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[bookmark: _Toc134381244]1.Introduction
Employability is a critical issue in today's labour markets, encompassing factors such as education, skills, experience, attitude, and personal attributes. It has gained greater prominence in the context of globalization, technological change, the knowledge economy, and is now regarded as a key outcome of the education and training of employees, and that is exactly what an employer expects. Employers expect employees to possess key qualities such as reliability, communication skills, adaptability, problem-solving ability, self-motivation, teamwork, a positive attitude, professionalism, and technical skills relevant to the job or role. The employment relationship is a legally binding agreement between an employer and the employee, governed by federal, state, and local laws and regulations (Bennett-Alexander & Hartman, 2019). Employers must comply with a range of laws and regulations related to workplace safety, employee benefits, and discrimination (National Conference of State Legislatures, 2022). At-will employment allows either party to terminate the relationship at any time, provided it is not discriminatory or illegal.
As a nurse, ongoing education and training, as well as networking with other healthcare professionals, are crucial for advancing in a nursing career. Continuing education, seeking networking opportunities, and making a positive impact on patients’ lives are essential for career development.
[bookmark: _Toc134381245]2.The employment relationship
In the Australian Capital Territory, the Fair Work Act 2009 (Cth) and the Fair Work Regulations 2009 (Cth) are the primary regulations governing employment relationships, enforced by the Fair Work Ombudsman. The Industrial Relations Act 1999 (ACT) provides additional employment standards and entitlements for workers in the territory, and enforcement is carried out by the ACT Industrial Relations Commission and the Federal Circuit Court. The ACT government provides advisory and support services for employees and employers.
Health and Safety at Work, Act 1974 is the primary legislation governing workplace health and safety, and the Health and Safety Executive (HSE) is responsible for enforcing health and safety legislation. The Employment Rights Act 1996 sets out the legal rights of employees regarding their employment, including pay, working hours, holiday entitlement, and unfair dismissal. The Equality Act 2010 aims to protect individuals from discrimination in the workplace and wider society based on characteristics such as age, disability, gender reassignment, race, religion or belief, sex, and sexual orientation.
When it comes to the employment relationship, it entails responsibilities for both employers and employees. Employers must provide a safe and fair workplace for their employees and adhere to labour laws and regulations. Employees have to fulfil their duties to the best of their abilities, follow company policies and procedures, maintain a professional and respectful attitude, and protect company assets and information.
[bookmark: _Toc134381246]2.1. Recruitment process
[bookmark: _Toc134381247]Advertisement
The job advertisement posted by Organization X on the internet was comprehensive and detailed, highlighting the responsibilities, and qualifications for the role. They have an efficient online application process, along with a prompt response from HR, conveying a sense of value for potential employees. Overall, Organization X demonstrated a strong commitment to finding the best candidates for the position.
[bookmark: _Toc134381248]Job description
Having thoroughly reviewed the job description provided by Organization X, registered Nurse position entails providing exceptional patient care and support, and administering medications and treatments. I am impressed with the emphasis placed on ongoing education and professional development, which aligns with my commitment to continually improving my skills and knowledge in the field of nursing. The two-year minimum nursing experience requirement reflects the organization's dedication to hiring experienced and skilled professionals who can make an immediate impact.
[bookmark: _Toc134381249]Person specification
The person specification requires a current RN license and a minimum of two years of hospital or clinical experience. Skills include communication, attention to detail, teamwork, and problem-solving. The specification provides a comprehensive overview of the qualifications, skills, and personal qualities necessary for the position. I believe my experience aligns well with these requirements.
[bookmark: _Toc134381250]Application form
The online application form was well-designed and comprehensive, with separate sections for personal information, education, and employment history.
[bookmark: _Toc134381251]Shortlisting
The hiring process was thorough and professional, starting with an online application. After a phone screening with the recruiter, I was invited to an in-person assessment. The interview was conducted by HR representatives. The interviewers asked relevant questions about my nursing background and experience. The process demonstrated a serious commitment to hiring qualified candidates.
[bookmark: _Toc134381252]2.2 The interview -reflection on role play
The lecture in week 9 provides us with several resources, including interviewing methods. It has roughly 35 lists of questions from the list, which I must choose five, as well as a job application, to aid me with the job interview role-play. 
After completing my job application form, I produced a list of my talents and qualities that would be helpful to me on the day of the interview. I also picked a partner for my role-play as the interview process because it was a face-to-face talk. Although it was the first time, I had to do a role-play, the lecturer's comments from the interview during the last class of the term truly helped me to learn from my mistakes.
Since we had no prior interview experience, we practised role-playing a week before the final examination. For example, I was so afraid that I forgot the questions I was going to present for my role-play partner, which caused me to react too quickly. As a result of this, I started to question him in vain, for example on his credentials, to support myself. However, the lecturer gave me some pointers on how to support my claims, which encouraged me to press on. Additionally, I tried to speak as slowly as I could on the evaluation day and felt more at ease playing the part of the interviewer since I was so effective at drawing out the conversation. I only wanted just to complete, it so I can set it away.
Participating in the role-play was enjoyable, and I believe that my job interview went well because I used appropriate body language, had a smile on my face the entire time, avoided touching my face, maintained eye contact, and tried to make the conversation entertaining. I didn't prepare well enough for the interview, but I did a great job as the interviewer and that was my greatest asset. My roleplaying partner performed a fantastic job, and on the scheduled day, he showed up early.
My role-play, partner (semmie) assisted me in preparing for our role-play interview. Initially, I was the interviewer, and I attempted to establish a comfortable atmosphere that allowed us to relax as the session progressed.
I utilised the six-stage Gibbs cycle model in this reflection. The six steps assisted me in properly expressing my understanding and planning each stage of my writing. The Gibbs phases model is a simple cycle to grasp, but it has helped me develop my critical thinking skills and identify my flaws. 
In this step, I will create a customised plan to help me prepare for future interviews. I will watch additional interview videos and participate in attached training to gain more experience, particularly with interview questions.

[bookmark: _Toc134381253]3. Career development
With five years of experience as a registered nurse, I possess valuable skills like excellent communication skills and proficiency in using electronic health records and other healthcare technology or software. To become more employable, I am focusing on enhancing my leadership, management, and problem-solving skills. Moreover, I am actively working on developing new skills, such as cultural competence, and knowledge of new healthcare technologies and treatments.
Understanding my learning style through the VARK questionnaire, it has proven to be extremely beneficial for my career development. As a kinaesthetic learner with a strong visual component, I now prioritize hands-on experience and physical activity while seeking out visual aids such as diagrams and videos to enhance my learning experience. This approach has helped me to become a more efficient learner, allowing me to develop my skills more quickly and effectively.
Through my experience with the Johari Window, I have discovered that I have a balanced distribution between the open and hidden quadrants. While I am comfortable sharing information about myself with others, I also value my privacy and tend to learn best through introspection and reflection. This understanding has helped me make a conscious effort to set aside time for personal reflection and self-assessment, which aligns with my preferred learning style. As a nurse, I possess several key strengths (identified through SWOT Analysis) such as being compassionate and caring, which helps me build trust with my patients. Additionally, my strong critical thinking skills enable me to make quick and effective decisions in high-pressure situations. However, I do have few weaknesses that I need to work on. That is my lack of experience in certain areas of nursing, such as paediatrics or mental health. To expand my skillset, I can take continuing education courses, and seek out opportunities to work in different healthcare settings. However, there are also threats that I face as a nurse. Burnout and compassion fatigue are significant risks, as is the shortage of nurses in certain areas. Changes in healthcare policy or funding can also have an impact on the nursing profession, making it important to stay up-to-date on any changes that may affect my role as a nurse. I am committed to continuously developing my skills to provide the best possible care to my patients. To improve my communication skills, I plan to attend workshops and seek feedback from colleagues and supervisors. Similarly, to develop my critical thinking skills, I will analyse patient cases, and seek guidance from experienced colleagues. I will attend training and certification courses to enhance my clinical skills and to enhance my time management skills, I plan to prioritize tasks, delegate when appropriate, use time management tools, and seek feedback.
By developing these skills, I will benefit my nursing job by improving patient outcomes, safety, satisfaction, and trust, as well as increasing productivity and job satisfaction. These skills will also enhance my overall career prospects. Despite obstacles, I am committed to prioritizing my professional development and continuously improving my skills as a nurse.
[bookmark: _Toc134381254]4. Conclusion
As a nurse, ongoing education, networking with healthcare professionals, and making a positive impact on patient’s lives is essential for career development. The employment relationship is governed by various laws and regulations, including workplace safety, employee benefits, and discrimination. Both employers and employees have responsibilities to ensure a safe and fair workplace. In the recruitment process, Organization X demonstrated a strong commitment to finding the best candidates for the Registered Nurse position.
As a nurse, my role extends beyond providing medical care, and I see myself as an advocate for my patients. Effective communication, problem-solving, and leadership skills are crucial for providing quality care, and ongoing learning and development are key to achieving career success in the nursing profession.
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[bookmark: _Toc134381256]6. Appendix
· Application form attached
· Interviewers’ questions attached



Interview question 

1. Please tell me the most difficult moment in at work  
2. Could you please tell me what do you know about our company?
And why do you want to work for us?
3. Kindly tell me why do you what to leave your present job?
4. Can you please tell me what are your strong and weak points?
5. What are you expecting in this company?




























        Job application form 
 
 
 Application for [job title] -  
Your details 
Name: Charlene Ilangala 
 
Education and training 
Please give details:

 University of Bedfordshire (food and begave) - may 2018 -2019
St David university of wales (health and social care) – 2022-2023
Bsix sixth form college – September 2011-June 2011
GCSE’S 
Math - b
English-b 
Science-b
Childcare -pass 
 
Qualifications 
Please give details:  
Hairdresser level 2 
Childcare entre level 
Health and social care certificate for working  
 

Employment history 
Your current or most recent employer 
 
Name of employer: transport for London

Job title:  Customer service 

 
Length of time with employer: 4 yeas 
 
Reason for leaving:  need new challenge 
 
Duties:  helping customers to buy the ticket, selling ticket, helping customers to find the best journey. 
 

 
Previous employers 
Please tell us about other jobs you have done and about the skills you used or learned in those jobs. 

The skills that I used in my present job was by making my weak point to be my strongest point, which is keep on smiling and take everyone as they are my family.

 
Supporting statement 
Please tell us why you applied for this job and why you think you are the best person for the job
 
 
Right to work in the UK 
Do you need a work permit to work in the UK? Yes / No 
References:
my two references are my supervisor and my manager. 

Declaration 
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal. 
 
Name: Charlene ilangala
 
Signature: charlene
 
Date: 8 april
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