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[bookmark: _Toc533891455]Introduction
This is the second assessment for the module “Academic Employability Skills”. In this report I will talk about the things I learned during this subject and how I will be able to apply to other things I do later in the future. 
The bulk of the research into the theoretical things we have covered in class were discussed and applied in the previous assessment. This assessment is predominantly an explanation of my learning journey through the first two semesters of university and the noticeable changes I have seen happening to me.
[bookmark: _Toc533891456]General knowledge 
[bookmark: _Toc533891457]Communication
In this module I learned a lot about the general soft and technical and numerical skills that are in demand in a modern work environment. The main ones as mentioned in my previous report, Assessment 1, were communication skills, interpersonal skills, personal skills, numerical skills and general awareness. 
Well, since writing the report where I talked about what makes a good communicator and the different ways some people communicate I have started to notice these particularities of people more often in my daily activities. For example, before I would just talk to my friends without realising that they very frequently complement their emotions with body movement. This has allowed me understand my friends better. (Heathfield, 2018)
I have also seen situations where by knowing that people often use humour in their communications it has helped me understand that they were trying to explain something a bit sad or that might make the person feel disturbed or angry in a way that did not cause harm or conflict. This at times can seem like someone is being rude to someone when making jokes out of serious matters but it sometimes an attempt to make the impact softer. 
What I feel that I still missing though is being able to put together all the necessary information in a short format that others will be willing to listen. I also feel that sometimes when I say something, even though it is useful for the conversation or task at hand, that I am saying in out of time and my contribution ends up being misplaced and less useful. This is something I need to work on. 
[bookmark: _Toc533891458]Interpersonal and Personal Skills
I have always generally been a good listener in my native language, but talking to someone fast in English is an area where I still struggle sometimes. But generally, I have found that the things I talked about in my last report are true in real life. (Kenton, 2018)
This lack of being able to understand English well has sometimes lead me to not being able to understand  group dynamics as well I understand in my native language. 
When I am talking to my friends or family about some decision that needs to made and they disagree with me, I find it mostly easy to convince them on my point of view. But to do this in English is something that I am still struggling with and need to find ways to fix it. 
Another point of subject I had talked about were personal skills, these were things like being able to manage time and work in a good way so as to get everything done on time and not over work yourself. Through many of the people I have met since starting this university course I have learned of better ways of managing my time. For example, I have started using the organiser apps a lot more often then before. These were large things that learned by networking with others and talking to them about time and work schedule management. 
[bookmark: _Toc533891459]Numerical Skills
In my last report I talked about numerical skills, but I did not into nearly as much detail about other sections such as communication or interpersonal skills. Numerical skills is something that I am a bit weak at. 
My biggest problem when it comes to numerics, is not so much understanding and making sense of the problem at hand but instead turning it into a mathematical problem that I can solve easily. A primary example of this working out percentages, this comes across quite often at work for example when I am trying to work out the changes to the recipe needed to serve from say five to seven people. 
Most of the daily problems that I come across with numerical skills are things that can be fixed with a bit of estimating and experience, but still numerical skills are something I have been trying to develop for a while now. 
The example with percentages is a simple thing that comes to mind at the moment. But other things such as working out taxes or credit card interests is also something I need to learn. These are large gaps is skill that I have at the moment. 
[bookmark: _Toc533891460]Gaps in Skills and Learning
In this report I mentioned some of the gaps I have identified in my learning. I have taken some actions to reduce these gaps, here I discuss them in some detail. 
As mentioned, I do struggle with understanding English when people are talking fast or if they have a strange accent. This problem for me is difficult to fix because I am not a native English language speaker. I started speaking English when I was already over forty years old, I have a lot habits from my native language that are a barrier to English. I have been actively making an effort to talk to more and more people in English in my daily life I have also increased the number of English TV and Movies that I watch. In the past I used to watch mostly Bengali and Hindi TV shows and movies, as such I learned those languages very well. I am hoping that with some time I will feel same confidence in understanding English. As I saw in myself, I can communicate well in my own native language. Once I am more confident I will be able to communicate with the same confidence in English too. 
As for the gaps in my numerical skills, I am not sure how to fix this. I have tried some youtube videos and many online websites to get back some of the maths knowledge I used to have when I was in high school. I have been also trying to do some gcse level questions on topics such as percentages, graphs, means and medians among other topics. The sort of things that could be expected of me in a normal work environment. My hope is that with time this will become easier and the knowledge will slowly return to me to a point where it is applicable in a workplace. 
[bookmark: _Toc533891461]Conclusion 
This activity, including both assessments, were a very good way for me to put in perspective the things I know and compare them with the new things I learned during the semester and then to identify gaps in my skills.
As talked abut above, there are some significant gaps in my skills. I am trying to fix these gaps but most of them are due to decades of lack of practise. It will take some time for me to fix them, but I am trying my best. 
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