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1: Written Report 

1.1 Introduction 
(~100 words) 

The role that has been selected for this study is Care Assistant, which is one of the most crucial 

roles in UK’s health and social care sector. Care assistants give support to the individuals who need 

a hand in performing everyday tasks, in order to ensure that they are comfortable, secure and well 

respected (West Midlands Combined Authority, 2025). This position holds great importance 

because it enhances standard of living for the people who are old, unwell or with physical or mental 

disabilities. In the following report, the job responsibilities of care assistant, the key requirements 

and ways to improve the required skills are discussed. 

 

1.2 Description of, and background to, Care Assistant in Healthcare  
(Approx. 200 words, 1 - 2 paragraphs) 

The role of a care assistant is very vital within the sector of health and social care, because it 

provides both physical and emotional support to the people who need assistance in daily activities 

(Gov.uk, 2025). Their responsibilities involve personal care activities such as dressing up, bathing, 

helping with toilet, mobility support and assisting with meals. This is all done in order to ensure 

their safety and respect (Comfort Care at Home, 2025). In addition to this, they also offer social 

amity, observe and record patient’s overall health by seeing changes in their physical and mental 

conditions over time (Prestige Nursing & Care, 2025). 

 

One of the most important aspects of a care assistant’s role is to provide person-centred care, 

which means to help the patients based on their individual preferences and needs, giving them 

independence and support their overall well-being (Gov.uk, 2025). Such a technique ensures that 

care is not just task completion, but it improves the overall quality of life of the patients. In order 

to be successful in their job, care assistants must have a variety of skills; effective communication 

skills are necessary for better understanding and collaboration with the workmates (UK Care Guide, 

2025). Being empathetic and compassionate is just as important as to build connection and provide 

comfort. Moreover, teamwork is crucial as the role involves working with multidisciplinary team to 

achieve its goals (TWC London, 2025). 

 

1.3 Evaluation of the skills needed for Care Assistant in Healthcare 
(Approx. 400 words, approx. 2 - 4 paragraphs) 

Three essential skills a care assistant should have are communication, teamwork and compassion. 

These skills are extremely crucial and were chosen for this report because they have a direct impact 

on the quality of care, well-being and safety of the patients and influence the overall healthcare 

team. 

 

Communication skills are necessary as care assistants need to be active listeners, able to recognise 

the needs of users and effectively convey them to respective professionals. Effective 

communication is not only talking, but also involves the (non-verbal) body language (Care Learning, 

2024). For instance, in a residential care home setting, a carer might observe an unusual change in 

the behaviour of a resident. With the help of good communication e.g. an open-end conversation 

and effective listening, care assistant can find out resident’s concerns and notify the professionals 

to address their needs. Without such an effective communication, their needs can be overlooked, 

hence there is a decline in the quality of care being provided. 
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In addition to good communication, empathy and compassion play a big role in forming a 

meaningful relationship with the patients. Empathy refers to understanding someone’s feelings, 

mindset and boundaries while being professional. Research says that highly empathetic healthcare 

professionals tend to be better at their job as they motivate patients to openly share their thoughts 

and concerns (Moudatsou et al., 2020). For example, a carer caring for a patient with dementia 

needs to observe when he is scared or anxious and provide them gentle reassurance instead of 

just completing the tasks. Lack of empathy can make the patients feel neglected, leading to distress 

and reduction in emotional well-being of the patients. 

 

Lastly, teamwork is the third essential skill which improves the overall care quality and security. 

Care assistants have to work in a multidisciplinary team that comprises of doctors, nurses and 

support workers in order to create an efficient and well-coordinated care plan (LSPM, 2024). E.g. a 

care assistant has to communicate and report patient’s updates to nurses and doctors to make 

sure actions are taken in time. Effective teamwork minimizes errors and ensures that important 

information is communicated. If a care assistant is poor in terms of teamwork, it leads to 

mismanagement of care and patients getting harmed as they fail to collaborate effectively with the 

team. 

 

In short, if care assistants lack these crucial skills, it can lead to serious issues. Without 

communication, teamwork and empathy, there can be a delay in the communication of important 

information which results in care process being fragmented and exponential decline in the 

effectiveness of care services provided and have negative influence on the patient’s well-being. 

 

1.4 Strategies to improve the skills for Care Assistant role 
(Approx. 400 words, approx. 2 - 4 paragraphs) 

To improve the fundamental skills like communication, teamwork and compassion for care 

assistants, the strategies that would be helpful are training programmes, self-assessments and 

group-based exams.  

 

First of all, there should be properly structured training programmes that focus on communication 

and empathy. For instance, an e-learning course titled ‘Communicating with Empathy’ for 

healthcare workers that encompass active listening, non-verbal communication and handling 

emergency care situations with great caution is a great source of learning (NHS England, 2025). Via 

activities such as role-playing, simulated and programmed scenarios, carers can learn and practice 

on communicating through stressful situations. With the help of feedback and response, caring 

staff will have more space to practice, be confident and improve their real-world communication 

skills (Caring for Care, 2025). 

 

Secondly, self-assessments play an important role in developing a sense of self-awareness and 

empathy. This can include group discussions or journal-writing where carers can ponder upon their 

relationships, how they respond and how their actions effect the patients. Initiation of coaching 

programmes on emotional intelligence has proven to foster compassion and consideration in 

healthcare professionals (Aguilar-Ferrándiz et al., 2024). For instance, a care assistant who 

documents a difficult discussion with the resident and later contemplates on how things could go 

better, can help him learn and be more aware of resident’s well-being. This reflection is crucial as 

supports continuous learning and growth from everyday experiences. 
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Another technique to enhance teamwork and communication would be group-based debriefing 

or examinations by the end of shifts or every now and then. These sorts of discussions help the 

healthcare staff to share their experiences, difficulties and emotional responses creating harmony 

and rapport between colleagues. According to the research, structured debriefing sessions in 

critical environments can improve group effectiveness and communication (Evans et al., 2023). For 

a care assistant, discussions on challenging cases such as dealing with aggressive patients can be 

fruitful, as it allows the team to give feedbacks for improvement in the future. This strategy is 

chosen because it provides emotional and professional support to the workers and fosters 

collaboration. 

 

By integrating these three techniques, care assistants can notably improve their skills for 

communication, empathy and teamwork. It will not only help them communicate with compassion, 

but also deepen their understanding towards the patients and provide positive care services. Hence, 

this will lead to safe, high-quality and more holistic care. 

 

1.5 Conclusion 
(~100 words) 

Care assistant role holds a great significance in UK’s healthcare sector to ensure safe, high-quality 

and holistic care. The above analysis shows that the three essential skills i.e. communication, 

compassion and teamwork are necessary for both the patients and health professional’s experience. 

These skills can further be polished by using various techniques and strategies such as training 

sessions, self-assessments and group discussions which will allow them to provide more stable and 

compassionate care. In conclusion, improving these vital skills does not only profit the residents 

and service receivers but also promotes a healthier, coordinated and safer care environment for all. 

  

1.6 Reference List 
Aguilar-Ferrándiz, M.E., Toledano-Moreno, S., Casas-Barragán, A., Albornoz-Cabello, M., Tapia-Haro, 

R.M. et al. (2024) ‘Implementation of a coaching training for enhancing empathy and emotional 

intelligence skills in health science students’, BMC Medical Education. Available from 

https://bmcmededuc.biomedcentral.com/articles/10.1186/s12909-024-05076-z (Accessed 18th 

November, 2025) 

Care Learning (2024) ‘What Skills are needed in Health and Social Care?’. Available from 

https://carelearning.org.uk/care-careers/what-skills-are-needed-in-health-and-social-care/ 

(Accessed 16th November, 2025) 

Caring for Care (2025) ‘Effective Communication Training in Health and Social Care’. Available from 

https://caringforcare.co.uk/courses/effective-communication-training/ (Accessed 16th November, 

2025) 

Comfort Care at Home (2025) ‘Care Assistant Duties and Responsibilities: What Does the Role 

Involve?’ Available from https://www.comfortcareathome.co.uk/care-assistant-duties-

responsibilities/ (Accessed 15th November, 2025) 

Evans, T.R. et al. (2023) ‘A systematic scoping review on the evidence behind debriefing practices 

for the wellbeing/emotional outcomes of healthcare workers’, Frontiers in psychiatry. Available at: 

https://pmc.ncbi.nlm.nih.gov/articles/PMC10080145/ (Accessed 18th November 2025).  

https://bmcmededuc.biomedcentral.com/articles/10.1186/s12909-024-05076-z
https://carelearning.org.uk/care-careers/what-skills-are-needed-in-health-and-social-care/
https://caringforcare.co.uk/courses/effective-communication-training/
https://www.comfortcareathome.co.uk/care-assistant-duties-responsibilities/
https://www.comfortcareathome.co.uk/care-assistant-duties-responsibilities/
https://pmc.ncbi.nlm.nih.gov/articles/PMC10080145/


6 

 

Gov.uk (2025) ‘Care or Support Worker Role Category’. Available from 

https://www.gov.uk/government/publications/care-workforce-pathway-for-adult-social-

care/care-or-support-worker-role-category (Accessed 15th November, 2025) 

LSPM (2024) ‘The Importance of Team Building in Health and Social Care Management’. Available 

from https://blog.lspm.org.uk/2024/09/09/the-importance-of-team-building-in-health-and-

social-care-management/ (Accessed 16th November, 2025) 

Moudatsou, M., Stavropoulou, A., Philalithis, A. and Koukouli, S. (2020) ‘The Role of Empathy in 

Health and Social Care Professionals’. Healthcare. Available from 

https://pubmed.ncbi.nlm.nih.gov/32019104/ (Accessed 16th November, 2025) 

NHS England (2025) ‘Communicating with Empathy’. Available from https://www.e-

lfh.org.uk/programmes/communicating-with-

empathy/#:~:text=The%20Communicating%20with%20empathy%20programme%20aims%20to

%20promote%20sensitive%20and,end%2Dof%2Dlife%20care. (Accessed 16th November, 2025) 

Prestige Nursing & care (2025) ‘What are the duties and responsibilities of a care assistant?’ Available 

from https://www.prestige-nursing.co.uk/carers/duties-responsibilities-care-assistant/ (Accessed 

15th November, 2025) 

TWC London (2025) ‘Top 11 Essential Skills for a Successful Career in Health and Social Care in 

London’. Available from https://www.twclondon.org.uk/blogs/skills-for-health-and-social-care-

career (Accessed 15th November, 2025) 

UK Care Guide (2025) ‘25 Skills Of A Support Worker And Care Worker’. Available from 

https://ukcareguide.co.uk/qualities-of-a-carer/ (Accessed 15th November, 2025) 

West Midlands Combined Authority (2025) ‘Care Assistant’. Available from 

https://www.wmca.org.uk/what-we-do/social-care/care-assistant/ (Accessed 14th November, 2025) 

https://www.gov.uk/government/publications/care-workforce-pathway-for-adult-social-care/care-or-support-worker-role-category
https://www.gov.uk/government/publications/care-workforce-pathway-for-adult-social-care/care-or-support-worker-role-category
https://blog.lspm.org.uk/2024/09/09/the-importance-of-team-building-in-health-and-social-care-management/
https://blog.lspm.org.uk/2024/09/09/the-importance-of-team-building-in-health-and-social-care-management/
https://blog.lspm.org.uk/2024/09/09/the-importance-of-team-building-in-health-and-social-care-management/
https://pubmed.ncbi.nlm.nih.gov/32019104/
https://www.e-lfh.org.uk/programmes/communicating-with-empathy/#:~:text=The%20Communicating%20with%20empathy%20programme%20aims%20to%20promote%20sensitive%20and,end%2Dof%2Dlife%20care
https://www.e-lfh.org.uk/programmes/communicating-with-empathy/#:~:text=The%20Communicating%20with%20empathy%20programme%20aims%20to%20promote%20sensitive%20and,end%2Dof%2Dlife%20care
https://www.e-lfh.org.uk/programmes/communicating-with-empathy/#:~:text=The%20Communicating%20with%20empathy%20programme%20aims%20to%20promote%20sensitive%20and,end%2Dof%2Dlife%20care
https://www.e-lfh.org.uk/programmes/communicating-with-empathy/#:~:text=The%20Communicating%20with%20empathy%20programme%20aims%20to%20promote%20sensitive%20and,end%2Dof%2Dlife%20care
https://www.prestige-nursing.co.uk/carers/duties-responsibilities-care-assistant/
https://www.twclondon.org.uk/blogs/skills-for-health-and-social-care-career
https://www.twclondon.org.uk/blogs/skills-for-health-and-social-care-career
https://ukcareguide.co.uk/qualities-of-a-carer/
https://www.wmca.org.uk/what-we-do/social-care/care-assistant/



