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Abstract
Virtual learning environments become widely used by many education sectors to help with learning materials, instructions and make communication easier. 
It gained territory as a result of the global pandemic caused by Covid 19. The universities had to find a way to continue teaching in a virtual /digital way and use technologies in methodological adaptation.
This report is based on a VLE survey conducted among the students of University of Wales and Trinity Saint Davis- London Campus. It investigates the impact of using Virtual Learning Environment – in this case Moodle, on the participants and their way of learning and understanding.
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Introduction
A virtual learning environment can be defined as a software, web based, which helps with learning and teaching through different tools and activities.
The students use VLE can complete different tasks from their own home or in class, they can have discussions to help with their learning or they even contribute to the information on the website.
A virtual learning environment is an information space, a social space , student are active and they can contribute. They are not only for distance education but they can also be used in classroom activities. It includes a multitude of pedagogical approaches.


VLE use literature review
This is to provide a background and the positive and negative impact on independent learning and student motivation.
Historical background 

Though it’s difficult to determine when exactly started it’s known that the Universities started to use computers for learning since 1970. In 2000 VLE Blackboard was patented its started to be used by almost 4000 schools and universities in over 50 countries by 2010. 
 Working on a postgraduate course at Curtin University of Technology in Australia, Martin Dougiamas developed Moodle. In 2002, he worked as a webmaster for a university and as an administrator of the WebCT system's installation. He began working on Moodle in order to resolve some issues with WebCT, which he had encountered. The original version was intended for small groups and a case study, but developers and other collaborators from all over the world continued to add new resources on a consistent basis (Martin, et al., 2004; Dougiamas, 2004 and Koh, 2006).

"Moodle was born out of a need to scratch an itch," Abhijeet Chavan and Shireen Pavri explained in a statement. Martin, who was then pursuing a PhD in Computer Science Education, created Moodle in 1999 after becoming dissatisfied with proprietary alternatives. Version 1.0 of the software was released in 2002. As a result of this, Moodle has continued to evolve at a rapid pace, under the direction of Martin and with the support of a vibrant global community of users and developers" (Chavan and Pavri, 2004). Since 2003, Moodle.com has been providing managed hosting and consulting services to the Moodle community. A large and diverse user community is currently active on Moodle, with over 1 077 969 unique visitors per month from 212 countries around the world speaking 86 different languages. (Al-Ajlan and colleagues, 2008).

Reasons for using Moodle

· Moodle is OSS, meaning anyone can download, use, modify, and even distribute it. 

· Moodle  allows teachers to easily share documents, graded assignments, quizzes, and discussion forums with their students.

· Moodle works on almost any PHP server.

· Moodle was created with both pedagogy and technology in mind. Moodle has a strong foundation in social constructionist pedagogy with good educational tools.

· It is used in 86 languages in 112 countries.

· Users can install Moodle on any computer they have.

· It has excellent documentation, strong security and administration support, and easy version upgrades.

· Installing and configuring options and settings is simple, and there is good support/help available.

· It shows how to use operation support system to create a high-quality e-learning environment with multiple subjects.

· Moodle is the most widely recommended and used LMS among all OSS packages

· 
· The importance of Moodle is its good reputation, community acceptance, number of places, languages, etc.

· Moodle runs natively on Unix, Linux, Windows, Mac OS X, Netware, and other PHP-compatible systems.
Research design and methods

The survey, which consisted of eleven questions, was administered to students at the University of Wales and Trinity Saint Davis-London Campuses and was completed on site. There were a total of 20 people who answered the survey. The purpose of this survey was to determine whether or not the students were familiar with the platform that they were using, whether or not they liked it, and whether or not they found it useful, as well as what type of device they were using to access it. Also, the final question asked participants to describe how they believe Moodle may be improved to be better or more accessible.

The first question was designed to identify the age range of the respondents in order to assess whether or not one's age has any bearing on one's ability to use modern technologies.


As previously stated, the vast majority of responders are over the age of 25, indicating that they are adults or even middle-aged or older.

The second question was designed to determine whether or not the respondents were familiar with Moodle. The respondents were asked to choose between yes and no, and as expected, the majority of them chose yes, with only two students choosing no out of a total of twenty.



Because the two respondents who answered no belonged to different age groups (one was between the ages of 18 and 25 and the other was over 40), it was determined that age had no effect on the use of modern technology.

The third and the fourth question was to determine if the using of Moodle had a positive impact on their learning and if they learn better/faster using Moodle.

Moodle has a favourable influence on students' learning, according to the data in the chart above. Twenty percent of respondents were undecided, and only ten percent stated that it had no beneficial impact at all.

As could be predicted, the responses to the fourth question were very similar to the ones to the third.

The fifth and sixth questions were designed to find out how frequently the respondents utilised Moodle. They were given a series of questions to complete in order to determine if they used it daily, weekly, or rarely. Also, whether they used it only from home or whether they accessed it from a variety of locations.

The majority of respondents stated that they use Moodle on a weekly basis and that they do it primarily from home. A substantial proportion stated that they only utilise it on infrequent occasions or only when absolutely necessary.
The seventh question was designed to determine whether or not the students had previously used another VLE platform before being introduced to Moodle. This is to establish whether or not Moodle was their first experience with an online learning platform or if they were already familiar with this type of learning before starting with Moodle.


For the vast majority of students, Moodle was their first encounter with a virtual learning environment (VLE). 
 The purpose of the eight and ninth questions was to establish whether or not the students were confident enough to move to online learning, whether or not they preferred to do so, and what their reasons were for doing so. 
According to the data in the figure below, it appears that the outcomes for those who are confident enough to transition to online learning and those who choose to study on campus are nearly same.
There were a variety of reasons why some respondents did not want to switch to online learning, including the fact that they prefer to meet the teachers face to face because they believe they understand them better, because they can socialise with their teachers and colleagues, and because they have already spent too much time in isolation during the pandemic and do not want to spend any more time in isolation on their own accord.


When asked about the device they use to log in, the tenth question was designed to determine whether or not Moodle is easily available from any platform, and whether or not they prefer to login from a specific device since it is easier or more familiar to them. I preferred that this be an open-ended question rather than a closed-ended question since I did not want to limit the amount of options to only the devices that I use to log into Moodle. 

In line with expectations, the vast majority of users stated that they prefer laptops over computers or smartphones. This was not surprising given the fact that a laptop has the advantage of being usable both on and off campus, and that it clearly caters better than a smartphone to the needs of students.
The final question asked about how satisfied they were with Moodle and what the university could do to improve their experience when using it so that they could benefit more from it or so that they could be confident that they could learn only with the help of these types of platforms without the interaction of teachers or lecturers. Because this was again an open-ended question, the responses were diverse in nature. It is clear from the students' responses to this final question that they still have reservations about utilising Moodle, and that they are not convinced that any platform will be able to completely replace teacher-student interaction in the classroom.
Some of the responses express dissatisfaction with the fact that it occasionally does not work, or that it operates very slowly when it does. Some of them stated that the content is not too explicit and that there are some aspects that they are unable to comprehend. Others requested additional videos, more links to other information, or even a lack of knowledge on some of the topics covered in the course.

Conclusion
The findings reveal widespread unhappiness among students, highlighting the importance of implementing changes in the educational and teacher training processes. Although the use of active methodologies, particularly the flipped classroom methodology, is becoming more common as a result of the virtual environment, students are generally dissatisfied with the appropriate development of these methodologies and the participation of teachers in their implementation. The use of e-mail and the virtual learning platform is noticeable, despite the fact that participants believe they do not possess sufficient understanding of image, video, computer graphics, synchronous responding systems, and anti-plagiarism tools. Students that participated in the survey expressed dissatisfaction with the tutoring functions, tasks, and beliefs held by the teaching staff in the context of e-learning.

Is the virtual learning environment going to improve? After providing a comprehensive definition of a virtual learning environment, we raise concerns about the usefulness of these settings in practise. Do they help to improve the effectiveness of education? Yes, it's possible, but it's more likely not. Trying to claim that virtual learning environments will increase the quality of education or reduce the expenses of educational institutions it might not be true. It is discussed that these situations may have certain negative consequences. However, history has shown us that it is extremely difficult to develop the conditions that will allow potentials to become actualized impacts. The evolution would continue in any situation, even if there was no proof of superiority in terms of learning outcomes. It is not the goal to exhibit the consequences, but rather to comprehend what is going on.
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VLE SURVEY


1. Please choose a group age you belong to:
· 18-25
· 25-40
· Over 40


2.  Are you using Moodle?
· Yes
· No
 

3. Do you consider that Moodle has a positive impact on your learning?

· Agree
· Disagree
· Neither agree or disagree



4. Do you consider you learn better using Moodle?
· Agree
· Disagree
· Neither agree or disagree


5. How often do you use it 
· Daily
· Weekly
· Seldom
	

6. Are you using Moodle only from Home?
· Yes
· No

7.  Have you ever used a different online learning platform apart from Moodle?
· Yes
· No
	
8. Would you consider switching to online learning? 
· Yes
· No
	
9. If yes, please state why.
	_________________________________________________

10.  What type of device are you using to login to your online classes?
	________________________________________________
	
11. What can we do to improve your experience with online learning?
	______________________________________________________





Group age 


4	8	8	

Moodle users

Q 1	Yes	No	Q 2	Yes	No	18	2	


 Moodle has a positive impact on your learning

Q 1	Agree	Disagree	Neither agree or disagree	Q 2	Agree	Disagree	Neither agree or disagree	Q 3	Agree	Disagree	Neither agree or disagree	14	2	4	


I learn better using Moodle

Q 1	Agree	Disagree	Neither agree or disagree	Q 2	Agree	Disagree	Neither agree or disagree	Q 3	Agree	Disagree	Neither agree or disagree	14	2	4	


The frequency and the location of using Moodle

Q 1	Daily	Weekly	Seldom	Home	Different location	Q 2	Daily	Weekly	Seldom	Home	Different location	Q 3	Daily	Weekly	Seldom	Home	Different location	Q 4	Daily	Weekly	Seldom	Home	Different location	2	12	6	18	2	


Have you used a different VLE platform before Moodle?

Q 1	Yes	No	Q 2	Yes	No	Q 5	Yes	No	Q 6	Yes	No	Q 7	Yes	No	Q 8	Yes	No	2	18	Q 3	Yes	No	Q 4	Yes	No	


Do you consider switching to online learning?

Q 1	Yes	No	Q 2	Yes	No	Q 5	Yes	No	Q 6	Yes	No	Q 7	Yes	No	Q 8	Yes	No	8	12	Q 3	Yes	No	Q 4	Yes	No	


Type of device used to access Moodle

Q 1	Laptop	Computer	Phone	Q 2	Laptop	Computer	Phone	Q 3	Laptop	Computer	Phone	Q 7	Laptop	Computer	Phone	Q 8	Laptop	Computer	Phone	Q 9	Laptop	Computer	Phone	Q 10	Laptop	Computer	Phone	10	4	3	Q 4	Laptop	Computer	Phone	Q 5	Laptop	Computer	Phone	Q 6	Laptop	Computer	Phone	
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