLLEGE OF POLICING LEARNING OUTCOMES
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Timing
	
Session Content

	
	


Resources

	
	
Trainer Activities 
(including any specific questions asked e.g. for assessment purposes)

	
Learner Activities
(including objectives met)
	
Trainer & learner Activities
Blended Approach
	

	
0 – 5
mins
	
Maslow: Trainer to discuss breaks, toilet location, refreshments, fire exits, drills, muster point and mobile phones. 

Gestalt: Trainer to advise that the session will look at what are critical and major incidents and the police response to them.


	
· Listening
· Asking and answering questions
· Discussing

	
	Lesson plan. 
Computer system with projector to facilitate delivery. 
There is a PowerPoint to assist with the delivery of this session. 
PPT slide 1. 

	5 – 10 mins
	QTS
As a first responder to the scene of any incident what should you be thinking in relation to the impact it may have?

Trainer to note student responses and de-brief using PPT slide 2

	· Listening
· Asking and answering questions
· Discussing

	
	PPT slide 2 

	
10 – 20
mins




	QTS
Thinking back to the types of incidents that we go to as police, what do you think a ‘critical incident’ is?

Trainer to record student answers on the white board and use PPT slide 3 to de-brief

Trainer to show PPT slide 4 and explain who can declare a critical incident
	· Listening
· Asking and answering questions
· Discussing





(Objective 1)

	
	
PPT slide 3
White board
Pens



PPT slide 4

	
20 –55
mins
	Activity 1

Trainer to show PPT slides 5 (and 6 if necessary if a large class) and split the class into groups and allocate a research topic to each group as follows:-

Group 1: Fiona Pilkington
Group 2: David Askew
Group 3: Shilpa Shetty
Groups 4/5: Internal critical incidents, police dog handler, Mark Kennedy, Stephen Mitchell,  Wayne Couzens

Trainer to de-brief and discuss types of critical incidents using PPT slides 5 - 6
	Activity 1

In their groups, students to research:

Group 1: Fiona Pilkington
Group 2: David Askew
Group 3: Shilpa Shetty
Groups 4/5: Internal critical incidents, police dog handler,  Mark Kennedy, Stephen Mitchell, Wayne Couzens



Groups to record findings and present to other groups.

· Listening
· Asking and answering questions
· Discussing


(Objective 2)


	
	

PPT slides 5 - 6









PPT slides 5 - 6






	55 – 60 mins
	QTS
So how can the police response to an incident prevent it from potentially escalating into a critical one?

Trainer to note student responses and de-brief using PPT slide 7
	· Listening
· Asking and answering questions
· Discussing



(Objective 3)
	
	PPT slide 7

	
60 – 70
mins
	
Trainer to use PPT slide 8 to facilitate discussion on sporting events & their significance to critical incidents. 

Trainer to use PPT slides 9 ‘The Phases of Critical Incident Management,’ PPT slide 10 ‘ Management of Critical incidents’ & PPT slide 11 ‘Characteristics of Critical Incidents’ to facilitate discussion and explore concepts, including the police response to critical incidents 

	
· Listening
· Asking and answering questions
· Discussing






(Objective 3)

	
	
PPT slide 8


PPT slides 9 - 11


	
70 – 80
mins
	QTS
What do you think a ‘major incident’ is?

Trainer to note student responses and use PPT slide 12 to debrief.


Trainer to give a brief overview of what major incidents may require using PPT slide 13 
	· Listening
· Asking and answering questions
· Discussing








(Objective 4) 

	
	PPT slides 12 - 13

	
80 – 95
mins
	Activity 2
Board blast
QTS
Can you name some major incidents that have happened over the years?

Trainer to note student responses and de-brief using PPT slides 14- 19 including the Charter for Families bereaved through Public Tragedy.
	· Listening
· Asking and answering questions
· Discussing





(Objective 2)

	
	PPT slides 14-19

	
95– 110
mins







	QTS
What do you think the role and responsibilities of the initial responder are?

Trainer to note student responses and debrief including CBRN incidents using PPT slides 20 -23

	· Listening
· Asking and answering questions
· Discussing



(Objective 5)
	
	PPT slides 20 - 23

	110 – 125mins
	Trainer to write METHANE on the board 
QTS
What does each letter stand for?

Trainer to use PPT 24 to debrief.

Trainer to show PPT slide 25 and discuss JESIP and how METHANE is used as a collective by all emergency services.

QTS 
Has anyone heard of the Major Incident Public Portal?

Trainer to note student responses and introduce them to the Major Incident Public Portal and Investigative Triage Form (used by the Casualty Bureau) using PPT slide 26 and notes

	· Listening
· Asking and answering questions
· Discussing















(Objectives 6 & 7)
	
	PPT slides 24 -26

	
125 – 135
mins




135–140 mins

	Trainer to use PPT slides 27 – 29 to introduce the 4 stages of a major incident, the command structure and the importance of an effective debrief

Trainer to give students generic process map handout

Any questions?
	· Listening
· Asking and answering questions
· Discussing


(Objectives 3 & 5)


	
	PPT slides 27 – 29
Handout – generic process map





PPT slide 30



	
EVALUATION OF LESSON:


	SWP only – Level 1 SLIDO evaluation at 3 and 6 months
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