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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The initial six months of being a Police Constable have been very different to any other job role I have had previously, and it is the first time in ten years that I have spent a prolonged amount of time in a classroom setting. Therefore, within my answer, I will reflect on the coping strategies I have utilised to minimise stress and develop resilience. I will structure my answer using Gibbs Reflective Cycle (Cuofano, 2022) to reflect on my actions and evaluate how I will continue to use the skills I have benefited from moving forward. 

The last six months have been based in the classroom learning the role of a Police Constable. I have been taught a large amount of new information, retained it and been examined on it. I have had to re-learn how to revise and learn information which I have found difficult, and at the start, I found myself getting overwhelmed with the stress of this change. 

At the start of the course, I felt out of my depth with the idea of classroom training and reflecting on this time; I now realise I put a lot of unnecessary pressure on myself. I recall doubting my decision to have a career change because, at first, I did not believe in my ability to succeed. I now know this was a shared feeling amongst my colleagues in the classroom, and if we had been more open surrounding our feelings of being overwhelmed and stressed, we could have benefited from supporting each other. 

NHS (2021) defines stress as “the body’s reaction to feeling threatened or under pressure”. It is vital to find coping strategies to minimise stress as a person experiencing stress over a long period of time can lead to physical, mental and emotional exhaustion (National Health Service, 2021). The result of a police survey conducted by The Police Federation of England and Wales (Mind, 2019) showed that eight out of ten officers say they have experienced stress and anxiety in the last twelve months. This research has highlighted the importance of continuing with and developing the coping strategies I have utilised in the last six months going forward in my career. 

In the last six months, it has also been essential to start building resilience toward stressful situations. Hurley (2020) defines resilience as “the capacity to recover from difficult life events”. It is crucial for a police officer to have the ability to be resilient in order not to get weighed down by the downsides and upsets of the policing role. In the last six months, I have built my resilience by focusing on having a positive outlook on situations and looking at mistakes as a learning tool and not something to get down and upset about. This has been most prevalent during scenario-based learning. Like the real world, the training can be dynamic, and situations can change suddenly. It has not always been the case that I do as well as I had planned or hoped to do in these, but I realise the importance of accepting constructive feedback and taking it on board for the following practical training scenario. 

Carr and Pudrovska (2007) identify that a coping strategy is a behavioural tactic used to manage distressing conditions. One coping strategy I utilised was exercising. Elmagd (2016) argues that stress relief is one of the most common benefits of regular exercise. I took time out of my day to participate in various forms of exercise, such as yoga, weightlifting and cardiovascular exercises. I feel better both mentally and physically when I am regularly exercising and this, in turn, boosts my mental health, which then has a positive impact on my overall mood. I find It is a lot easier to manage stress when I am in a content and happy mood. 

I have also started following a healthy diet and consuming healthier foods daily. I have found that eating better foods has had a positive impact on how I feel. I plan on following a religious exercise and diet plan going forward, as this will benefit me moving forward in the front-line policing role. Hughes et al. (2019) discuss in detail the benefits of eating healthy and exercising regularly, stating that regular exercise and a well-balanced diet are the foundations of a healthy lifestyle and, as a result of this, allow you to better manage stress.

The final coping strategy I have adopted is that I have made sure to get a good amount of sleep every night, as the body and mind need to have adequate rest. I thrive off a solid routine and am more likely to become stressed and agitated when trying to learn new information on poor sleep. In addition, with little sleep, new information is less likely to be retained in my memory. Rasch and Born (2013, p683) discussed that the sleeping brain is the optimal condition for consolidation processes and allows new memories to be stored long-term. 

Evaluating and analysing the last six months, I found that the strategies I have utilised have been beneficial during my time in training. I still found the time approaching the exams stressful, l but I feel I managed those feelings appropriately and did not become overwhelmed as I did at the start of the course. Developing my resilience and learning how to manage my stress by being active and prioritising sleep did not only benefit my time at work but overall improved my health. 

In conclusion, I was able to manage my stress efficiently. The most valuable part of these strategies is that they can be carried forward into the next phase of my career. I hope to develop my resilience further and, with policing being a well-known stressful career, keep the stress I will experience to a minimum. I feel that if I were to go through my six months training again, I would use the same coping strategies but start utilising them from the outset rather than a few months into the training to get the most benefit.

(1008 wordcount)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


College Of Policing (2021) states that officers should develop advanced communication skills to build trust and rapport. In this essay, I will reflect on a recent incident where I supported a vulnerable person and their care team to keep them safe. I will review the communication skills used and explain how as a team, we decided how use of force was necessary and how ethics, diversity and human rights were the centre focus of our decision-making process. I will structure my answer using Gibbs' Model of Reflection (Cuofano, 2022), allowing me to reflect on my actions and adopt learnings from this incident to continue using in my career.  

 Through my research, I understood that a person is classed as vulnerable if "they are unable to take care of or protect themselves or others from harm or exploitation" (College of Policing, 2021). The boy I was dealing with during this incident is classed as vulnerable due to him living with severe learning difficulties, mental health and autism. In addition, the care team he was with were inexperienced in dealing with his needs or the level of care required putting him at further risk of harm.
 
We came across this situation by chance, as the male was sitting in the middle of the road, and I got involved knowing I had a duty of care to protect life of the individual involved (The Police Conduct Regulations 1999). During this incident, I felt happy that we had the best interests of the male at the forefront of our actions. When discussing this incident with my colleagues afterwards, I now know this was a shared feeling despite the frustration of our plan of action not working out the way we hoped. 
 
The male I was dealing with was non-verbal, which was a barrier to quickly coming up with a situation and understanding what had caused him to become upset. As a result, we had to adapt to our way of thinking and communicating. I ensured I used my verbal skills by not speaking too loudly, saying everything slowly and being specific in what I asked him to do. The National Autistic Society (2020) states that any instructions given should be clear and spoken slowly to allow a person to process information efficiently. 

We gathered from his carers early on that he responded well to being addressed by his first name before being given any other verbal communication, and I made sure to follow this. The non-verbal skills I utilised were getting down to his level, so I was not towering over him while he was sitting on the floor. Spirit of Autism (2017) details that speaking to a person by kneeling alongside them helps alleviate tensions and helps build rapport. 

 I had asked the lead caregiver to step aside from the situation to speak to me privately about what information they could provide regarding his behaviour, his likes and dislikes and medical requirements. However, it was hard to communicate with these caregivers due to their negative attitude toward my presence. The caregiver could not provide me with basic details such as the male's full name or date of birth which was frustrating as we could not provide the details requested by the control room. I was aware of the Betari's Box (Mindtools, 2019) model of attitudes and behaviours, where my attitude affects my behaviour which affects the attitudes and behaviours of people around us. As I was aware of this behaviour model, I was mindful that although I was frustrated and angry with the lack of information being provided and their negative attitude, I could not let this affect my attitude; otherwise, we would be stuck in a negative cycle, and the conflict between us could get worse. 
 
The caregivers informed me of the male's positive stimulations such as food and nostalgic 1990s tv shows. I continued to communicate with the male stating that if he moved back from the fast-paced traffic, he could have a piece of chocolate. When this no longer worked, to distract him from running into traffic and keep him engaging with me, I kept him calm by letting him watch a tv show he enjoyed. 
 









I am comfortable with the use of force powers we have as police constables and understood that I had a duty to protect the male from harm. Under Common Law, I was able to use reasonable force to keep the male safe (College of Policing, 2013). When assessing if force should be used, a mnemonic JPLANE should be considered. Her Majesty's Inspectorate of Constabulary (2011) states the key principles that govern the use of force by the police and explains that any use of force should be justified, proportionate, legal, accountable, necessary and ethical. In this situation, I assessed that physical contact to lift him into a safe place could be justified, but due to his vulnerabilities, I could not justify handcuffing or fast strapping the male as this would not have been an ethical or proportionate level of force towards his behaviour and his vulnerabilities.  
 
As a team, we assessed the risks involved with physically placing hands on the male and lifting him into a car. We had established over the past few hours that he was strong for his age and required all officers present to assist in lifting him into a car. He was also wearing a harness across his back and chest. I was aware that this was not tight, so it easily moved around his body as he moved, and we needed to be mindful of this when lifting him to ensure he remained comfortable. As a team, we decided that the unarmed skills use of force to restrain his limbs and carry him was the best and safest option for all involved. 
 
I told the male he was going to be lifted into the car, and upon being lifted off the ground, he twisted his body in response which meant it was hard to keep a hold of him and move him to safety. The male could not communicate with us to tell us how he was feeling, but it was evident he was agitated by being lifted due to the reaction and the change in his verbal communication. The male was placed back on the ground to let him recompose himself and rest from heightened emotions. During this, I reassured him by telling him that we were here to help and that we wanted to keep him safe. It was decided that in the male's best interest, we would not continue with our plan but let the care staff take over, and the police would remain present to assist with traffic management. 
 
During my research into use of force, Gwent Police (2021) reported that between April 2020 and March 2021, 7,836 use of force forms were submitted. The data showed that Unarmed Skills was the second highest recorded use of force, with 1,642 forms submitted in that period. 

Upon reflection, I believe our actions were in line with the equality and diversity and the use of force ethic that is outlined in the Codes of Ethics (Home Office, 2014) as we showed compassion to the male and understood that he required more support and assistance due to his vulnerabilities. We were compliant with our use of force, only using it when necessary and proportionately. We also followed our duties and responsibilities ethic by ensuring we did all we could to keep the male safe. 
 
As in all instances where police are involved, we had to consider the European Convention of Human Rights (ECHR). The ECHR is an international human rights treaty in which governments have legally committed to abide by standards of behaviour to protect people's fundamental rights and freedoms (Amnesty International UK, 2018). Curtice (2008) states that the third article regards the prohibition of torture and cruel, inhuman and degrading treatment. In discussions we had prior to using force on the male, we discussed that we could not continue with lifting him if he became too agitated. Due to his vulnerabilities, we understood that experiencing an interaction that lasted as-long-as this one was traumatic for the male and could cause trauma and mental suffering in the future, which we wanted to avoid. 
 
 In conclusion, I believe we acted in the best interests of the male and followed the duty we have as police officers to protect others from harm. However, I have learnt how to work with agencies that were not forthcoming with assisting the police, and now that I have experienced this, I know what I would do differently next time to have a smoother experience.
 
Within the action plan element of my reflection, I am happy with the actions taken in this incident and do not feel we could have acted any differently in this scenario. If I was to face a similar incident again, I am comfortable in understanding the duties I have as a constable to keep members of the public from harm; however, as everyone needs to be treated in accordance with their own needs, I cannot say that I would do the same again as how I communicated with this male may not suit the individual in the following incident I face. However, if I were to deal with a similar incident again, I would update the control room with as much information as I had at the time sooner than I did on this occasion. This would allow for information on systems to be passed over the air, which could keep my colleagues and me safe but also allow others, such as the Approved Mental Health Practitioner, to have the information readily available to them when asked to view the incident. 

(1622 words)



Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The Code of Practice for Victims of Crime sets out a minimum level of service that should be provided to victims of crime by the police in England and Wales (Ministry of Justice 2021). In this essay, I will reflect on an incident where I assisted a victim through the Criminal Justice process and points of the Victims' Code. I will complete my reflection using Gibbs' Model of Reflection (Cuofano, 2022), allowing me to reflect on the decisions and actions I chose to take.

The incident I am reflecting upon is one where I was first on scene alongside two colleagues to a call regarding criminal damage between a high-risk domestic violence perpetrator and his ex-girlfriend. The male has a restraining order in place alongside court-ordered bail conditions not to be in the street where his ex-girlfriend resides or to contact her by any means, whether directly or indirectly. 

While responding to this incident, I felt nervous and did not feel confident, and I believed that I did not have enough experience to deal with a domestic incident, but by talking with my tutor and colleague on route to the call, I was able to explain what actions I would take and was able to give myself the confidence I needed to handle this incident. 

On arrival, I stayed with the victim, allowing her to explain the events leading up to the police being called. I took statements from the victim, provided safety advice, and sat with her to answer questions she had.

The Ministry of Justice (2021) states that a victim is a person who has suffered harm directly caused by a criminal offence. In addition, Victim Support (2021) details that under the Victim's Code, a person has the right to be treated with respect, make informed choices that are respected and be provided with assistance to help understand the criminal justice process. When dealing with this victim, there were many responsibilities I had to consider under The Victims' Code. Victims have twelve rights when reporting a crime to the police (College of Policing, 2021)

The first is to be able to understand and to be understood (College of Policing 2021). I first had to make sure that the victim's preference was to be spoken to in English, and if they preferred to be spoken to in Welsh, then I would have to hand over the conversation to a Welsh-speaking colleague. I also had to be mindful not to use abbreviations and police jargon as this is rarely understood outside of police officers and staff. Furthermore, using unfamiliar language with the victim would have unsettled the situation and hindered building a rapport with her. College of Policing (2021) describes the best practice when dealing with victims stating that police jargon should be avoided and not to assume a victim has any knowledge of the criminal justice system to keep them calm in the situation. 
A victim's third right is to be provided with information when reporting the crime (College of Policing 2021). I provided my email address to the victim and ensured she had the log number recorded on her phone, so any further information she required would be easily accessible if she contacted someone other than myself. 
A victim's fourth right is to be referred to services that support victims' needs (College of Policing, 2021). While at the address, I discussed with the victim that upon leaving her address, I could submit a Public Protection Notice (PPN) that would be passed to Social Services, and someone would be in contact with her to provide further support tailored to her needs, but in order to this I needed her consent to which she did agree. I explained that the benefit of submitting a PPN would help her and the young children at the address. The submission of a PPN is essential to safeguard an individual further and allow them to receive support from a specialised agency that can give ongoing support to the victim that would not be possible from response officers. Ford et al. (2020) explains that when a police officer submits a PPN, it is reviewed by social services, who then provide an assessment to determine if they are eligible for intervention and further care and support. 
While at the address, answering the victim's questions, she queried how she could claim compensation for the damage. I knew this was the fifth right under the Victims' Code (College of Policing 2021). Unfortunately, I was unaware of the process at the time, and due to it being the early morning hours, no one was available. However, I informed her that the victim's services would be in contact, and they would be able to help. I did inform her that if she obtained a quote estimating the cost to fix the damage, that could be considered and passed to the Crown Prosecution Service. 
The sixth right states that a victim is to be provided with information about the investigation and prosecution (Ministry of Justice, 2021). The victim should be updated at specific points of the investigation, such as when the suspect is arrested, interviewed, released, and charged (College of Policing, 2021). A day before this incident, the same subject had been released on bail to his mother's address, and the same victim had not been informed. This lack of update was a failure by officers to provide adequate care to the victim. The victim was understandably upset at this incident as she was unaware the subject had been released from police custody. 
College of Policing (2021) states that a victim's seventh right is to make a Victim Personal Statement (VPS). Before sitting with the victim to write a statement relating to the incident I attended, I explained the process of a VPS. Roberts and Manikis (2013) detail that the VPS is used at multiple stages of the criminal process and could be used to decide if bail is granted or in the decision to prosecute. I explained that she did not have to make one right at this moment; however, she agreed to do one straight away to make sure her emotions were captured correctly. I made sure I allowed the victim to speak freely without being interrupted or prompted and wrote her speech verbatim. Wang (2021) notes that a VPS provides many benefits to the victim, such as giving the victim a sense of empowerment, justice being strengthened and psychological benefits. The statement also can include added evidence to assist in suitable punishment and improve their trust and satisfaction with the justice system. 

While at the address, I informed the victim that a member of the Victim Care Unit would be in contact in the next few days, and they would agree to a contact timeframe that best suited her and the Victim Care Unit would keep her updated as the case progressed. 

When dealing with an incident as a Police Officer, it is important to remember The Competency and Values Framework (College of Policing, 2022), which sets out recognised behaviours and values that provide a consistent foundation for national processes. In this instance, the values of impartiality and public service were engaged. I achieved this by being unprejudiced and fair, allowing the victim to share her views and understand her perspective and making sure to provide the best service to the victim and act in her best interests. 

Evaluating this incident, I believe I had the victim's needs at the forefront of all my decisions and provided her with suitable safety advice to protect her from the male if he returned. In addition, the failings of previous attending officers drew attention to the importance of keeping a victim up to date with what is happening, as I saw the fear and upset this caused when not being updated. This incident also highlighted to me how fragile people can be when they are subject to repeat crimes and that they must be signposted to other agencies for further support. Sharrock et al. (2018) argue that a lack of awareness of available support is a barrier to accessing support from other agencies, and it is more likely to be declined by the victim if officers attending do not provide details of specific support that would be meaningful to the victim.  

In conclusion, I learned the importance of putting the victim's needs and wishes first and that all points of the Victims' Code should be addressed as early as possible as it improves their experience when dealing with a negative experience.






The next time I deal with a victim, I will again ensure I do my best to meet their needs and provide them with the information they require in line with the Victims' Code. I am confident in how I deal with victims of crime, and I am aware that compassion and empathy are needed, especially in a situation as delicate as the one I attended. Next time, however, I would better explain that a Victim Personal Statement does not need to be taken at that moment; this would allow the victim to gather their thoughts and allow emotions to calm down before writing one. 

(1525 words)








Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Sullivan (2017) details that the National Decision Model (NDM) is a risk assessment and decision-making tool used by all police forces across the United Kingdom. In this essay, I will reflect on an incident where I applied the NDM to assist in finding a resolution and how I applied discretion to this process. I will also detail the responsibilities I hold as an investigating officer under the Criminal Procedure and Investigations Act 1996 and how important policing values are when dealing with members of the public. Finally, I will reflect on my actions and decisions relating to this incident using Gibbs' Model of Reflection (Cuofano, 2022).
 
The NDM is suitably used in all decision-making and should be used by everyone in policing. The model contains six elements that provide an area for consideration when dealing with any incident in the police Service. The centre of the NDM is the Code of Ethics which sets out the standards of behaviour that the public expects from police officers (Home Office, 2014). The other elements of the NDM are based on gathering information, assessing the threat of the situation, and using the powers available to take action (College of Policing, 2013)

The incident I will reflect upon is one in which my colleagues and I were alerted to an intoxicated male asleep on a park bench. The members of the public were concerned for his welfare and approached us to help him while we were out on foot patrol. 

As I approached the situation, I felt nervous as there was limited information about the male, and with my previous experience, I understand that people who present as intoxicated can be unpredictable with their behaviour. Buddy T (2021) notes that alcohol can decrease a person's ability to control impulses. A lack of impulse control can make a person unable to resist sudden aggressive acts. I also had feelings of uncertainty as I was already thinking of the multiple possible reasons behind why this male was asleep on a bench late in the evening, but without talking to the male, I would not be able to ascertain these reasons. 
 
The male was heavily intoxicated and could not communicate effectively as his words were slurred, and he was too tired to produce a complete sentence. In order to gather information and intelligence on the male, I spoke to staff members of a nearby pub in case they could identify the male and confirm if he had consumed alcohol on their premises; this returned a negative result. My colleague was able to rouse the male, and he provided a full name and a date of birth with some persuading. I was able to confirm with the control room who this male was and what intelligence was held for him on police systems. 
 
The NDM is not a once-around process for helping with an incident but is an easy process to follow for developing situations. For example, as I received further information about the male feeling depressed, I started the NDM process again, gathering further information about his low mood. I did this by asking open questions. 
 
At this point, I considered the powers and policies available to deal with the male. Although he was intoxicated, he was not disorderly or incapable, and there was no necessity to effect an arrest, but I was aware that there was an Approved Mental Health Professional (AMHP) working in the control room. I made it known that I wished for contact and for them to speak to the male. The male refused help from the AMHP and did not provide me with consent to submit a Public Protection Notice to further agencies that could provide support. The AMHP also confirmed that there were no grounds to detain the male under Section 136 Mental Health Act 1983, as the legislation states they must appear to the constable "to be suffering from mental disorder and to be in immediate need of care or control" (Mental Health Act, 1983)
 
I now had to consider my options to deal with the situation. I knew that I wanted to return the male to a safe address with family or friends, but he would not disclose any address, and there were no associations for the male on police systems. I discussed with the male why I wanted to take him somewhere safe, but he refused to be taken anywhere by myself or my colleague. I also had the option to inform the council and locate a charity that could provide emergency shelter for the male, but again he refused the support and got angry and agitated when these were offered. The final option I had available was to comply with the male's wishes of being left to sleep off his intoxication on a bench and with no powers to move him on; this is what I chose, as I believe it was the best option.
 
Back at the station, I reflected with my shift colleagues regarding my actions. I, at first, was unsure that I had chosen the right course of action; however, I was reassured that others would not have acted any different with the available information and processes. Upon reflection, I believe I used my discretion as a constable to do my best in this scenario. My research defined discretion as "the right to make a choice, based on judgement" (Cambridge Dictionary, 2022). The male was a grown adult who, although intoxicated, had the freedom to make his own choice, and my powers as a constable did not allow for his detention. If I had chosen any other route, such as forcing him into the back of the van to transport him to a place of safety, the public would have seen it as heavy-handed and unnecessary as he was doing no harm by sleeping on the bench. 

As a police officer, I must follow the Criminal Procedure and Investigation Act (CPIA) 1996 when handling information. This act sets out the manner in which police officers are to record, retain and reveal to the prosecutor material obtained in a criminal investigation (Ministry of Justice, 2015). Although the male was not arrested or detained on this occasion, he is a known nominal in the area for which he has been arrested on many occasions. A code of practice under CPIA is the duty to retain the material. Therefore, for the investigation of offences for which this male was arrested, I needed to make sure I had to collate material such as officer pocket notebooks, calls made to 999 by the victim and witness statements and made sure they were accurately recorded on different forms.  

When dealing with any incident, it is essential to remember the policing values that are a part of the Competency and Values Framework (CVF), which sets out the behaviours and values that underpin everything that happens inside police forces across the country (College of Policing, 2022). For this incident, the value of public service, where police officers have a personal responsibility to act in the best interest of society (College of Policing, 2022), was engaged alongside Impartiality, where officers have to consider both sides of a situation equally and not allow personal feelings, beliefs or opinions to unfairly influence our actions (College of Policing, 2022). Unconscious bias is also an important factor to consider when making a decision. Unconscious bias is the "stereotypes or cultural concepts that influence decisions and behaviours" (Veesart and Barron, 2020, p44-49). Through conducting personal research into bias, I have learnt that everyone has an unconscious bias, and upon reflection, I was weary of the male at first when I realised, he was intoxicated through previous experiences I had when dealing with drunk males, especially as a smaller female. This weariness, I now realise, was my brain using an adaptive process from the prior knowledge I had to inform my actions and decisions while dealing with this incident (Gulati, 2020)

In conclusion, I am happy with the actions I chose to take with the policies and powers I had available at the time. I utilised many contingencies to attempt to give this male support; although he was reluctant to be helped, I feel the experience I gained from this was invaluable.

As a part of the action plan element of my reflection, whilst I am happy with the decision I came to, I am aware that the length of time taken to deal with this male could have been significantly reduced had I decided to contact others for support sooner, such as the AMHP. As the male was intoxicated, searching for his warning markers and flags with the incorrect information he provided was hard. If I came across a heavily intoxicated person again, I would make a conscious effort to run checks on them sooner to keep myself and my colleagues safe from any potential harm. 

(1478 words)




Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
I need better knowledge of The Road Traffic Act Legislation mostly what offences belong to what section. 


	1 hour of reading Blackstones and training material provided by L&D every day and I have agreed with my tutor to have quickfire tests from them while on shift as I find this is the best way for me to learn information.
	Tutor
	4 weeks. 

	
My pocket notebook needs to be completed daily and with more detail than what is currently being put in there.  


	Reminders set on my laptop to complete entries before ending my tour of duty. My tutor has emphasized the importance of completing this as jobs attended may end up in court and be required for the case file but also booking onto shift and completing the weather conditions can help jog my memory when completing paperwork for jobs such as RTC’s later down the line. 



 
	Tutor 
	4 weeks

	


I need to be more comfortable understanding and completing case files and MG forms










	


Taking the opportunity, when possible, to pick up case files for completion and watch others complete theirs, have conversations with others regarding case files especially with more experienced colleagues to see how they explain how they complete case files.
	


Tutor and shift colleagues 
	



6 weeks
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