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Introduction
Professionals need to abide by the regulations set out in their line of work to govern their conduct. Burnard and Kendrick (2008, p.15) state that counselling has now become a huge part of nursing as they work very closely with people on a daily basis hence when they apply counselling skills in their every job they must do so in accordance with the code of conduct and ethics. The code of conduct and ethics aims to promote safe practice and high standards of conduct in the nursing practice (Nursing and Midwifery Council Code, 2018, p.5).
Patients who need counselling or seek counselling are usually troubled or are in a vulnerable position so it very important that the counselling relation be formed on ethical grounds (Bond, 2015, p.7). On that account the Code is there to protect the patients as well as the nurse. This document sets out standards in which general nurses should conduct themselves when they are counselling patients. Nurses using the General Nurse toolkit should familiarise themselves with this Ethical Limitations and Safeguarding document.














Core Principles
These are the fundamental values of counselling.
· Being trustworthy
Respecting that patients have placed their trust in you. 
· Autonomy
Honour the client’s right to have the capability to self-govern. 
· Beneficence
     Stay committed and encourage patient wellbeing. 
· Non-maleficence
Avoid harm to the client. Avoid engaging in activities that may cause harm to the patient.  
· Self-respect
Be principled and competent (British Association of Counselling and Psychotherapy Ethical Framework, 2018).  











Standards for good practice 
1. Put people first
Prioritise the interests and the needs of the people you are counselling. Treat the individuals with respect (Feltham and Horton, 2012, p.179).
· Recognise and treat each person as a unique individual.
· Treat people with respect and compassion.
· Value people’s human rights.
· Respond to people’s interest and needs
· Acknowledge people’s contribution to their own wellbeing.
· Work in partnership with patient to deliver effective counselling.
· Be able to identify when people are in distress and respond with empathy (Nursing and Midwifery Council Code, 2018, p.6).

2. Maintain professional standards
Work within your competence and maintain up to date knowledge and skills.
· Nurses should possess the counselling skills needed to provide effective counselling.
· Nurses should know the limit of their competence and should refer if the counselling services needed by the patient are not within their scope of practice (Moss, 2012, p28).

3. Keep accurate records

· You must keep clear records of everyone you provide counselling to.
· Nurses should complete records whilst providing counselling or as soon as possible after providing the counselling services.
·  When photocopied or scanned, records should be readable.
· Dates, signature and time must be clear if records are hand written. If digital, they must be able to be traced back to the person who provided the counselling that is being documented.
· Keep the records safe to avoid damage or loss (National institute for Health and Care Excellence, 2017)


4. Communicate effectively

· Use terms that the person you are providing counselling to can understand.
· You should be considerate and kind when communicating with people.
· Share patient’s information with colleagues where necessary to enable effective counselling.
· Share knowledge and skills with colleagues for the benefit of service users.
· Bear in mind cultural differences when applying verbal and non-verbal methods of communication.
· To avoid misunderstandings regularly check a person’s understanding of what is being communicated (Smith, 2017, p27).
· Where possible take the necessary arrangements to the patients’ communication and language needs (Healthier Scotland: Scottish Government, 2012, p.11). 

5. Preserve people’s safety
Make sure that the patient’s safety is preserved.
· Observe any signs of worsening health in the person receiving counselling.
· Ask for help from experienced personnel to assist with services beyond your scope of practice.
· Consider your safety as well as the person receiving counselling.
· Make timely referral when action is required (Nelson-Jones, 2005, p.417)


6. Review ethical standards constantly
· Read and familiarise yourself with the code of conduct and ethics regularly. 
· Be knowledgeable of the relevant law that applies to your scope of practice (Ivey et al, 2007, p.27).

7. Maintain integrity and build appropriate relationships with patients
· Maintain high standard of honesty in your work.
· Act in accordance to maintain the reputation of the nursing profession.
· Give fair treatment to people, free from discrimination.
· Do not accept gifts from patients as this could be misinterpreted.
· Refrain from asking for loans from people you are counselling.
· Present your qualifications and experience accurately (British Association of Counselling and Psychotherapy Ethical Framework, 2018).
· Be aware of the set professional boundaries between you and the patient. Avoid entering into a relationship with a patient outside the work relationship setting (UK Council for Psychotherapy Ethical Principles and Code of Professional Conduct, 2018, p. 2).

8. Safeguarding 
Care Quality Commission: Safeguarding People (2018) describes safeguarding as protecting people from maltreatment, protecting people to live in safety, free from neglect and abuse 
· Nurses are in a position to identify circumstances that affect health and development of the patients that they are counselling. Safeguarding should be your responsibility as a nurse.
· Abuse includes physical, sexual violence, psychological or emotional, institutional abuse (The British Psychological Society: Practice Guidelines, 2017)

Personal Qualities Essential for Ethical Practice

Burnard (2005, p.25) A counsellors personal qualities are considered to be very important when engaging with clients and have an ethical component to them. These qualities emerge from an individual’s internal being and develop out of personal preference. However, nurses are encouraged to have and build on these personal traits. These qualities are:-





1.  Empathy
Segal et al (2017, p.3) defines empathy as the ability to have insight into the feelings of another individual. Stephany (2014, p5) cited that Carl Rogers, founder of the Person Centred Theory, believed that therapeutic relationships are forms on the basis of empathy and when its lacking patients feel emotionally neglected. Noddings (2010, p.7) cited by Steffany (2014, p.9) stated that showing empathy to a patient helps in relieving the pain they are experiencing, improves job satisfaction and also improves patient experience.
How to be Empathetic
· Developing your self-awareness. It is the first towards building empathy.
· Empathy is possible when the person feels understood. Paraphrasing is one way of seeking clarity from the patient to gain understanding. 
· Encourage your patient to tell you their story and listen.
· Focus on the feelings and emotions of the person you are counselling instead of their failures or the wrong that they may have done.
· Learn to be non-judgmental by imagining yourself in in your patient’s situation and hearing their story.
· Acknowledge that failures are part of life and human experience.
· Take time out when emotions are running high.
· Creating yourself to be a safe place for them.
· Allowing them to take control in managing their life.
· Genuinely show that you are interested in hearing what they have to say.
· Reassure them it is ok to feel afraid.
· Tell them that is ok and normal to cry (Stephany (2014, p139).

2. Respect
Reeves (2013, p.171) describes respect as showing appropriate appreciation to your patient and their understanding of themselves. 
· Respect your patient’s dignity and human right.
· Strive to show equality, value and acknowledge diversity of individuals
· Do not discriminate against patients and colleagues.
· Respect patient’s autonomy.

Respect for the person seeking counselling
Geldard et al, (2017, p.137)state that you should value the person that has come to seek help as a human being regardless of who they are and their behaviour. Do not let your own moral values get in the way of the therapeutic relationship.

Respecting the patient’s pace
You must respect and value the person seeking counselling or help as someone who has capability. It is essential for the nurse to respect their patient’s competence and believe that they have what it takes to resolve their issues, deal with their problems, be capable of making decisions to change their behaviour and to act upon those changes. Patients are encouraged to realise the inner strength they have to enable them to solve their problems. If this is done with respect patients will explore their problems and find solutions that are fit for them (Geldard et al, 2017, p.139).

Respecting the person’s process
The counselling process may uncover hidden feelings and emotions. The nurse has to respect the length of time the patient takes to process their feelings and emotions. In addition, the nurse has to acknowledge that each and every individual is different (Geldard et al, 2017, p.141).

3. Care
Health Careers (2018) describe caring as being competent enough to attend to someone’s needs and their wellbeing.
· People who receive counselling have a right to good quality service and     care. For a nurse or any other healthcare professional to deliver high standard care they need to be competent in their work.
· Acknowledge the limits of your work competence.
· Nurses and other healthcare professionals are advised to avoid entering into a relationship with a patient outside the scope of a work or professional relationship as this may have an undesirable outcome (Ethical Framework for Good Practice in Counselling & Psychotherapy, 2010).


4. Diligence 
The ability to effectively deliver counselling through appropriate skills and knowledge.
· Nurses and other healthcare professionals are obligated to keep their knowledge and skills up to date in accordance with the requirements of their profession.
· Consider professional development that helps to advance practice.
· Understand that you are legally and professionally accountable for your work (Ethical Framework for Good Practice in Counselling & Psychotherapy, 2010).

	
5. Courage
Nurses need to have the courage to face their fears often difficult situations and challenging conversations. Support is given to deal with these types of situations (National Health Service Leadership Academy, 2019).

6. Humility
Reeves (2013) defines humility as the ability to accurately assess and understand one’s own strengths and weaknesses. A humble nurse or any other healthcare professional will recognise the strengths of their patients, trusting them to be able to find a solution to their problem. It takes humility to admit that there are other ways to approaching a task instead of your way, so putting your trust in the capability of your patient is a humble approach to take. Also, people want to work with people who value their opinion, therefore an effective nurse is comfortable in asking feedback from patients (British Association for Counselling and Psychotherapy ethical Framework, 2019).



Conclusion
The role of a nurse or any other healthcare professional applying counselling skills to patients is a huge responsibility as it entails patients entrusting and confiding in you with their most deep rooted issues. To be able to counsel effectively the codes of conduct and ethics outlines standards that assist and guide in providing effective counselling. An emotionally and physically healthy nurse who possesses the defined personal morals has a positive effect on their patient. This honours the principle of putting people first.
For a counselling relationship to be effective empathy, respect, care and competence should be demonstrated. Nurses and other healthcare professionals should show commitment by taking the charge to develop these qualities to gain the trust of patients and improve the counselling relationships.
The ethical standards outlined do not only present a principled way of working but also serves to protect either the nurse or healthcare professional and the patient. Abiding by these standards ensures that nurses can accurately and effectively carry out their roles minimising the risk of errors. To keep abreast with the changing environment of the professional settings, nurses should regularly refer to the code of conduct and ethical framework document.
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