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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Throughout this task I will be discussing the coping strategies I have used to develop resilience and minimise stress whilst adapting to my role as a constable during my tutorship period. 

The first strategy used to minimise stress was attending the gym regularly and healthy eating. Going to the gym gave me a focus and acted as a positive coping strategy when faced with challenging situations at work. Exercising induces cortisol, a hormone which assists with managing stress levels, anxiety and our thought pattern (Mind, 2021). I found attending the gym to be beneficial in order to minimise my stress levels, as it allowed me to connect with people outside of work and participating in group classes enabled me to with meet new people with common interests. This allows me to discuss other subjects with people and thus takes my thoughts away from stressful situations that I have encountered at work. According to Mandolesi et al (2018) regular exercise improves concentration, alertness and motivation. This is particularly important as a Police Constable; I must always be alert and focussed on the tasks I encounter.

Along with regular exercise, I have also changed to healthy eating. Flitter (2016) states that eating balanced meals assists with stabilizing, throughout the day, energy levels and mental alertness. The shift of a Police Constable can be very busy leading to a reduction in energy levels, which I can say that I have experienced, however since I have been exercising and eating healthier I have noticed an increase in my energy levels and focus, I consider  that I am more able to concentrate on my tasks and therefore my stress levels are reduced. Being more alert means that I am able organise and better manage my workload, in addition to completing my academic work alongside my shift pattern. Limiting stress is a vital component to be an efficient Police Constable. The incidents that I have attended during my tutorship period have been high demand, therefore ensuring my stress levels are kept to a minimum has been important to enable me to concentrate at each incident, make better decisions and assist with ensuring the best outcome in every incident that I have attended.

To ensure that my stress levels are minimised I have ensured to resolve any small worries and concerns before bigger problems arise. Rodriguez (2017) states that stress is impossible to avoid, however with the correct mindset it is possible to keep stress levels under control. This can be achieved by resolving situations as soon as possible and not allowing them to escalate, setting realistic goals and expectations thus ensuring that my workload is controlled. During my tutorship, when faced with a challenging situation, I ensured to debrief with my tutor, this has allowed me to develop resilience. This has been of benefit, because it has ensured that I am able to recover quickly from challenging situations, allowed me to prevent small issues from becoming bigger, in turn minimising my stress levels and ensured that I am able to be mentally alert and focussed at all times. I think that acknowledging and addressing problems or queries I encounter in a timely manner will further assist to develop resilience and minimise my stress levels which in turn will better my performance and ability at work. 

According to Maria et al (2020) the police workforce suffers from high levels of burnout due to the high job demands and chronic work stress arising from occupational stressors including confrontation and violence from the public and shift work. Burnout is often an emotional experience and can often affect performance at work. Valcour (2016) states that taking time for yourself is an effective strategy to avoid burnout. To ensure that I was not struggling, I ensured to take time for myself by going to the gym, socialising on my rest days and making time to relax and recover from the shift work. This enabled me to refocus and manage my stress levels, ensuring that I was able to plan my academic work and complete in a timely manner, that I was alert and focussed ready for each shift and prepared to complete tasks including incident checklists and OCP during my tutorship period. I acknowledged that it is important to avoid burnout as this would have a negative effect on all aspects of my learning and development, including distraction and increased stress levels. 

The strategies outlined have enabled me to minimise my stress levels and develop resilience and as a result I am enjoying my new role and experiences. I think that my performance has been consistent due to the strategies and I have been able to learn and develop crucial skills which I will carry forward to my probation period. I will continue to use these strategies as I have my own caseload to manage and keeping on top of this will be of importance to minimise stress levels and ensure best performance at all times. 

Word count – 825
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

For this task, I will be providing a brief account of an incident where I played a significant role in dealing with a vulnerable person which required consideration in relation to vulnerability and the responsibility of a police constable to safeguard individuals. I will also be outlining the role and responsibilities of a police constable when managing factors to reduce risk. 

I attended an incident following a call from a Mental Health Support Worker who expressed their concerns regarding the wellbeing of a male who they had been working with recently. The male had disclosed to the support worker that he was feeling low in mood and no longer wanted to continue to live his life. My tutor and I attended as a matter of urgency to complete a welfare check. Upon arrival, a male opened the door and identified himself as the person relating to whom the call was regarding. I explained why I was attending and asked permission to enter the premises. I was required to establish the mental wellbeing of the male and conduct safeguarding measure to ensure his safety. Upon entry, it was evident that the property was in a state of neglect and the male himself unkempt, indicating that the male was inevitably not coping very well. He stated that he had no motivation to clean the property and had no reason to look after himself. Depression is a mood disorder that leaves an individual feeling unhappy and hopeless and can lead to thoughts of suicide (National Health Service, 2019). Often those suffering from severe depression neglect themselves and their surroundings due to finding no pleasure in life (Mind, 2021). 

The nature of this call was sensitive; therefore, it was important that I used good communication skills to build up good rapport and trust with the male. It was important to gain an understanding of his thoughts and feelings to better decide on the approach and actions required in relation to the incident. To understand the needs of the male and to act in his best interest it was essential that I tailored my communication to be appropriate and respectful according to the situation. I ensured to ask open ended questions, this allowed the male to communicate freely and allowing the opportunity to gather additional information. Open ended questioning allows a more in-depth response and can assist with gathering more information about the individual with whom you are communicating (Lane, 2019). I considered open ended questions to be more appropriate in order to build good rapport with this male, to encourage him to disclose what could be vital information and encourage a positive response to gain insight into his thought and feeling at that time. I also used reflective listening. Reflective listening is a communication tool established based on the listener’s ability to concentrate on the speaker, focussing on the tone of voice, use of words thus being able to clarify what the other person is saying. This was of benefit throughout this incident as it enabled me to gain a better understanding of the male’s thought and feelings, which assisted me when required to draw conclusions. It was important that I was emotionally aware and by asking open ended questions, reflective listening and empathising with the male, thus building a good rapport, I was able to establish how the male was feeling and his intentions. 

Upon further investigation, the male disclosed that he suffered from PTSD following the tragic death of his mother 5 years prior. The male stated that he had not recovered and had sought help since the event, he had a support worker who visited regularly providing beneficial counselling and support. An individual who suffers from PTSD suffers from extreme stress which often leads to depression if appropriate support is not sought in time (Iliades, 2016). This I suspect was the case with the male. Drawing upon conclusions based on the male’s mental instability and response and information he had disclosed with regard to his feelings I believed that the male was a risk to himself if left alone at the property. I believed that it was in his best interest to ensure safeguarding measures were enforced. 

I asked whether the male had any family or close friends nearby that he could stay with for the time being. He stated that his brother lived nearby and was in regular contact. I decided to corroborate the male’s story by contacting the brother to find out if he was living at the proposed address and more importantly to ensure he was aware of his brother’s mental wellbeing. The brother agreed to allow the male to stay and stated that he was aware of his brother’s mental wellbeing but did not realise the severity. It is important that those who are feeling low in mood and experiencing suicidal thoughts are not alone and have someone nearby to confide in. Informing the male’s brother of his mental wellbeing ensured that he was aware of the severity thus a significant step to safeguarding the male. 
 
The role of the police constable is to ensure that the correct systems and processes are in place to aid those with mental health conditions as they come into contact with the police (HMICFRS, 2018) ensuring a collaborative approach (College of Policing, 2022). I ensured to contact the force Mental Health Team to discuss the status of this male, to ensure a professional assessment could be completed and the male was followed up by relevant community services. The team were able to contact his GP and his support worker to discuss the concerns highlighted from this incident. I also contacted the council regarding the male’s property and requested that measures were put in place to restore the property to habitable condition. I ensured that the male was safely taken to his brother’s house, that the brother was able to appropriately provide support for the male during his stay and ensured there were no immediate safeguarding issues with regard to his stay. I made the brother aware that if there were further concerns regarding the male to ring 999 immediately and someone would attend.

Throughout this incident I was required to consider numerous options in regard to safeguarding the vulnerable adult to ensure appropriate and effective steps were in place to provide support and safety for the male. To ensure to protect the wellbeing and rights of an adult to live safely it requires collaborative work by organisations to prevent the risk of harm and neglect. This is achieved by respecting the views and feelings of the individual at risk thus promoting their physical, mental and social wellbeing (Social Care Institute for Excellence, 2020). I believe that I was able to safeguard the male effectively and ensure to promote his wellbeing through ensuring adequate support was available from his brother almost immediately. It was the male’s wish to be supported by his brother at this time and therefore it was my responsibility to ensure this was possible and if not that other measures be put in place to ensure the safety of the individual. Providing a safe place for the male to stay ensured that the risk of harm was reduced and should the male or the brother have any further concerns, the police could be contacted immediately. 

Upon reviewing the incident with my tutor, I was satisfied with my role and involvement at the scene. My tutor and I debriefed, where upon my tutor stated that I handled the situation well and had a positive impact on the wellbeing of the male and the situation. I was able to effectively calm the patient from a distressed state by using the correct communication skills and being willing to listen. The male’s demeanour changed, and he was willing to share his thoughts and feelings enabling me to draw conclusions and decide on appropriate actions thus acting in the male’s best interest. Should I encounter a similar situation again, I would feel confident enough to use similar techniques, adapting them based on the situation. I now have more confidence in my ability to communicate with people who are distressed and feel that I would confidently be able to make decisions related to these types of situations.


Word count = 1372















Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

For this task, I will be discussing a suspect interview with which I have been involved and will be reflecting on the interview. I will also outline my considerations when planning and preparing for an interview thus explaining the PEACE interview process. I will also be illustrating how policing values were engaged throughout. 

I was required to participate in an interview where the offense committed was “affray and possession of an offensive weapon”. A report was made that the male in question was at a local park with a baseball bat and was repeatedly using the bat forcefully to hit the lamppost and bins which as a result was worrying children at the park and their guardians. Another report stated seeing the same male at a bus stop using the baseball bat in an aggressive manner. The male in question was seventeen years old and had taken the baseball bat from his residing address. The police were required to attend the park’s location in order to safeguard the public. 

Upon arrival, the male attempted to run away, however several police units had the exits covered therefore leaving the male with no means of exit. Using an aggressive tone of voice and waving the baseball bat, the male threatened to do harm should any officer go near. With this confrontation experienced early on, Firearm officers were called to attend to assist and detain the individual. With firearm officers in quick attendance, the male quickly dropped the bat and, eventually, agreed to cooperate with the officers’ command, resulting in his arrest.

I was required to plan the interview and therefore it was essential I reviewed all possible evidence which included reviewing body worn video, available nearby CCTV, witness and officer statements. Although I had attended the incident, the interview was given to me as a Hand on Package and therefore I was required to familiarise myself with the whole incident. I began by reviewing the Body worn video from the officers at the scene before reviewing CCTV from shops at the bus station near to the park, next I studied the statements obtained from bystanders at the park and the officer statements obtained. Reviewing the evidence enhanced my knowledge and understanding and provided different perspectives of the incident. I was then able to draw upon the appropriate and most effective questions that I would ask the individual during the interview. The questions I had prepared would place the individual at the locations of the incidents and at the specified times, to prove affray and the possession of an offensive weapon. I was required to relay comments and threats that the male had made on scene in order to establish if he had any recollection of these. 

An important element to consider before interviewing the male was his age. As the male was seventeen years old, he was required to be accompanied by an appropriate adult during the interview (Gov.UK, 2003). The role of the appropriate adult is to safeguard the right, entitlements and welfare of the vulnerable people who are suspected of an offence (National Appropriate Adult Network, 2018). The appropriate adult must ensure that the detained person understands their circumstances and why they are detained and requiring to be interviewed. When the police are required to ask for an appropriate adult, they must start by asking the parent or guardian of the suspect (PACE Code C, 2019). The male’s father was present and as he had no connection to the incident, was able to be the appropriate adult present. I ensured that the father knew his role was to; advise, support and assist, observe and inform of any breached rights and assist with communication if required.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        

I conducted a disclosure meeting with the solicitor to ensure they were aware of the evidence that had been obtained from the body worn footage, statements from the scene and CCTV, all of which capture replay of the incident (College of Policing, 2020). Although investigators are not legally obliged to disclose any material to the legal advisor prior to interviewing, it can often be beneficial to appropriately organise a pre-interview disclosure in order to achieve the intended aims and objectives of the interview. The legal advisor will assess the strength of the prosecution case based on the evidence obtained and can advise their client accordingly. As stated previously, I was not obliged to provide the solicitor with all evidence obtained however I thought it would be beneficial in assisting the interview to run smoothly and the best possible outcome being achieved. 

To conduct the interview, I followed the PEACE model which helped me structure my interview and aid understanding of the processes and stages of the interview I was required to follow. There are five phases which make up the PEACE model; Planning and preparation, engage and explain, account clarification and challenge, closure and evaluation (College of Policing, 2020). 

When planning and preparing the interview, I considered all the evidence I had including body worn footage, witness statements and CCTV, all of which I reviewed beforehand. This allowed me to identify key problems and the aims and objectives of the interview (College of Policing, 2020). I ensured all legalities were in place, that the male had an appropriate adult during the interview due to the interviewees’ age, then created a written interview plan. The written plan summarised the aims of the interview, key points necessary to prove the potential offence under investigation, material suggesting an offence and the range of questions I would be asking throughout the interview. I needed to be mindful of the detention clock when planning the interview and the impact this could have on the interview itself. 

The second stage is to engage and explain.  I was required to positively engage with the interviewee as positive engagement and active listening throughout the interview maintains good rapport between the investigator and the interviewee, thus encouraging communication leading to being better able to identify important evidence (College of Policing, 2020). In accordance with Code 5 of the PACE (1984), I ensured that the suspect was aware of the requirement to record the interview. I began by explaining the reason for the arrest, outlined the objectives of the interview and explained the routine and expectations. I made the interviewee aware of his father’s role as an appropriate adult, following the PACE requirements and encouraged the interviewee to communicate vital information. 

The interview required me to account, clarify and challenge by asking open-ended questions, actively listen and to clarify the interviewee’s statements (College of Policing, 2020). I initially provided the interviewee the opportunity to tell me his account through asking open-ended questions. The male replied with “no comment.” Suspects are allowed to remain silent however investigators are still required to ask questions in accordance with PACE (1984) Code C revised (2019). I continued to question the male, as prepared during the planning stage, allowing sufficient time for him to answer all. This ensured that all questions were asked, and no gaps left should the case be presented to court (College of Policing, 2020). 

Closing the interview requires planning, in order to summarise what the interviewee has said, clarifying anything in the statements that the interviewee has made. As the suspect replied “no comment” to all questions asked, I provided the suspect with a final opportunity to provide an account of the incident. He did not wish to do so therefore after explaining to the suspect what the next step in the process would be, I terminated the interview. 

The last stage of the PEACE model is to evaluate the interview itself, determine further action, evaluate the interviewees account and reflect on the investigator’s performance (College of Policing, 2020). Overall, I was happy with how I conducted the interview. I think that I acted in accordance with the values of the police service, taking in to account the needs of the suspect during the interview, provided time for the suspect to express his views and actively listened to understand their perspective. The evidence I had gathered during the planning stage allowed me to prepare relevant questions to ask the suspect, cross referencing witness and officer statements strengthened my questions and resulted with the suspect being unable to give reasonable explanations. I look forward to broadening my investigative and interviewing skills. 



Word Count – 1371
















Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


In this task, I will be considering how anti-social behaviour impacts the wider community and how the police force can nullify the problem through appropriate and positive engagement and action. I will also outline the responsibilities of a police constable when responding to anti-social behaviour and illustrate how police values were engaged when determining the appropriate action through using the decision-making process. 

I will be discussing policing in the night-time economy. Night time economy can be defined as a wide range of activities ranging from a trip to the theatre, meals in a restaurant to attending a night club (Local Government Association, 2020). For the majority of people, the night time economy is used sensibly, respectfully and safely however the night time economy is more often associated with issues, predominantly alcohol fuelled violence, crime and anti-social behaviour. Anti-social behaviour can be defined as “behaviour by a person which causes, or is likely to cause harassment, alarm or distress to persons not of the same household as the person” (Metropolitan Police, 2021). It is important as a Police Constable to engage positively with the community in order to build good rapport. Deterring anti-social behaviour during the night time is one way to achieve this. Examples include attending to violence at night clubs and on the street, attending to individuals who are intoxicated and in need of assistance, harassment or intimidation and vandalism. 

Whilst on duty, I was required to police a busy street with night clubs, bars and restaurants, receiving information from the control room of incidents which required police assistance. I received information to attend a call outside a fast food restaurant where several reports had been called in from the manager and from members of the public of a suspicious looking group of males gathering outside the restaurant, shouting at members of the public walking by, causing harassment and disturbance. Upon arrival to the scene, a group of men were present, dressed in black, congregating outside the restaurant. On approach, a strong smell of alcohol was noted and it was apparent that the group were very rowdy. I ensured to be open-minded on approach, using informed policing to prevent anti-social behaviour. I politely asked the group of males what their intentions were, one male replied that they were there enjoying following a night out, however reports from the control room suggested that the males were intimidating anyone attempting to enter the restaurant. I did not witness any attempts of intimidation and harassment whilst on scene, therefore, I ensured that I was not bias and assumed this was happening but based on the behaviour I witnessed and in accordance with section 35 and 36 of the Anti-social behaviour, crime and policing Act 2014, I felt that it was within my power to respectfully ask the group of males to leave the locality in order to remove and reduce the likelihood of further distress to members of the public. I ensured to be honest with the group and communicated my decision making to them based on the reports made and the behaviour witnessed on scene in accordance with my code of ethics, acting openly and honestly.  This was given by a verbal order as reasonably practicable and I kept a written record. By doing this, it nullified the problem for a short period of time however I needed to establish what could be done on a long-term basis to prevent further disruption. Upon speaking to the manager of the restaurant, the same males gather outside most weekends, reducing trade due to their behaviour and have been asked to leave on several occasions.

I noted the location of the incident and noted that there were no CCTV pointed in their direction. Working collaboratively, I raised my concerns and report to the Neighbourhood Policing Team. The team could conduct frequent patrols of the area to establish rapport with the individuals to prevent further disturbances which could potentially become problematic in the future. I also emailed the council raising my concerns to request instalment of CCTV in the vicinity which can often assist with deterring youth groups from gathering and prevent anti-social behaviour. I later informed the manager of the restaurant of my requests and referrals. 

Being respectful and open minded ensured that I was not bias and stereotyping this group. I believe that I was impartial and fair when communicating with the group of males, allowing them an equal opportunity to express their reasoning behind being in the location and to express their intentions. I believe that this allowed a build-up of good rapport between myself and the males as bias influencing my decision-making could having influenced confrontation. I ensured that they were aware of their behaviour and how this was causing a disturbance and intimidation for members of the public. Using best practice and informed policing based on evidence, I was able to rationalise my decision for asking the group to leave the locality and ensured to communicate with everyone to ensure the message was conveyed clearly (College of Policing, 2022). I also ensured to build good rapport with the manager of the restaurant to ensure they were aware of the requests and referrals to be made, in addition this helped build trust and positive relationships with the community. I ensured that the manager was aware that it is in best interest to keep the community free from anti-social behaviour.

I attended a call from a report of anti-social behaviour and vandalism by youths in a bus stop near to an assisted living complex and family homes. Several reports were made against youth groups gathering at this bus stop during the night time causing a disturbance, preventing the residents of the complex from getting sleep, noise effecting nearby houses and vandalism to the bus stop which several members of the community use on a daily basis. It was noted from reports that several members of the community were intimidated by the youth groups gathering in the bus stop during the day and the vandalism was off putting. 

On this occasion, the call received stated that a group of youths were gathering at the bus stop, causing a lot of noise and disturbance late in the night. Upon arrival, I noticed that members of the group appeared to be under eighteen years old. Initially, the group of six persons, mixed sexes, attempted to walk away when seeing the police car pull up. When asked to stop, several bottles and cans of alcohol were visible in their possession, in bags and in their pockets. To avoid judgement, members of the group were asked their ages which ranged from fifteen years old to seventeen years old. In accordance with the Confiscation of Alcohol (Young Persons) Act 1997 I immediately seized the alcohol from the group. Upon questioning with regard to the alcohol, a male stated he had bought it from a shop at the bottom of the road. I engaged positively and professionally with the group and explained that their disturbance had raised concerns, to be mindful of the community and the complex in the vicinity. The nearby bin had been kicked over, rubbish was visible in the bus stop and graffiti noted to the seats. To eliminate assumption and bias, that is my assuming it was this group who had caused the mess and vandalism, I respectfully asked if any of them had done so and no replies were communicated. With no CCTV in the bus stop I was unable to prove otherwise. The youths did not want to engage in conversation. Due to the youths being under the age of eighteen with alcohol in their possession, it was my duty to collect their names and addresses to inform their parents or guardians of the incident. This ensures that the report is followed up to better engage with the community and to respectfully inform them of the impact of their disturbance on the wider community. I then politely asked the group to leave the vicinity and not return.

I ensured to follow up with the assisted living complex staff to inform them of the actions taken including asking the group to leave the bus stop. I reassured them that the issue raised would be a high priority case due to its effect on the local community. The staff were happy with the progression. Secondly, I visited the shop the youth stated they had bought the alcohol. I advised the shop keeper that it was against the law and therefore an offence to sell alcohol to a person under the age of eighteen. I reinstated that close monitoring would be commenced within the community due to anti-social behaviour and under aged consumption of alcohol on a regular basis. I stated that I had no evidence to prove the alcohol was sold from the shop keeper however was required to follow up based on reports received. The shop keeper agreed and advised he would contact the neighbourhood policing team with any reports or concerns. I believe that the visit to the shop was beneficial as it showed that police were acting on the reports made in addition to building rapports with local businesses to ensure the safety of the local community. Following this, I visited several local houses near to the bus stop to inform them of actions to tackle the disturbances and anti-social behaviour occurring nearby. I informed them that some of the actions, such as the installation of CCTV cameras at the bus stop and engaging with the youth of the community, would take time but a positive start had begun in order to tackle the behaviour observed. I also documented any suggestions they made. 

To engage with the youth in the community, I advised that the local authorities and PCSO’s create an anti-social behaviour awareness programme in order to prevent crime and raise public awareness of the impact of anti-social behaviour on the wider community and the potential offences one could be charged with. This demonstrates how the police work force can positively engage with the community and help prevent and reduce anti-social behaviour thus being honest about the protentional charges. 


Policing anti-social behaviour can raise bias by automatic association between groups of people and their actions. Despite this, it is important as a Police constable to ensure that bias and prejudice is not used in practice as this influences the outcomes and interactions, often negatively, between the police and the person or group (Spencer, Charbonneau & Glaser, 2016). Bias can often influence decision-making through unconscious assumptions based on what we think we know over the actual evidence, this can lead to making decisions early on without sufficient evidence, leaving officers unable to rationalise their decisions fully (Spencer, Charbonneau & Glaser, 2016). This would be acting outside of the policing values and code of ethics. To ensure to prevent bias and its influence on decision making I ensure that I am open-minded and innovative when attending calls, allowing equal opportunity to express their views and ensure my decision-making can be rationalised in order to make fair decisions based on best available evidence (College of Policing, 2022). I believe this was conducted throughout both examples given in this assignment. I have gained a better understanding of how positive engagement within the community is essential to build trust and informing them of any progression shows collaborative style working between the police work force and the community. It also reassures members of the public of the police presence in their community.  
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