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LEVEL: 4

CREDITS: 20

JACS CODE: N200

AIM(S)

e To introduce students to strategies for effective team working.
e To develop students’ awareness of the range of communication skills integral to

success within the workplace.

LEARNING OUTCOMES
Upon the successful completion of this module, the student should be able to:

o apply the main theories relating to group dynamics, team working and
communication to their own workplace examples;

e prepare and deliver a short presentation within a team working context.

INDICATIVE CONTENT

e Working collaboratively: shared ownership, responsibility and issues related to confidentiality.

¢ Negotiating and developing ideas.

e Group dynamics theories.

e Theories of team structures, such as Belbin.

o Group strategies: shared objectives, group agreements, meaningful schedules and effective
delegation.

e Inter-personal communication including: body language, active listening, personal
presentation and context awareness.

e Written communication: formats and structures.

e Strategies for improving clarity of expression, grammar, syntax and punctuation; presentation
formats and structures.

e Communication with an audience using visual and electronic resources.
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LEARNING AND TEACHING STRATEGY

The study time for the module is divided as follows:

Activity type Hours Percentage

Scheduled learning 40 20%

Independent learning 160 80%

Placement learning

TOTAL 200 100%
ASSESSMENT

Assessment Component 1 - Coursework

Mode of assessment Volume Weighting
Written assignment 2000 words 50%

Assessment Component 2 (Practical) - Presentation

Mode of assessment Volume Weighting
Presentation 10 minutes 50%

Assessment Summary

Activity type Percentage
Written exam

Coursework 50%
Practical 50%
TOTAL 100%
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