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Chosen Job Vacancy
Below is the job advertisement that was chosen as the foundation of this Personal Development Portfolio. This particular position was selected because it is relevant to my career objectives in midwifery in the NHS.
	JOB ADVERTISEMENT
Job Title: Student Midwife / Trainee Midwife Support Role
Organisation: NHS Trust / University Hospital
Location: United Kingdom
Contract: Full-Time / Part-Time

About the Role:
A position is open to someone who is caring and dedicated enough to become a part of our midwifery team. This would be a great opportunity for people who dream of becoming midwives and getting practical experience in a busy NHS maternity department. The selected applicant will be working along with the registered midwives assisting women and their families through pregnancy and delivery process.

Key Responsibilities:
1. The skilled midwife in providing excellent quality and woman-centered care
1.  The accuracy and confidentiality of patient records
1.  The ability to interact effectively with other team members
1.  The development and expression of warmth, sensitivity, respect and dignity

Essential Requirements:
1. Having studied or attained Level 4/5 Health and Social Care qualification
1. Being proficient in interpersonal and communication skills
1. Being able to work in teams
1. Being committed to professional development




Task 1: Professional Curriculum Vitae

[STUDENT NAME]
Aspiring Midwife | Health and Social Care Student
07425784209  
Iara Rafaela Paquete Da Mata Baio   
London


PERSONAL PROFILE
An enthusiastic and compassionate person who is studying for a Certificate of Higher Education Skills for the Workplace (Health and Social Care) at the University of Wales Trinity Saint David. I have employed in both the hairdressing and customer service industry, and developed good communication, listening and interpersonal skills which I can transfer to midwifery. I aim to provide high-quality care with that is patient-centered and I plan on developing my skills and knowledge.

EDUCATION
	2024 – Present
	Certificate of Higher Education: Skills for the Workplace (Health & Social Care) University of Wales Trinity Saint David (UWTSD) Modules include: Professional Development within Health and Social Care

	2020 – 2022
	[Secondary/Further Education Qualification, e.g. A-Levels / BTEC] [Name of School or College]

	[Year]
	GCSEs: Including English and Mathematics (Grade C/4 or above) [Name of School]



WORK EXPERIENCE
Self-Employed Hairstylist  Present
· Hair services should be rendered to different kinds of customers, with excellent customer services, as well as having good empathy and attentiveness to the customer's needs.

· Manage time and appointments/consultations with the customer.
· Manage client complaints sensitively and effectively, nurture confidence and good working relationships.
· Make recommendations on hair care programmes with communication, listening and problem solving skills to clients.

Work Experience – Pharmacy  2022
· Increased knowledge on health care environments through observation of interaction between patients and prescription management processes.
· Increased awareness of confidentiality, dignity of patients and patient behavior in a regulated environment.
· Dedicated, reliable, and punctual in a busy work environment.

KEY SKILLS
· Communication and Active Listening: Have an ability to communicate and listen actively to people from different cultural backgrounds, and have experience in communication with clients in business and personal level.
· Empathy and Compassion: To-read the needs and feelings of others and ensure they are listened to, cared for and respected.
· Teamwork and Collaboration: Strong teamwork skills with regards to teams, and contribution to team goals.
· CSC Skill: Customer service skills - reliable service and challenging and protective attitude towards the customer.
· Quick Learning and Adaptability: The ability to learn fast and adapt to new surroundings.
· Health and Social Care Knowledge: Understanding of current practice which is informed by theory and practice, in health and social care.

INTERESTS & HOBBIES
As far as my fascination with health and fitness is concerned, I have displayed enthusiasm when working out in the gym and during my swimming sessions. I like helping my friends and family members to solve their problems owing to my empathic nature. From my experience of hair styling, I know the importance of personal touch. In addition, I am also enthusiastic about carrying out voluntary activities in the field of healthcare as my aim is to be a midwife in the future.


Task 2: Personal Statement

My ambition has been to hold a leadership position which will enable me to be able to make an impact in my surroundings. The experience I have gained in being a hairstylist has given me more than professional skills; it has given me listening abilities, the ability to understand people, the ability to relate to people and to communicate professionally to various personalities. I believe that it is possible to define midwifery practice in these terms. My driving force towards becoming a midwife has been my belief that I can make a difference in the world of birth. My current studies include a Certificate of Higher Education in Skills for Workplace (Health & Social Care) at the University of Wales Trinity Saint David, help me promote a change I believe will make a difference in the world of birth.

My primary career goal is to become a registered midwife, working for the NHS, providing evidence-based, woman-centred and compassionate care provision. Midwifery is a privilege to work at the height of a woman's experience, and I am dedicated to acquiring the skills, factual information and the professional values to undertake my midwifery role with confidence and integrity. Positive birth experiences, as highlighted by Kirkham (2010), are shaped by the relationships that midwives have with women in their care and, in particular, the relationship of the midwife and the birthing person. This relationship is the element of midwifery practice that is really a focus for me.

My studies are currently in a process of development, right in line with this aspiration. In my module (LCHS4009), I have learned about professional development and reflective practice, along with skills needed to function in health and social care settings. I have worked with some of the core theories used by the profession, such as the Gibbs (1988) Reflective Cycle, which has enabled me to critically reflect on my own performance and determine areas of development. After completing this qualification, I hope to go on to a BSc Midwifery programme.

My strongest attributes are that I am very empathetic, communicative and collaborative within a team. Being in the position of working directly with clients on her journey through all aspects of how to create their hairstyles has honed my active listening skills and my response when both referred to me and called me out by name, through sound decision making – which also includes moving ahead in a professional, completely calm manner. Furthermore, I would get a chance to work in a pharmacy setting where the healthcare workers would have to interact with patients, work within a controlled environment and process clients' data. This placement helped to reinforce my commitment to health and care, and gained greater awareness about aspects of my work within the NHS and the professionalism in the care sector (NHS Employers, 2023).

I know that learning is what takes resilience, emotional intelligence and open-mindedness to being a midwife! I'm aware that I could work on building up more in confidence and also more balanced time management in my other aspects which I would like to become my studies and also because I'm broadening my opportunity to be in healthcare environments. I hope to carry out practising effectively, maintain safety and promote professionalism, this is the focus of the midwives as highlighted in the NMC Code (Nursing and Midwifery Council, 2018), alongside the focus of midwives on people.

Very enthusiastic, committed and passionate about midwifery. My personal characteristics and an increasing awareness and love of professional development makes me think I'll be a suitable person for this role. This is a great opportunity to bring as much as I can to the table in terms of skills and commitment to your organization and the women and families with which I will be blessed.

Task 3a: SWOT Analysis
SWOT Analysis is an organizational method that is used to analyze one’s strengths and weaknesses relative to a certain objective or position (Learned et al., 1969). This SWOT analysis is based on my ambitions towards becoming a midwife and is developed by taking into account the existing strengths and weaknesses, as well as the opportunities and threats facing me.

	STRENGTHS
1. Excellent communication and listening abilities learned from the hairdressing career
1. Great empathy and compassion — capable of gaining people’s trust immediately
1. Had customer service experience in one-on-one situations
1. Proven teamworking abilities
1. Fast learner who can easily adapt to new surroundings
1. Learning about health and social care at UWTSD
1. Medication/pharmacy experience gives basic understanding of the healthcare environment
	WEAKNESSES
1. Procrastination, which may influence academic productivity
1. Time management is not yet an asset
1. Social shyness and inability to speak in public
1. Lack of practical experience in clinical settings as a midwife
1. Lack of volunteering experience in hospitals or maternity wards

	OPPORTUNITIES
1. The current studies in Health and Social Care offer an excellent academic grounding for moving forward to a BSc Midwifery degree.
1. Oppurtunity for gaining voluntary experience in the field of health care (e.g., hospitals, community health).
1. Oppurtunities to develop professionally using the professional development materials available from UWTSD and NHS.
1. There is a higher demand for midwives in the UK which means there are more opportunities for working in the UK (RCM, 2023).
1. Fostering linkages via placement and voluntary service.
	THREATS
1. It can be difficult to meet competitive entry requirements for BSc Midwifery programmes.
1. Lack of good time management may have a negative effect on academic work if not modified.
1. Access to older people's skills and confidence may be affected.
1. The financial strain of going to school full-time
1. There is a high level of stress time, especially if there are complicated or traumatic births for which the midwife is not responsible.



SWOT analysis has shown that a person has a good base in personal and communication skills, and at the same time it shows development needs. The most urgent needs are related to confidence while presenting, clinical practice, and time management. These needs are reflected in the Personal Development Plan presented below.

Task 3b: Personal Development Plan (PDP)
A Personal Development Plan (PDP) is a structured way to reflect and set goals that can help with professional development and career progression (Moon, 2004). The PDP below consists of three main goals that will help me transition into a career in midwifery in relation to the SWOT analysis outcomes.

	Development Goal
	Actions / Strategies
	Resources Required
	Timeline
	How Progress Will Be Monitored

	Goal 1: To be introduced to clinical work in a healthcare environment, in one of the following settings: Maternity or Community Health (Goal 1) (required)
	Write to local NHS Trusts and community health organisations to make a volunteer application. Explore the Research NHS Volunteer Responders (RVR) scheme. Organise visit(s) to maternity units, with assistance from UWTSD.
	Programmes in the NHS, work experience at high school, independent study, recommendations from work experience in a pharmacy.
	Over the course of Year 1 (months 1-12) ensure at least one voluntary placement is achieved within 6 months.
	Keep an experience journal; reflective. Re review against goals every 6 months. Ask for comments from bosses.

	Goal 2: Be more confident presenting and speaking in public
	Get involved in a public speaking and/or community club (such as Toastmasters). Deliver presentations in academic environment. Provide constructive criticism following the presentation(s). Take an active part in discussions in the groups during module sessions.
	Student wellbeing services at UWTSD, feedback from lecturers, peer support, online resources of public speaking (e.g. Coursera).
	Year 1-2: Select 2 workshops / groups a year. Reassess confidence levels termly.
	Pre- and post-Confidence rating scale self-assessment. Document/Check progress in own development diary.

	Goal 3: Practicing time management and avoiding procrastination.
	Establish good, organised weekly planning through digital planning tools, such as Google Calendar and Trello. Divide work into small steps. Establish personal deadlines one day earlier than official deadlines.Make personal deadlines for 48 hours earlier than official deadlines. Discuss methods to use for studying including the Pomodoro Technique.
	Planning applications such as the digital planning tool, UWTSD academic skills, self-help books on productivity (Allen, 2001).
	Current from Year 1: Check and discuss weekly planning system monthly. Assess their effect on success of grades and assignments.
	Monitor the date that assignments are turned in and personal deadlines. Record test score data at the end of each term. Ask tutor for progress/ organising feedback.



This is why the above-mentioned three objectives have been chosen, as they are the most relevant in light of the weaknesses and threats revealed in the SWOT analysis, as well as the opportunities provided by the strengths. According to Moon (2004), any PDP should be realistic, time-bound and grounded in authentic self-assessment. The latter is why such considerations have been taken into account while designing the current plan.


Task 4: Critical Reflection Using Gibbs' Reflective Cycle (1988)
This reflection highlights my performance and the process undertaken in preparing for the LCHS4009 Component 1 presentation assessment, as outlined in the Gibbs Reflective Cycle (1988).Gibbs' model suggests that through six steps, students can go through the process of experiential learning: description, feelings, evaluation, analysis, conclusion, and action plan. This cyclical process allows for extensive critical thinking, and future practice can be informed by past practice as outlined by Gibbs (1988).
Description
In the Component 1 assessment, I had to give a formal presentation to my peers and lecturer on a topic on professional development in health and social care. This was an academic task which was a personal challenge because I had not encountered a formal academic presentation in my life. I created all of the content to satisfy the necessary learning objectives and organised my presentation in a slide format, but when it became time to present, the experience was a lot more stressful than I had thought. I delivered in front of the class, but realised my voice didn't sound as strong and loud as I wanted during the process, due to nervousness. Numerous verbal comments were given by my lecturer at the end of the session.
Feelings
Before the presentation, I was very nervous. Public speaking is one of my major problems, and since it was part of a formal test in an academic context, it made it much more difficult for me. I could feel my presence when I was making the presentation; I could feel that I am being addressed, that I am making the introduction; by the reactions that people were making to my statements. Sometimes, I noticed that I was losing track of what I was doing, and I had to refer back to my notes. But when I finished the presentation, I was relieved, and there was a faint feeling of pride because I had managed to do it, despite my discomfort. This was energizing since I knew that I had tried something new for me.
Evaluation
The presentation was excellent, with lots of things to work on. I am pleased with the fact that my presentation demonstrated some understanding of my subject matter and that all of my slides were properly organized and that they had helped me in clarifying my subject matter. I made eye contact at various points and I was really interested in my subject matter. However, I was not very sure of my delivery as I was in a one-to-one situation because I did not get my voice out loud at certain times or roll over my words or project myself as effectively as I would have done in a one-to-one situation. The verbal feedback from the lecturer appreciated my knowledge base but also pointed out the fact that I should be more confident with my voice and speak at a slower pace. According to Cottrell (2015), many students, especially those starting their studies away from home, often face such situations of presentation anxiety.
Analysis
Post hoc, if you will, I think the problem I faced is due to low exposure to formal presentations and low self-confidence in front of the world. Experiential learning works best only when the learner can experience and critically reflect on the experience (Kolb, 1984). A lack of rehearsal in real-life presentation contexts may be associated with my discomfort during the presentation. I do not feel the experience was as manageable as it could have been, with more exposure to peers to practise in front of, or if I had been more structuredly prepared with presentation techniques. Also, I hadn't had previous volunteering or professional experience in care settings, so there were not a lot of real-life examples to which I could draw upon, which may account for the limitations of my analytical ability during the presentation.
Conclusion
This presentation is a significant learning experience. It has shown that public speaking and formal verbal communication are areas that require deliberate effort. It has more broadly reaffirmed the value of reflection for learning and practice (Bolton, 2010). Working on content for assessment and then receiving clearly structured feedback has already helped to change my perspective on what I can do. I know that pain in a specific spot doesn't mean can't, but that it means that this is the place where we need to grow and do the most.
Action Plan
As a consequence of this reflection, I have decided to do the following in order to improve my presentation and public speaking skills. Firstly, I am going to look for the opportunities to speak in groups and, in fact, publicly, giving speeches in seminar discussions. Secondly, I am going to investigate your local Toastmasters International club, which offers a very supportive environment for structured speechmaking. Thirdly, I am going to utilize the student support services available in UWTSD, including those related to oral communication skills development, like academic skills workshops. Fourthly, I am going to record myself when making presentations and evaluate the conference pace, clarity and confidence from time to time on the basis of those videos. Reflection is thus linked with professional development through the use of Goal 2 components as part of my personal development plan (Task 3b) (NMC, 2018).
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