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[bookmark: _Toc60686327]Introduction
This report will analyse and discuss a personal reflection on the role play held at the end of the course as a part of an assignment, analyse career development, show an understanding of the skills and knowledge that is needed in career development and employment readiness. Moreover, this report aims to show employment goals by using a personal development plan in order to establish future actions for career-enchance.
[bookmark: _Toc60686328]The employment relationship

Employment law helps to regulate the relationship between employers and employees through specific laws that gives a clear understanding of employee rights and what an employer should expect from his workers. In addition, the legal standards of employment law are formed by common law, primary legislation, secondary legislation and European law (Legislation.gov.uk, 2018).
Primary legislation considered the Acts of Parliament, these are laws that contain the general rights of both parties, employer and employee. Moreover, examples of acts of parliament that regulates the relationship between the parties are :
· Data Protection Act (1998)
· Equal pay Act (1970)
· Human rights Act (1998)
· Companies Act(2006)
· Health and Safety at Work Act (1974)
· Employment Rights Act ( 1996)
· Employment Relations Act (2004)
· Disability Discrimination Act(2005), (Legislation.gov.uk, 2018) these represents the main acts of the parliament in employment.
Secondary legislation is defined as regulations that subordinates the primary legislation and the European law is covering the rights of employees across the European Union, this laws are covering aspects of employment conditions, equal pay, discrimination and the right to work.

 Employers duties for their employees is to offer them a contract that clearly states pieces of information on the salary, work conditions, pension scheme, sick leave, maternity leave, also employers should provide equal pay, an opportunity for career development, holidays, health and safety and equality at the workplace. In addition employers rights are data protection, the right to be let known in advance that the employers want to quit the job, the right to receive quality work and the right to contest a compensation claim.

Employees duties are various and it includes loyalty, honesty, following the health and safety guidelines, being respectful for diversity and different identity, loyalty, confidential and also they should work how is expected from them. Moreover, employee’s rights are multiple and it been stated before in employers duties, employees have the right to receive fair treatment from their employers according to primary and secondary legislation and European law (BBC Bitesize, n.d.).

[bookmark: _Toc60686329]The enrolment process

The recruitment process relates on the steps that a company is dealing with when an open position occurs within the business and it involves finding candidates with professional and interpersonal skills that are required for a specific job. The process of enrolment will start from advertising on different websites and also on their website. In addition, an advertisement of an opened position should cover all the aspects of the job description and person specification that the employers are looking in their next candidate.

The job description clearly defines job duties and the necessary skills needed for the opened position, the company that advertises a job has to be concise on what is expected from the applicants that can become a future employee (Dessler, 2008).
 The person specification represents the professional and interpersonal skills, experience, work qualification, education qualification and competence level.

Job description and person specification put together will enhance the opportunity for employers to have access for great candidates applying for the opened position and on the other hand, workers can have the chance for a better understanding on what is expected from them and if they qualify.
Furthermore, an accurate job description and person specification can avoid an awkward situation when for example the employee does not meet the requirements that the company needs and in both sides there will be a frustration caused by time lost because it has not been understood what is expected from the applicant.
In the process of the employment, many times, companies use the application form to compile relevant information from an applicant and can be seen as well as a selective tool to have an idea of  which candidate is more ideal for the job, therefore the employee must show that they can be appropriate for the job role when completing a application form. An application form is a useful tool as it gathers pieces of information from the applicants required for that specific job.
Furthermore, application forms can have disadvantages as well because sometimes applicants can find harder to answer to a set of questions well defined and it can be seen as a struggle to explain your personality across questions given and also it can be a discrimination against applicants that does not have access to a computer.(Petersen, 2011).
At the end of the process of the recruitment, there will be a conducted a shortlisting of the candidates that have applied for the job. A shortlist will help employers to make a list with the best candidates with the most appropriate skills and also can help the employers in the final decision to choose the best applicant.
[bookmark: _Toc60686330]Reflection on the role play

Using Gibb’s reflection model (1988), a way to reflect upon past experiences to learn from it, moreover this model is useful because it is made in six phases and because you can improve from what you learned (Gibbs, 1988).
Description-I have held a role play on Microsoft Teams as an interviewer and interviewee paired with another colleague in week nine as a part of assessment and this was shared with the lecturer and other colleagues, therefore in my role play as an interviewer from a company that had an opened position for a site manager, I had to ask five questions to my colleague and as an interviewee I needed to answer a set of five questions after I applied for the section manager position that was opened in my workplace.

Feelings- We used Microsoft Teams in order to deliver the role play and before our turn, I was not feeling secure and also I was feeling stressed because I was afraid my internet will stop working and cause some disturbance in the dialogue with my colleague, during the interview I was feeling like the time is going slowly and my hands were shaking so I needed to use a pen to control my emotions. After we finished doing our role play, I felt so relieved and relaxed and all my emotions were gone.
Evaluation- I believe that overall the role-play went well and I believe that my role play as interviewee went better than when I was the interviewer as I think that I was more relaxed and more confident when I have answered the questions of my colleague because I was more prepared.
Analysis-When analysing the role play, I have realised that the role-play could have been a better experience if it was delivered traditionally because I believe that I would have prepared more, and in that way  I could have been able to see my colleagues reactions during the role play. Moreover, I have learned how important is to be confident, to practice more before any presentation and also to find tips o control my emotions .
Conclusion- This experience helped me to understand that in my future experiences I will need to be more confident and practice more before the actual presentation day so I will be relaxed and focused on my questions and answers. In addition, I believe that the role-play was a positive experience for me because I know that I will need to develop my time management and communication skills for future experiences.
Action plan- In my action plan, I will focus on developing my communication skills in order to deliver effectively a presentation by reading more tips on how to be more confident and adequately transmit your ideas.
[bookmark: _Toc60686331]Career development

Career development is a course of action of an individual that has the determination to change career and along with that, skills can be improved and also individuals can enhance their chances for an ideal career. The purpose of career development for employees can be also to demonstrate their capabilities and understand what is their weaknesses and strengths and it can also be a way of motivation for employees and also.

Career development is an important aspect of life because it brings out the best of each employee, it drives out motivation and it brings positive factors within a company. 
In addition, career development can be enforced by the employer as well as trough career-enhancing within the company, it creates a partnership with the employee  that offers loyalty and job security and also this means that for both of them, employer and employee will need to go along with this approach in order to be successful.
Furthermore, employers can see opportunity in his employees for career developing by understanding their intention of interest through turnover and performance, therefore workers that have a good turnover and performance are more likely to be interested to enhance their career (Vande Griek, Clauson and Eby, 2018).

On the other hand, employees that seek career development and they have this opportunity within their company, it can be beneficial for both parties, because the company through his investment in his workers will gain workers with increased productivity and because they already know their company vision they will work more efficiently and remain loyal.

Furthermore, the employee has the responsibility to seek career development within his company, to make use of the skills gained along with his employment in the organisation, therefore because it is both parties have interest in this it is both responsibilities to take in consideration of career development within the company.
[bookmark: _Toc60686332] Personal career development
  
Using personal development plan attached in the appendix A I have determined how and when my career development will happen in the future, this has helped me to understand what skills I need to be more employable and what can I do to improve them. Moreover, I have decided that my dream is to develop within the company I am already working and take the advantage that the company is offering for employees to change position to a higher position.

In my current workplace being selector helped me to improve skills like time management because our daily task is targeted specifically and also problem-solving skill because many times you facing new challenges as it this a company that is in continuously developing. In addition, I think that my employer offers tangible opportunities in career development, therefore my next step in my career will be to apply to deputy manager and if successfully, after I proved my abilities I can apply for section leader which is my dream job.

Using personal development plan I have a better knowledge on what skills I need to improve for getting the dream job in my career development, therefore, I need to improve communication skill because as a manager knowing how to talk with your staff is very important as it can bring positives aspects like increased productivity and motivation.

Furthermore, I need to improve decision making and problem-solving as this skills are the base for a good manager, as a manager is necessary to be able to make decisions all the time regarding your staff, or different events that might affect the company. Problem-solving skill is helpful when for example there is an argument between staff members, a manager should know how to solve the conflict using Killmann’ s model(Kilmann and Thomas, 2009) to understand a person behaviour because there is exist different styles of conflict.
In order to learn and improve my skills I done the VARK questionnaire (VARK Learn Limited, 2020) to understand which learning style is most appropriate for me and I found out from my answers that my learning style is  strong kinesthetic style, this will be useful for me in finishing my course as I will use more examples that are explained by movement.


[bookmark: _Toc60686333]Conclusion

This report has analysed employment relationship and how is regulated by employment law, it discussed the process of recruitment and selection, an analyse upon the role-play using Gibbs reflection model (1988) has been made for better understanding of what skills is needed to be improve and also this report had analysed career development within the company, why is important that the employer to offer career opportunities and also I discussed about my career goal.
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Personal development plan

	
	Short-Term Time Frame 

What do I want to 
accomplish in the next 
three to six months?

	Mid-Term Time Frame 

What do I want to 
accomplish in the next 
six months to two years? 
	Long-Term Time Frame 

What do I want to 
accomplish in the next 
two to three years? 

	Section 1 - My Goals  
 
What are my overall goals that I want to accomplish in this time period? 


	
Graduate level 4 at the University
	
Continue my studies further to level 5 and 6
	
Finish my studies successfully, and become a manger in Aldi

	Section 2 - Skills and Knowledge to be 
Learned 




	

Problem solving and decision making
	
Learn more about an effective communication as a manager
	Develop managerial skills

	Section 3 - Next Steps
 


	Following the knowledge obtain during my studies about problem solving and decision making will use this skill in my workplace 
	Will take short courses about an effective communication
	Will apply for a manager job to use my managerial skills


	
	Short-Term Time Frame 

What do I want to 
accomplish in the next 
three to six months?

	Mid-Term Time Frame 

What do I want to 
accomplish in the next 
six months to two years? 
	Long-Term Time Frame 

What do I want to 
accomplish in the next 
two to three years? 

	Section 4 - Resources
 





	
I will need access to more projects that involve a problem solving and decision making
	
I will need more free time to be able to take extra courses
	
I will need 

	Section 5 -  Time Schedule 
 
What is my time schedule?  

	One year
	One year
	Two years

	

When will I start? 
 

	I have started in June 2020
	I will start in 2021
	I will start in 2022

	

When do I expect to finish?
 

	2020
	2021
	2024

	Section 6 - Completion 
 


	□__________
      Date 
 
 


	□__________
      Date 
 
 
	□__________
      Date 
 
 


(www.hr.ucdavis.edu, n.d.)
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