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[bookmark: _heading=h.h3ehq63j1tf2]1: Written Report

[bookmark: _heading=h.svcf10hj0tbb]1.1 Introduction

This report will discuss the background and importance of a Youth Offending Officer, including their duties, skills, and significance and important in healthcare settings. They are dedicated to supporting young people in engaging with criminal behaviour, which is by addressing their complex health needs. They intend to provide early intervention and an integrated plan which will reduce re-offending and promote better well-being, by supporting their psychological and coordinating medical and social care through a multi-disciplinary team and rebuild resilience. The service offers individuals tailored assessments, interventions, and they will liaise with the youth offending team to ensure all vulnerable young individuals receive holistic care.

[bookmark: _heading=h.ddyxpl2abypx]1.2 Description of, and background Y.O.O in Healthcare 

When working as a Youth Offending Officer Team (YOT), it is mandated by UK law,, there is a duty of care for young offenders and the responsibility for ensuring their safety and security in their daily lives. They work alongside different agency services composed of police, probation, education, social care and health professionals. The young people are under the YOT supervision, commonly showing disproportionately high health needs to compared to the non-offending program, including communication difficulty, substance misuse, mental health illness, and neurodevelopmental disorders research and studies show that young offenders experience many diffenferen challenges while self harming lack of accesing mental health care, could be stigma issuse and trust limited service integration,  The integration of primary Mental Health Workers in to youth offending teams has improved effective provision and community supervision working with exploitation worker.

Government (n.d.) Youth offending teams. GOV.UK. Available at: https://www.gov.uk/youth-offending-team (Accessed: 20 November 2025). 


1.3 Evaluation of the skills needed for  Y.O.O in Healthcare

A Youth Offending Officer operating in the health care setting requires a distinct combination of interpersonal, clinical and coordination skills, the three skills

Trauma-informed communication

One of the most important skills is trauma-informed communication, which many young offenders have experienced adverse childhood experiences (ACEs), such as neglect, abuse, which can lead or drive to offending behaviour (Welcare, 2025). The YOO must communicate with very sensitivity and empathy and try to avoid confrontation and instead use active listening skills. Having to reflect on questions and the validation of emotions.  This promotes trust, and it reduces their defensiveness, helping young people will engage with health-care intervention. Skilled individuals intend to build good engagement with the individuals. With therapeutic alliance, increase engagement, it enables honest disclosure of mental health needs and issues which might remain hidden or uninvestigated (Skills for Justice, 2024).

Risk assessment and decision-making
It is the second critically important skill-based structured risk assessment paired with sound judgment in decision-making, for the youth justice practitioners must assess the factors contributing towards offending (mental health difficulties, like substance misuse abuse, broken down intervention plan, unstable family life which weigh more complex risks, According to (RoleCatcter, n.d.), YOO workers need to “asswss offender’ risk behavior and by assessing offender behaviour and the environment they are based and to for them to make effort in rahibtation. Health care -offending interface, this will mean evaluating risk assessment, self-harm safeguarding referral and crisis intervention. The intention is to protect the young individual and prevent harm, and also inform a tailored care plan through multi-agency collaboration and working together to keep Young people away from crime.

Multi-Agency collaboration and coordination

The three skills required for Y, O.T., are coordinating with different partner agencies is essential. Effective YOO practice is required for working alongside health services such as CAMHS, education police, probation, and the research shows in to primary mental health workers are embedded in the Youth Offending Team (YOTS) show how interagency is with working with strengths links between different service and improves better responsiveness and accessibility fot the young indivuals and person with complex needs (Callaghan et al., 2023). Is to have the ability to navigate and negotiate within cross-agency to ensure that the health interventions are integrated into offender reduction plans, the intervention plan supports both shameless and criminogenic and promotes wellbeing.

Callaghan, J., Pace, F., Young, B., & Vostanis, P. (2003) ‘Primary Mental Health Workers within Youth Offending Team: a new service model’, Journal of Adolescence, 26(2), pp 185-199.




Dobson, R. (2006) ‘Professional teams who deal with young offenders lack healthcare expertise’, BMJ, 333(7576), p. 989. Skills for Justice (2024) Youth Justice: Supporting Skilled Workforce Report. Skills for Justice

[bookmark: _heading=h.cimzcu6f451z]1.4 Strategies to improve the skills for the Youth Offending Team]

One useful strategy that can be used to improve skills such as understanding and patience, or quick decision making, can be done by attending a training course, which can provide an insight into how to approach certain situations or how to understand different perspectives, which would be needed when working as a youth offending worker. This is because young people tend to think or understand concepts differently compared to adults, which can make it more challenging. A training course would also give an insight into the day-to-day life of a youth offending officer and what duties would be carried out on a regular basis. 

Another strategy would be volunteering or work experience, as this can help develop skills further and give a hands-on experience, which allows for more knowledge and experience. This would also be useful to put on a CV or application, as employers would prefer someone who has previous experience. Additionally, it can improve communication, problem-solving solving and teamwork skills through daily interactions, facing real-life challenges and navigating conflicts. The real-world application helps build confidence and boost personal growth whilst also giving an insight into strengths and weaknesses. Furthermore, self-teaching can also be a strategy to improve skills because there is no specific time frame to complete any work, meaning any pace is allowed, giving time to perfect skills. Self-teaching can be done through watching videos, podcasts or joining lessons or communities. Perfecting each skill without a time frame can be beneficial, as it can lessen pressure and put all focus on the skills, compared to work experience, where there would be no time to perfect skills, as the job role would take over.

These strategies are important as they give a broader insight into the job role and the requirements needed to succeed. It also gives a realistic perspective into the job and can show how there are positives and negatives to the role, and how working hard and efficiently is key to succeeding. Furthermore, these strategies can help clarify career goals as a youth offending officer can be a demanding job role, so using these strategies can determine if it is the correct path to take without the pressure of commitment. This is important as being unhappy in a job role can negatively affect how the job role is carried out and how duties are performed, which can affect the young person.

[bookmark: _heading=h.mmsv3lad8407]1.4 Conclusion

The role of a youth offending officer plays a key role in society, shaping young people's lives and preventing them from living a life of crime, affecting their future negatively. The important duties of a youth offending officer require specific skills to help navigate the job role more smoothly, such as communication and understanding skills. These skills are key to being successful in facing the challenges within this job and providing support to the best ability. These skills can be enhanced by key strategies such as work experience, which can allow young people to receive support from someone with knowledge and experience, which is important for high-quality care.
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