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Introduction
Cryptocurrency has taken over the world, with individuals using, trading, and mining these digital assets. This dissertation will look at consumer knowledge surrounding cryptocurrency; and the technology behind it. The researcher will analyse the growing demand and how cryptocurrencies have evolved in the past decade. Other issues discussed will include security, popularity, success, the future of cryptocurrency, and the evaluation powers that will shape the economy. 

Background Literature
Money, a commodity valued highly, is accepted by general consent as a medium of economic exchange. Circulating anonymously, thus facilitating trade. However, when involving large transactions, the carrying of cash can become unfeasible (Khan et al. 2020, p. 207). 
This led to the introduction of the digital era of currency exchange. In 1989, David Chaum, an American cryptographer, created DigiCash which was an extension of an encryption algorithm (Quest, 2018). Chaum’s aim was to make all transactions anonymous and separate from governmental and financial bodies.  
On October 31, 2008, somebody using the pseudonym Satoshi Nakamoto published a white paper that used the same foundation that DigiCash was built on. This document titled ‘Bitcoin: A Peer-to-Peer Electronic Cash system’ (Mode, 2011), presented the source code, technology, and concept of what is now called the blockchain. 
Cryptocurrencies are still very recent and the literature about these markets is thriving but is not consolidated yet. Bitcoin is the world’s best-known Cryptocurrency, it still remains number one, with the largest market cap, , according to CoinMarketCap (2021). 
Aims and Objectives
Aims 
The primary aim of this research is to analyse consumer knowledge around Cryptocurrencies, will there ever be a time where society could fully adopt the use of cryptocurrencies. A set of recommendations will be assembled to allow businesses and financial institutes to better adapt to accepting crypto payments.  Once the main aim is built, objectives can help indicate in further detail what the project plans to investigate (Thomas and Hodges, 2010). Research objectives will be done through the implementation of the following: 
Objectives  
Compose an inclusive literature review presenting the background of Cryptocurrencies, when was Cryptocurrency first invented. How far has it developed from then to now?
Investigate the rise of Cryptocurrency. What is it that’s engaging individuals and businesses to use this digital currency? 
Research and develop customer knowledge, through primary research. Conducted through questionnaires. 
Establish how businesses and financial institutes are currently adopting this currency, how much further do we have to go for mass adoption. 



Research Method
In this research the author will be conducting both primary and secondary research. Primary research is conducted by the researcher, and this will be done through the means of a Questionnaire that will be completed online. Secondary research is the use of materials that already exist, such as journals and books. There will be a deep investigation into journals to use existing information to indicate the level of knowledge consumers already have with this digital currency, and what businesses and other financial institutes are adopting this way of payment. 
Data Collection 
The research will be collected through the means of questionnaires that will be completed online. 
Ethical Considerations and Limitations 
During the process of this project, there will be ethical considerations and limitations that the researcher will need to consider. Oxford Languages (2021) defines ethics as “moral principles that govern a person’s behaviour or the conducting of an activity”. The researcher will ensure to follow the rules and ethics during this research, along with following the guidance from the University’s Code of Ethics.  All data, information and other means of other authors in this research will be acknowledged and referenced through Harvard Referencing System to avoid any plagiarism. 
The questionnaire will be carefully composed to ensure it does not contain unacceptable, offensive, or discriminatory language. All participants will undergo the questionnaire voluntarily, maintaining strict anonymity and privacy to those in question. 
Names and other sensitive information will be removed from participants to remove any issues of discrimination. 



Resources and Planning 
During this project, I will need access to the internet along with a suitable PC or laptop. The internet will then give me access to the University’s online library resources, along with other suitable books, websites, articles, and academic journals. 
A Gantt chart is a popular type of bar chart that is commonly used on larger projects, it provides an effecting means for displaying important information (Wilson, 2003). A Gantt chart is included in this research proposal to illustrate the expected use of the time for this project. The Gantt chart can be found in appendices A1. 
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