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Introduction 
The fast development of digital technologies has transformed the way organisations run, communicate and deliver services.
Automation, artificial intelligence (AI) and data analytics are changing traditional job roles, creating a growing demand for employees who are adaptable, innovative and digitally skilled. As a result, Human Resources Management (HRM) has become a strategic function that helps organisations recruit and develop employees capable of supporting organisational change and continuous improvement (Armstrong and Taylor, 2023). 

Higher education, Students’ Unions are expected to provide modern, accessible and student-centred services. Students increase expectations fast responses, personalised support and the effective use of digital technologies. As result, organisations such as the University of Wales Trinity Saint David Student’s Union must recruit individuals who can contribute to innovation while keeping high-quality services. According to the Chartered Institute of Personnel and Development (CIPD, 2024), successful recruitment should consider not only technical knowledge but also creativity, problem-solving skills to embrace change. 

This report proposes a Job Description and Person Specification for the role of Innovation Support officer at the UWTSD Student’s Union. The report explains how the role supports digital transformation, continuous improvement and organisational aims while proving how effective recruitment contributes to strategic Human Resources Management. 


Job Description 

Job Title 
Innovation Support Officer 

Department 
UWTSD Students 'Union 

Reports to 
Student Union Manager 

Location 
University of Wales Trinity Saint David 

Contract
Full-time 37 hours per week 



Job Purpose 

The innovation Support Officer will support the development and implementation of innovative initiatives that improve the services provided by the UWTSD Student’ Union. The post holder will work closely with staff, students and external partners to find opportunities for digital transformation, improve organisational processes and enhance the overall student experience through creative and technology enable solutions. 

The Role also supports evidence-based decision making by collecting and analysing data, encouraging collaboration across departments and promoting a culture of continuous improvement that aligns with the strategic goals of the Student’s Union (Tidd and Bessant, 2021).

Key Responsibilities 

· Find opportunities to improve Student Union services by collecting and analysing student feedback through digital platforms. 
· Support the planning and implementation of digital transformation initiatives that improve operational efficiency and student engagement. 
· Research emerging technologies, including Artificial Intelligence, and recommend practical solutions that support organisational aims. 
· Collaborate with staff, student representatives and external stakeholders to encourage innovation and support organisational change. 
· Monitor and evaluate innovation projects by analysing performance data and preparing recommendations for continuous improvement. 

Working Relationships 

Internal 
· Student Union Manager 
· Student Representatives 
· Marketing and Communication Team 
· IT Services 
· Human Resources Department 

External 
· Technology suppliers 
· University departments 
· Community organisations 
· External innovation partners 



Duties 

· Attend training and professional development activities related to innovation and digital technologies.
· Support Student Union event and awareness campaigns where needed. 
· Promote equality, diversity and inclusion in all activities.
· Carry out any other reasonable duties request duties requested by the Student Union Manager. 

Innovation Strategy Behind the Role 

The creation of the Innovation Support Officer role reflects the growing importance of innovation as a strategic priority within organisations. Although the UWTSD Student’ Union is a non-profit organisation, it runs in a fast-changing environment where students expect efficient, accessible and technology enabled services. Establishing this role will help the student’ Union respond to these expectations by encouraging continuous improvement and supporting the successful implementation of digital initiatives. 

Innovation is more than introducing innovative technology, it involves improves processes, developing creative solutions and creating value for stakeholders. Tidd and Bessant (2021) argue that organisations should treat innovation Support Officer will work with different departments to find opportunities for improvement, promote collaboration and support the development of innovative practices across the organisation.

From a Human Resource Management perspective, Strategic HRM emphasis that recruitment should align with organisational goals and future workforce needs (Armstrong and Taylor, 2023). Recruiting and individual with strong digital, analytical and communication skills will strengthen the Students’ Union’s ability to adapt to technological change while improving the quality of services provided to students. This approach also supports the resource-based view, which suggests that employees are valuable organisational resources capable of creating a sustainable competitive advantage through their knowledge, skills and creativity (Barney, 1991).

Digital technologies, including Artificial Intelligence, have the potential to improve decision making, automate routine tasks and enhance communication. However, technology should support rather than replace human interaction. Students often need personalised advice and face to face support, meaning that innovation must balance technological efficiency with excellent customer service. The innovation Support Officer should have not only technical competence but also strong interpersonal and problem-solving skills to ensure that innovation improves the overall student experience. 

Implementing change can also create resistance among employees. Kotter (2012) highlights that successful organisational change depends on effective communication, employee involvement and strong leadership. Consequently, the innovation Support Officer will play a key role in encouraging collaboration, sharing knowledge and supporting colleagues throughout innovation projects. This will help create a positive organisational culture where continuous learning and improvement become part of everyday practice. 

Finally, recruiting an Innovation Support Officer stands for a strategic investment in the future of the UWTSD Students’ Union. By combining digital innovation with effective Human Resource Management practices, the organisation will be better positioned to improve operational efficiency, respond to charging student expectations and deliver high-quality services in an increasingly digital environment. 

Person Specification 

	Criteria 
	Essential 
	Desirable 

	Qualifications 
	Degree or currently studying in Business Management, Human Resource management, Digital Business, Information Technology or a related subject. 
	Professional training in innovation Management, Project Management or Digital Transformation. 

	Experience 
	Experience working in a team, completing projects or supporting customers or services users. 
	Experience within a Student’s Union, higher education or voluntary organisation

	Knowledge 
	Understanding of innovation, digital transformation, organisational change, GDPR and Equality, Diversity and Inclusion 
	Knowledge of change management models such as Kotter’s 8 step model.

	Technical Skills 
	Competent in Microsoft Office, Microsoft Teams and online survey tools.
	Experience using Power BI, Microsoft Copilot, Canva.

	Communication Skills 
	Excellent written and verbal communication skills with the ability to engage effectively with students, staff and external stakeholders. 
	Experience delivering presentations or helping workshops. 

	Analytical Skills 
	Ability to collect, analyse and present data to support evidence-based decision making. 
	Experience producing reports, dashboards or performance data.

	Personal Attributes 
	Creative, adaptable, organised, collaborative, proactive and committed to continuous learning. 
	Leadership potential and confidence to lead innovation projects.



Conclusion 


This report has presented a Job Description and Person Specification for the role of Innovation Support Officer at the UWTSD Students’ Union. The proposed role proves how effective Human Resource Management can support organisational innovation by recruiting individuals with the knowledge, skills and behaviours needed to respond to digital transformation and changing student expectations.

The responsibilities and selection criteria were designed to ensure that the successful candidate can contribute to continuous improvement, encourage collaboration and support evidence-based decision making. By combining technical knowledge with effective communication and problem-solving skills, the innovation support officer will help improve both organisational performance and the overall student experience. 

In conclusion, recruiting an innovation support officer stands for a strategic investment in future of the UWTSD Students’ Union. Aligning recruitment with organisational aims will strengthen innovation, improve service quality and help the organisation remain responsive in an increasingly digital higher education environment (Armstrong and Taylor, 2023). 
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