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How Psychological Theory Impacts Upon the Role Of A Support Worker. 

Benson (2001) describes psychology as the scientific study of the mind and behaviour, highlighting that despite the views of certain behaviourists the mind is central to the subject, explaining that unlike natural sciences, psychology is not said to have one centralised approach or theory but instead, different approaches or perspectives (Benson, 2001).
This essay aims to provide insight into two of these psychological perspectives, The Humanistic Approach and The Cognitive Approach, relating how these approaches are used in the role of a support worker. Firstly, providing an insight to the selected role, the individuals in which a support worker would be assisting, and the responsibilities which come with this challenging yet rewarding discipline. How each chosen approach can be applied to this vocation will be investigated, hoping to provide information that shows how these selected approaches can influence health practices and how these interventions and treatments within the approaches assist the support worker in enhancing quality of care to individuals within the sector. 

Support workers are a fundamental component in the healthcare sector, usually assisting older people with cognitive disabilities or psychiatric disorders. Support workers provide essential care for individuals functional and behavioural needs (Jasper et al.,2019). The National Health Service (NHS) highlight that support workers can work with a variety of different individuals, whether it be elderly care or children, often working under a healthcare professional, supporting them and helping patients. The NHS also highlight that a support workers environment can range from community care, children services, mental health, or learning disabilities, dependant on the sector which you decide to work within (NHS, 2020). 

The humanistic approach is greatly influenced by Carl Rogers, expanding the approach throughout the 1970’s and 1980’s and offering a new set of values of approach to the understanding of human nature. McLeod (2020), puts forward that the humanistic approach offers more effective methods in the professional practice of psychotherapy (McLeod, 2020). Abraham Maslow and Carl Rogers are both commonly known psychologists who are said to have had a great effect on the humanistic approach and the therapies which have been developed around it. Rogers and Maslow both have in common their positive evaluation of human nature and the belief in the individual’s potential for positive growth if provided with the correct environment and support (Gross, 2005). Person-centred counselling is wildly used throughout the humanistic approach and highlights the importance of being congruent, showing empathy, unconditional positive regard and genuineness towards the patient, if these conditions are met it can then create an environment in which the patient can self-actualise and access the correct thought process giving the potential for positive growth. These conditions are also used in a range of psychotherapeutic settings, including group-centred psychotherapy, play therapy as well as counselling sessions (Rogers, 1951). Gluyas (2015), highlights that the conditions within person-centred care are valuable and key skills to have in any healthcare vocation, the basic qualities such as congruence and empathy are key to understanding patient centred care involved in the job role of a support worker and by having these qualities, creates an environment where the patient feels heard, can speak freely without judgement and can build a therapeutic relationship between the patient and the team of healthcare professionals. Gluyas (2015) also recognises that the use of patient centred care often has an improved outcome of patients as well as better use of resources (Gluyas, 2015). The Health Foundation (2014), supports the acknowledgement of person centred care having a fundamental impact on patients, highlighting that person centred care is a wildly used skill throughout most health and social professionals, highlighting that the use of this supports individuals to develop knowledge and confidence to make informed decisions about their own health. Critically, person centred care always ensures that the individual is treated with dignity, compassion and respect and is tailored to the specific needs of each patient (The Health Foundation, 2014). Although not limited to, support workers can work within the vocation to support those with psychiatric disorders, the use of person-centred care allows the support worker to get to know the individual through an interpersonal relationship, developing the ability to know how to approach and communicate with each person the most effective way (Fazio, et al., 2018). Kitwood and Bredin (1992) explain that person centred care is essential within the caring for those with dementia, as dementia varies from each person there is a need for high quality interpersonal care which includes recognition, responsibility and dignity, as an individual with dementia relies on the care giver both physically and psychologically, the relationship is indispensable. Explaining further that rather than providing care in accordance with routine, the focus should be on the person who is the recipient of care, always recognising that everyone is different and taking this into account continuously with the use of person-centred care (Kitwood and Bredin, 1992). The use of the humanistic approach is clearly put forward as an important approach towards the majority of health and social sectors, the importance of person-centred care, as highlighted above has a major impact on the way in which a support worker communicates not only with one’s patients but also with families of patients, colleagues, or other professionals which play a part in a patient’s wellbeing. The importance of accepting and caring for each person as an individual, showing genuine care, allowing the individual to feel listened to and understood and therefore tailoring the care given to suit their needs is continuous throughout the healthcare sector. 
	
The cognitive approach refers to thinking or brain processes which analyse information throughout development, this theory is highly influenced by Jean Piaget and said to be the most influential psychologist in this field of study. Piaget encourages the idea of taking new information into existing knowledge structures. Piaget insists in stage theory development, occurring through a series of mental processes dependant on age such as problem solving or memory, these processes become more complex with increasing age and experience and put forward the idea that the person learns by doing (Gillibrand, Lam and O’Donnell, 2011). Piaget’ theory proposed distinct stages of cognitive development and emphasizes that children are active knowledge seekers, stating that this knowledge is organised in one’s mind into schemas, and these schemas are developed throughout development. Some research may indicate that Piaget key concepts may begin to appear earlier in life than Piaget first proposed, but that cognitive development seems to proceed within the general sequence that he introduced (Griggs, 2012). Within the sector of support work, working with patients of all ages with psychiatric disorders is common, according to Dickson et al. (2018), the use of stage development charts can be used to indicate behaviour which could highlight an individual’s need for extra support earlier on, pushing the idea that monitoring where an individual is at through development can have a positive outcome on the individual if signs are acknowledged (Dickson, et al. 2018). Cognitive Behaviour Therapy(CBT), is a well known therapy used within health and social sectors supporting the cognitive approach, which is often used throughout health and social settings in the way of which one communicates to patients and influences cognitive change such as increasing an individuals confidence in their ability to make and maintain any life style changes. The central principle of cognitive therapy is that thoughts become central to the regulation of behaviour (Morrison and Bennett, 2006). Secker and Brown (2005), explain that support workers often work with those who suffer cognitive disabilities as well as psychological, with such a rewarding yet challenging role as a support worker, it is important that those in the sector don’t come up upon carers stress, the use of CBT therapy can be used for those in the sector to lower the risk of suffering from stress from work load (Secker and Brown, 2005). CBT therapy is commonly used for emotional disorders such as depression, psychosis, addiction or anxiety. The idea of CBT therapy is to support the individual and teach them techniques in which if continuously used can change their lifestyle and have a fundamental  impact on there health and quality of life, support workers and other vocations within health and social help towards this therapy in the way of which they communicate effectively and support the individual throughout the programme, following the conditions and giving support needed to change ones life for the better and overcome obstacles (Beck, 1976). 

Psychologists not only look to predict behaviour in humans but to change behaviours and enhance wellbeing and quality of life, support workers also, wish to enhance the well being of patients and change behaviours to ensure quality of life is enhanced as well as supporting the individual through day-to-day life and providing a person which they can rely on not only physically but also emotionally. Both theories discussed have considered the way in which the techniques formed in both theories have an impact on the role of a support worker, and how they are put into place, using real life examples of what a support worker is faced with and how the use of these techniques have an impact and effect on the vocation. It is clear that the combination of different psychological theories have an impact on vocations within the health and social sector and along with their therapies can influence and impact practices, enhancing quality of care throughout patients and assisting those within the sector to provide a better level of care.
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