LCLM4005 Employability and Career Development
Component 1: Mock Interview – Preparation Document
Student name: Nicolae-Daniel Toma
Student ID: 2514774
Programme: CertHE Business Skills for the Workplace
Lecturer: Bentil Oduro
Position applied for: Warehouse Team Leader – Chilled Warehouse, Cotteswold Dairy

1. JOB ADVERTISEMENT
Warehouse Team Leader – Chilled Warehouse
Employer: Cotteswold Dairy Ltd, Tewkesbury, Gloucestershire, GL20 8JE
Source: CV-Library (cv-library.co.uk)  |  Job reference: 0388  |  Accessed: 17 October 2026
https://www.cv-library.co.uk/job/225684632/warehouse-team-leader
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NICOLAE-DANIEL TOMA
07446 597 645  |  tomanicolaedaniel@gmail.com  |  Worcester, WR4 9AP
PERSONAL STATEMENT
Reliable warehouse operative with over nine years experience in retail supply chain operations at DHL Supply Chain (Sainsbury’s), holding counterbalance and reach truck licences, plus four years running my own food business. Seeking a Warehouse Team Leader role in a chilled food environment where I can lead a team safely and keep standards high.
KEY SKILLS
	1. Leading by example on the warehouse floor
	1. Reach truck and counterbalance forklift

	1. Health, safety and operational compliance
	1. PPT, LLOP, long-legger and pump truck

	1. Food hygiene and product quality
	1. Stock control and replenishment

	1. Planning, organisation and problem-solving
	1. Loading, unloading and despatch

	1. Teamwork and clear communication
	1. Working to targets and deadlines


EMPLOYMENT HISTORY
Warehouse / Material Handling Operative	June 2017 – Present
DHL Supply Chain – Sainsbury’s Operations
1. Receive, store, pick and despatch retail stock in a high-volume operation
1. Operate reach truck, counterbalance forklift, PPT, LLOP, long-legger and pump truck as tasks require
1. Keep stock replenished and goods flowing so picking and despatch run on time
1. Follow site health and safety procedures, staying alert to pedestrians, vehicles, racking and load stability
1. Adapt quickly to changing workloads and priorities as a reliable member of the shift team
1. Help settle new starters on the shift, showing them the site layout, pedestrian routes and safe equipment checks
1. Report safety issues such as damaged pallets and unstable loads, supporting a safe and compliant operation
Owner / Food Business Operator	April 2021 – June 2025
Polonicul – independent fresh hot food takeaway business
1. Ran a rented food premises producing fresh homemade meals, with full responsibility for daily operations
1. Planned ingredient orders and controlled stock to reduce waste while keeping fresh products available
1. Managed purchasing, storage, food preparation, food hygiene standards and customer service
1. Balanced competing daily demands without losing focus on product quality
EDUCATION
CertHE Business Skills for the Workplace	January 2026 – Present
University of Wales Trinity Saint David, Birmingham
LICENCES AND CERTIFICATES
1. Counterbalance Forklift Licence – RTITB / ITSSAR accredited
1. Reach Truck Licence – RTITB / ITSSAR accredited
1. Level 2 Award in Food Hygiene
LANGUAGES
Romanian – native  |  English – fluent
REFERENCES
Available on request.
Nicolae-Daniel Toma
07446 597 645  |  tomanicolaedaniel@gmail.com
Hiring Manager
Cotteswold Dairy Ltd
Tewkesbury, Gloucestershire, GL20 8JE
17 October 2026
Dear Hiring Manager,
I wish to apply for the role of Warehouse Team Leader in your Chilled Warehouse (ref. 0388), currently being advertised on CV-Library. Please find enclosed my CV for your consideration.
I have over nine years experience in the retail supply chain industry, and I believe the knowledge of fast-moving consumer goods, warehouse equipment and safe working practices built up during this time makes me the right candidate for the role. I am also studying for a CertHE in Business Skills for the Workplace at the University of Wales Trinity Saint David.
In my current role as a Warehouse and Material Handling Operative at DHL Supply Chain, working on Sainsbury’s operations, I have been responsible for receiving, storing, picking and despatching stock, and for loading and unloading safely using counterbalance, reach truck, PPT and LLOP equipment. For example, when new starters join my shift, I am often asked to help them settle in. I show them the site layout, pedestrian routes and safe equipment checks, and stay close by during their first shifts, so they build confidence quickly, work safely and help the shift keep pace with its targets.
From 2021 to 2025 I also ran my own fresh hot food takeaway business, where I was responsible for purchasing, stock control, food hygiene and customer service, and I hold a Level 2 Food Hygiene certificate. All of this, coupled with my enthusiasm and dedication, attention to detail and practical problem-solving, has helped me understand how important quality and hygiene are when handling food.
I am confident that I can bring this level of commitment with me to your organisation and help Cotteswold Dairy build upon its reputation as the UK’s leading independent family-owned dairy, delivering over 100 million litres of milk and dairy products a year since 1938. With my previous experience and expertise, I believe my contribution will have an immediate impact in your brand-new, state-of-the-art chilled warehouse, and I would welcome the development offered through the Cotteswold Academy.
Thank you for your time and consideration. I look forward to meeting with you to discuss my application further.
Yours faithfully, Nicolae-Daniel Toma.
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Aot The Role
Warehouse Tesm Lesder - Chilld Warehouse, Tevkesbury

Employer: Cottesvold Dairy - Department: Chilld Warehouse + Hours: Miimum 37.5 hours per week. 5 days
over 7 on 2 rotating shift patter (vrious star fimes from 05:00) « Location: Tewkesbury, Gloucestershire, GL20
b

B partof the team n our New State-ofthe-Art Warehouse

Cotteswold Dairy, the UK leading independent famiy-owned dairy, i looking for an enthusiastic and motiated
‘Warehouse Team Leader o oin our brand-new, state-o.the-ar: Chilled Warehouse in Tewkesbury. Thisis 3n
xciting entry-level leadership opportunity for semeans ready to ke the nectstep n their warehausing or
logistics career. under the guidance of experienced Supervisors snd the War

Manager

Youll receive ful raining and mentoring to buld your skils, coordinating dally warehouse actviies, and ensuring
high stanard of performance, health & safesy, and produst qualty sre maniaines.

T Role - Warsheuss Team Lesder

« Supportthe Supervisors in the daily recelpt icking and. o chilkd dairy
producss.

« Lead and motivate s small team of Warehouse Operatives, promoting tesmviork and communication.

« Conrol sl stock produst codes sgainzt and. accuracy.

= Ensure sl loading and unloading of vehicies s carried out safely and eficently.

* Maintaina cean, safe, and chiled: seer in e wih food hygiene

Communicate efecively with management and other deparments t ensure smogth Sperations seross
Producion, Haulage and Ditribution.

ssst with monitoring stafperformance and development, heling to buld capabilty within the team.
Provide cover for Warehouse Supenisors during absences or holidays.

ot You

A strong communicator who can build posiive working relationships across departments.
Metvates, prosctve and committed o learing new skl n  leadership role.

Excellen atsention to detai with strong organisationsl and problem-sohing abiltes.

bty to work flexlbly across hifs and adapt to changing prioites i 2 fast moving warehouse environment.
Knowledge of Health & Safety and ssfe working practices.

(Desirable) Previous experience in FMCG, dairy,or chilled warehouse logisties

(Desirable) Current Forklift or PPT Licence - raiing can b provided.

Training & Develzpment

Youll complete structurad taining ncluding Level 2 Food Safety, Level 2 HACCP. and Level 2 COSHH. We'lsso.
provide i cosching through the Cott programme o help you p

into future Supervisor or Warehouse Management roles.

Team Cottesuold Benefts

Competitvesalary with overtime enhancements after 40 hours.
30 days holiday, increasing with service

Refera-fend banus schems (up 2 £300)

Cyele to work scheme

Discounted products and delivery options

v pension scheme (% employes / 4.5% employer coniributions)
Health & wellbeing suppor: trough Simply Health

Opportunities for career progression and leadership development





