	
	
	



[image: ]
LCLM4005
Employability and Career Development
Olu Adegbite
Hamdi Dahir 2504541



[bookmark: _Toc941745557]Introduction

Employability is about having the skills, knowledge, experience, and personal qualities needed to find and keep a job. Today, employers expect people to have good communication, teamwork, problem-solving, organisation, and digital skills, as well as the willingness to continue learning and adapt to change (Geng, 2025; Jackson, 2021). Understanding these skills helps people prepare for the workplace and plan their future careers.
This report compares two job advertisements to identify the employability skills required by employers. It also includes a personal self-assessment using a SWOT analysis to evaluate my strengths, weaknesses, opportunities, and threats. In addition, the report provides evidence of my employability through my work experience, education, and transferable skills. Finally, it outlines my career goals and a personal development plan to support my future career in customer service and business management.
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[bookmark: _Toc2006908004]Dutch speaking Customer Service Advisor (FTC)
The first job advertisement is for a Dutch-speaking Customer Service Advisor. The main role is to deal with customer enquiries through online chat, phone calls, and email. The job includes resolving customer complaints, providing after-sales support, keeping customer records up to date, and making sure customers receive a high standard of service. The employer is looking for someone who is fluent in both English and Dutch, has good digital skills, can solve problems, communicates clearly, works professionally, and is well organized.


[bookmark: _Toc1177903359]Work Environment Customer Service

Usually office-based or remote call center
Regular working hours, sometimes some shifts or weekends
Focus on customer satisfaction and retention
Performance may be measured by response time and customer feedback

[bookmark: _Toc1703274914]Key Skills Required
Fluency in Dutch and English
Translation and communication skills
Customer service skills
Problem-solving skills
 Computer and administration skills
Ability to work with customers professionally

[bookmark: _Toc555696261]Sales Advisor rituals
Key Skills Required
Decision making and problem-solving skills.
Good attention to detail, organized and structured
Collaborates and communicates
Customer service skills

[bookmark: _Toc1992002230]Work Environment rituals

Physical retail store, standing and moving throughout the day
Retail hours, including weekends and holidays
Focus on sales targets and brand experience

Support customers in-store with product selection and advice
Demonstrate and explain Rituals products (home, body, and beauty)
Promote sales, meet or exceed sales targets
Handle transactions, stock shelves, and maintain store appearance
Create a welcoming, luxury experience for customers
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	Common Skills
	Explanation

	Communication skills
	Both jobs require speaking professionally with customers in Dutch or English.

	Problem-solving
	Employees must handle complaints and customer questions effectively.

	Customer service skills
	Helping customers and solving problems is important in both roles.





In the future, I would like to work as a Customer Advisor or an interpreter. 
In both roles, I will need to communicate clearly with people from different backgrounds. 
Good communication skills are important because they help customers feel understood, respected, and supported. 
They also help build trust and solve problems more effectively.
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Self-assessment is an important part of employability because it helps people understand their strengths and identify the areas they need to improve. One of the most common tools used for self-assessment is a SWOT analysis. A SWOT analysis looks at a person's strengths and weaknesses, as well as the opportunities and threats that may affect their career (Benzaghta, 2021; Puyt, 2023). Completing a SWOT analysis helps people understand how ready they are for employment and supports better personal and professional career planning.

	Strengths
	Weaknesses
	Opportunities
	Threats

	Strong multilingual communication skills
	Limited formal management qualifications
	BA (Hons) Business programme
	Highly competitive labour market

	More than ten years of customer-focused experience
	Public speaking confidence needs improvement
	Professional certifications
	Changes in technology

	Excellent problem-solving and customer service skills
	Limited experience with advanced CRM systems
	Leadership and customer service training
	Increasing employer expectations

	Adaptable and resilient under pressure
	Leadership skills need further development
	Career progression within customer service
	Economic uncertainty






I have several strengths that will help me in my future career. I have more than 10 years of experience working in assistant management, social care, education support, and refugee services. These roles have helped me develop strong customer service, communication, and interpersonal skills. I have worked with healthcare professionals, parents, clients, and colleagues, always treating people with respect, empathy, and professionalism. I have also gained experience in solving problems, coordinating support services, keeping accurate records, and staying calm during difficult situations. These experiences have improved my organization skills, attention to detail, and ability to work under pressure. In addition, I can speak Somali, Dutch, and English, which is a valuable skill when working with customers from different backgrounds.
Although I have many strengths, there are still some areas I need to improve. I have experience supporting colleagues as an Assistant Manager, but I would benefit from more leadership training and formal management qualifications. I also want to become more confident when giving presentations to large groups of people. Improving my knowledge of modern CRM software will also help me progress in customer service roles.
As a student studying Business, I have many opportunities to develop my business knowledge, digital skills, and leadership abilities. I also plan to complete professional training and gain more qualifications to improve my employability. However, technology is changing quickly, and there is strong competition in the job market. According to the World Economic Forum (2025), employers now value lifelong learning, digital skills, analytical thinking, and adaptability. This means I need to continue learning and developing my skills to achieve long-term career success.
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Employability readiness is shown through a combination of professional experience, transferable skills, continuous learning, and academic qualifications (Hussein, 2024). My work experience and current studies have prepared me well for a career in customer service and other business-related roles.
I have more than 10 years of experience working in refugee support, assistant management, social care, and education support. In these roles, I worked closely with healthcare professionals, parents, clients, and colleagues while always maintaining confidentiality, empathy, and professionalism.
 My responsibilities included resolving customer concerns, keeping accurate records, responding to emergencies, and making sure services were delivered to a high standard. These experiences have helped me develop the ability to stay calm under pressure and meet the expectations of different organisations.
As an Education Support Worker, I improved my organizational skills, safeguarding knowledge, and communication by working with parents and maintaining accurate wellbeing records. As a Social Care Support Worker, I developed my problem-solving, teamwork, and active listening skills by supporting vulnerable people and working with healthcare professionals to provide personalized care. My experience as an Assistant Manager also helped me improve my leadership, communication, and customer service skills by working with families and colleagues to maintain high standards of service. Earlier, as a Refugee Camp Assistant, I developed strong multilingual communication skills and cultural awareness by providing translation services and helping to coordinate education and healthcare support for refugees.
I am currently studying for a BA (Hons) in Business, which is helping me develop my business knowledge, teamwork, communication, leadership, and organizational skills. My studies also allow me to apply what I learn in the classroom to real workplace situations. Overall, my multilingual communication skills, extensive customer service experience, commitment to continuous learning, and growing digital skills provide strong evidence that I am ready to work as a Dutch-speaking Customer Service Advisor and continue developing my career in customer service management.
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Setting clear career goals helps people plan their future and continue improving their professional skills. Based on my SWOT analysis, I have identified both short-term and long-term goals to improve my employability and support my career development.
My short-term goal is to complete my Business and secure a position as a Customer Service Advisor. This role matches my previous experience in customer service and my multilingual communication skills. Working in this role will allow me to use my existing skills while gaining more experience with CRM systems, digital communication, and organizational processes.
My long-term goal is to progress to a position such as Operations Manager or Customer Service Team Leader. To achieve this goal, I will continue developing my leadership skills by completing training, gaining experience with CRM software, and studying for additional business management qualifications. A management role will give me the opportunity to lead a team, improve customer service, support organizational success, and mentor other employees. These responsibilities will help me achieve my long-term career ambitions in customer service management. According to Tushar (2023), continuous learning and professional development are important for adapting to changes in the workplace and maintaining employability.
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	Strengths
	Weaknesses
	Opportunities
	Threats

	I am currently studying Business Skills at Level 4, where I have improved my communication, teamwork, customer service, and problem-solving skills. I am hardworking, motivated, and always willing to learn. I enjoy developing new skills that will help me in my future career.
	One of my biggest challenges is balancing my studies with family life because I am a mother. Sometimes it can be difficult to manage my time and complete all my responsibilities. I also need to continue improving my business knowledge and leadership skills
	I plan to continue my studies by completing Levels 5 and 6 in Business. These courses will help me gain more knowledge about business management and prepare me to achieve my long-term goal of owning my own business. I will also have opportunities to develop new skills and improve my career prospects.
	Balancing family responsibilities, studying, and other commitments may make it difficult to achieve my goals. There may also be challenges such as stress, limited time, and financial pressures. However, with good time management, support from my family and tutors, and a positive attitude, I believe I can overcome these challenges and achieve my goal of becoming a successful business owner.



Implementing these actions will help me improve the areas identified in my SWOT analysis, develop my professional skills, and increase my employability. They will also prepare me for long-term career success in customer service and customer management.
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This report compared two job advertisements and identified the employability skills needed for customer service roles. 
The SWOT analysis showed my strengths, the areas I need to improve, and the opportunities and challenges that may affect my future career. 
My work experience, multilingual communication skills, and in Business demonstrate that I am well prepared for a career in customer service. 
By following my personal development plan and continuing to learn new skills, I will improve my employability, achieve my career goals, and continue to grow professionally in the future.
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