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1. [bookmark: _Toc133503635]Professionalism and Ethics
According to (Vee & Skitmore, 2003), “Profession is an occupation that requires both advanced study and mastery of a specialized body of knowledge and undertaken to promote, ensure or safeguard some matter that significantly affects others’ wellbeing”. Concerns about quality in a building project are often tied to the topic of professional ethics. According to Bayles (1989), cited in (Abdul-Rahman et al.) “professional ethics is defined as a system of norms so that both the morality and behaviour of professionals could be dealt with in their day-to-day practice by this system.”
Professionalism in the workplace is very important and is shown in the way employees conduct themselves as well as their behaviour and outward appearance and how well workers follow company rules. Within the construction industry, an employee is expected to exhibit a high standard of professional ethics whilst carrying out their work duties. Professionalism is a combination of traits such as a person’s attitude, work competency, communicative skills and their ability to work together well with others as a team. Many efforts have been made worldwide over the years to increase ethical standards and integrity among the professionals in the construction industry.
A number of regulatory professional Acts has been passed in several countries within the construction sector, in attempts to better enhance the professional conduct and ethical practices on the workplace. A Standard of Professional Conduct to govern the ethical practices in the American civil engineering profession was published by the American Society of Civil Engineers (ASCE, 2007). On the other hand, Australia has their own codes of tendering to enhance fairness and transparency (Ray, 1997).

How can we measure professionalism within the construction industry?
It is difficult to define what "moral behaviour" is and to develop a shared moral foundation, or uphold an independent professional, ethical, or moral standard. In a journal article (Alkhatib), it was stated that “A few normative (personal moral level) decision-making models were developed and presented as moral standards to support professional ethical behaviour and to avoid moral breaches related to organization practices. The normative models are developed in order to take advantage of personal moral values and the effects they would have on professional ethics and decision-making processes. However, normative models face certain challenges such as identifying a set of universal moral values applicable to different ethical and moral dilemmas of different business settings and myriad people with varying moral values and ideologies.”
The standards of professional ethics are subjective and can vary from person to person. However, in the construction industry this can be measured by meeting and upholding the standards of an organisation that has already established or outlined their ethical standards.
It is also a common practice in the construction sector for individuals to become a member of a professional body. By doing this, the individual must adhere to the rules and regulations of that professional body to maintain their membership. This is another way that ethical practices are maintained in construction today.




What is a professional body?
There are codes of ethics for almost every profession that serve as a guide for making moral decisions. As a result, professional ethics is a set of guidelines for how professionals should behave in their day-to-day activities and assigns moral accountability to not just one professional but to all others in that profession.
According to a report from (Gott, 2021), professional body is an “organisation with members (mostly individuals) practicing a profession or occupation. These organisations usually have oversight on knowledge, skills, support, conduct and practice of the respective profession/occupation.” There are many professional bodies in the world. The main duty of these professional bodies is for the self-development of an individual and to better prepare them for the working industry.
“Joining a professional organization is critical in keeping abreast of the latest knowledge and practices locally, regionally, and globally. It helps the professional to stay abreast of current issues and opportunities and will also assist in personal advancement for the member who becomes involved.” (admin, n.d.).
When an individual joins a professional body they must adhere to the rules and regulations of that professional body, as all professional bodies within the construction industry has guidelines to code of conduct to follow. If an individual who is a member of a professional body breaks professional body’s code of conduct, then it is not in keeping with its professionalism and ethical standards.
The rules of ethics for several American engineering professional groups date back to the first decades of the 20th century in some cases. They have been included to varying degrees in the regulatory statutes of different nations. “The Institution of Civil Engineers (ICE) in the UK has a code of ethics incorporated into its standards of conduct. The Canadian societies of professional engineers likewise have such codes of conduct as well. In Pakistan, the code of conduct is called the Pakistan Engineering Council Code of Conduct.” (Ehsan et al.)
Why is professionalism and ethics important for decision making within the construction industry?
In a research paper, it was stated that “Surveys conducted by researchers in Australia (Vee & Skitmore, 2003) and South Africa (Pearl et al), 2005) identified several unethical conducts and ethical dilemmas in the construction industry such as corruption, negligence, bribery, conflict of interest, bid cutting, under bidding, collusive tendering, cover pricing, frontloading, bid shopping, withdrawal of tender, and payment game.” With the strict implementation and upkeep of practice of professional codes of ethics, it would combat or reduce the likeliness of these problems occurring as persons may be penalized for breaching the ethical codes.
Professionalism and ethics are useful and important to a company for the perseveration or restoration of its reputation. It also minimizes or eliminate the occurrences of differences and conflict that can arise in construction. To practice professionalism and ethics on the workplace would also be beneficial to the individual’s personal advancement.




[bookmark: _Toc133503636]A case study of professionalism and ethics being important to decision making in the construction industry.

The construction sector in Malaysia
“The construction sector in Malaysia as that in most other countries is made up of different sectors including client groups, the federal and state councils, private organisations, individuals, developers, contractors, suppliers, manufacturers and professionals, architects, quantity surveyors, and engineers incorporating civil, structural, mechanical and electrical.” (Abdul-Rahman et al.) Additionally, there are supporting regulatory organisations whose job it is to check that specialised installations adhere to the criteria established by building bylaws. The primary issue that has emerged is the fragmentation of the many industry sectors.
The Government in Malaysia takes ethics in both the private and public sector seriously and is very keen to improve it. According to (The Star, 2006c), cited in (Abdul-Rahman et al.) “the construction industry had introduced codes of ethics for contractors to encourage self-regulation among the
contractor in this sector” and stakeholders of construction projects were asked to enforce the existing code of ethics to safeguard the engineer's good name (The Star, 2006d). The Malaysian construction industry development board (CIDB) also offers integrity training for contractors to highlight the value of integrity. The board also wants to make the course a requirement for contractors to renew their membership.
Leadership serves as a model for employees and is one of the best ways to improve professionalism. Even though many economists are concerned about the growth of the economy, it shouldn't be at the expense of poor quality because it will later impact the economy negatively.
In developing economies, unethical behaviour can have a negative impact on the quality of built projects, undermining their clients and users. If this continues, the reputation and development of the construction industry would suffer.
According to (Ehsan et al.) “Everyone involved in construction has a personal code of professional behaviour. Faculty of Engineering does not have a single uniform system or standard of ethical conduct across the entire profession.”
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CAREER PROFILE:

I am currently a university student pursuing a BSc Quantity Surveying at the UWTSD Swansea. After completing 2 years education and gaining knowledge and experience of BIM Technology and Measurement skills, I am confident that I am competent to carry out any task entailing building designs.  

My mini dissertation has reaffirmed and confirmed my long-term interest in the environment and the negative impact it faces. With an interest and fascination for the development progress of structures or areas within construction and its environmental impacts, this has been a determining factor in my choice of topic for my research project. Choosing this topic has enabled me to learn and gain more knowledge in the field of environmental sustainability.  

Throughout the 2year period of my course, my communication skills have developed significantly.  I am also an effective and ardent listener, which can be contributed to skill gained during my working experience in the public library service. During my work tenure as a library assistant, I have developed the ability to identify and decipher immediate problems that may arise from time to time.

I also have the ability to work along well with others in a professional manner under any given circumstance. My most important attribute is my ability to balance my own responsibility while exhibiting positive influences within groups/teams in which I participate. I am eager to learn new things and demonstrate the ability to analyze and respond effectively to situations or problems, especially those within the area of my utmost interest.    

I am now pursuing a role in the construction industry and real estate sector, where I can use my skills, professionalism and degree of knowledge while gaining first-hand experience. My eagerness to utilize my knowledge and educational qualification obtained can contribute to a stable and dynamic workplace. 
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University of Wales Trinity Saint David- Swansea (2021- Present)
· BSc Quantity Surveying 

St. Vincent and the Grenadines Community College (2016- 2018)
· 7 Caribbean Advanced Proficiency Examinations (CAPE) passes

St. Vincent and the Grenadines Girls’ High School (2013- 2016)
· 10 Caribbean Secondary Examinations Certificate (CSEC) passes
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	National Public Library (2019- 2021)
Worked as a library assistant with general library duties.
· Registration of new patrons
· Data entry of books
· Weeding of books
· Aided in child development programs.
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		· Eagerness and will to learn new things to add and expand knowledge. 
· Excellent ability to communicate clearly and effectively. 
· Able to plan and perform work in a timely and orderly manner.
· Keen to to analyze and respond effectively to situations and problems.
· Adapts easily and positively to change.
· Ability to analyze and respond effectively to situations and problems.
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	GOAL
	STRAGTEGY
	DAILY IMPLEMENTAION

	Discipline
	Set realistic goals, creatine a routine, practice time management, practice self-discipline, track my progress and always celebrate achievements.
	Wake up at a consistent time, follow a morning routine, schedule task, avoid distractions and celebrate wins.

	Graduate university
	Make clear my academic goals, create study plans, engage in experiential learning and begin preparing for post-graduation
	Attend classes, be punctual, be attentive and take notes, ask questions, contribute to discussions, create roster for studying, attend career fairs, aim for networking opportunities with professionals

	Build a successful career
	Identify career interest and strength, research opportunities, develop professional skills, network with others and adjust goals and strategies
	Be open and not shy away from opportunities that come my way, seek mentorship or coaching, keep working on updating and enhancing resume

	Foster great relationships
	Cultivate meaningful relationships with positive people, set boundaries, invest and prioritize in my personal growth, practice patience, gratitude and kindness to self and others, love abundantly and continuously learn and grow.
	Connect with loved ones, practice listening and empathy, show appreciation and kindness, practice self-care activities.

	Save money
	Set realistic financial goals, create a budget, reduce expenses, increase income, save consistently and spend wisely
	Identify financial goals, create a budget plan, reduce unnecessary expenses, increase income though side jobs or freelance work, save a portion of income consistently, track spendings and savings progress.
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According to (Robbins) Organizational behaviour can be defined as “A field of study that investigates the impact that individuals, groups, and structure have on behaviour within organizations, for the purpose of applying such knowledge toward improving an organization’s effectiveness.”

 “Organizational behavior is the study of the interaction between individuals and groups within an organization.” (HARAPPA) (The Importance of Organizational Behavior 2016) When it's necessary to enhance teamwork and individual performance for the best results, organizational behavior becomes important and necessary. In some organizations, effective management techniques are used in order to inspire and motivate workers to give their best effort in their work.

Organizational behavior has consistently proven itself to be an effective tool within organizations amongst a community of workers and individuals to enhance their personal and professional performance. A well-designed organizational structure offers a plethora of benefits in an individual’s personal development. And so, we delve into the importance of creating the necessary strategies which will aid in creating the desired goals.  

According to (Borrego) (Organizational Behavior 2022) “at its core, organizational behavior analyzes the effect of social and environmental factors that affect the way employees or teams work. The way people interact, communicate, and collaborate is key to an organization’s success and to an individual’s success. By analyzing and understanding these parameters, you can leverage organizational behavior to improve the effectiveness and efficiency of yourself. It can also help you achieve organizations’ work culture goals.”

The first benefit of organizational structure we will look at is effective decision making - A well designed organizational structure allows for an effective decision-making process. This means that as an individual member of an organization or team I will be well-versed in understanding my role and responsibilities. A company’s organizational structure makes it easier to act independently, being proactive and taking initiative, additionally allowing one to delegate tasks swiftly and assign tasks according to varying degrees of skills and follow-up. This ensures that everything runs smoothly. 
 
The ongoing study of organizational behavior will aid me significantly in understanding the people I find myself surrounded by in my private and work life, I will gain a better understanding of their motivation and their skills and abilities. Everyone has personal goals that are aligned with professional goals. With a carefully placed organizational structure, it would be easier for me to fulfill employee needs for the best results. An understanding of organizational behavior will afford me the opportunity to comprehend in the workplace everyone’s work styles, their motivation and skills, allowing it to be easier to track progress, provide incentives and fulfill employee needs for best results. Within work environments a well-structured organizational plan will include the company’s policy and code of conduct that all employees must abide by. This regulates the work environment keeping me focused on the company’s larger goals to be achieved and aids myself and members of the team to function with minimal conflict. 

According to Johns, Gary (Organizational Behavior: Understanding and managing life at work 1996) there has been a collapse in the work life balance and so, with an understanding of the organizational behavior human resource strategies can be put into effect to properly identify individual challenges and seek the necessary solutions which will improve an individual’s performance and the performance of their team members.  

The core concept of organizational behavior is that a happy and productive workforce happy and productive workforce results in a successful organization. Ideally, it is important to identify what my strengths, values and beliefs are and use that as a gauge to select the best suited option for before joining an organization. 

Understanding organizational behaviour is important for enhancing organizational effectiveness. It helps an organisation to understand the behaviour of individuals on the workplace and how these behaviours impact the quality of work. It improves leadership and management by providing insights into leadership styles. This allows for leaders to cater to the needs of their employees which in turn would boost overall work performance. Understanding organizational behaviour also promotes better interaction, better ethical behaviour and diversity. It helps leaders to adapt to unexpected changes that may occur and their approach to deal with situations. Understanding organisational behaviour will impact personal and professional development as insights into the operation of an organisation would be gained. 
To summarize, it is important that organisational behaviour is understood for the betterment of the organisation and the individuals involved. It improves effectiveness, leadership and management, accommodates change, diversity and personal and professional development. It makes it possible for people to negotiate the intricacies of the workplace and to maximise their performance, productivity, and well-being, which benefits both employers and employees.
 
How would understanding organisational behaviour add to my personal development?
For me to understand the importance of organizational behaviour can significantly contribute to my personal development in several ways. This would help to bring me to be a self-aware person as it would encourage me to reflect and allow me to understand my strengths and weaknesses and how my values may vary to each person. Self-awareness would help me to identify areas where I would need improvement and to accommodate for growth. 
It would also help me to be a more compassionate and understanding person to others and be encouraged to delve into their emotions. It would foster better relationships and communication.
Being knowledgeable about the importance of organisational behaviour may also improve my skills in leadership. It would provide an insight to various leadership styles and their approaches. My observing and experiencing the leadership practices of others, it would help me to figure out my preference in how to be a team leader. My leadership style I would have formed overtime would be applicable both in and out of the workplace depending on the circumstance. 
The study of organisational behaviour focuses on how people interact with one another at work. Effective interpersonal skills can improve communication, relationships, and teamwork both at work and in personal interactions. These abilities include active listening, dispute resolution, and collaboration.
It would enhance my ability to be a critical thinker and tap into my problem-solving skills for mishaps that may occur. This would enable me to be able to better analyse problems, to come up with solutions in a timely manner and to make sound, smart decisions.

3. [bookmark: _Toc133503648]Leadership
Understanding leadership theories is important because it provides a framework for understanding and improving leadership practices. Leadership theories provide a systematic way of thinking about leadership that helps individuals to identify their strengths and weaknesses as leaders, as well as to understand the different leadership styles and how they can be adapted to different situations.
A leadership theory explains how and why particular people end up in positions of leadership. The emphasis is on the traits and actions that individuals can acquire to improve their capacity for leadership. Leaders claim that a good leader must possess strong ethics and high moral standards. (Simplilearn) 
Leadership theories also provide insights into how to motivate and inspire others, how to communicate effectively, and how to create a positive organizational culture. By understanding these theories, individuals can develop their leadership skills and become more effective leaders, leading to better outcomes for themselves and their organizations.
Understanding leadership theories is essential for those in leadership positions because it allows them to critically evaluate their own leadership style and identify areas for improvement. It also enables them to recognize and respond to changes in the external environment, such as technological advances or shifting market conditions, and adapt their leadership approach accordingly.
[bookmark: _Toc133503649]Leadership Theories
1. Great Man Theory
The Great Man contends the notion that the finest leaders are created, not born. It characterizes leaders as heroic, predestined to take charge when the time is right, and brave. 
According to the Great Man Theory, leaders are born with just the right traits and abilities for leading – charisma, intellect, confidence, communication skills, and skills. The theory suggests that the ability to lead is inherent – that the best leaders are born, not made. It defines leaders as valiant, mythic, and ordained to rise to leadership when the situation arises. (CFI Team, “Leadership Theories”) 
2. Trait Theory
Researchers that study the trait theory of leadership look at leadership traits from many angles. The physiological characteristics—such as appearance, weight, and height—the demographics—such as age, education, and familial background—and the intellectual qualities—which include judgment, decisiveness, and knowledge—are the main areas of attention. (CFI Team, “Leadership Theories”) 
3. Contingency Theory
The Contingency Theory highlights several factors in a particular environment that define the leadership style most appropriate for the specified scenario. It is based on the idea that there is no one leadership style that works in every circumstance.
It is founded on the principle that no one leadership style is applicable to all situations. Renowned leadership researchers Hodgson and White believe that the best form of leadership is one that finds the perfect balance between behaviors, needs, and context. Good leaders not only possess the right qualities but they’re also able to evaluate the needs of their followers and the situation at hand. (CFI Team, “Leadership Theories”) 



4. Situational Theory
Like the Contingency Theory, the Situational Theory contends that no one leadership style is superior to all others. The notion indicates that leadership relies on the situation at hand, as its name suggests. Simply put, leaders should always match their leadership style to the specific circumstance by considering many factors including the nature of the work at hand, the followers, and more.
5. Behavioral Theory
The behavioral leadership paradigm emphasizes the behaviors of leaders and contends that followers may replicate these behaviors. The design hypothesis asserts that effective leaders may also be formed through teachable behavior rather than being born with it. A leader's conduct is the strongest predictor of how effective their leadership will be, according to behavioral theories of leadership, which place a lot of emphasis on pacesetter actions. Instead of focusing on attributes, the behavioral learning hypothesis stresses behavior. This notion is supported by the classification of observable behavior patterns as "styles of leadership." 
[bookmark: _Toc133503650]Leadership styles
The leadership styles are the behavioral patterns that a leader adopts to affect the conduct of his followers, i.e., the way he directs his subordinates and inspires them to achieve the set goals. Any leader's leadership style is typically a synthesis of their personality, experiences in life, emotional intelligence level, familial dynamics, and way of thinking. As a result, leaders should be able to assess their leadership style considering the many characteristics mentioned above and decide how they may improve their effectiveness. CFI Team (“Leadership Styles”) 
There are several leadership styles, but there are 4 common leadership styles. Those being Authoritarian, Participative, Delegative and Transactional. Many of the several others bare similarities to the four types listed above. 
1. Authoritarian (Autocratic)
When a leader adopts an authoritarian approach, they control the group's work without asking for any significant feedback from them and set the rules for policy and procedure. An authoritarian leader would expect his or her team to work diligently to fulfill their assignments. Researchers discovered that while youngsters were still productive under an authoritarian leadership style, there was less innovation.
Although it may seem oppressive, authoritarian leadership has its uses. It works best when there is limited time for collaborative decision-making or when the leader possesses knowledge that the rest of the group lacks. Authoritarian leadership that strays into unneeded areas can lead to dysfunctional societies where followers are the "good guys" and tyrannical leaders are the "bad guys." (Lumen Learning)
2. Participative (Democratic)
When a leader in the group is participatory, the group members feel included in the decision-making process. The participatory leadership style is used by those who guide the group while retaining final decision-making authority. The participatory leadership approach produced the most preferable outcomes with the schoolchildren and their craft project, according to Lewin's study. Although they didn't produce as much as the kids in the authoritarian group, their work was of a higher caliber.
The participatory style has shortcomings. Participatory leadership can result in communication breakdowns if responsibilities within the group are not established. Poor decisions may arise if the group lacks expertise in the field in which they're making them. (Lumen Learning)

3. Delegative (Laissez-Faire)
Delegative leaders have a relatively hands-off approach to their work. They provide little to no direction to their group and let them make decisions on their own. A delegative leader will assume responsibility for the group's decisions and actions and will offer the tools and resources needed to finish a project, but authority is essentially transferred to the group. A team of highly competent employees would benefit most from the delegative method, and creative teams frequently enjoy this type of independence. However, this approach does not function well for a team that lacks the necessary abilities, drive, or commitment to deadlines, which can result in subpar performance.
4. Transactional Leadership
According to Bass (1990), transactional leadership is a collection of actions that deal with everyday duties and entail communication between the leader and followers. Transactional leadership focuses on the daily chores that make things happen. The bulk of the models we discussed in the previous part, including Fiedler's Contingency Theory and Path-Goal, are founded on the idea of this interaction between leaders and followers. In exchange for output and task completion, the leader gives followers guidance, support, and incentives. (Lumen Learning)






[bookmark: _Toc133503651]Leadership experience
A leadership style I can share that I have witnessed and been able to experience was a democratic one. A leadership style that includes and involves all members in its decision making, encouraging collaboration and people to communicate openly.
During my employment time at the National Public Library, I was chosen in a team to complete the task of putting on a children’s summer program. Instead of dictating the direction of the program, our team leader organized a brainstorming session where all team members were asked to share their ideas and thoughts for the summer program.
In the session, the tea leader also used the transformational leadership approach in providing feedback and giving guidance to the members. This helped to build team members confidence and motivation and gave them a feeling of commitment to the task given at hand.
After the brainstorming session, a discussion was facilitated by the team leader amongst everyone, to which all ideas shared were carefully evaluated. A final decision was made by the team leader on which was the best way to go about the program and how all other ideas could have been incorporated.
The democratic leadership style practiced by our leader made everyone involved feel included in the running of the children’s program. This would have also contributed to everyone involved being able to work together and function better as a team.
Overall, this experience highlighted the benefits of the democratic leadership style, including increased collaboration, ownership, and commitment among team members. It also demonstrated the importance of using different leadership models and approaches to adapt to the needs of individual team members.


My personal leadership style, philosophy and key approaches.
Leadership is an essential component of any organization or community, and it is crucial for leaders to understand their styles and philosophies. Personally, I believe that effective leadership is about understanding, uplifting and empowering others, fostering great relationships and collaboration, and creating a positive work environment.
My leadership philosophy centers on the principles of servant leadership, which emphasizes the leader's role in supporting and enabling team members to achieve their goals. As a leader, I strive to inspire and motivate others by setting an example through my actions and behaviour. I am a firm believer that one must lead by example and not just by position of authority. As a good leader, I possess the ability to influence and motivate others to create a better version of themselves through positive growth and change. 
I believe in a collaborative leadership style and try my best to involve and engage all members of my team to have a voice. I try to create an approachable yet respectful atmosphere allowing others to voice their issues, concerns and opinions without fear of being judged. It is very crucial to harvest relationships based on trust and mutual respect through open communication. Individuals are encouraged to aspire to reach their full potential through a personal growth mindset as I believe that a chain is as strong as its weakest link.
I practice good leadership skills by being an active listener and being open to both negative and positive criticism. Through my experience, I have learnt that persons not only want to be heard but also feels appreciated when someone can offer genuine support where necessary. Persons who recognized that someone with care and concern are open to what they have to say, naturally become more open to return the gesture and is willing to hear what that other person might have to say. I practice active listening by being focused on the individual and ignoring all other distractions. I always show interest in conversation and try my utmost best to be engaging whenever it is deemed necessary.
I am a firm believer that one must do unto others as you would have others do unto you. Therefore, I always treat others with respect as respect is earned not given. 
I think that the most successful leaders are those who lead with assertiveness, empathy and compassion. By understanding the needs and concerns of others, leaders can create an inclusive work environment that fosters innovation and creativity.
In conclusion, my leadership philosophy centers on the principles of servant leadership, open communication, respect, a listening ear and empathy. I believe that these values are essential to building a strong and successful team that can achieve its goals and make a positive impact in our society today.

4. [bookmark: _Toc133503652]Teamwork
In my experience of having to work together with others and to strive for a successful outcome, teamwork becomes the heart of my development. As a member of various teams throughout my lifetime, my journey with teamwork has been a fulfilling experience. From my earliest days in school group projects, task to complete in guiding to earn badges, young leaders’ group etc to my professional work life, I have embraced the value and power of working together to achieve a set goal or task.
I think that functioning as a team involves more than just having people work together; it also entails being actively involved, communicating, and supporting one another in order to accomplish common goals. I've discovered that a successful team is one that makes the most of each member's individual skills and strengths. This encourages an atmosphere of inclusivity, respect, and trust.
I have seen the impact of productive teamwork and effective communication over the years. I have witnessed how many viewpoints and ideas can provide creative solutions and how efficient cooperation and communication can advance initiatives. I've also felt the joy of triumph over obstacles and team celebrations of accomplishments, knowing that our united efforts have resulted in success.
I have gained important insights from my experience working in teams, including the significance of active listening, clear communication, and constructive criticism. I've improved my capacity to get along with people, offer my knowledge, and assist my colleagues in their work. I've also learned to be resilient in the face of disappointments, realising that setbacks may be chances for growth and learning.
As a team member, I am dedicated to ongoing improvement. I constantly work to give my best effort and support the development of my group. I am committed to fostering a culture of respect, trust, and accountability with my team members because I understand how important it is to develop and nurture good connections with them.
As I continue to embark on my professional journey, I am eager to engage in fresh collaborative opportunities, learn from various viewpoints, and offer my knowledge and experience to help the group succeed. I'm appreciative of the chances that working in a team has given me, and I'm eager to make a meaningful contribution as a team.
In my experience with teamworking and observing how some team leaders have carried out their duty, I think my preference to do so would be in practicing the democratic leadership style. I would aim to make my team members comfortable and open to contribute to the goal we are set to achieve. However, in situations where a matter may get out of hand and would require me to intervene, I would see it necessary for me to make use of the authoritarian leadership style.
Throughout my study in this course and the knowledge I would have gained on the various leadership theories, I am firm believer in the behavioural theory. I am adamant that leaders are created through their own observation and experience.
[bookmark: _Toc133503653]What have I learnt from this module?
· Ethics varies from person to person as there is not one way about what is “morally correct”.
· I would have recognised areas where I need to improve on for my own personal development.
· Seeing different ways that I can always improve and leave room for more growth.
· To be kinder to myself. 
· Understanding that I must exert more patience with people who have different behavioural practices. 
· There is always room for change and to unlearn toxic behaviours.
· How environment can impact people’s behaviour.
· Understanding that there are different leadership theories and styles and realising that other people can believe in another leadership theory and practice and different leadership styles than myself.
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