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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 
For task one I shall state the coping strategies that I have developed to build resilience and combat stress throughout my initial 6 months at training school to become a police constable. 
[bookmark: _Hlk118054730]Since starting my course to be a Police Constable, I have come across many stress factors from exams, information overload, becoming a member of a new team and practical elements of the course. To overcome these stresses, I have developed coping strategies and became more resilient to help overcome future stresses and possible workloads. “Stress is defined as a natural feeling of not being able to cope with specific demands and events” (Felman,2020).
Numerous negative consequences of stress include irritability, exhaustion, low energy, hair loss, weight increase, and weight loss, among other effects. People are individually affected by stress in different ways, and too much stress can negatively impact your mental health. This is something i know from my studying from taking public services level 3 in college, this is backed up by, stress affects your health by causing Digestive system stomach ache, obesity and increase in appetite, increase of blood pressure, fatigue, depression and loss of sleep (McEwen & Sapolsky , 2006.)
My main strategies were using the new force gym at Cwmbran’s new HQ around my work time as well has my public gym for days I was not at work and for before the force gym officially opened for use. Using the gym at times of stress during my course became a great outlet with the use of weight training with heavy weights and cardio.  The start of my course was slowly integrated but very quickly the course became overwhelming, I became tired, and felt irritable from the stress of taking the exams but using the gym came with many benefits giving me more energy, less irritable and more focused on my work and family life. 
I began looking at the benefits of fitness and found that much research helps prove that fitness helps with stress relief, mental health and anxiety and goes on to say “People who exercise they feel more relaxed and positive about themselves and their lives. Regular exercise can have a profoundly positive impact on depression, anxiety and boosts your overall mood” (Robinson, 2022).


Another strategy that I developed was gaining more sleep and taking regular naps after work or during my lunch break if working at home and before for after work. The result of working five days a week and getting up early took a toll on by body making me feel tired and added to my stress levels and I felt mentally drained theses shift where a big change from be working 12 hours nights in my previous job and my body clock at to adapt to the change over time. I found with all the new information I was taking in and the lack of sleep it was building up and adding to my stress levels. I needed to develop a healthy sleeping pattern where I go to bed earlier, and after work I would take an hour nap before starting any revision otherwise, I could not cope with lesson during the day and revising after work as well. The increase of sleep also helped my build a resilience to the pressures and stress that I would face. Research from Farquhar (2022) proves the importance of a healthy sleep pattern and the negative effects on your body and mind with lack of sleep, which helps back my strategy of a healthy sleep pattern, “we suffer the short and long-term consequences of sleep deprivation and fatigue - we are more irritable, less patient and less empathic. Our thinking is slower.” I would always try to gain around s of eight-hour sleep and a hour nap in the afternoon which seemed to help benefit me and improved my stress and the quality of work that I was producing.
My last and finial strategy to build resilience and overcome stress was venting talking to my friends, family and my girlfriends who have all been a great source of support during my training. Without breaking any confidentiality, I would speak to them and vent what was on my mind, such as if the workloads were getting to much or if I felt I was over revising or not revising enough I would ask for advice on how to cope. Venting would be a stress relief and I felt I could cope with more, building more reliance during my course. I felt more relaxed, calmer, more alert and more effective with my work. “the buffering theory holds that people who enjoy close relationships with family and friends receive emotional support that indirectly helps to sustain them at times of chronic stress and crisis (Benson, 2020).” The above question shows that seeking support and maintaining good support helps reduce stress and the chances of hitting a crisis point. 
My conclusion is that after reviewing my strategies for coping with stress during training to become a police constable is that I feel for myself personally developing a healthy sleeping strategy, exercising regular and venting my issues in a professional and confidential manner helps me reduce stress for myself and build reliance towards stress and heavy workloads. I will take these strategies forward with me to help with my new role and future roles in the police. Building individual strategies for coping with stress in important not burn out mentally and physically helping you become more proactive in day-to-day life and in work. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



For task two I will be using an incident where on my second shift with my tutor, we were called to an incident where a female who due to confidentially (Data Protection Act 2018) I will be using a pseudonyms (Female 1) , needed arresting and in doing so she ran and jumped in to the side of a vehicle and needed to be taken to hospital before custody, she was also very aggressive and intoxicated. 











To help reflect on this assignment and write this assignment I will be using the Gibbs reflective cycle which I have placed a screen shot of below. 
[image: 6 part cycle titled Gibbs Reflective Cycle]  (Smith & Gibbs, 2021)

Description : Female 1 was intoxicated and while on a banning order from the town centre she entered the town my colleagues tried to arrest her she ran from my colleagues and purposely ran in to the side of a moving vehicle. On my second shift my tutor and we were patrolling in a vehicle and we were then asked by colleagues over the radio to attend an incident in a car park for support. On arrival we had a hand over off the sergeant at the scene who stated a young female was being arrested due to breaking her order not to go on to the main town but as police tried to speak to Female 1, she ran out into the side of a moving car but received no visible injuries but we could not be sure for any underlaying health concerns that we could not see in result of the car accident. I began by taking a pocket book note entry off the victim driver of the car and spend some time with my tutor making sure she was okay due to the shock of the incident and making sure she was okay to drive home safe. While walking back to the car we could hear shouting and screaming and then colleagues asked for more support over the radio we immediately ran over to assist our colleagues. We arrived to find the female hand cuffed in the back of the police car and the female shouting at, abusing, and kicking my colleagues in their legs. There was a big crowd of people watching a filming one of her friends who was on crutches came close to the car which was making the female more agitated, risk assessing using the national decision module on the situation it was becoming dangerous for her friend to be near due to the female kicking out and resisting arrest, I ask her friend politely to stand back from the car but she refused, speaking to her friend using tactical communications I manged to convince her  to move back by taking the time to explain that we needed her to stap back on to the pavement due to us being concerned that her being on crutches heightened the risk of falling if the situation became more hostile, she listened and walked back on the pavement.  Due to the subject being young and intoxicated I needed to take a calmer and less serious approach to my communication. We also at to consider our restraint methods due to her possible physical injuries. The female was very agitated, verbally aggrieve and appearing to be under the influence of a lot of alcohol making it hard to communicate. I started by introducing myself and asking her name, she answered by saying “ Bob F***Ing Marley” I replied “ Nice to meet you Bob Marley” which made her laugh and broke the ice and allowed more de-escalation, she was talking fine but then became aggrieve with an  officer and kicked her in the leg, I asked if she wanted me to swap her out due to her leg being injured, we discussed as a team using fast straps but the overall discission was due to being hit but the car we did not want to risk placing the fast straps on her legs and aggravating any unseen injuries such has breaks or muscle damage. we used the NDM (National decision model 2015) to help make this decision, we decided that best strategy would be to have two officers in the cage with her due to her being heavily intoxicated and kicking the door of the cage and putting her foot in the way of the door to prevent it from closing. We then used our radios to communicate with other officer at the station and called for the van with a cage in the back using the radio to communicate, me and my colleagues kept her in safe holds to allow our other colleagues to safely search her, the search was necessary due to risk of her having something that could harm us, herself due to her threatening verbal comment to hurt herself, and due to her kicking an officer just before this point and safeguard custody, the safe holds where necessary due to her assaulting police section  117 of PACE 1984 allows us to use force in this situation, the safeholds allowed us to hold her steady for the search due to her being intoxicated, and to protect our self from her tyring to assault us.  placed her into the back of the van in the cage, but she became hostile we tried tactical communication which failed, we manged to get her in to the cage using SOT restraints to place her in the cage safely. It was decided that myself and another officer would stay in the back with her to keep her calm by verbally de-escalating her and be there ready stop her hurting herself if needed, we made sure that we spoke clearly and slowly due to the female being intoxicated and kept our body language has calm and less threatening as possible. 



[image: ] (Farmer, Betaris Box 2019)

Researching the Betari box model which I have attached a imaged of above to help explain, Betari box model explain that while in a conflict incident the offenders attitude can affect their behaviour and this can affect our attitude which can affect our behaviour and how we react but in result of this how our mood reflects can affect the offenders mood which will then progressively affect their behaviour, example would be if the offender if making vile comments and breach public order with their behaviour then in result it can upset us making our reaction/behaviour affect the offender attitude making the situation worse, where if we react in a more calmer positive with manner then in result it can affect the offender attitude changing their behaviour in a positive way. I have found that I used this method while dealing with the female in matter, though the female was making vile comments to the officers I did not let it affect my attitude in a negative way I stayed calm and spoke calmy trying to de-escalate the situation  and replied to her comments with humour and because I responded this way it affected the offenders attitude resulting in her behaviour becoming more settled and allowing time to build repour so while taking her to the hospital she was more settled and interacted better with officer in the van, hospital and staff and with custody officers, the betari box module shows us if I had reacted in a agitated or hostile manner then it would of affected Female 1 affecting her reaction and behaviour possibly causing her to become more hostile with officers, but my attitudes and behaviour affected the way she reacted. 


While in the van heading to the hospital the female was upset and started to be agitated but reassuring the female and using humour appeared to work. After me and my colleague built a repour with the female her behaviour became more manageable allowing the doctors to examining her which they okayed her to go to custody, while in custody she was willing to engage with the sergeant and the nurse leaving us with no issues in custody.


Feelings: My adrenaline was running due to the situation, and I was nervous due to the amount of people watching and recording but I at to stay calm and focused to keep risk assessing the situation. I was frustrated due to Female 1 trying hurt officers, but I did not let this affect my behaviour or mood. I knew from what I have stated using the Betari box that I needed to keep calm and not become aggravated myself or it could escalate Female 1 and other officer involved. After returning to the station, I was relived no one was seriously hurt.

Evaluation and Analysis: Safe restraints where used well and executed in the best manner, a search was done professionally and with respect. I feel that the use of our equipment did not go well has we did not make full use of them and that we could have used fast straps to stop her kicking by evaluating injuries further, but this also could have come with further risk. I feel that experience has given me confidence in my role and looking back I should have been more confident. 

Conclusion: I have learnt from this that the Betari box theory shows that my mood, behaviour, and action can affect everyone around me in incidents. From the incident I can see that I could have swapped my colleague. I have learnt about evaluating injuries of the offender due to it affecting out restraint tactics and that tactical communication can resolve a lot.  

Action plan: I can and will use the experience and new knowledge in future event of conflict and crowd control.  I will now become more confident which will also affect how I communicate and help with de-escalation. Next time if this happened again, I would consider using fast straps till in the van possibly asking someone who is advanced trained in first aid to risk assess this decision. 


Word count 1650




















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


For this assignment I shall describe and reflect on my responsibilities and procedures in line with the relevant codes of practice to support victims and witnesses through the criminal justice system, and I will state the policing value that correspond alongside. I shall be demonstrating how I supported the suspect through the criminal justice system and with the outcome of the investigation. To help me reflect on this assignment I shall being using the Gibbs reflection cycle (Gibbs, 1970) “There are six stages to the cycle, description, feelings, evaluation, analysis, conclusion, and action plans.” For this assignment I shall be using pseudonyms names in line with he (Privacy act 2018) victim will be female 1 and suspect will be male1. 

Description: I Officer Callum Rees-Woodward and my tutor were called to a property to a flat where a female has reported that her boyfriend male 1 had become intoxicated at her child’s birthday party and that male1 had grabbed her by the throat, the incident was reported on night before we attended and officers on another relief had attended and arrested the partner under section (24 PACE) for section 39 common assault (Participation, Criminal justice act 1988 2018) which is unlawful force, assault or beat of another. Myself and my tutor arrived at the property to take a statement off female 1, Female 1 report that she was upstairs and hear partner male 1 who was very intoxicated arguing with his mother to which female 1 was upstairs with her son sons putting them to sleep. Just before the argument all the other guests left. Female 1 returned downstairs to ask her partner to stop arguing to which he turned around and grabbed her by the throat and said some on the lines of “I will hit you” she then ran upstairs and phoned the police. She stated that in fact he did not strangle her, but he has pushed her by her throat using his hand and did not apply any force to stop her breathing and he let go of her without any instructions, she stated that she had also drank three alcohol drinks throughout the night.  DASH form was completed by myself, the DASH form is a form that is used to risk assess threat risk of harm to victims in a domestic violence incident. We then explained the prosses to female one and asked if she would be willing to attended court which she said yes to. Myself and my tutor them completed house to house enquires at the male 1s mothers’ home where she stated they did not argue, male was 1 not intoxicated, female 1 was very intoxicated and that male 1 never struck female 1 or anyone, this was documented In a statement and she said she would be happy to attended court if needed. Males1s brother then gave a statement saying before he left female 1 was very intoxicated and that she was causing arguments and being verbally abusive towards male 1 and was upsetting other guests.  We then we to the custody where male was 1 was interviewed by my tutor for the assault. He provided a prepared statement which stated he never assaulted female and replied no comment to the rest of the interview. At the custody desk the sergeant made the decision that the case was to be no further actioned, and that male 1 was free to leave. A DVPN (Domestic violence protection order, 2015) was considered and decided not to go forward with due to the female 1 not supporting it and wanting the subject to be able to see his kids at the home and we risked assessed the situation and did not feeling that the DVPN was needed, this was run through an inspector who did not believe it was needed. In line with code of ethics (college of policing, Code of ethics 2014) e.g., respect, authority, courtesy, conduct, honesty and integrity we wanted to support the female through the prosses and took the time to ring her and explain that the case was declared no further action and that he was being dropped off at his mother and would not be returning home that night. We also needed to say professional and respectful with the male and explain the process, as officers we must stay impartial in our investigation and interactions. We them took male home to his mother and gave him advice not to return home that night to allow time for both parties to think and have space, to which he agreed, this safeguarded both parties. Safeguarding is described by (Office of the public Guardians 2022) “protecting people at risk from neglect or abuse”, we have since sent of submitted a PPN and safeguarding referral to child services dues to the incident happening while the children where in the home as well has other aggravating factors. 

Feelings: Though I felt sorry and sad for the children being in that situation and did not think it was fair that they were being raised in that hostile situation with increased levels or alcohol, though my feelings on this I stayed professional and did not let this affect my judgement. I believe other officers dealing with the situation have similar feelings and views. I at to be mindful of the kids in the flat and asked if we could speak to female 1 not in front of the kids as we did not want to worry or upset them and thought it was their parents’ positions at that point of time to explain what has happened if needed. We have sent a child services referral which made me feel more comfortable knowing they would receive support.

Evaluation and analysis: things that appeared to go well where that we were able to come to an outcome, and this outcome was explained to the victim, so she did not feel excluded or let down by the police.  Gaining witness statements appeared gave us a lot of information that showed the females 1 was possibly not being fully true full. The investigation went well due to teamwork with front line officers and custody staff. I believe that the statement was written well and gained lots of useful information such as the female explaining she was not a victim of strangulation. The female did not support DVPN but supported going to court which did not strengthen either possible outcome, possibly the female did not want the DVPN in place to continue her life with her partner but wanted some sort of consequences for the males’ alleged actions towards here. 

Conclusions. I learnt from this situation that not everything is straight forward at it seems when it’s come through over the radio or the system. The incident started out with Female 1 being the victim and male 1 being the aggressor but as time went on and we investigated this further it appeared the female possible had lot more to drink that she was saying, and she may have started a lot of the argument and upset some of the guests and two statement confirmed that he did not hit her at any point. I learnt from this a lot of listening skills picking up key bits of information while completing forms and statements and the correct manner in which to interview, from watching my tutor interview. Skills I can improve on would be undertaken the next interview myself and completing statements faster while completing the work to a hight level.

Action plan: If I go to a similar incident again, I will be more confident in my choices, I’ll see the full investigation out by completing the interview myself. In the meantime, ill will look over PPNs and other forms to get use to the lay out and become better at completing them. I will take the skill I have learnt from this situation and progress them on to future situations. I will stay professional as I did and not allows any judgements of the situation and factors impair my decisions i believe during this incident, I stayed professional and done the case to the best of my abilities at the time. 

Word count 1363


















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Since the start of training school, we have been taught the importance of using the national decision model (NDM). The National decision model is a tool that we use in the police to help risk assess and make the best decisions for future incidents or immediate incidents where we can’t plan for. The NDM is broken up in to six sections, centre of the NDM is the codes of ethics, the top is gather information and intelligence, then its rotates to assess threat and risk and develop a working strategy, then consider powers and policy, then identify options and contingencies and finally take action and review what happened (College of policing, National decision model 2014). While making a decision or at an incident you can constantly revaluate, evolve and rotate the NDM wheel to any point.  

Discretion- in the police is when we use the NDM to evaluate if a minor offence is in the publics best interest to prosecute and your professional discretion on whether to give someone a second chance using words of advice or to criminalise the subject. (College of policing, discretion 2022) 

CPIA stand for criminal proceedings and investigation act of 1996; it outlines all regulations and best practise in regard to investigations and also outlines the regulations of disclosing information (Legalisation.gov.uk, Criminal Procedure and Investigations Act 1996 1996).

To help me reflect on this assignment I shall being using the Gibbs reflection cycle (Gibbs, 1970) There are six stages to the cycle, description, feelings, evaluation, analysis, conclusion, and action plans I shall also break down the NDM in theses stages. For this assignment I shall be using pseudonyms names in line with he (Privacy act 2018) Male suspect driver will be Male 1 and four involved passengers in the vehicle will be, near side front passenger will be female 1, near side back seat will be female 2 and driver side back seat will be Female 3.

[bookmark: _Hlk118689833]Description: While i PC Callum Rees-Woodward was in the police vehicle with my tutor on mobile patrol, we came to a red traffic light where a vehicle was stationary waiting for the light to go green, we stopped directly behind them waiting for the light to go green also. While stationary with the windows closed and door closed a strong smell of what appeared to be cannabis could be smelled appearing to come from the vehicle in front, the traffic lights turned green, but the driver appeared nonresponses and a delayed reaction to the lights turning green and did not move his vehicle for approximately 30 seconds to which we thought this was unusual. Using the NDM and in agreeance with my tutor we decide to pull the vehicle over, the information and intelligence section of the NDM was that the we could smell cannabis and the drivers reactions were delayed which corresponds with cannabis use, asses threat risk and develop a working strategy which was the risk could be the driver could crash hurting someone or damaging property, and also the fact there was two of us it was safer to pull the vehicle over and search the occupants and vehicle if needed, strategy was to use the blue lights signal the driver to pull the vehicle over and keep eyes on all occupants and gather information, powers and policies was section 23 of the misuse of drugs act 1971 which allows us to stop, detain and search any person of vehicle that is in an area the public as access to (uk section 23 of the misuse of drugs act 1971). Options and contingencies where to call for back up and road traffic police unit if needed, take action and review what happened, my tutor pulled the vehicle over using his blue lights. The driver Male 1 came rushing out of the vehicle towards us as if he did not want us to approach his vehicle, he was unsteady on his feet, pupils where dilated, the smell of cannabis was coming off him and his speech was drowsy. Myself and my tutor moved him back to his vehicle not allowing him into the car, we could see three female passenger who appeared very nervous. While keeping eyes on then I radioed the force control room to ask for a person’s check on the driver and vehicle check with insurance as well, I was state 12 meaning so no one could hear me or the feedback due to having a hear piece in. The driver was engaging well and very polite, he was a young male in his early twenties. The full check came back with one issue that he was not on the insurances and the vehicle was in his sisters name, male 1 was certain that he had temporary insurance that he had put on that day. I asked him if he had been drinking alcohol or had taken illegal drugs such has cannabis he replied “No” to both. We then asked the females what has been going on, all of them was very nervous and anxious, Female 3 then stated “ I don’t want to get in trouble none of us have done anything wrong but male 1 has been smoking cannabis while driving tonight.” My tutor then ratioed the force control room to asked for a RSPO which is road traffic to attended to do a drug wipe on male 1. We searched the vehicle and the occupant under section 23 of the misuse of drugs act 1971 for any prohibited articles or illegal drugs. 
We then utilised the NDM a second time. Gather information and intelligence we knew that he possible had no insurance but possibly could have due to the systems not always updating straight away, he smelled of cannabis, the way he was reacting corresponded with cannabis effects and a witnesses has confirmed he has smoked cannabis tonight while driving, second part was assess threat risk and develop a working strategy which was to call for a RPSO as there was more occupants than us and a RPSO can conduct a drug wipe test, consider powers and policies was section 24 of PACE power of arrest  (UK, Police and criminal evidence act 1984 1984).Identify options and contingencies would be call for back up if needed, or if no offences was identified from the drug wipe we could arrest and take a blood sample at the station, finial stage was that the take action and review what happened to which the drug wipe came back positive for cannabis and I arrested male 1 for driving while over the prescribed limit for cannabis  (UK, Road traffic act 1988 section 5a 1988).

The next options came down to  what to do with the vehicle using the NDM information  and intelligence we knew that the system was  saying male 1  did not have insurance on the vehicle but the male was saying he has temporary insurance he put on that morning and he was saying he could prove it, we also at to take him to custody to allows time for the cannabis to come out of his system before he could drive  , asses threat risk and develop a  working strategy  the risk be could that he did not have insurance,   using my discretion I decided to allow him till the following day to provide a proof of insurance, consider powers and  policies would be section 165 of the road traffic act  to seize  the vehicle or use my discretion and allows him time to  provide the documents needed, options and contingencies would be as above section 165 to seize the vehicle or use my discretion  to allows him time to prove  he has insurance and if he could not I would arrest him for driving without insurance, take action and review what happened I used my discretion to allows him time till the day to provide his proof of insurance which he emailed  the next day we then safely parked him vehicle before leaving for custody on the  side of the road in a safe place.


Feelings: I felt that using my discretion in this situation was my best option  due to this being male 1s first offence and already being arrested I thought using discretion would paint a positive outlook on police showing we won’t let offences go without consequences but we are fair and give people chances and help people.  


Evaluation and analysis: I believe using my discretion was used well has the male provided his proof of insurance documents the next day as asked by myself and my tutor and though he was arrested he was still grateful we did not seize the vehicle. 


Conclusions: I learnt from this even when we arrest people and put them in the criminal justice system, we can still provide a positive outlook of police and the way we uphold our self when people deserve a second chance. 


Action plan: I believe that a developed new skills and knowledge from this experience on how and when to use professional discretion.
 
Word count 1507

Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Gain confidence while using the radio for communication over the live channels








	Using the radios more often and answering the radio calls and communicating in call myself. Providing details of calls over the radio myself more often. Practise while on my own using the radio but not over the live chancels. Using the point it point feature to practice.    
	My tutor can provide support on this learning area and practise with my tutor using the radio copying what he says till I am confident to do it on my own. 
I can also ask my sergeant of advice and feedback on my radio use. I can also ask PDU tutors and colleagues for feed back and support on radio use.  
	My time line goal  to become more confident using the radios and relaying information at incidents, hopefully will be quick due to the amount of radio usage I accumulate through out my shifts.  I will gain confidence with experience and hope by the end of my 12 weeks tutorship to be more confident in radio use.

	Another area I believe that I need to develop and improve on is leading incident on my own and becoming more knowledgeable in the information I need to know.











	I will achieve this by taking lead on arriving at incidents and using my tutor for support till I am solo. I will also revisit some index topic and become more knowledgeable on offences and support that is available of victims. 
	With this I can seek support from my tutors taking on advice and feedback to improve my skills. Also my sergeant can provide support in this area providing me with experience, knowledge and feed back. Also the university can provide learning points and support for the theory side.
	My timeline goal for this development area is before the end of my tutorship and then further progression before the end of my probation period.

	My last development point and area to improve on is my time management when it comes to working full time hours as an student officer, trying to complete my PEQF and complete a full university degree at the time. 









	I will achieve this by working on my rest days at home to get more of the university work and PEQF completed but the deadline needed as I wont have any time in work due to demand and low staffing number. 
	I can seek support from my tutor for work, uni and PEQF workloads. I can ask the university for support with the workload from the university.  I can ask my sergeant and the PEQF sergeant for support with workloads and the PEQF
	My timeline to complete this goal will be over the three years that I am tasked to complete the university degree and PEQF.
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