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MODULE CODE: BMSK4002 

TITLE:    Effective Team Working and Communication 

DATED:  31/08/2017 

LEVEL:    4  

CREDITS:  20  

JACS CODE:  N200 
 

 
AIM(S) 
 

 To introduce students to strategies for effective team working. 

 To develop students’ awareness of the range of communication skills integral to  

success within the workplace. 

LEARNING OUTCOMES 
 
Upon the successful completion of this module, the student should be able to: 
 

 apply the main theories relating to group dynamics, team working and  

    communication to their own workplace examples; 

 prepare and deliver a short presentation within a team working context. 

INDICATIVE CONTENT 
 

 Working collaboratively: shared ownership, responsibility and issues related to confidentiality. 

 Negotiating and developing ideas. 

 Group dynamics theories. 

 Theories of team structures, such as Belbin. 

 Group strategies: shared objectives, group agreements, meaningful schedules and effective 

delegation. 

 Inter-personal communication including: body language, active listening, personal       

presentation and context awareness.  

 Written communication: formats and structures.  

 Strategies for improving clarity of expression, grammar, syntax and punctuation; presentation 

formats and structures.  

 Communication with an audience using visual and electronic resources. 
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LEARNING AND TEACHING STRATEGY 
 
The study time for the module is divided as follows: 
 

Activity type Hours Percentage 

Scheduled learning 40 20% 

Independent learning 160 80% 

Placement learning   

TOTAL 200 100% 

 

ASSESSMENT 
 

Assessment Component 1 - Coursework 
 

Mode of assessment Volume Weighting 

Written assignment 2000 words 50% 

 
 
Assessment Component 2 (Practical) - Presentation 
 

Mode of assessment Volume Weighting 

Presentation  10 minutes 50% 

 
  
Assessment Summary 
 

Activity type Percentage 

Written exam  

Coursework 50% 

Practical 50% 

TOTAL 100% 
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Module Code BMSK4002 

Module Title Effective Team Working and Communication   
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Essential Maund, A. Schriek, M. and Tinkler, P. (2017). Certificate in 
Higher Education: Skills for the Workplace Student Yearbook.  
Sage Publications 
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Further Alvesson, M., Willmott, H., Alvesson, P.M. and Willmott, P.H. 
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☐ 
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Hill Pub. 
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resources. 8th edn. United Kingdom: Prentice Hall 
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York, NY: HarperCollins Children’s Book Group 

☐ 

Further Covey, Stephen R. (1989) The 7 Habits of Highly Effective 
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York: Simon and Schuster. 
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Further Dalley, D., and Burton, L. Developing your Influencing Skills: 
How to influence people by increasing your credibility, 
trustworthiness and communication skills (2010) Universe of 
Learning Ltd. 
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Further Ercegovac, Z. (2008) Information Literacy, search strategies, 
tools & resources for high school students and college 
freshmen, Linworth Pub. 2nd ed. 

☐ 

Further Tuckman, B.W. and Harper, B.E. (2012) Conducting 
educational research. 6th edn. United States: Rowman & 
Littlefield Publishers. 
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