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Introduction 
This document is a complication of my CV, my cover letter for the job I am applying for and the job advisement which intrigued me, resulting in me being interested in this job 
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MD SYED MOSHARRAF ALI 
25 DUDSFOLD CROFT, BIRMINGHAM, B6 4UJ
0121 574 3291 / 07554607986
Sma0172@gmail.com
DOB – 10.10.81

Summary

I am a driven and productive individual seeking every opportunity and room in which I can develop myself further in. I have gained several skills and experience from previous roles supporting my progression in my career. Working with others and in a team is something I am very good at undertaking. Have my experience of running my own business, in the hopes of moving up the ladder, I intend to provide my expertise and skills set to a renowned company of performing the role of a manager and to further enhance and develop skills required in expertise of technology. 

Experience 

Jul 2010 to current - Cleaner, First Call (Enfield)

· Cleaning the location before and after events 
· Performing the role of security during busy events
· The role depended on the request of the employer 

Nov 2008 – Jan 2010: Purchase/ Sales Manager, Computer gallery 

· Own business so had to perform the role of the manager also 
· Would sell and repair computers 

Aug 2006 – Jul 2008: Flora LTD, Branch Manager 

· Selling computer accessories 
· Performed the role of management when the management were not handling the business 

Jan 2005 – Jun 2006: Manager, Air Connection 

· Performed the role of a manager selling accessories and mobile phones


Key skills and competencies 

	Interpersonal skills
	IT skills 

	Organisational skills
	Equipment repair 

	Strategic thinking
	Hardware and software maintenance 

	Communication skills
	Inspection of IT equipment 

	Teamworking
	Determination






Academic qualification 

1999 to 2000 National University Bachelor of Arts
Sreemongal Government College, Bangladesh
I obtained a Bachelor of Arts in 2001 and was placed in the second division.

 


References on request 
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Cover letter


MD SYED MOSHARRAF ALI 
25 DUDSFOLD CROFT,
 BIRMINGHAM, 
B6 4UJ
MANAGEMENT TEAM 
DIXONS CARPHONE 
CURRYS PC WORLD 
BIRMINGHAM 
BATTERY RETAIL PARK
B29 6SJ

Dear Sir/ Madam 

I am a successful salesperson with a professional record of dealing with technology and providing my services to people having trouble with their personal technology items. I have demonstrated my skills set both in my own business and in other organisations also. I would bring my penchant and tendency to progress and succeed to your organisation via the role of a Sales Colleague. As such here are the skills I would bring to your company:

· My determination and eagerness to grab any opportunity from which I learn new information and skills especially from those in which I can enhance my IT skills and knowledge 
· My excellent team working skills is perfect in providing your organisation with the productivity and efficiency is needs 
· My years of experience with customers, has heightened my communication skills making me very approachable and friendly which is essential in the role of a salesperson 

My skills set and experience with customers in the same field has provided me the competencies needs to complete the requirements of this job role. I would be highly grateful if I am given the opportunity to discuss with you my expertise further and the value that I will bring to your company.

Please do not hesitate to contact me for further information. I am looking forwards to your response. 

Sincerely, 

Md Syed Mosharraf Ali 
[bookmark: _Toc96536605]

























Job Advertisement
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Description 

Sales Colleague, Birmingham, Curry’s PC World, Batter Retail Park, B29 6SJ

· Permanent 
· Full time and part time 

With a team of 32,000 colleagues located in nine different countries, we deliver excellent service to carve the future of our company. Become a part of our future with us. You will certainly be proud of what we able to achieve here. 

As a sales colleague at Curry’s PC World, you be the face of our brand which involves great and a variety of responsibilities. You will be equipped with putting customers first and connecting them with the appropriate technology. For you to be the best you can be there is plenty of training available By working with the suppliers and brands very closely, you will even be able to check the tech out for yourself. 

For this role you will be responsible for:

· Providing customers with exceptional first experience 

· Asking the correct questions to match customers with the right products


· Your work will be a direct contribution to the overall sales performance of the store 

· Working across different product ranges and departments 


There is not a certain set of DNA nor look for tech lovers, but there is the same level of enthusiasm. There are great rewards in connecting customers with products that they love and guiding them up until they receive their delivers. 

You will need to be:

· Enthusiastic to learn about the latest technology 

· Friendly and approachable 

· Confident and suitable working in a team 

We are glad to say that the wage for our Sales Colleagues is above the national living wage. Ages under 21 years old has the basic hourly rate of £8.40 and £8.95 for ages over 21 years, with a competitive 64p bonus per hour. 

Additionally, to show our gratitude we have several benefits that we offer, including:

· Discounts across brands in cinema, retail and travel 

· Permanent colleagues join our pension scheme and have a competitive holiday allowance 

· Discounts across our range of brands 

· Performance related bonus 

Furthermore, we will guide you every step of the way to ensure that you at getting the most out of the role. Training plans will be given, and you will be given access to further e-learning resources to allow you to develop your career further in the way that you want. We are building a team of people who can change the lives of others for the better, making their lives easier and fuller through technology. 

Ever since the beginning of the Covid-19 pandemic we have changed our way of working. the wellbeing and valuable aspects of our colleagues have become the priority now and in the future. Visit our page to see further information:
 
https://careers.dixonscarphone.com
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