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Introduction
In the past, policing mainly involved the police working to control the public by instilling fear into them. It is for this reason that riots were widespread in the past as the people opposed the use of fear by the police in a bid to control them (Greig-Midlane, 2019). The Brixton Riots in 1981 paint a perfect picture of how policing was in England. On April 10 1981, news broke out that a black man had been harassed by the police, resulting in protests in the streets of Brixton (BBC, 2021). However, instead of the police trying to find a solution to help calm things down, they made it worse by arresting more protestors. The riots went on for three more days, resulting in the damage of properties worth £7.5 million, with 300 people being injured as a result (BBC, 2021). Over the years, policing has tried to embrace the community rather than remain antagonistic. Evidence-based policing indicates that crimes are solved faster, and peace is sustained in communities when the police and the people work together to maintain law and order (Klose, 2024). Communication and partnership are not only integral between the communities and the police but also among the police officers within the police force.




Impact of Partnership Working
The partnership is beneficial in policing because it allows police to leverage the resources, they have together with what the other agencies have to raise their performance to be above their capabilities. The biggest reapers of such a move are the victims or the people in need of police service and police protection (Mazerolle, 2023). For example, the Crime and Disorder Act of 1998 requires the police to work in partnership with other agencies because in doing so, it raises the capabilities of the police performing their duties (The National Archives, 1998). In the event of a fire incident, the police will be required to get answers from the witnesses and arrest the people responsible, but they need the fire and rescue services department to help people and quench the fire. This is a beautiful case scenario that explains the benefits of the police working in partnership with other agencies to solve crimes. 
By partnering with other agencies, it becomes possible for the police to address the underlying causes of criminal activities throughout the country. According to Schunk and DiBenedetto (2020), social cognitive theory explains that criminal behaviour is motivated by the environment in which one grows up. If one grows up in a violent environment, the chances of them being violent are significantly high. For some time, before the introduction of the Right Person Right Care policing approach, which requires the police to focus only on maintaining law and order as opposed to attending to mental health calls, the police were working with mental care experts to respond to crisis calls (Metropolitan Police, 2024). Joint 'triage' patrols, as they were known, would include the police tagging along mental care experts to respond to incidents. This approach was beneficial in helping the police manage situations and even offer care and comfort to the people who were in crisis. 
The community and the police working together leads to better results that help to safeguard the interests of both parties. When the police work closely with the people, they get a good understanding of what they need, which helps them to tailor their responses appropriately to cater to their needs. The BLM protests that took place in the UK in 2020 shed light on the public perception that exists towards the police, especially from the black community. Government Events (2022) explains that 74% of the people who were aged 16 and above said they had confidence in their local police. Additionally, a lower percentage of black people had confidence in the police force compared to white people (Government Events, 2022). This indicates that there is a lack of unity and cooperation between the black people and the police. This needs to change by having the police work closely with the black community to determine their needs so as to devise appropriate responses. Lack of partnership erodes the trust and confidence that the public has towards the police.
Impact of Information Sharing
Information sharing in policing is critical because it allows for timely responses and much better situational awareness. When agencies share information amongst themselves quickly, they are capable of reacting to terrorist threats quickly and implementing proactive strategies to help protect the people. Wiggins (2023) helps explain how the police and anti-terror agencies have worked together to disrupt 39 terror attacks that were planned to take place in London. The report indicates that the terrorists had planned to attack the London Pride March and most of the famous sites in the capital, but the police worked together to identify the perpetrators and helped to stop the risk before things became fatal (Wiggins, 2023). Such is the beauty of having security agencies working together to share information and reduce the chances of a terror attack happening.
Investigations become thorough and detailed when police agencies are capable of working together and sharing information. This allows the security agencies involved to track suspects well, including disrupting the channels that the criminals use to conduct their activities. The study by Pajón and Walsh (2022) examines how multi-agency collaborations have been impactful in human trafficking investigations. The study states that in England and Wales, human trafficking investigations happen on a multi-agency level where different police groups work together to track the victims and the perpetrators of the crimes because they involve different nations (Pajón & Walsh, 2022). Therefore, police agencies have to learn how to work with other police departments from different regions to track the movement of criminals, including the people who are being trafficked. The study indicates that this is the most essential part of the investigation process because much information comes to the open during this time, making it easier for the police to apprehend the criminals. 
Lastly, public safety is guaranteed when police officials are capable of working together to stop the threats that the public faces in the form of attacks. Dearden (2023) explains that the police, the correctional facilities, and the anti-terror police work together to manage the terror situation in the country. The report states that the correctional facilities that house some of the terror suspects who were working with Al Qaeda in the 2000s work with the police force to determine which of the suspects are safe to release based on their behaviour behind bars, as the police work on new suspects that come in and take the place of the ones that are leaving to ensure that prison facilities are not congested (Dearden, 2023). This is why information sharing is crucial in keeping the public safe, including ensuring that the right suspects are apprehended all the time.

The Need for Effective Communication
Effective communication is ideal for ensuring that the protocols and the directives are clear. Security agencies heavily rely on guidelines of operation, which helps them understand how they need to respond to different situations (Oxholm & Glaser, 2023). When the communication is not adequate, policies and directives will not be precise, which is likely going to hinder the operations of the agency. Also, managing technical infrastructure within departments depends on effective communication between police officers and agencies (Oxholm & Glaser, 2023). When the communication patterns are unclear, operating IT systems that create different links between organizations will not be successful. The teams are likely to rely on wrong information, which can jeopardize the security of the rest of the people because the agencies are not on the same page. 
Strong communication skills between officers are vital when doing investigations and even during interrogations. Investigations require the police unit to be on the same page on how to handle specific affairs. When the teams are not aligned in terms of their objectives, they are likely to undermine the investigation process, negatively affecting the operations of the organization (Hine & Bragias, 2020). Finally, effective communication is necessary to train the young personnel within the security agencies to help them carry out their tasks. Young people need officers who can communicate to them ways to do investigations and even interview suspects for them to be good at their jobs (Turner, 2021). When there is a breakdown in communication, it becomes difficult for the security team to train and educate the young police officers coming up through the system.

Conclusion
Overall, partnership working and sharing of information are necessary activities in policing because they help bring justice to victims quicker. When the police work together through partnerships, they are able to be more effective as they cover each other’s weaknesses. When the community works in collaboration with the police, both parties are able to understand the needs of each other, creating a healthy environment that benefits both parties. Effective communication forms the basis of stable partnerships, especially within workplace environments. Without effective communication, it is difficult for security agencies to work together with each other, including achieving joint objectives. There is a need for effective communication to be taught among police officers and security personnel working with other agencies aimed to promote public safety.
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