Client Interview Script (to be provided to students)
You are a trainee solicitor in the Private Client department. You meet with Margaret Hughes, a 72‑year‑old widowed client, who has booked an appointment to make a new will. Margaret provides the following information during your initial interview:
*“My husband, Derek, died in 2019 and left everything to me. I own my home at 24 Gower View Road, Swansea, valued at about £480,000, in my sole name. I have two adult children: Anna and Daniel. I also have a granddaughter, Emily (Daniel’s daughter, age 10).
I want Anna to receive my jewellery and my car. Daniel hasn’t been great with money, so I want his share protected somehow—maybe kept in trust until he turns 55.
Emily is lovely, and I would like to leave her £20,000 outright when she turns 18.
I also want to leave £10,000 to the Dogs Trust.
I’ve got about £320,000 in savings and investments, mostly in ISAs and a general investment account.
I have not made any previous wills. I’m not sure about inheritance tax, but I don’t want the children to lose lots of money to HMRC.”*
Margaret also explains that she is concerned about her health and wants the will drafted “as soon as possible.”
She states she would like Anna to be her executor but is unsure whether she should appoint a substitute executor.
She is not clear on whether she wants to give Daniel’s share to him outright at 55 or whether he should benefit from income in the meantime.
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