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Complete the template below (use the prompts in the Task 2 information document to help) 

 Take your time, there is no limit – you have until Friday of Week 9 to submit 
 Use any notes you have already made to help  
 The boxes will expand when you type 

Section  Your response (Use your own words!)  
1.  Research  The research process Involved Identifying the Keywords associated with the position description of 

Mental Health Support Workers from sources that were accessible on NHS , Mind, Rethink Mental 
Illness, Skills for Care, and Department of Health Websites. Each source was analyzed based on the 
criteria set out in the CRAAP test (Currency, Relevance, Authority, Accuracy, and Purpose).   
 

2.  Presenting  Presentation about the chosen role in the video format of five minutes consisted of information 
regarding the responsibilities of Mental Health Support Worker. The choice of that role was 
explained and the research method together with search criteria were determined. Moreover, the 
CRAAP test of the chosen sources was done. 
 

3.  Challenges you faced with your 
presentation 

Because of these uncertainty Issues regarding the Importance of role, research was necessary in 
order to solve such Issues. The video taping of the presentation caused worries. There were also 
Issues in terms of the speed of the speech since the speech was too fast due to fear and lack of 
sufficient time. There was an Issue of transition from one segment of the speech to another. 

4.  Actions to improve  Some structured ways of improving Include ; Weekly video practice, practicing the transitions in 
order to make the presentation seamless, timing the presentation in order to increase confidence, 
and  CRAAP test. The database of examples will be created in Task 3 research.  
 

5.  Further steps needed to Prepare for 
Task 3 

Task 3 shall entail research into three key skills of Mental Health Support Workers using source that 
have already been evaluated according to the CRAAP criteria. Examples that would be applicable in 
the workplace, along with outlines for all parts of the report, should be provided. Presentation skills 
gained in Task 2 shall come in handy while doing Task 3. 
 

  



  
  
  
  
  
  
  
  
  
  
 

 

 

 

 

 

 


