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Introduction
In this assignment am writing a 2000 words report demonstrating my understanding of the model of communication and the communication skills discussed in class, and I’ll be showing some case studies I have done to show how they have helped my understanding.

WHAT IS COMMUNICATION
Communication is the method by which people share their ideas, information, opinions and feelings. People sharing ideas, information, opinions and feelings may contribute to the operations of teams and the work of individuals. Communication involves at least one sender, a message and a recipient.
Verbal communication is a method which includes face to face, telephone, radio or television and other media.
Non-verbal communication covers body language, gestures, how we dress or act, where we stand and even our scent. Also there are many other ways that we communicate with others. For example the tone of voice can give clues to mood or emotional state, whilst hand signals or gestures can add to a spoken message. 

Communication is very important for all beings. Animals and humans, alike, use their own separate language to communicate with one another, because on one would survive without communication skills as they are a part of the spoken and written language and these are the extra factors, which complete a communication process.

Communication exchange of thoughts and ideas with the intention of conveying information. Communication is a two way street that includes vocalisation as well as gesticulation. The purpose of communication is to convey one’s beliefs, idea, thoughts or needs with clarity so as to come to an agreement or find a solution that is agreeable to both parties. The value of communication abilities cannot be underestimated. It has long been know that individuals communication with one another via hand gestures and body language before the invention of language. In every aspect of life good communication skills are required. The inability to communicate effectively has a negative impact on the workplace. For example in my old workplace I didn’t go to work because I felt ill, and I didn’t contact my manager to tell him I wasn’t feeling well so because of that they had a shortage of staff members at work. Overall there feeling well so because of that they had a shortage of staff members at work. Overall there was a poor communication from me because if I had called him saying I wouldn’t be able to work the manager would of called someone else to cover my shift for the day.

Good communication skills are a prerequisite for professionals, in all awake of life. For example ineffective communication, rather than incompetence, precludes the doctor from conveying to the patient that the former has the best interests of the patient in mind. For instance, a doctor may be knowledgeable and may have considerable expertise in his area of work. However a patient may fell neglected or ignored if the doctor is not particularly good at communication. A simple miscommunication especially when someone is ill could make them feel awful. On the other hand a good health care provider, who is able to put patients at ease with a few comforting gestures and works, will definitely be an asset to any hospital.
A teacher who can effectively communicate with students can motivate them to learn and participate in class. Participating in a facilitated workshop can help to improve workplace communication. A workshop facilitated must be able to communicate effectively. Even the goal of workshop facilitation cannot be realised without effective communication. The facilitator must be able to recognise dormant participants and encourage them to come forth with their view without seeming overly patronising. All this is impossible unless the facilitator has astounding communication abilities coupled with a natural empathy towards fellow beings.
Communication does not refer only to articulating words. Using sigh language and the sense of touch to express and feel are also important modes of communication. Ultimately, communication should be effective. As long as there is clarity in communication, the goal of communication will be accomplished. 

There are several ways, through which a person, can enhance their communication skill. And people require these extra methods to grow and improve their existing language. Some techniques are that people can attend workshops, or they can read about the topic. Certain authors have come up with self-help book such a Leil. L (2014) which gives 92 tricks to help you improve in your effective communication including verbal and non-verbal. The main tricks I have learnt are parroting which is repeating the person you’re talking to last words by doing this you will never be left speechless in a conversation. The other one is scramble theory which is being able to do different activities you haven’t done before for example being able to listen to a lecture you wouldn’t normally listen too. Also goes in one of our case studies we done in class about ‘Pedro and Maria’ about how they had problem with the communication when Maria asked Pedro to bring chicken when his coming home but Pedro heard differently he thought Maria said she will be in the kitchen he gets home which shows there was a problem in the channel on the communication.
Communication skill are a required for maintaining relationships also with friends and relatives, good communication skill are needed to avoid confusion, miss-communication and fights. So effective communication skills are very important for sustaining in the society. Most people judge another person on the basis of his or her body language and form an opinion based on their perception. Hence, effective communication skills are as important to humans as growling is to a dog, to communicate and express himself.  

3 models of Communication
Shannon-weaver Model
This model, developed by Shannon and Weaver in 1948, describes communication as a linear process. This model describes how a message is distributed from a sender, or speaker, to a receiver, or listener. The sender, in particular, is the source of the message. A message can be made up of the sounds, words, or behaviour patterns that occur during a communication interaction. The message itself is delivered via a channel, the pathway or route for communication, to a receiver, who is the message's target or recipient there could be stumbling blocks or background noise in the communication process. Noise is defined as any interference in the channel or message distortion. This is a straightforward model in which a signal is simply passed from sender to receiver.
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[bookmark: _GoBack]Schramn Model
In the move to a more dynamic view of communication, interactional models follow two channels in which communication and feedback flow between sender and receiver. Feedback is simply a response that a receiver gives to a sender. Feedback can be verbal, such as "yes," or nonverbal, such as a nod or a smile. The most important aspect of feedback is that it indicates comprehension. It can assist senders in determining whether their message was received and understood. By focusing on flow and feedback, interactional models view communication as an ongoing process.
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Berlo model
Berlo's communication process starts at the source, which is the part that produces the message using its communication skills, attitude, knowledge, social system, and culture. After the message is developed, which are elements in a set of symbols, the sender step begins. The encoding process is where the motor skills take place by speaking, writing, touching. The message goes through the channel which carries the message. Then the receiver step begins. The decoding process is where the sensory skills take place by hearing, seeing, feeling touch. Finally, the communication process ends at the destination, which is the part that interprets the message using its communication skills, attitude, knowledge, social system, and culture. 
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Differences and similarities
Shannon-weaver model mentions communication noise and having a single direction. Unlike Schramm's model has no such direction. Because they both model one-way communication, Laswell’s model is related to Shannon- Weaver's.
Berlo devised the SMCR model which includes source, message, channel and receiver. This was a linear model of communication. This model is based on simple human communication methods. The message which is transmitted is given much importance in this model in comparison to Shannon's Model. The thoughts originating from the sender is encoded into a message using the proper words necessary for the receiver to understand it. It is then sent through the most appropriate channel and the message is received and understood.
In Shannon and Weaver's model, the source sends the message through a channel to the receiver. This model was based upon the advent of telephones and hence is based on the telephonic conversation.
A disadvantage of this model is interference or noise barriers that prevent communication. This model is the base for machine assisted interpersonal communication.


CONCLUSION
Good communication is as stimulating as black coffee, and just as hard to sleep after. The colossal misunderstanding of our times is the assumption that insight will work with people who are unmotivated to change. Communication does not depend on structure, or passion but on the emotional context in which the message is being heard. People can only hear you when they are moving toward you, and they are not likely to when your words are pursuing them. Even the choicest words lose their power when they are used to overpower.
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